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Marketing Factors Involved in Buying Decision of Smartphone with Android-operating System
(124 pp.)

Advisor : Sumana Theerakittikul, Ph.D.

Abstract

The study of the marketing mix factors that influencing to the decision making to buy
mobile phone on Android operating system of users in Bangkok. Purpose of this study are finding
the marketing mix factors that influencing the decision making to buy mobile phone on Android
operating system of users in Bangkok, To study factor in term of the demographic of user who
buy Android operating system in Bangkok. Moreover, to compare marketing factors that
influencing to the decision making of customer to buy mobile phone on Android operating system
of users in Bangkok. The study is separated by demographic characteristics including gender, age,
education, occupation and income per month. Using Convenience Sampling method, using 400
samples was divided by two sources included offline and online. Offline, data is come from
department stores in Bangkok area such as Central World and Central Ladphrao. Online, correct
data from questionnaire that distribute to the respondents who have lived in Bangkok.

Parameters used in this study were the independent variables are the demographic
characteristics and the dependent variable is the marketing mix (4P) are including 4 factors as
followed Product, Price, Place (distribution) and Promotion.

The results showed that the sample was male, age between 21-30 years with a bachelor's
degree and work for employee in private company. The average income are 10,001 to 20,000 baht
per month, found that the marketing mix (4P) products have highest influence to their decision
making to purchase. In additional, price, distribution and promotion have influence to the
decision making to buy product at a high level. The comparison of the marketing factor that affect
the buying decisions of users in Bangkok separated by demographic showed that the different of

demographics do not influencing for decision to buy product.
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