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SkypeApplicationthat Affectthe Performance of theOrganization(84pp.)

Advisor:Asst. Prof. VeerapongMalai, Ph.D.

Abstract

The study of Skype application that affects organizations’ performance has purposes as
follows; (1) to study Skype application that affects expense or cost efficiency of organizations (2)
to study Skype application that affects management process efficiency of organizations and (3) to
study Skype application that affects production or output efficiency of organizations.

The variables of this study are independent variables which are Skype applications in
organizations that consist of 6 functions; (1)Calling (2)Conference calling (3)Video calling (4)
Screen sharing(5)Instant messagingand (6) Files sending. Dependent variables are efficiencies of
organizations in 3 areas; (1) expenses or costs (2) management process, and (3) production or
output.

The researcher applied a quantitative research in survey method. Four- hundred sets of
questionnaires were used to collect data from DHL Express International (Thailand) Ltd. and
Ensogo (Thailand) Co.,Ltd. employees. The statistics that were used in data analysis were
frequency distribution, percentage, mean and standard deviation. Hypothesis testing was done by
a Multiple Regression Analysis. From the study, it was found that;

1. Conference calling has a positive effect on expense or cost efficiency of the
organizations.

2. Files sending positively affects expense or cost efficiency of the organizations.

3. Screen sharing has a negative effect on expense or cost efficiency of the organizations.

4. Screen sharing has a negative effect on management process efficiency of the
organizations

5. Files sending positively influences management process efficiency of the

organizations.



6. Conference calling has a positive effect on the organizations’ production or output
efficiency.

7. Video calling positively influences the organizations’ production of output efficiency.

8. Screen sharing negatively influences the organizations’ production or output
efficiency.

From the research results, the recommendations are DHL Express International
(Thailand) Ltd. and Ensogo (Thailand) Co.,Ltd. should apply Skype to working processes of the
organizations by using conference calling and file sending to reduce expenses or cost, apply file
sending to increase management process efficiency and use conference calling and Video calling
to rise production or output efficiency. Furthermore, if the organization would like to use Skype
with payment type, they should prioritize conference calling and file sending because those two
functions provide a range positive effects more than other functions. In the future if public or
private sections would like to apply Skype or any other similar technologies to increase work
efficiency, they can make use of this research in a consideration of a proper usage and co-relate

with other efficiency as wish in order to maximize the benefit of the organizations.
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Calling
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(Skype) tiilounu Taeg luideausms

MNA 3: AT1AUA Skype-to-Skype

Talk free, Skype-to-Skype

A11: AFITUAT Skype-to-Skype.(10.1) 4)). FUAY TUR 22 FUNAN 2554,910

http://www.skype.com/intl/en/get-skype/on-your-computer/windows.

I @ 4 @ s ]
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AN 4: A31FUA Skype Phones and Mobiles

o
A

Call phones and mobiles

11 ATIFUM Skype Phones and Mobiles. (1.1.1).). #ufu Juf 22 Funaw 2554,910

http://www.skype.com/intl/en/features/allfeatures/sms.
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Online numbers

11 #31@UA Skype Online Number. (11.1).1)). FuAn Tu# 22 FunAY 2554,910
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Video calling
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Screen sharing
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Skype Manager
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http://www.skype.com/intl/en/business/skype-connect.
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Subscriptions
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http://www.skype.com/intl/en/prices/ways-to-pay.
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Note: R’ = 0.279, F(6, 87) = 5.217, sig. =0.000
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Independent Variable B Beta t Sig.

(Constant) 2.574 4.668 0.000
Calling (H2.1) 0.006 0.011 0.043 0.966
Conference Calls (H2.2) 0.106 0.191 0.861 0.392
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Screen Sharing (H2.4) -0.266 -0.445 -2.586 0.011
Instant Messaging (H2.5) 0.015 0.016 0.138 0.890
Send Files (H2.6) 0.258 0.269 2.265 0.026

Note: R* = 0.149, F(6, 87) = 2.362, sig. =0.037

NAM3190 13: kanmsdszulananie Multiple Regression Analysis R ERIT LY
< @ g
Wuaums laasil

Y =2.574+-0.266X, + 0.258X,



54

a A o 4 a
Tag Y A0 Usz@n5nmmssnaIuuedeesdmsmunTeUINMIUINITIINNS ¥ Skype Vo3
NAUAI0IN
X, f19 Screen Sharing

X, f19 Send Files

a 4 a A [ s a
HaMIUATILHU TLANTMNATHIINIUVDIDIAMTMUATLUIUNTUIHITNNMNT 19
[ @ 1 [ [ 1 I~ (Y a { [ ¥ o w
Skype UBINANA0E19 WU AANNHIIRTluMIAY 0.037 Srnsaniszauisdingnig
AaA 1 Aa A 1 a A o 4
0@ 0.05 WU Screen Sharing (H2.4) HanFwanvavaelseansmunsiiauvesosnms
MUNTZVIUMIUINIT TaeiA1 Beta (NN -0.445 t1ag Send Files (H2.6) 19NTWaN1NUINAD
a A ) 4 A 1 1w 1
U5 ANTNINNITINNUYDIDIAMIAUNTZUIUMTUINT Tagiif Beta 191171 0.269 a1
Calling (H2.1), Conference Calls (H2.2), Video Calling (H2.3),4ta% Instant Messaging (H2.5) Ty
a a 1 Aa a o o a
NonTnanelszanTAINMIINNUVDIBIAMIAIUATLUINMITUTHIT10MNS 19 Skype Vo4
nquA10613 14 (Sig. > 0.05)
PN 1 o a £ 4 2 1 o < J @
vazilennsanmduilsea@nimsneinsal (RY) iy 0.149 uaaeliwiungaueda
Y
wlsdaszdlsznnmslday Skype Nanua 6 dauals Tansnanedusauae Yszansow
o 4 A Y a
MIINNUVBIBIAMIMUATEUIUNTUTHITVINNS 1F Skype F08ag 14.9 HOAAHUAADIN
=) =) % tﬂ'
DNTNAVRIATOU
a A o d a o d
U3zaNTNNMIMNIIUVDIBIAM INUNANANHIONAANE
~ Y] a < = o Aa a o 4 9 a A
A1319N 14: SLAUANUAAHUNGINULTLANTAINAITTINUVDIDIANTATUNANAANT O

v J J @ 1 {
NaaW‘ﬁiﬂﬂﬂ”ﬁi%} Skype "IJ?Nﬂqu@nﬂfﬂﬂﬁ@]@ﬂLUJ‘]Jﬁ@TJf]”IlI(n =87)

Independent Variable B Beta t Sig.
(Constant) 3.215 5.119 0.000
Calling (H3.1) -0.284 -0.395 -1.701 0.093
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Independent Variable B Beta t Sig.

Send Files (H3.6) -0.136 -0.117 -1.049 0.297

Note: R = 0.252, F(6, 87) = 4.540, sig. =0.001
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