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Densirimongkol, T. M.A. (Interior Design Management), August 2012, Graduate School,

Bangkok University.

Design an Environment Causing the Performance to Recognize and Environment Selection of

Young People Aged Between 18-25 Years Case Study : Shopping Malls Bangkok (243 pp.)
Thesis Advisor: Virat Rattakorn

ABSTRACT

Based on human behavior and environment studies in the past, it is obviously proved that
human is part of the environment. Both human and environment cannot be differcntiated from
each other. In fact, human not only is influenced by surrounding components but also impacts
overall environment. Therefore, all environmental processes consist of interrelated relationship
between human and environment including the recognition of the physical environment, which is
a fundamental process in human understanding of the physical components of the environment
they live.

Thus, an environmental design should be meaningful for a media to significantly
contribute to a person’s response. The different responses to the environment are the result of
individuals’ historical experience, factors and objectives. As a result, a research design is often
associated with a comparison between personal characteristics in conjunction with various design
patterns, which evaluate an interpretation of trade mark and loyalty (Brand Loyalty), for instances
the study of the meaning of the material, a building, place or furniture (Noppadon Sahachaiseri,
2003) etc. Walter Gropius (W. Gropius, 1970) stated that “If we can understand the nature of
what we see and how we know, we will be able to realize the influence of human design work on
other people’s feelings and thouglit. Be perceived by the physical environment depending on
tastes, and values is the main area of this research. The study focused on the characteristics of
different groups of people. By a study of adolescents between the ages of 18-25, the research was
conducted to evaluate the environmental awareness within enclosed shopping center in Bangkok
in order to propose an effectively environmental design for efficient shopping environment.
Nowadays, almost all large shopping malls in Bangkok are an enclosed shopping center which

consists of major tenants and retail outlets. All buildings within a corridor between retail



buildings are operated with air conditioning. Hence, it is necessary that the shopping center needs
to improve the physical environment both inside and outside every 5-10 years to be competitive
in the image and a new identity in the minds of the target market. Thus, the design of the
shopping center environment plays a significant role in attracting customers to use and shop in the
shopping center. Since the main purpose of the trade center and building is to communicate to
customers on the perception and understanding of the product, image of the organization and type
of target customers, physical design elements within the shopping acts as one of the direct and
critical media. To obtain a successful design, a designef has to design the environment to satisfy
the behavior and perceptions of the target customers. This successful design would result in
improving the business performance and enhancing the market competitiveness of the business
center.

As a result, a project manager, architect and designer can utilize the result from this study
to propose a selected design environment within the enclosed shopping center for adolescents
aged 18-25 years. This research will also help to promote the shopping center image by
improving the shopping center environment and understand the interrelation between target

customer and environment which will lead the shopping center to achieve their ultimate goals.

Approved:

Thesis Advisor
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