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Lomchawakarn, Nuttapong. Master of Communication Arts, June 2012, Graduate School,
Bangkok University.

The Relationships between Opinion towards Information, Internal Communication Patterns and

Working Satisfaction among the Employees of ING Life Limited Company (104 pp.)
Advisor : Asst. Prof. Pataraporn Sangkapreecha, Ph.D.

ABSTRACT

The study of “The Relationship between Opinions toward Information, Internal
Communication Patterns and Working Satisfaction of ING Life Ltd Employees.” has the
objectives to study the difference opinion and difference relation toward information, internal
communication patterns and working satisfaction of ING Life Ltd Employees. Target groups used
in this study are 200 respondents who age over 20 years old. Object applied in the research is
questionnaire and analyze the data with statistics process.

The results of the study are most of respondents are female, age between 30 — 39 years
old, had education level in bachelor's degree level , and 1-5 old work majority year. In part of
information in organization, most of respondents are neutral in the quantity of information that they
received and neutral in faults of information in organization. The most of respondents are agree in
justice level of the information that receives from data source.

In part of internal communication patterns, most of respondents are neutral in the
downward communication, upward communication, and cross-functional communication. The
most of respondents are agree in horizontal communication. Besides, the most of respondents are
agree working Satisfaction in organization.

The result from hypothesis found that there were not significant differences between
gender, age, and working period of respondent’s opinion toward information, internal
communication patterns and working satisfaction. The result from hypothesis also found that
there were significant relationship between information, internal communication patterns and

working satisfaction of ING Life Ltd Employees at the level of .05 and the hypothesis accepted.
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