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Social Responsibility of Mass Media Organizations : in Case Study of Channel 7 (72 pp)
Advisor: Peeraya Hanpongpandh, Ph.d.

Abstract

This research is to study social responsibility of mass media organizations : in case study
of Channel 7, in various aspects toward the level of social responsibility by using Qualitative
Research method, consisting of Depth Interview from 5 samples who are the persons in charge of
social responsibility plans of Channel 7 and studying related documents. The results showed that
the social responsibility of Channel 7 came from the organization’s strong sense of social
responsibility and it became an important factor determining project objectives, policies, tasks
and team separation, such as Save World Save Life project, Channel 7 Help people project. Each
project has the scope of social responsibility in 7 areas: community, health and welfare,
education, human rights, natural environment, consumers’ rights and culture. According to these
7 scopes, the study revealed that Channel 7 has sense of social responsibility at the ethics level
(Level 3). Referring to the study of implementation process, Channel 7 focuses on 4 priority
areas: community, education, environment and culture, which are the sides that people suffer the
most.

Focusing on project feedback, there is the result in increasing popularity to the public and
cooperation from other organizations to arrange social responsibility activities. The trend of social
responsibility related works of Channel 7 in the future is more obvious and substantial works
must be created in order to be a model of high social responsibility and strong society ethics

organization.
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