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2.1 Knowledge Management (KM)
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2.2 Knowledge Management Process
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N Fischer, G. & Ostwald, J. (2001). Knowledge management: problems, promises, realities,

and challenges. IEEE Intelligent Systems, 16(1), 2001, 60-72.
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NI0I38NTUINNTZUIUMST SECI (Nonaka & Konno, 1998)

7MW 2 : SECI Process
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11: Nonaka & Konno. (1998). The Concept of “Ba” : Building a foundation for knowledge

creation, California Management Review, 40(3), 1998, p.43.
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