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Polrath, H. M.A. (Communication Arts), June 2009, Graduate School, Bangkok University

Perspective Comparison between PR practitioners and Journalists Regarding

Characteristics, Roles, and Functions of PR practitioners in Thailand ( 161 pp.)

Thesis Advisor: Assoc. Prof. Rosechongporn Komolsevin, Ph.D
ABSTRACT

This research has as its objective to study and compare the views of public
relations practitioners and journalists regarding the characteristics, and the roles and
duties of public relations practitioners in Thailand. The study was carried out in two parts:
(1) the in-depth interviews of six public relations practitioners and six journalists, a total of
12 people, and (2) one focus group discussion of five public relations practitioners and
one focus group discussion with five journalists, followed by additional interviewing of one
member from each group. The research results are as follows:

The characteristics of public relations practitioners. A good public relations

practitioners should have a good personality and good human relations. He/she should
be reverent, tactful, creative, skilful, sincere, ethical, trustworthy and versatile. He/she
should also be a good communicator and a professional. In addition, he/she should be
able to work under pressure. Finally, to be a real professional, he/she should be able to
manage effectively the relationships with media as well as the information presented to
each specific kind of media.

Roles and duties to be in working together. Public relations practitioners and

journalists both understand that they rely on each other as sources of information.
Messages appearing in printed media nowadays result from their cooperation. Both
professions may influence or empower each other depending on the situation and the
relationship between them and other conditions. Public relations practitioners need to
study and understand media people, and be sincere and respectful. This will help ensure
that they work together smoothly. Public relations practitioners need to rely on journalists
to quite a considerable extent. Such reliance may lead to friendship or a relationship
where two professionals are willing to work with each other.

Roles of modern-day public relations practitioners . Public relations practitioners

in this new era is no longer simply “messengers” . They need to be creative, possess



communications skills, arrange special activities, determine communicative strategies,
bring in new technology for additional communication channels, and expand the role of
integrated communication. It is also likely that public relations practitioners are
trendsetters for society and media because they have more responsibility and contacts
with more groups of people.

Opinions on media appreciation parties Such thanks parties aim at promoting

the relationships between the crganizations, the management and the media, Prizes or
give-aways distributed at the event should not be expensive. "lssues" that can be "news"
should be prepared to attract members of the media to attend the event,

Problems in working in information circles and work conflicts. Most public

relations practitioners feel that problems often result from different needs among media
people or from the fact that the clients' or management's needs do not correspond to
those of the media. Meanwhile, journalists stated that problems result from public
relations practitioners unprofessional way of working, negative dispositions and
communication, and lack of respect. They also feel that public relations practitioners
should treat journalists as "clients" so that conflict can be reduced. They should also an
efficient "middleman” for the benefit of all parties,

In conclusion, regarding the relationship between public relations practitioners
and journalists, both groups realize their co-dependence in terms of roles and duties and
that they have to rely an each other in waorking with information. They need to cooperate
because they have comman abjectives, This viewpaint is In line with Gigber & Johnson's
Model 2, which stated that r public relations practitioners and news reporters or journalists
share some averlapping roles,

It is recommended that there be further research on the perceptions of other
people involved in public relations work including public relations practitioners
supervisors, the heads of the organizations, and stakeholders, There should also be

additional studies on their shared identity with public relations practitioners in Thailand.

Approved _

Thesis Advisor
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