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Pooudomsak C. M.A. (Interior Design Management), November 2008,
Graduate School, Bangkok University

A Spatial and Atmospheric |dentity Guildline for Franchise Functional and Environmental

Design : A Case of Swensen'’s Parlor (130 pp.)

Thesis Advisor : Assoc. Prof. Dr. Nopadon Sahachaisaree

Abstract

With many of the Swensen’s Franchise more than 110 across the country, and
with the marketing issue we clearly see that the design of the store and shop have the
impact on those important function to add more value to the Franchise .now we will
looking forward to research, study and redesign the store to improve and hopefully will
increase the value of the store base on customer satification . Two dimensions of
franchise environmental design were investigated. First, the spatial configuration of floor
plans; the seating arrangement, size and location of service station, types of furniture
were examined, categorized into groups, and analyzed. Activities, area requiring in
each activity, and behaviors occur in Swensen’s parlor were measured by BME (Body
Motion Envelop) method and the observation method. Digital camera was also used in
the investigation. Design guideline for the parlor’s floor plan, the utilization and the size
of service counter could be recommended from the study. Second, the ambient
appearance of the selling space was investigated to assess the perception of physical
environment that staff and customers perceived. Features 1o be explored include color,
material usage, lighting, decoration, interior design, furniture style, and proportion of
graphical walls. The results from the dimension of spatial configuration showed that of
the whole area, 69.51 % should be service area, 17.29% should be servery counter, and
13.20% should be back of house area. The width of ice-cream counter should be 1.00 —
1.20 meter. In regard of types of furniture, customers prefer sofa seating the most, booth
the second, and chair seating the third. The results from the dimension of ambient
appearance of selling space showed that of the whole area, 35.79 % of lighting should

be natural. On artificial light, each parlor should provide both spot and spread lighting.



On proportion of wall materials, the most percentage was graphical material, the second
most was tile, the third was wooden frame, and the forth and the fifth order were mirror
and transparent glass. On the using of color, the most percentage was warm color, the
second most was cool color, and the third and the forth order were neutral color and no
color. In conclusion, the results from this research could be the guideline for design
development and modification of floor plans or spatial configuration of Swensen’s parlor.
Besides, it could be further guideline for the environmental management for Swensen’s

parlor.

Approved :

Thesis Advisor
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2.5 ANHINNAANLLLENANHIAIANTLAZNNIAANLLILLANANHEIUAN (Retail Identity)
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AAL 4171 A%au adu | @nane | 1dR3 393

1| sw imun3a Tuind 149.46 1.76 27 50.5| 228.72
99U 65.35% | 0.77% | 11.80% | 22.08% | 100.00%

2 | SW Ltunia nezsu2 93.5 2.4 74.4 57.6 227.9
994 41.03% | 1.05% | 32.65% | 25.27% | 100.00%

3 | SW Ltunda 11aun 115.5 6.85 23.1 353 | 180.75
99U 63.90% | 3.79% | 12.78% | 19.53% | 100.00%

4 | swunduleduans 75.91 6.36 18 19.5 119.77
99U 63.38% | 5.31% | 15.08% | 16.28% | 100.00%

5 | SW asnuiiumad 33.18 | 2.3 26.56 73.74 | 135.78
94 24.44% | 1.69% | 19.56% | 54.31% | 100.00%

6 | SWimazueasd unalA | 5539 | 5 12.21 69 141.6
99U 39.12% | 3.53% | 8.62% | 48.73% | 100.00%

7 | SW#awafiia 59@m | 45.19 0 0.8 44.76 90.75
99U 49.80% | 0.00% | 0.88% | 49.32% | 100.00%

8 | SW lasia gyaan 50 39.96 | 3 2.21 13.67 58.84
99U 67.91% | 5.10% | 3.76% | 23.23% | 100.00%

9 | swind nedadng 35.39 1.35 2.5 1.4 40.64
99U 87.08% | 3.32% | 6.15% | 3.44% | 100.00%

10 | SW A§9$ Wezaw 4 20.33 | 8.68 12.3 0.65 41.96
99U 48.45% | 20.69% | 29.31% | 1.55% | 100.00%

e 663.81 | 37.7 199.08 366.12 | 1266.71
Aol % favua 52.40% | 2.98% | 15.72% | 28.90% | 100.00%
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$ularAruanuEud ld Tudsat (Warm Color) Wiianuau Sasay

$ularAruanuEudld udwsiu (Cool Color) Wnatuusasay 2.98

$uladpznanuEudld u@nana (Neutral Color) Wnauau Sasas

uledrrnanuEudlildvnud Wuanuu 5aaa28.90
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ansL ekl wwuing | wuveniues WL 794

1| sW unia Thund 66 49 37 152
994 43.42% 32.24% 24.34% | 100.00%

2 | SW iunia warau2 70 24 26 120
993 58.33% 20.00% 21.67% | 100.00%

3 | SW munda U9 20 7 9 36
993 55.56% 19.44% 25.00% | 100.00%

4 | swunduleduaus 70 0 30 100
993 70.00% 0.00% 30.00% | 100.00%

5 | SW asnudumes 56 8 16 80
993 70.00% 10.00% 20.00% | 100.00%

6 SW Lﬂ‘ﬂw\l@@ﬁ‘UNLLﬂ 50 12 0 62
99 80.65% 19.35% 0.00% | 100.00%

7 | SW Hqmafinia S@n 42 0 8 50
994 84.00% 0.00% 16.00% | 100.00%

8 | sw lasa gyan 50 48 8 0 56
993 85.71% 14.29% 0.00% | 100.00%

9 | swing aedadng 21 12 8 41
994 51.22% 29.27% 19.51% | 100.00%

10 | SW A§9F Wezau 4 10 18 8 36
993 27.78% 50.00% 22.22% | 100.00%

3ouR A 453 138 142 733
Aol % favua 61.80% 18.83% | 19.37% | 100.00%
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Statistics
N WA HITILAY . m
879N | UseAmy | Tdn ’ e
N Valid 100 100 100 100 100
Missing 0 0 0 0 0
Mean 2.14 2.36 2.40 2.36 2.22
Std. Deviation 1.279 .938 .888 1.049 .848
Minimum -3 =1 -3 -3 0
Maximum 3 3 3 3 3

1) {ladeinungd W uLA9a9INT R RAZ AN Aty

LAIETTHLNF

NN 5.7 ¢ FReE gL MLLTRUAISITHT

g

49
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HANITLAIEUITALAINNTENNNIFUTURIN g et TntsnsagL kUL ILAY
seantnd wuwdldunisdudiilulillunisnand 1 dnsliuassssuafuinndnning 2 taels

ATLLULAY (Mean) 2.14 ALY

s

T N AN e

49

s

NN 5.8 ¢ Faeenggluttesuasss g

49

HANILAIEUITALAINNTENNN2TU 18N g et TntsnsagL LU TR ILAY
Uszing wunltunsfufidullunisnmd 1 fnnslduas Down light (Warm White
Lighting) mnﬂdﬂmwﬁ' 2 WQ@@LML"HW;‘T (Cool White Lighting) Tmﬂé’muuumgﬂ (Mean)
2.36 AZULY

2) fladeifsaiunilsuazian
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HANNTAATITTIEALUANNTENN T UFIReng N et lnaNRaa i uNTTIuaTIAR
wwrldunsufidulilunsnand 1 & sanndanang 2 Taaldazuuuieds (Mean) 2.4
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o al

3) tladenneniua

NN 5.10 ¢ Anatnagduunifaniuad




116

HANNTILATIZITTALIANTHNN T LS IaeNguAnatinalag AR LA uwaliiunig

al 1

Sufiiluldlumnanang 1 8 wanndanand 2 Iagldpzuuuads (Mean) 2.36 Axiu

4) tladefgnfuni

'
%

= o A o A
NINN 5.11 ¢ [;‘lfJﬂEI’]\igﬂLL‘]_I‘LILﬂEIfJﬂ‘LIV]uﬂ

HANNILAINEIIEALIANINTENNN9TUF1aeng Nt e Tat ALY wwaTilx
nefufidulilunenand 1 8 wanndanang 2 Taaldazuuuiedt (Mean) 2.22 Azu
HaATLAINNWANRANTINSaNT UL Lge LN e TR LAY IRTTALIAY N
= ayya o o PP 2 om o a = = o
fan pzuunlaesnd i Ao A uaufeuasiduu iungldusnistiaunmelaluszay

Aaudnanan nwsudne luseauddaudnannn sailuesdlsenauaes gluuuuas dan @

q

wazgtuuuntiamandl Hendnsndluauiiuanududidaia sluuunesiulednug
1 =3 | o al' o o 's ¥ a 1 1 allal I a Y

wudud aaduareunamiaivayuenansniresiulesrsumiududndaginn s
\uatingg

ZJ/ 1;’ =] [~3 o & a ti’ Adl % = 1

MatlannnsAnElszifunisdanasslsynatimesnunnialuiulaAasuanugud
TR LU AR AUIALAL IR ANTARS NITIAANANNLIAA AN Tuuni 4
dsznauiunavasnisiufaninwanden iansuisauvanalarasnguiliiznisluun

5 uda luunsallazifuninauauuzuuaneniseenuuuresiuleAaTuanuidud



UNN 6

a7l uardaiauauuy

naduanuzianwnsaanuuuiulasrTuanudud Ae unaglaainisdineidy

AT azilsznaudian 2 UsziAunanlunisinauena 1) agliausunzllssifudanui 2) agul
e LuzlsTIAuanNWIAA BN
6.1  UszlAwiFanun

6.1.1  agliauauuzgiuuy Zoning aasiulesrsnanumud

% A 1 dgj dl [~ =2 o o %

doauanusia wwniesaliil fadunasasnisAnsaminisdndegUuiuaesinu
TorrsnanuiudNgluuunadaaaeiu iatlsylsadunnisaanuuuiuledasuanugud
| ° y A o o = =
dreosinglunnlallld wedndaanunainuanslunseanuuuuad gl iR uuwemly
st hllg waagainnsauisld 3 dssinm laun

naN A

R A e A

NN 6.1 1 Zoning ngx A Wlunadinyilaainnisdnngs
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T#utie (Zoning) guluvin A NAWWA 3naianlnessinledniu (Servery

Counter) uaz| Nuna89A3a (Back Of House Area) azinfiuyuuialayuriantisuay
dal all a Y a . ) o % o an X2 d’j dl
I i Aivdians n19li3nns (Service Area) azflifludnumnizadnes ‘" fansey fiud
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Uszinnil

v a o 1 N o 4 k7 % 4 dp
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A

Entrance

Tarutls (Zoning) gtluuy B Hui ] 1snaAdmesinlednin (Servery
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Tl (Zoning) UMLILI C ANBULNI9INALIMHBUN9ETIAAL Andrerliann

vide AN e uazdesdeeanduannineg | 2ani (Back Of House Area) N

13nniAnlinessinlednas (Servery Counter) WAz N . 13490019 19H1i3n"9
(Service Area) ANNAIALLANS

v
o

v a QI 1 ISV dglj all c 6 o =
don Tnuilangu B HdauaasivunianilieesinlaAnaa (Servery Counter) it

o ' a

52194 d9UATY (Back Of House Area) fU4auU3I0unN13 1911319 (Service Area) 8ing

dp1a1 LAndmesinlasndudasumilanuidiumi (Back Of House Area) NN lHNWANNS
I13n19 (Service Area) AAYAIARINIALYAAENA
9 al v Y o ' &0 a o v a o 1 a
daide e lndiuedliaefiise SuinldiAnnInsyqneaMuILLLLTIoM
v v v
ANUULINFU
v 1
6.1.2  agtianeunyguuunuiniuhuuazidunieaniaay 1e9iulafmsx
AL
= d” dl a 9 a v =
6.1.2.1 aannsAnEgUuLLNWANAULAzE UM sRuIasFulaAnTy
AT UF UAININITANLI AN DN ENUAN AR I BE15U e n1 1 laAATNAIWIL 10 8110
wuINLINaRulnseanAall 41.13% aa9nunlmiEznig

o Y

6.1.2.2 anN1sANEEUNNNISRudIBLTR R dWiLdautuNInTIge
A9 L3UNIAUNEN Counter LAY N1t lnan19aenwaztdnuiiiduivdansvutias
Aa UsuniRdaui el waziiletindeyaannissiendasdananisaiuaznisiiy
LULADLDNNNNI Az wAzILTau eI LA
JaL1ALALLEAD
dal dl a a Y a % dj dl a =K v o z//
NIGAULTaduNNsRuTeIgn Al Hnuiuauiniulifdesas 62 Al
NUAUBBIGNAIAITHABTINT NI AN
6.1.3  ajtiuauuzgtuiungAngINn1vinauuaaAdlaes (Counter) Was M0
WunnInanssndwnn BME (Body Motion Envelop)
6.1.3.1 AINNNININTAUNANITINGFANTINNNT NUnALAimes
o o‘ I8 (% 1 dl o o =]
(Counter) Ingitinmidlmas (Counter) 191 Fa@EN9 NATNINIINARBINININITANEA
a Y a o % = 1 ] dl
woAnssnnig WTnsresnina v uiulesrsnanududlumyidazlsznn iem

stluuy (Pattern) Snundataniinas (Counter) NANsAUAGUFeUTUNINNGN 3 A6 1T

b

13U 3 Pattern T9léun Pattern 6, Beverage Pattern 1, Beverage Pattern 2
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NN 6.6 gUnuAATATEN W BaaAlaefgluuy T
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6.1.3.2 HATRINTTANHIUINUNNNANTTNTUA1 BME (Body Motion

Envelop)
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