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GM3 $%&'DSLR"#'=(<6 (Ambience Media) YM&3>1";GM32A!$/&32A!';?"3#'=T (<6 2O&$"1"#G.,1"8V5
-4%&'!"#DSLR"U*5 (Marketeer, 2546) -V?. DSLR"=.4%J.$#:6?";.J,7'3D#39#1, !"#(/*$(/!-!'#I
DSLR"=.-+#%&'3-H\"1%'8.>5'3.J,$"@"#R:>#%'XC.;I!"#+5" >#%'HQ";DSLR"-)]!T *5".=.7'3    

DGH^$$"6:V";(#3#:*<=$";(" #61GM3HQ";DSLR"*5".8.7'3H#:(C>5'3.J,>P/3 9):$%&'DSLR"
8.D#3E"4;.(#I -HN.(5.

$%&'E"4;.(#I1O9.6D.512O&0:U*5#<=+6"1./;1$C37MJ.-#%&'; T (-'YO -.)$<. *O1"#I, 2550)  9):
-HN.$%&'2O&1O=2="29):'/2@/4)(?'$<3+1U2;1"!-V?.!<. !)?"6+%' E"4;.(#I$"1"#G-H)O&;.9H)3
+6"1+/*->]. 2<X.+(/9):4F(/!##17'31.AL;IU*58.#:*<=>.M&3 (H_;!A) -)"6<R;IX/#/, 2526, >.J" 30) 

.'!0"!.OJ;<3$"1"#G$'*92#!75'1C)(?"3 T #612<J37?"6$"#8.#CH9==7'3+6"1=<.-2/3B?".$%&'
E"4;.(#IU*5';?"31OH#:$/2@/E"4 D*;-`4":';?"3;/&3!"#G?";2'*X/)H6<K.@##19):-$#/1$#5"3
-'!)<!LRI7'3$<3+1

.'!0"!.<J. E"4;.(#I;<3-HN.@A#!/0'A($">!##197.3>.M&32O&1O!#:=6.!"#*,-./.3".2O&
!?'8>5-!/*!"#)32A.9):!"#>1A.-6O;.-3/.(#"2<J3E";8.9):#:>6?"3H#:-2X-HN.0,.6.1"! #61GM3 

2,8>5-!/*!"#05"33".2<J38.#:*<=BC58V59#33".UH0.GM3#:*<=H^PP"V.'O!*56; E"4;.(#I0M3-HN.

1



$%&'16)V.2O&1O=2="29):'/2@/4)(?'$<3+12<J38.*5".7'3H^0-0!=A++)9):$<3+1D*;#61         

(=AP.E" 0<.2#"!C)43LI, 2542, >.5" 1)

4F(/!##19):+6"1./;1V1E"4;.(#I8.D#3E"4;.(#I7'3+.U2;1O+6"1-H)O&;.9H)31"
D*;()'* '<.-!/*0"!!"#-H)O&;.9H)37'3D#3E"4;.(#I-HN.$,+<P YM&3$"1"#G9=?3U*5 4 ;A+$1<;
*<3.OJ (6AK/!# $/.@A6"2/. 9): $1=AP #A0/70#, 2540, >.J" 213-218)

!"#$%& 1 !"#'()*+,!-.(/'()01%&!2 3(450(%!627+ '()*+,!-.(/89.-5':- (Stand Alone)

;A+.OJ-#/&1(<J39(? 4.X. 2500 GM3 4.X. 2510 -HN.;A+2O&1O!"#$#5"3D#3E"4;.(#I9==-*O&;6 T +%'
$G".2O&-*O;61OD#3-*O;6 -V?. -`)/1!#A3* -`)/1U2;** 91+9+.."** -4V#"1"** -1D2#** -HN.(5. 

.'!0"!.OJ D#3E"4;.(#I9(?):D#3(?"3!]1O0A*7";7'3(.-'32O&V<*-0. -V?. D#3E"4;.(#I-`)/1!#A3
9):-`)/1U2; -.5.!"#`";E"4;.(#IU2; D#3E"4;.(#I-2]!Y<$**9):+6O.$I**-.5.!"#`";
E"4;.(#I'/.-*O; -HN.(5. YM&32,8>5-!/*!"#9=?3!)A?1-HQ">1";2O&V<*-0. D#3E"4;.(#I8.;A+.OJ*,-./.
-#%&';1"0.!#:2<&31O6/*OD'-75"1" 2,8>5$%&'E"4;.(#IY=-Y")3 -.%&'30"!6/*OD'8>5+6"1$:*6!$=";
9):+6"1#6*-#]6U*51"!!6?"$%&'E"4;.(#I

!"#$%& 2 !"#'()*+,!-.(/;-+10:<63(450(%!627+=>->0?%!0.5(/ (Mini Theater) 

;A+.OJ+%'#:>6?"3 4.X. 2530 GM3 4.X. 2537 YM&3-HN.V?63-#/&1(5.7'3@A#!/0XC.;I!"#+5" 2,8>5     
BC5H#:!'=!"#@A#!/0D#3E"4;.(#I(?"3-H_*D#3E"4;.(#a8.XC.;I!"#+5"'O!+#<J3>.M&3 D*;1O!"#;?'7."*
D#39):)*0,.6.2O&.<&38>5.5';)3 $?3B)8>5E"4;.(#I!)<=1"U*5#<=+6"1./;1'O!+#<J3 9(?!];<3U1?1"!
.<!-4#":+.;<3U1?1<&.808.+6"1H)'*E<;0"!'<++OE<; -.%&'30"!-HN.!"#(<*Y';4%J.2O&2O&1O';C?8>5!)";
-HN.D#3E"4;.(#I 2,8>5U1?U*51"(#W". D#3E"4;.(#I8.;A+.OJ U*59!? D#3E"4;.(#I8.XC.;I!"#+5"
-Y].2#<))"*4#5"6 4"(5"H_b.-!)5" -HN.(5.

!"#$%& 3 !"#'()*+,!-.(/9@@=A:.>0,:<6B/ (Multiplex)

;A+.OJ-#/&1(<J39(? 4.X. 2537 GM3H^00A=<. -!/*0"!!"##61(<67'3=#/L<2 3 9>?3 +%' =#/L<2 

Golden Harvest c?'3!3 =#/L<2 Village Road Show ''$-(#-)O; 9): =#/L<2 Entertain Theater 

Network H#:-2XU2; -HN.!)A?1  'O0O6O9):)32A.*,-./.!/0!"#D#3E"4;.(#I#:==1<)(/-4)]!YI8.
H#:-2XU2;-HN.9>?39#!2O&XC.;I!"#+5"[_6-0'#IH"#I+ ="39+ 8.V%&'6?" “="39+ 10” D*;-HN.          

D#3E"4;.(#I#:==1<)(/-4)]!YI >#%'D#3E"4;.(#I$1<;8>1?2O&1O>)";D#3 ((<J39(? 6 D#37MJ.UH)       

8.4%J.2O&-*O;6!<.9):1O!"#.,-2+D.D);OV<J.$C3-75"1"8V58.$?6.(?"3 T -V?. #:==-$O;39):#:==       

2

* H^00A=<.U1?U*5`";E"4;.(#I2<&6UH9(?GC!;!#:*<=8>5-HN.D#31>#$49>?3V"(/ 0<*`";E"4;.(#I9):
-H_*!"#9$*31>#$4$,+<P T 8.D'!"$(?"3 T

** H^00A=<.D#3E"4;.(#IU*5H_*!/0!"#UH9)56



D#3E"4;.(#I -HN.(5. .'!0"!.<J. ;<31O!"#.,+'14/6-('#I-75"1"8V58.!"#=#/>"#3". -V?.           

!"#0,>.?";(<d6 !"##<=0'3(<d6)?63>.5">#%' !"#8V5=<(#)*#"+" -HN.(5.
8.V?63-#/&1(5. D#3E"4;.(#I->)?".OJ-H_**,-./.!"#8.XC.;I!"#+5"-HN.$?6.8>P? 9(?0:9(!(?"3

0"!D#3E"4;.(#I;A+1/./-@O;-('#I +%'1O!"#''!9==$,>#<=$#5"3D#3E"4;.(#ID*;(#3 U1?8V?!"#
*<*9H)34%J.2O&7'3XC.;I!"#+5"1"$#5"3D#3E"4;.(#I 0M32,8>5D#3E"4;.(#I9==.OJ1O+6"1$1=C#RI
9):U*51"(#W".!6?"-*/1 .'!0"!.OJ;<31O+6"1>)"!>)";7'3E"4;.(#I2O&-75"`";-.%&'30"!1O
E"4;.(#I0,.6.1"!-75"`";4#5'1!<.8.9(?):D#3(<6';?"37'3D#3E"4;.(#I9==.OJ -V?.             

D#3E"4;.(#I8.-+#%''O0O6O -+#%'-1-0'#IYO.O-4)]!YI -+#%';CU.-(]* '"#I((/$ -+#%'-'$-'[YO-.1?" 
-HN.(5. +6"12<.$1<;>#%'+6"1$:*6!$=";7'3D#3E"4;.(#I8.;A+.OJ-'32O&2,8>5+.-#/&1;'1#<=
9):./;1!"#V1E"4;.(#I1"!7MJ.

!"#$%& 4 !"#'()*+,!-.(/9@@0=6C0,:<6B/ (Megaplex)

e D#3E"4;.(#I8.;A+.OJ1O)<!LR:+)5";D#3E"4;.(#I9==1<)(/-4)]!YI  9(?0:9(!(?"3!<.2O&
7."*7'3D#39):0,.6.2O&.<&3 +%'0:1O7."* 15-30 D#3 -V?. D#3E"4;.(#I-1-0'#I#<VD;@/.              

1OD#3E"4;.(#I0,.6. 15 D#3 5,100 2O&.<&3 9):-1-0'#IYO.O-4)]!YI $"7"#<3$/( 2O&-H_**,-./.!"#6<.2O& 
1 1O."+1 2551 YM&3G%'-HN. D#3E"4;.(#I 9>?39#!9==-1!:-4)]!YI $9(.':D).8.-'-VO; 1O0,.6.
D#3GM3 16 D#3 1O2O&.<&3GM3 4,000 2O&.<&3 

("#"32O& 1 : $#AH;A+7'3!"#-H)O&;.9H)37'3D#3E"4;.(#I

;A+2O& 1 

D#3E"4;.(#I
D#3-*O&;6

(Stand Alone)

;A+2O& 2 

D#3E"4;.(#I
7."*-)]!

(Mini Theater) 

;A+2O& 3 

D#3E"4;.(#I9==
1<)(/-4)]!YI 
(Multiplex)

;A+2O& 4 

D#3E"4;.(#I9==
-1!:-4)]!YI 
(Megaplex)

)<!LR:-*?.

1OD#3-*O;6, 

7."*8>P?,      
1O0A*7";V<*-0. 

(D#3E"4;.(#I
U2;-(?"3
H#:-2X)

1O>)";D#3 

(9(?U1?GM3 6 D#3) 

7."*-)]!)3 

+6"1H)'*E<;
;<31O.5';

1O>)";D#3 ((<J39(? 
6 D#3 9(?U1?GM3 15 

D#3) 1O!"#.,
-2+D.D);OV<J.$C3
1"8V58.$?6.(?"3 

T (#:==-$O;3 

E"4 9):7<J.('.
!"#0,>.?";(<d6)

1O>)";D#3 ((<J39(? 
15 - 30 D#3) 

1O!"#.,-2+D.D);O
V<J.$C31"8V58.$?6.
(?"3 T (#:==-$O;3 
E"4 9):7<J.('.
!"#0,>.?";(<d6)

3



e !)?"6D*;$#AH 4<K."!"#9):=2="27'3D#3E"4;.(#IG%'-HN.$%&'$"#16)V.2O&1O'/2@/4)
(?'6/GO!"#*,-./.VO6/(7'3+.U2;-$1'1" #CH9==2O&-H)O&;.UH7'3D#3E"4;.(#I2O&!5"6$C?1"(#W".
+6"1H)'*E<; #612<J3+ARE"47'3E"49):-$O;3 9):+6"1$"1"#G8.!"#('=$.'3!/0!##17'3
+.2A!-4X2A!6<;U*5 $?3B)8>5@A#!/0$%&'D#3E"4;.(#IU*5#<=+6"1$.809):+6"1./;17MJ.-#%&'; T 

$%&'D#3E"4;.(#I (Cinema advertising) G%'-HN.$%&'$.<=$.A.H#:-E2>.M&32O&U*5#<=+6"1
./;1#'30"!$%&'>)<! 2<J3.OJ !"#7;";(<67'3@A#!/0D#3E"4;.(#I$?3B)8>5@A#!/0$%&'DSLR"8.         

D#3E"4;.(#I-(/=D(7MJ. D*;75'1C)4F(/!##1!"#V1E"4;.(#I8.D#3E"4;.(#I7'3+.
!#A3-241>".+#8.V?63'";A(?"3T 2O&6/0<;D*;=#/L<2 -'YO -.)$<. *O1"#I (H#:-2XU2;) 0,!<* 

H#:0,Hf 2550 1O*<3("#"32O& 2

("#"32O& 2 : 4F(/!##1!"#V1E"4;.(#I8.D#3E"4;.(#I7'3+.!#A3-241>".+# 8.V?63'";A(?"3T 

e 0"!("#"32O& 2 0:->].6?"!)A?1+.2O&1O4F(/!##1!"#V1E"4;.(#I8.D#3E"4;.(#I$C3$A* +%' 

!)A?12O&1O'";A(<J39(? 15-24 Hf YM&3-HN.!)A?12O&';C?8.V?636<;#A?. D*;6<;#A?.->].6?"!"#V1E"4;.(#I-HN.
!/0!##12O&$#5"3+6"1=<.-2/39):-$#/1+6"1#C58>5!<=(<6-'3U*58.-6)"-*O;6!<. (=AP.E" 0<.2#"!C)43LI, 
2542, >.5" 4) 2<J3.OJ -'YO -.)$<. +"*!"#RI6?" $%&'DSLR"8.D#3E"4;.(#I8.Hf 2550 0:1O'<(#"!"#
-(/=D($C32O&$A* +/*-HN.1C)+?"U1?(&,!6?" 3.5-4 4<.)5".="2 'O!2<J32"3-'YO -.])$<. #";3".6?"8.V?63 6 

-*%'.2O&B?".1"9)56 1C)+?"!"#DSLR"7'3$%&'DSLR"8.D#3E"4;.(#I 4=6?"1O'<(#"!"#-(/=D(GM3 200 

-2?" >#%'!6?" 1,900 )5".="2 -1%&'-H#O;=-2O;=!<=Hf 2549 (www.gotomanager.com, 2550) 

'";A (Hf) !"#V1E"4;.(#I8.D#3E"4;.(#I (#5';):)

12-14 6.6

15-19 29.3

20-24 30.4

25-29 18.8

30-34 9.6

35-39 1.3

40-49 3.2

50 Hf7MJ.UH 0.8

2O&1": Thailand NMR MEDIA INDEX 2008-1 (Jan07-Dec07)
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!"#-(/=D(*<3!)?"6 -!/*0"!!"#2O&$%&'D#3E"4;.(#I.<J. -HN.$%&'2O&8>5B)2"3*5".H#:2<=80 

(Impact) -4#":BC5V1$"1"#G->].DSLR"7."*8>P?9):#CHE"41O$O$6; #612<J3$"1"#G->].#CH#?"3
7'3$/.+5"2O&DSLR"U*59):;<3GC!=<3+<=8>5(5'3V1E"4;.(#IDSLR".<J.T D*;>)O!-)O&;3U1?U*5 
.'!0"!.OJ!"#8V5E"4;.(#I8.!"#DSLR"$"1"#G-)%'!!)A?1-HQ">1";U*5'O!*56; -V?. $/.+5"$,>#<=
-*]!>#%'6<;#A?. !]DSLR"8.D#3E"4;.(#I2O&`";E"4;.(#I$,>#<=-*]!>#%'6<;#A?. >#%' G5"(5'3!"#  

-75"GM3BC5=#/DE+8.-7(4%J.2O&8*2O&>.M&3!]''!DSLR"2"3D#3E"4;.(#I8.-7(.<J. T U*5 
9(?8.7R:-*O;6!<.!"#DSLR"D*;8V5$%&'D#3E"4;.(#I!]-HN.$%&'2O&6<*+6"1+A51+?"U*5;"! D*;

-`4":!"#6<*75'0,!<*2O&$?3B)(?'!"##<=#C5$%&'DSLR"8.D#3E"4;.(#I 9):!"##:)M!GM3(#"$/.+5" 
-V?. !"#`";DSLR"$/.+5"'"00:1"!-!/.UH0.-HN.B)(?'!"#-)%'!#<=$%&' >#%'>"!!)A?1-HQ">1";  

;<3U1?-75"1"8.D#3E"4;.(#I>#%'-75"1"9)56U1?$.80V1DSLR" !]0:2,8>5U1?-!/*!"##<=#C5.<J.-); 

(H#:$/2@/ E<2#"B)"4/=C);I, 2550, >.5"188)

H^00A=<.!)A?1BC5V12O&(5'3!"#V1E"4;.(#I.<J.0:(5'38V5-6)"!6?" 30 ."2O8.!"#V1DSLR"
9):E"4;.(#I(<6';?"3 0M3'"00:$?3B)8>5-!/*4F(/!##18.!"#-)%'!#<=$%&'D*;!"#-75"D#3E"4;.(#I
V5"!6?"-6)">.5"=<(# 0"!!"#$<3-!(!"#RI-=%J'3(5.7'3BC56/0<; 4=6?" BC5V1="3$?6.-)%'!2O&0:-75"V1
E"4;.(#I>)<30"!-6)"-75"D#3E"4;.(#I2O&#:=AU658.=<(#V19)56H#:1"R 15 ."2O YM&39156?"BC5
H#:!'=!"#0:1O!"#7";(,9>.?3DSLR"8.#"+"2O&9(!(?"3!<.("1-6)"8!)5U!)!?'.0:`";
E"4;.(#I("194!-!( 9(?-1%&'=6!!<=3=H#:1"R7'3$/.+5"2O&1OU1?-2?"!<..<J.'"0$?3B) !#:2=(?'
DSLR"2O&';C?(,9>.?3(5.T *<3.<J. >"!BC5V11O4F(/!##1-75"V1E"4;.(#IV5"!6?"-6)"2O&!,>.*-4%&'
>)O!-)O&;3!"#V1DSLR" !]'"0>1";GM36?"-05"7'3B)/(E<RZI.<J. T '"0U1?U*5#<=H#:D;V.I0"!         

+?"DSLR"2O&6"3UH #612<J3 -HN.!"#8V5$%&'DSLR"2O&U1?$<1F2@/aB) ("19.6+/*-!O&;6!<=!"#$#5"3      

-HQ">1";-!O&;6!<=!"#DSLR" YM&31O)<!LR:$,+<P';C? 4 H#:!"#  (H#/P )<!L/("..2I, 2544, >.5"350) 

+%' -4%&'>6?".)5'1 (Persuasion) -4%&'$#5"39#3-$#/1-4/&1 (Reinforcement) -4%&'-(%'.+6"12#30, 
(Reminder) -4%&'-#?3#<*8>5-!/*!"#Y%J'-#]67MJ. (Purchase Precipitation) YM&38.W".:7'3$%&'$.<=$.A. 

+%' $%&'E"4;.(#IDSLR"8.D#3E"4;.(#I.<J. >.5"2O&>)<!+%'!"#!#:(A5.-(%'.+6"12#30,8>5!)A?1
-HQ">1";;<31O!"##:)M!GM3 9):0*0,(#"$/.+5"U*5

*<3.<J. 3".6/0<;V/J..OJ0M31A?3XM!L"GM34F(/!##1!"#V1E"4;.(#IDSLR" 2<X.+(/ 9): !"#
#:)M!U*57'3(#"$/.+5"7'3DSLR"8.D#3E"4;.(#I D*;2,!"#XM!L"-`4":BC5V1E"4;.(#I2O&1O'";A
#:>6?"3 15-24 Hf 8.-7(!#A3-241>".+# -4%&'8>52#"=GM3H#:D;V.I9):+6"1+A51+?"8.!"#8V5$%&'
DSLR"8.  D#3E"4;.(#I
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4506(%&-78/9

1. !)A?1BC5=#/DE+2O&1O'";A 15-24 Hf 8.-7(!#A3-241>".+#1O4F(/!##1!"#-H_*#<=E"4;.(#I
DSLR"8.D#3E"4;.(#I';?"3U#

2. !)A?1BC5=#/DE+2O&1O'";A 15-24 Hf 8.-7(!#A3-241>".+#1O2<X.+(/';?"3U#(?'E"4;.(#I
DSLR"8.D#3E"4;.(#I

3. 4F(/!##1!"#-H_*#<=E"4;.(#IDSLR"8.D#3E"4;.(#I7'3!)A?1BC5=#/DE+2O&1O'";A 15-24 Hf 
8.-7(!#A3-241>".+#1OB)';?"3U#(?'!"##:)M!U*57'3(#"$/.+5"2O&DSLR"8.

       D#3E"4;.(#I

-/:;<4=+.3,>123?(=@A?B(

1. XM!L"4F(/!##1!"#-H_*#<=E"4;.(#IDSLR"8.D#3E"4;.(#I7'3!)A?1BC5=#/DE+2O&1O'";A 
15-24 Hf 8.-7(!#A3-241>".+#

2. XM!L"2<X.+(/(?'E"4;.(#IDSLR"8.D#3E"4;.(#I 7'3!)A?1BC5=#/DE+2O&1O'";A 15-24 Hf 8.
-7(!#A3-241>".+#

3. XM!L"+6"1$"1"#G8.!"##:)M!U*57'3(#"$/.+5"0"!E"4;.(#IDSLR"8.D#3E"4;.(#IU*5 

E"42O& 1 : 9==0,)'39.6+/*

6

CDE!=7FG, 2(9< 15-24 4H

4F(/!##1!"#-H_*#<=E"4;.(#I
DSLR"8.D#3E"4;.(#I

!"##:)M!U*57'3(#"$/.+5"0"!
E"4;.(#IDSLR"8.D#3E"4;.(#I

2<X.+(/(?'E"4;.(#IDSLR"
8.D#3E"4;.(#I



12!I1:123?(=-78/9

#";3".D+#3!"#-`4":=A++).OJ1O7'=-7(!"#XM!L"-!O&;6!<=4F(/!##1!"#V1E"4;.(#I
DSLR" 2<X.+(/ 9): !"##:)M!U*57'3(#"$/.+5"7'3DSLR"8.D#3E"4;.(#I D*;XM!L"-`4":BC5V1
E"4;.(#I2O&1O'";A#:>6?"3 15-24 Hf 8.-7(!#A3-241>".+# D*;!)A?1(<6';?"37'3!"#6/0<;0:-HN.2<J3
-4XV";9):>P/3 2O&1O'";A#:>6?"3 15-24 Hf -4#":-.%&'30"!-HN.!)A?12O&1O4F(/!##1!"#*CE"4;.(#I8.
D#3E"4;.(#I$C3$A* YM&30:2,!"#XM!L"0"!!)A?1(<6';?"32O&-75"V1E"4;.(#I8.#'=-*O;6!<. 2<J3.OJ0:
XM!L"-`4":D#3E"4;.(#I8.4"#"!'.YO.O-4)]!YI -2?".<J. D*;8V5-6)"8.!"#-!]=#6175'1C)8.V?63
-*%'. (A)"+1 - 4FX0/!";. 4.X. 2551

4=+F9J%>"#$,(K-L(8+MKE=/!

1. $"1"#G.,+6"1#C52O&U*50"!!"#XM!L"!"#DSLR"8.#CH9==E"4;.(#IDSLR"8.
       D#3E"4;.(#I UH8V5H#:!'=!"#6"39B.!"#-)%'!)3$%&'E"4;.(#aDSLR"8.
       D#3E"4;.(#I
2. 2,8>52#"=4F(/!##1!"#-H_*#<=E"4;.(#aDSLR"7'3!)A?1BC5=#/DE+2O&1O'";A 15-24 Hf 8.

-7(!#A3-241>".+# 2O&1O(?'!"#-)%'!#<=E"4;.(#IDSLR"8.D#3E"4;.(#I -4%&'H#:D;V.I
9):+6"1+A51+?"8.!"#6"39B.$%&'E"4;.(#IDSLR"8.#CH9==D#3E"4;.(#I8>5!<=.<!
6"39B.$%&'DSLR"

3. 2,8>52#"=GM32<X.+(/7'3!)A?1BC5=#/DE+2O&1O'";A 15-24 Hf 8.-7(!#A3-241>".+# 2O&1O(?'
!"#-)%'!#<=E"4;.(#IDSLR"8.D#3E"4;.(#I -4%&'H#:D;V.I9):+6"1+A51+?"8.!"#
6"39B.$%&'E"4;.(#IDSLR"8.#CH9==D#3E"4;.(#I8>5!<=.<!6"39B.$%&'DSLR"

4. 2,8>52#"=4F(/!##1!"#-H_*#<=E"4;.(#aDSLR"7'3!)A?1BC5=#/DE+2O&1O'";A 15-24 Hf 8.
-7(!#A3-241>".+# 2O&1O(?'!"##:)M!U*57'3(#"$/.+5"0"!E"4;.(#IDSLR"8.D#3
E"4;.(#I -4%&'H#:D;V.I9):+6"1+A51+?"8.!"#6"39B.$%&'E"4;.(#IDSLR"8.#CH9==
D#3E"4;.(#I8>5!<=.<!6"39B.$%&'DSLR"
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%79('@/N">"#$I?#$9-1E23

e E"4;.(#IDSLR" >1";GM3 !"#-$.'-.%J'>">#%'7?"6$"#0"!BC5DSLR"UH;<3BC5#<=$"#>#%'BC5
=#/DE+ D*;!"#H#:$".-#%&'3#"6*56;E"49):-$O;3-75"*56;!<. -4%&'6<(GAH#:$3+I';?"38*';?"3>.M&3  

2O&BC5DSLR"(5'3!"#8>5-!/*!<=BC5#<=$"#
e E"4;.(#IDSLR"8.D#3E"4;.(#I >1";GM3 E"4;.(#IDSLR"2O&`";8.D#3E"4;.(#I!?'.
!"#`";E"4;.(#I YM&3+?"8V50?";8.9(?):D#3E"4;.(#I $"7" 9):(,9>.?3DSLR"8.D#3E"4;.(#I1O
+6"19(!(?"3!<.
e !"#)3DSLR" >1";GM3 !"#DSLR"8.#CH9==E"4;.(#IDSLR"8.D#3E"4;.(#I.<J. ("1
-6)" D#3E"4;.(#I $"7" 9):V?63-6)"8.D#3E"4;.(#I 2<J3.OJ-.%&'30"!9(?):D#3E"4;.(#I $"7" 
9):(,9>.?38.D#3E"4;.(#I1OB)(?'3=H#:1"R8.!"#Y%J' YM&3DSLR"2O&`";8!)5-6)"`";E"4;.(#I
.<J.0:1O#"+"$C3!6?"(,9>.?3'%&. -4#": BC5-75"V1$?6.8>P?0:';C?8.D#3E"4;.(#I9)56
e !"#-H_*#<=E"4;.(#I8.D#3E"4;.(#I >1";GM3 +6"1GO&(?'-*%'.8.!"#V1E"4;.(#I
DSLR"8.D#3E"4;.(#I
e +6"1GO&8.!"#V1E"4;.(#I >1";GM3 4F(/!##18.!"#V1E"4;.(#I=?';+#<J3(?'-*%'.7'3BC5
=#/DE+ 2,8>5'"0U*5V1E"4;.(#IDSLR"V/J.-*/1>)";+#<J3 -4#":-.%&'30"!DSLR"8.D#3E"4;.(#I 
e 2<X.+(/ >1";GM3 +6"1#C5$M!2O&1O(?'E"4;.(#IDSLR"8.D#3E"4;.(#I +%' +6"1#C5$M!4M3
4'80 >#%' U1?4M34'80 Hg/!/#/;" !"#9$*3+6"1+/*->].8.-V/3)= >#%' =6! (?'!"#V1DSLR"8.        

D#3E"4;.(#I
e !"##:)M!U*5 >1";GM3 +6"1$"1"#G8.!"#0*0,(#"$/.+5"U*5>)<30"!''!0"!D#3
E"4;.(#I9)56
D (#"$/.+5" >1";GM3 V%&' >#%' +,4C* 2O&8V58.!"##:=AGM3$/.+5">#%'=#/!"# 2O&DSLR"8.#CH
9==7'3E"4;.(#IDSLR"8.D#3E"4;.(#I
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!""#$ 2

"%&'#()*(+,-./"#$01#$2,3456

! "#$%&'($)%*+,-$&&.$%&/.0%*1#,&234)5% 67'#8,- 9:; $%&&;:($<=>?@A,&%B-#8>%
?@A34)5%"#3&A0%*1#,&2 3=1'($)%CD*%;EF>/.0%*1#,&26GH.G@%1I&;JKL%A 15-24 MN "#C?,
$&IAC6*.J%#8& EF>K-O71<=>'($)%9#K8-=9:;6+)PG Q(HAO;"/>CMR#$&@S"#$%&K-O718&7TA#GT=7A#GT

! 1.9#K8-=6%A=>%#$%&BUH@B%&6%A$%&,:%=
! 2. 9#K8-=*UT#V%#?@A,&%B-#8>% 
! 3.6+)PG$%&CMW=&7S0%*1#,&234)5%
! 4. 6+)PG$%&C:U@$&7SB%& J&U@6+)PG@-6X-*:@7#OY$7=?@A$%&BUH@B%&
! 5. 9#K8-==>%#67'#8,-
! 6. 9#K8-=C&UH@A$%&&;:($<=>?@A,&%B-#8>% (Brand Recall) 9:;$%&O=OY<=>?@A,&%B-#8>% 
   !    (Brand Recognition) 

! 7. 9#K8-=:7$)5;6%A=>%#M&;/%$&'%B,&2

1.(+,-./"76/47+1789:$5978"76178;)7/ (Marketing Communication)

! $%&,:%= (Marketing) 8U@ $-O$&&.?@AXI&$-O6GH$YJ#=?(T# C*UH@6GHO;K%A9E#=>%#&%8%     
$%&BLACB&-.$%&,:%= $%&O7=OYJ#L%1 8I58L%E:-,075Z2 S&-$%&9:;8K%.8-=<M17A,:%=CM[%J.%1 

C*UH@S&&:IK7,\IM&;BA82?@A@A82$& (William and Futrell, 1987, P. 6) Q(HA$%&,:%=.G@A82M&;$@S
BY87] 4 M&;$%& @7#M&;$@S<=>=>K1 M&;$%&9&$8U@ E:-,075Z2 (Product) M&;$%&6GHB@A8U@C&UH@A
?@A&%8% (Price) M&;$%&6GHB%.8U@ $%&O7=OYJ#L%1 (Place J&U@ Distribution) 9:;M&;$%&BI=6>%1
8U@ $%&BLACB&-.$%&,:%= (Promotion) =7A.G&%1:;C@G1==7A#GT 
! 1. E:-,075Z2 (Product) CMR#B-HA6GHCB#@?%1<M17A$:IL.EF>S&-308 <.LKL%O;CMR#B-#8>% S&-$%& 

8K%.8-= B\%#6GH @A82$& J&U@ SI88: 

! 2. &%8% (Price) CMR#.F:8L%E:-,075Z2"#&FM?@ACA-# J&U@B-HA6GH,>@AOL%1"J><=>.%Q(HAE:-,075Z2
#7T# ^ <=>9$L &%8%?%1 BLK#:= &;1;CK:%$%&OL%1CA-#9:;$%&"J>B-#C/UH@
! 3. $%&O7=OYJ#L%1 (Place J&U@ Distribution) 8U@ 38&AB&>%A?@A/L@A6%A6GH"/>C8:UH@#1>%1
E:-,075Z29:;S&-$%&O%$@A82$&<M17A,:%=Q(HAM&;$@S<M=>K1 2 BLK# @7#<=>9$L BLK#9&$8U@ 

/L@A6%A$%&O7=OYJ#L%1 (Channel of Distribution) M&;$@S<M=>K1EF>E:-, 8#$:%A EF>S&-308 9,L"#
S%A8&7TA@%OO;<.L.G8#$:%A$_<=> 9:;BLK#6GH 2 8U@ $%&$&;O%1,7KB-#8>% CMR#$%&6Y$-O$&&.6GHC$GH1K
$7S$%&C8:UH@#1>%1E:-,075Z2O%$EF>E:-,<M17AEF>S&-308 <=>9$L $%&?#BLA (Transportation)  $%&C$_S
&7$)%B-#8>% (Storage) 9:;$%&S&-J%&B-#8>%8ACJ:U@ (Inventory management)
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! 4. $%&BLACB&-.$%&,:%= (Promotion) 8U@ $%&,-=,L@BUH@B%&C$GH1K$7S?>@.F:&;JKL%AEF>?%1$7S
EF>QUT@C*UH@B&>%A67'#8,-9:;*+,-$&&.$%&QUT@ (McCarthty and Brogowicz, 1985, P.730) $%&BLACB&-.
$%&,:%=M&;$@S<M=>K1 $%&34)5% $%&?%1,&A3=1"/>*#7$A%# $%&BLACB&-.$%&?%1 $%&"J>?L%K
9:;$%&M&;/%B7.*7#X2

O%$@A82M&;$@S?@A$%&,:%==7A$:L%KB%.%&\=7=9M:ACMR#9E#0%*<=>=7A,L@<M#GT
0%*6GH 2 : 9E#0%*@A82M&;$@S?@A$%&,:%=

  

6GH.% : William J. Stanton and Charles Futrell.  (1987).  Fundamamtals of Marketing (8 edition), 

! New York: Mcgraw-Hill Book Company.

! O%$@A82M&;$@S67TA 4 ?@A$%&,:%=O;CJ_#<=>KL% $%&BLACB&-.$%&,:%=CMR#B-HA6GHC$GH1K$7S
$%&BUH@B%&67TAB-T# 3=1$%&,-=,L@BUH@B%&C*UH@$%&BLACB&-.$%&,:%=#7T# ?L%KB%&@%OO;CMR#?>@.F:C$GH1K
$7SE:-,075Z2 &%8% J&U@ /L@A6%A$%&OYJ#L%1 #@$O%$#GT$%&BUH@B%&C*UH@$%&BLACB&-.$%&,:%= 17A
C$-=?(T#<=>J:%1&FM9SS<.LKL%O;CMR#$%&BUH@B%&/#-=SI88:J&U@$%&BUH@B%&.K:/#
! $%&6GHEF>M&;$@S$%&.GB-#8>%6GH=G"#&%8%6GHCJ.%;B.9:;.G/L@A6%A$%&O7=OYJ#L%16GH=G6GHBI= 

9,L$_.-<=>J.%18K%.KL% O;6Y"J>B-#8>%M&;BS8K%.BYC&_OJ&U@?%1<=>"#,:%= #7$$%&,:%=O(AOYCMR#
,>@A6Y$%&BUH@B%&?>@.F:,L%A ^ <M17AEF>QUT@ C*UH@6Y"J>&F>KL%.GB-#8>%6GHEF>QUT@,>@A$%&@1FL"#,:%=9:;
B%.%&\J%QUT@<=> =7A#7T# $-O$&&.6%A$%&,:%="#BLK#?@A$%&BUH@B%& Q(HAC&G1$KL% CMR#$%&BUH@B%&
6%A$%&,:%= (Marketing Communication)   O(ACMR#B-HA6GHB%.%&\3#>.#>%K"OEF>&7SB%&"J>EF>&7SB%&

10

E:-,075Z2 (Product)

-B-#8>%          - S&-$%&
-8K%.8-=      -@A82$& SI88:
- B\%#6GH

&%8% (Price)

-&%8%?%1     - BLK#:=
-&;1;CK:%$%&OL%1CA-#      

-&;1;CK:%$%&"J>B-#C/UH@

$%&BLACB&-.$%&,:%= (Promotion)

 -$%&34)5%     - $%&?%1,&A
-$%&BLACB&-.$%&?%1      

-$%&"J>?L%K
 9:;$%&M&;/%B7.*7#X2

@A82M&$@S?@A$%&,:%=

$%&O7=OYJ#L%1 (Place)

-/L@A6%A$%&OYJ#L%1      

-$%&$&;O%1,7KB-#8>%



1@.&7S 9:;.GM -̀$-&-1%,@SB#@A,L@$%&BUH@B%&"#:7$)5;6GH#7$$%&,:%=,>@A$%& (*#% 6@A.G@%8., 

2531, J#>% 626-627) $%&BUH@B%&$%&,:%= 8U@ $%&=YC#-#$-O$&&.6%A$%&,:%= "#@7#6GHO;BUH@
8K%.J.%1B&>%A 8K%.C?>%"O B&>%A$%&1@.&7S&;JKL%AXI&$-O$7SEF>S&-308 3=1.ILAJK7A"J>C$-=
*+,-$&&.,@SB#@A,%.K7,\I M&;BA82?@AXI&$-O#7T# (BIK7a#% KA)2$;*7#X2, 2530, J#>% 55)       

$%&BUH@B%&$%&,:%=O(ACMR#BLK#J#(HA?@A$%&,:%=6GHBY87]6GHO;6Y"J>$%&,:%=S&&:ICM[%J.%1<=>
@1L%AB.SF&52
! $%&34)5% (Advertising) CMR#&FM9SSJ#(HA?@A$%&BUH@B%&$%&,:%=6GHOYCMR#@1L%A1-HA 

C#UH@AO%$&;SSC'&)V$-O.G8K%.B:7SQ7SQ>@#.%$?(T# .GOY#K#B-#8>%.%$?(T#9:;K-\G/GK-,?@AEF>S&-308 
$_.G8K%.J:%$J:%1.%$?(T# EF>E:-,B-#8>%,L%A ^ O(AOYCMR#,>@AJ%/L@A6%A$%&BUH@B%&EL%#BUH@.K:/# 

C*UH@BLA?>@.F:?L%KB%&O%$ EF>BLAB%&<M17AEF>&7SB%&8U@$:IL.CM[%J.%1OY#K#.%$6GHCMR#$:IL.CM[%J.%1
?@AB-#8>% 9:;$%&BUH@B%&#7T#O;6Y EL%#/L@A6%A?@ABUH@34)5%6GH.GOI=.ILAJ.%1J:7$ 8U@ ,>@A$%&"J>
C$-=M`-$-&-1%,@SB#@A,%.6GH8%=J.%1 ?@AEF>6Y$%&34)5%$7SM`-$-&-1%,@SB#@A6GHC$-=?(T#O&-A
?@AEF>S&-308
! 8&-B bW: (Chris Fill) <=>@X-S%18K%.J.%1?@A$%&34)5%KL% J.%1\(A $%&BUH@B%&.K:/#
6GH.-"/L$%&BUH@B%&&;JKL%ASI88:B@ASI88:3=1.GK7,\IM&;BA82C*UH@$%&/7$OFA$:IL.CM[%J.%1"J>8-=J&U@
$&;6Y ,%.6GH$YJ#=<K> 67TA#GT$:IL.CM[%J.%1O;"J>8K%.C/UH@\U@"#?>@.F:?L%KB%&6GHEL%#$%&34)5%"#
&;=7SJ#(HA #@$O%$#GTC8&UH@A.U@$%&BUH@B%&6%A$%&34)5%#GT#7S<=>KL%.GM&;B-6X-0%*6GH=G C*&%;
B%.%&\C?>%\(A$:IL.CM[%J.%1"#&;=7SM&;C6'J&U@$:IL.CD*%;<=>,%.$%&K%A9E#34)5%6GH$YJ#=<K> 
=7A#7T#9.>KL%8L%"/>OL%16GHEL%#6%A=>%#$%&34)5%O;.GOY#K#BFA 9,LO;8I>.8L%BYJ&7SEF>34)5%C*&%;EF>
34)5%O;<=>&7S67TAM&;B-6X-0%*9:;M&;B-6X-E:O%$$%&34)5%
! 67TA#GT$%&34)5%O;.GS6S%6"#J:%1 ^ =>%# <=>9$L =>%#$%&,:%= (Marketing Function) 

$%&34)5%CMR#BLK#J#(HA?@ABLK#EB.6%A$%&,:%=C*UH@,@SB#@A8K%.,>@A$%&9:;B&>%A8K%.
*(A*@"O"J>$7SEF>S&-308 @7#O;#Y<MBFL$%&?%19:;E:$Y<& =>%#$%&,-=,L@BUH@B%& (Communication 

Function)  3=19O>A?L%KB%&C*UH@OFA"O"J>C$-=8K%.,>@A$%&9:;67'#8,-6GH=G9$L$:IL.CM[%J.%1  =>%#$%&
"J>8K%.&F> (Education Function) 9$LEF>S&-308C$GH1K$7SB-#8>%9:;S&-$%&,L%A ^  =>%#C'&)V$-O 

(Economic Function) $L@"J>C$-=$%&QUT@?%16Y"J>XI&$-O=YC#-#<M<=>C$-=$%&?1%1,7K$%&:A6I#9:;.G
E:$&;6S,L@C'&)V$-O3=1&K. 9:;=>%#B7A8. (Social Function) $%&34)5%CMR#McOO71J#(HA6GH6Y"J>
C$-=$%&M&7SM&IA.%,&V%#$%&=Y&A/GK-,?@A.#I)12 #@$O%$#GT$%&34)5%6GH8Y#(A\(A8K%.&7SE-=/@S 

,L@B7A8.17AB%.%&\/LK1"J>C$-=$%&*7a#%6%A=>%#B7A8. 9:;K7a#X&&.  (\-&#7#62 @#K7/'-&-KA'2, 
C.,,% $+,K-612 9:; *7/#G C/1O&&1%, 2530, J#>% 55)

! C#UH@AO%$A%#K-O71#GT.ILA'($)%\(A*+,-$&&.$%&/.0%*1#,&234)5% 67'#8,- 9:; $%&&;:($
<=>?@A,&%B-#8>%?@A34)5%"#3&A0%*1#,&2 3=1'($)%CD*%;EF>/.0%*1#,&26GH.G@%1I&;JKL%A 15-24 

MN "#C?,$&IAC6*.J%#8& Q(HA"J>8K%.BY87]$7SBUH@34)5%"#V%#;6GHCMR#BLK#M&;$@S6GHBY87]?@A
$%&34)5% C/L#C=G1K$7SB%&34)5% =7A#7T#O(A8K&6Y8K%.C?>%"OC$GH1K$7S  BUH@34)5%8KS8FL<M$7S
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$%&'($)%C&UH@A$%&34)5% "#$%&C:U@$"/>BUH@34)5%#7T#,>@A8Y#(A\(A?>@=G  ?>@CBG1 ?@ABUH@9,L:;/#-= 

C*&%;BUH@34)5%,L%A$_.G?>@=G9:;?>@CBG16GH9,$,L%A$7#<M 3=1"#$%&*-O%&5%C:U@$"/>BUH@.GJ:7$C$5Z2
67HK<M6GH8K&8Y#(A\(A@1FLB@AM&;$%& 8U@ M&;$%&9&$CMR#$%&*-O%&5%BUH@34)5% "#C/-A8I50%* Q(HA
O;*-O%&5%8I5B.S7,-"#=>%#?@A8I50%*?@ABUH@6GHO;BLAB%&<M17AEF>&7SB%&M:%16%A @7#<=>9$L    
=>%#S&&1%$%'?@ABUH@ (Climate J&U@ Editorial Climate) 8U@ B0%*9K=:>@.?@AB%&34)5%6GHO;
M&%$` 3=1S&&1%$%'O;.GE:$&;6S,L@$%&&7SB%& :7$)5;C#UT@J%?@ABUH@ B0%*9K=:>@. 8K%.
#L%C/UH@\U@ 8K%.C6GH1A,&A Q(HAO;.GE:,L@8K%.&F>B($?@A8#6GH&7SB%&34)5% C/L# 0%*1#,&234)5%
,L%A^ "#3&A0%*1#,&2 \>%34)5%?@AB-#8>%#7T# ^ CMR#6GHB#"O,L@$:IL.EF>/.$_O;&7SB%&@1L%AC,_.6GH 
C/L# \>%"#3&A0%*1#,&2#7T#D%10%*1#,&2 $%&2,F#BYJ&7SC=_$ 9:;0%*1#,&234)5%CMR#$%&2,F#     

$_O;<=>&7S8K%.B#"O CMR#,># =>%#8I50%* $%&E:-,BUH@,L%A ^ 3=1BUH@34)5%9,L:;.G8I50%*$%&
E:-,6GH9,$,L%A$7# Q(HAK7=CMR#J#LK1<.L<=>9,L$_6&%SKL%.G8K%.9,$,L%A C/L# 8I50%*$%&*-.*2?@A
#-,1B%&=G$KL%8I50%*$%&*-.*2?@AJ#7ABU@*-.*2J&U@0%*"#0%*1#,&234)5%"#3&A0%*1#,&2   
O;CM_#0%*6GHBK1A%. 8I50%* 8K%.8./7=BFA CMR#,># 

! =>%#B\%#6GHEF>&7SB%&34)5%CMW=&7S,L@B%& Q(HA$_.G8K%.BY87]@G$C/L#$7# "#B\%#6GH,L%A$7#
*+,-$&&.,L%A$7# E:"#$%&BUH@B%&O;@@$.%,L%A$7#C/L# 8#@L%##-,1B%&@1L%AO&-AO7A"#S>%# $7S 

8#6GH#7HA&\EL%#M[%1&\C.:2 8I50%*$%&BUH@B%&O;9,$,L%A$7# 9:;"#?5;C=G1K$7#S&&1%$%'        

"#3&A0%*1#,&2$_BLAE:"J>EF>/..GB.%X-"#$%&/.BFA CMR#,># =>%#3@$%B6GHO;C$-=$%&&7S&F>O;?(T#@1FL
$7S,Y9J#LA?@A$%&34)5% C/L# $%&34)5%S#M$J:7A?@A#-,1B%&.G3@$%B6GHB&>%A$%&&7S&F><=>=G
$KL%$%&34)5%6GH96&$@1FL0%1"#6>%1C:L. J&U@$%&34)5%"#3&A0%*1#,&26GH@1FL/LKACK:%6GH,-=$7S  

$%&D%10%*1#,&21L@..G3@$%BC$-=$%&&7S&F>=G$KL%:A34)5%/LKA9&$6GHEF>/.$Y:7AC?>%3&A0%*1#,&2 
CMR#,># =>%#CK:%6GHEF>&7SB%&"J>9$LBUH@ Q(HAJ%$EF>&7SB%&"/>CK:%@1FL$7SBUH@CMR#CK:%#%#3@$%B6GHO;CJ_#
34)5%O;.G.%$C/L# \>%EF>/.C?>%3&A0%*1#,&2/>%$_O;6Y"J>CJ_#0%*1#,&234)5%<.L8&SC6L%6GH@@$
@%$%' 

! 9:;M&;$%&6GHB@A8U@ $%&*-O%&5%BUH@34)5%"#C/-AM&-.%5 3=1O;B%.%&\K7=@@$.%CMR#
J#LK1CM&G1SC6G1S $7#<=> @7#<=>9$L $%&K7=O%$OY#K#EF>&7SB%& BUH@6GH.GOY#K#EF>&7SB%&.%$1L@.=G$KL%
BUH@6GH.GEF>&7SB%&OY#K##>@1"#9AL?@A$%&$&;O%1?L%KB%& J#LK16GH"/>OY#K#EF>&7SB%&.GJ:%1@1L%A
=>K1$7# 9:;.G8K%.9.L#1Y"$:>C8G1A$7#  K7=O%$$%&C?>%\(A (Reach) $%&C?>%\(ACMR#J#LK1*UT#V%#6GH
BY87].%$"#$%&K%A9E#C:U@$"/>BUH@34)5% $%&C?>%\(A 8U@ &>@1:;?@AEF>&7SB%&CM[%J.%16GHC?>%\(ABUH@
#7T# ^ 3=18-=$%&C?>%\(A"#J#(HA8&7TA6GH34)5%  Q(HA$%&C?>%\(AO;.G   8K%.J.%1CJ.U@#$7S$%&
8&@S8:I. (Coverage) OY#K#8#CMW=&7SBUH@#7T# ^  $%&K7=8K%.\GH (Frequency) 8K%.\GH.G8K%.
B7.*7#X2$7S$%&,-=,%.BUH@S%ABUH@.GEF>&7SB%&,-=,%.CJ#G1K9#L#9,LBUH@S%AM&;C06$_.GEF>&7SB%&CMR#
8&7TA8&%K =7A#7T#O(A8K&B&>%A8K%.\GH"#$%&CJ_#34)5%"#BUH@6GH.G$%&,-=,%.BFA C/L# BUH@36&67'#2 
K-61I CMR#,># $%&K7=O%$&%8%CMR#$%&K7=6GH.G8L%9#L#@#"#6%A$%&34)5%?@ABUH@9,L:;/#-=B%.%&\
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8-=<=>3=1$%&8-= “&%8%,L@*7#” J&U@ Cost Per Thousand #7H#8U@ @7,&%8L%34)5% 8F51,000 J%&=>K1
OY#K#EF>&7SB%& (*#%  6@A.G@%8., J#>% 647-648)

! "#$%&*-O%&5%BUH@34)5% #@$O%$O;*-O%&5%@1L%A$K>%A ^ "#C/-A8I50%*9:;M&-.%5          

#7$34)5%O;*-O%&5%O%$?>@=G?>@CBG1?@ABUH@34)5%9,L:;/#-= 3=1B&IM$%&"/>BUH@6%A3&A0%*1#,&2 
.G?>@<=>CM&G1S (XG&#I/ "OC6GH1A, 2546) 8U@CMR#BUH@6GHB%.%&\B&>%A8K%.M&;67S"O<=>.%$ C*&%;.G67TA
0%* BG CBG1A9:;$%&C8:UH@#<JK6GH.G?#%="J]L $L@"J>C$-=$%&/7$OFA"J>QUT@B-#8>%<=>BFA S&&1%$%'3=1
&K."#3&A0%*1#,&2,>@A.GB.%X-8L@#?>%ABFAEF>/.BLK#"J]L O(A.G8K%.,7TA"O"#$%&&7SB%&9:;        

<.LB%.%&\"/>&G3.6CM:GH1#/L@A<=>CJ.U@#$7SBUH@K-61I36&67'#2 EF>/.O(ACB.U@#\F$S7A87S"J>/.34)5%
@1L%AJ:G$C:GH1A<.L<=> EF>/.6GH.%/.0%*1#,&2:>K#9:>K9,L,>@A$%&8K%.S7#C6-A O(A.G8K%.B#"O.ILA<M6GH
C=G1K 8U@ 0%*1#,&2S#O@9:;CBG1A6GH=7A@@$.%O%$6I$6-'6%AO(A6Y"J>EF>/.C$-=8K%.O=OY 9:;&;:($
\(AB-HA6GHC?%<=>1-#.%O%$3&A0%*1#,&2 67TA17AB%.%&\C:U@$9:;OY$7=C?,*UT#6GH34)5%<=>AL%1 3=1C:U@$
KL%O;:A34)5%6GH3&A0%*1#,&2"#C?,$&IAC6*.J%#8&J&U@,L%AO7AJK7= Q(HA"#McOOIS7#OY#K#       

3&A0%*1#,&2.G.%$?(T# 9:;8&@S8:I.6I$*UT#6GH 6Y"J>8##-1.<M/.0%*1#,&2.%$?(T# C*&%;<=>&7S
8K%.B;=K$BS%1"#$%&C=-#6%A Q(HABLK#"J]LEF>#-1./.0%*1#,&2 8U@ $:IL.K71&IL#9:;8#J#IL.B%K
6GH@1FL"#K716YA%# =7A#7T#B-#8>%6GHO;:A34)5%"#3&A0%*1#,&2O(ACMR#B-#8>%<=>67TAM&;C066GHO7S$:IL.
8#67HK<MJ&U@CO%;OACD*%;$:IL.EF>QUT@  

! 9,L"#?5;C=G1K$7#$%&34)5%3=1"/>BUH@3&A0%*1#,&2$_CMR#BUH@6GHK7=8K%.8I>.8L%<=>1%$    

3=1CD*%;?>@OY$7= (XG&#I/ "OC6GH1A, 2546) 6GHBLAE:,L@$%&&7S&F>BUH@34)5%"#3&A0%*1#,&29:;     

$%&&;:($\(A,&%B-#8>% 8U@8K%.\GH"#$%&CJ_#34)5%<=>1%$ 3=1CD:GH19:>K 1 8# ,L@ 1 8&7TA             

$%&8%=C=%C&UH@A8K%.#-1. "#,7K?@A0%*1#,&2@%OC$-=8K%.8%=C8:UH@#<=> $%&D%134)5%B-#8>%
@%OO;.%$C$-#<MO#CMR#E:,L@$%&C:U@$&7SBUH@ #@$O%$#GTBUH@"#3&A0%*1#,&2C?>%\(A$:IL.CM[%J.%1
<=>"#M&-.%56GH8L@#?>%A#>@1C.UH@C6G1S$7SBUH@36&67'#2 "#/LKACK:%6GH34)5%#7T#CMR#/LKA$L@#6GH
0%*1#,&2O;D%1 Q(HA\>%$:IL.CM[%J.%117A<.LC?>%.%"#3&A0%*1#,&2J&U@C?>%.%9:>K<.LB#"O=F $_O;
6Y"J><.L<=>CJ_#34)5%(M&;B-6X- 076&%E:%*-SF:12, 2550, J#>% 188) $%&34)5%3=1"/>BUH@"#        

3&A0%*1#,&2O7=KL%CMR#$%&34)5%M&;C06J#(HA6GH"/>"#$%&#YCB#@?L%KB%&$%&,:%=<M17AEF>S&-308 

Q(HA$%&34)5%O;,>@A.G:7$)5;?@A$%&BUH@B%&3#>.#>%K"O O(AO;B%.%&\=(A=F=8K%.B#"OEF>S&-308
<=> 
! $%&K-O718&7TA#GT"/>9#K8-=C&UH@A$%&BUH@B%&6%A$%&,:%=3=1CD*%;9#K8-==>%#$%&34)5%
CMR#$&@S8K%.8-= C*UH@/LK1"#$%&6Y8K%.C?>%"OC&UH@A$%&34)5%"#V%#;6GHCMR#$%&BUH@B%&6%A$%&
,:%=BY87] 9:;S6S%6 ?>@=G?>@CBG1?@ABUH@3&A0%*1#,&2 @7#O;#Y<MBFL*+,-$&&."#  $%&CMW=&7S 

C:U@$&7SBUH@ ?@A$:IL.CM[%J.%16GHBLAE:,L@8K%.B%.%&\"#$%&&;:($<=>?@A,&%B-#8>%
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2.(+,-./<:=+>7+356;879.+-47
! McOOIS7#B-#8>%J&U@S&-$%&,L%A ^ .G8K%.OYCMR#,>@A&;SIS/UH@ 8Y*F= B7]:7$)52J&U@&FM
:7$)526GH\F$B&>%A?(T# @7#\U@<=>KL%CMR#,&%B-#8>% C*UH@6YB-#8>%J&U@S&-$%&#7T# ^ .G8K%.9,$,L%AO%$8FL
9?LA"#,:%= 67TA17ACMR#B7]:7$)526GHQ7SQ>@# CMR#$%&&KS&K.8K%.&F>B($6GH.G,L@&FM&L%AJ#>%,%?@A
B-#8>%,L@/UH@ ,L@&FM9SSS&&OI075Z2  ,L@&%8% ,L@8K%.CMR#.% /UH@CBG1A K-\G6%A34)5% ,&%B-#8>%CMR#
B-HA6GH$YJ#=8K%.&F>B($?@AEF>S&-3086GH"/>9S&#=2#7T# ^ 9:;.GM&;BS$%&52$7S9S&#=2#7T# CMR#B-HA6GH
CO>%?@AB-#8>%B&>%A?(T# C*UH@/LK1"J>EF>S&-308B%.%&\O=OYB-#8>%<=>AL%1?(T#&K.67TACMR#B-HA6GH\F$#Y.%"/>
C*UH@/LK1BLACB&-.8I58L%"#B-HA#7T# ^ "J>.G8L%.%$$KL%98LK7,\IM&;BA82=>%#$%&"/>A%#B-#8>% (K%&-#1% 
:G:%1IK7a#2, 2543,J#>% 7) @1L%A<&$_,%.,&%B-#8>%O;.G8I58L%J&U@<.L $_,L@C.UH@B-#8>%J&U@S&-$%&#7T# ^ 

.G8I50%*9:;"J>M&;31/#2S%A@1L%A9$LEF>S&-308 O(AO;6Y"J>,&%B-#8>%1-HA6KG8K%.BY87].%$1-HA?(T# 

McOOIS7#,&%B-#8>%CMR#B-HA6GH/LK1 B&>%A8K%.9,$,L%A&;JKH%AB-#8>%J&U@S&-$%&#7T# ^ $7S8FL9?LA 6Y"J>
B-#8>%M&;C06C=G1K$7#9,$,L%A$7#<M67TA6%A$%10%* (Physical) 9:;=>%#8K%.&F>B($#($8-=?@AEF>
S&-308,L@B-#8>%J&U@S&-$%&  (Physic logical) /LK1SLAS@$8K%.CMR#,7K,#?@AB-#8>%J&U@S&-$%&#7T# 

^ "J>EF>S&-308<=>B7AC$,9:;O=OY<=>AL%1 67TA17A6Y"J>EF>S&-308.7H#"O9:;&7SM&;$7#8I50%*&K.\(A
B%.%&\:=8K%.CBGH1A"J>$7SEF>S&-308<=> 3=1C@%/UH@CBG1A?@A,&%B-#8>%#7T#CMR#M&;$7#/LK1"J>EF>
S&-308,7=B-#"OC:U@$QUT@9:;C:U@$"/><=>AL%1?(T# 9:;17A/LK1B&>%A"J>B-#8>%J&U@S&-$%&#7T# ^ <=>&7S
8K%.8I>.8&@A,%.$PJ.%167TAC&UH@A?@AC8&UH@AJ.%1$%&8>% 9:;:-?B-6X-d6%AMc]]% 
! "#@=G,#7$$%&,:%=8-=KL% B-#8>%<.LOYCMR#,>@AB&>%A,&%B-#8>%C*UH@9?LA?7#$7S8FL9?LA 9,L1I8
,L@.%C$-=8K%.67=C6G1.6%A=>%#C683#3:1G =7A#7T#O(AC$-=$%&C:G1#9SSB-#8>%J&U@S&-$%&"#=>%#
$%10%*?(T#C/L# $%&C:G1#9SSBG $:-H# &B/%,- e:e =7A#7T#,&%B-#8>%O(ACMR#B-HAOYCMR#C*UH@6GHO;B&>%A
8K%.9,$,L%A@@$O%$B-#8>%M&;C06C=G1K$7#"#,:%= 3=1$%&B&>%A8I58L%"J>$7S,&%B-#8>% (Brand 

Equity) C*UH@C*-H..F:8L%?@AB-#8>%J&U@S&-$%&6GH.G,L@@A82$&J&U@:F$8>% (Aaker,1991, P.15)  67TA#GT    
CB&G KA)2.5Z% (2546) <=>$:L%KKL% $%&6GH,&%B-#8>%?@AS&-)76.G8K%.J.%1"#C/-ASK$"# B%1?@A
:F$8>%OYCMR#,>@A*1%1%.B&>%A8I58L%,&%B-#8>%"J>.%$6GHBI= $:L%K8U@$%&6GH8#C&%O;.G8K%.&F>C$GH1K$7S
,&%B-#8>%O;.GE:"#$%&B&>%A8K%.9,$,L%A"J>,&%B-#8>% 9:;.GE:$L@"J>C$-=*+,-$&&.?@A     

,&%B-#8>%#7T# 8I58L%?@A,&%B-#8>%O;C$-=?(T#$_,L@C.UH@EF>S&-3088I>#C81$7S,&%B-#8>%  .G8K%.&F>B($6GH=G
,L@,&%B-#8>%@1L%A.7H#8AO=OY,&%B-#8>%<=>=>K18I5B.S7,-9:;8I5:7$)5;6GH<.LQTY$7S,&%B-#8>%@UH#      

=7A#7T#$%&B&>%A*+,-$&&.,>@A6Y"J>EF>S&-3088I>#C81$7S,&%B-#8>%"J>CJ_#CMR#M&;OY @L%#CMR#M&;OY 
J&U@<=>CJ_#34)5%@1FLCMR#M&;OY Q(HAC.UH@C$-=8K%.8I>#C819:;.G8K%.&F>C$GH1K$7S,&%B-#8>%$_O;C$-=
8K%.O=OY,&%B-#8>% 9:;O;,>@ACMR# $%&OYO=,&%B-#8>%"#6%A6GH=GO(AO;.GM&;31/#2,L@,&%B-#8>% 
"#$%&B&>%A8I58L%"J>$7S,&%B-#8>%$_8U@ $%&B&>%A0%*"#B%1,%?@A   EF>S&-308 (Customer Base 

Brand Equity) CMR#8I58L%Q(HA:F$8>% EF>O7=OYJ#L%1 *#7$A%#?%1 8-=9:;&F>B($C$GH1K$7S,&%B-#8>%       
C.UH@CM&G1SC6G1S$7S8FL9?LA"#/LKACK:%?@A$%&,7=B-#"OQUT@ 3=1$%&B&>%A,&%B-#8>%#7T# #7$$%&,:%=
B%.%&\B&>%A8I58L%EL%#6%A@A82M&;$@S,L%A ^ ?@A8I58L%,&%B-#8>%<=>  
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! Q(HAC=K-= C@C$@&2 (David Aaker) <=>6Y$%&9SLA@A82M&;$@S?@A8I58L%,&%B-#8>%<K> 5 BLK#
8U@ BLK#9&$ $%&&7S&F>,L@,&%B-#8>% (Brand Awareness) $%&&7S&F>,L@,&%B-#8>%CMR#@A82M&;$@S6GH   
/GT"J>CJ_#\(A8K%.9?_A9$&LA?@A,&%B-#8>%0%1"#O-,"O?@AEF>S&-308 9:;$%&&7S&F>,L@,&%B-#8>%
B%.%&\9SLACMR#&;=7S,L%A ^ <=>9$L &;=7S$%&&F>O7$ (Recognition) $%&&;:($<=>?@A,&%B-#8>% 
(Recall) &;=7S@7#=7S"#"OEF>S&-308 (Top of Mind) 9:;&;=7S$%&.G@Y#%O8&@SAY"#"OEF>S&-308 

(To Dominate) 3=1.G&%1:;C@G1==7A#GT 
! 1.&;=7S$%&&F>O7$ (Recognition) CMR#$%&B;6>@#"J>CJ_#8K%.8I>#C816GHEF>S&-308.G,L@   

,&%B-#8>% "J>CJ_#8K%.8I>#C816GHEF>S&-308.G,L@,&%B-#8>%"#/LKACK:%6GHEL%#.% 3=1<.LOYCMR#,>@AO=OY
<=>KL%C81CJ_#,&%B-#8>%O%$9J:LA"= 

! 2. $%&&;:($<=>?@A,&%B-#8>% (Recall) 8U@$%&6GHEF>S&-308B%.%&\O=OY,&%B-#8>%<=> 3=1?(T#
@1FL$7SKL%,&%B-#8>%@1FL"#"O?@AEF>S&-308J&U@<.L \>%C$-=$%&O=OY,&%B-#8>%<=>1L@.J.%1\(A 3@$%B6GH
,&%B-#8>%#7T# O;\F$C:U@$QUT@ ,:@=O#3@$%B"#$%&9?LA?7#$7S8FL9?LA $%&O=OY,&%B-#8>%#7T#.G8K%.
B7.*7#X2$7S$%&&F>O7$,&%B-#8>%3=1,&A C*&%;C.UH@EF>S&-308C:U@$CMW=&7S9:;C:U@$C$_SB%&6GH<=>&7S
C&G1S&>@1 EF>S&-308$_O;B%.%&\O=OY,&%B-#8>%#7T#<=>3=1AL%1 

! 3. @7#=7S"#"OEF>S&-308 (Top of Mind) C$-=O%$8K%.B%.%&\"#$%&B&>%A$%&&7S&F> 
(Awareness) ?@A,&%B-#8>%"J>C?>%<M@1FL"#"OEF>S&-308 9:;O;.G@-6X-*:,L@$%&C:U@$QUT@,&%B-#8>%<=>
.%$6GHBI= Q(HAB0%*,:%="#McOOIS7#$%&B&>%A,&%B-#8>%C?>%<M@1FL"#"OEF>S&-308CMR#B-HA6GH6Y<=>1%$ 

C#UH@AO%$OY#K#,&%B-#8>%C*-H.?(T#.%$6Y"J>EF>S&-308C$-=$%&MW=$7T#,#C@A,L@$%&&7S&F>
! 4. $%&.G@Y#%O8&@SAY"#"OEF>S&-308 (To Dominant) BLAE:"J>&;=7S$%&&7S&F>?@A,&%B-#8>%
BFA@1L%A<&>?G=OY$7= 3=1CD*%;@1L%A1-HAJ%$$%&&7S&F>BFA\(A?#%=6GH,&%B-#8>%#7T# $:%1CMR#/UH@B%.7]
?@AB-#8>%M&;C06C=G1K$7# (Generic Name) C/L# 9b[S :-8K-= e:e $_O;BLAE:CBG1"#&;1;1%K 8U@ 

6Y"J>,&%B-#8>%?%=C@$:7$)52?@A,#
! =7A#7T#O;CJ_#<=>KL% <.LKL%B-#8>%J&U@S&-$%&"= ^ $_,%.C.UH@C$-=?(T#"#,:%= K-\G6%A6GHO;6Y"J>
EF>S&-308<=>&7S&F>\(A,7KE:-,075Z2 C*UH@"J>$:IL.CM[%J.%1&F>O7$ &7S&F> 9:;O=OY,&%B-#8>%#7T#"#6%A6GHO;
#Y<MBFL$%&,7=B-#"OQUT@J&U@C:U@$"/>S&-$%&"#6GHBI= B-HA6GH#7$$%&,:%=9:;CO>%?@AE:-,075Z2#7T# ^ 

,>@A6Y8U@ $%&BUH@B%&6%A$%&,:%= EL%#BUH@9:;K-XG$%&,L%A^ C*UH@"J>B%&,L%A^ 6GHB&>%A?(T#C?>%\(A$:IL.
CM[%J.%1"J><=>    
! =7A6GH<=>$:L%K.%9:>KKL% BUH@J:7$C/L# 36&67'#2 K-61I J#7ABU@*-.*2 9:;#-,1B%&:>K#CMR#BUH@
J:7$6GHO;/LK1B&>%A$%&&7S&F><=>=G 9:;CMR#6GH#-1. C#UH@AO%$CMR#BUH@.K:/#6GH.G$%&C?>%\(A?@AEF>&7SB%&
BFA9:;B%.%&\B&>%A8K%.\GH?@A$%&34)5%<=>BFAC/L#$7# ?(T#@1FL$7SASM&;.%56GH9,L:;E:-,075Z2O;
.G9:;O7=B&&$%&"/>ASM&;.%5"J>C$-=M&;B-6X-0%*BFABI= C.UH@.@A\(AS6S%69:;?>@<=>CM&G1S?@A
BUH@34)5%"#3&A0%*1#,&2"#V%#;CMR#BUH@6GH/LK1CB&-.BUH@J:7$#7T# J#>%6GH?@A0%*1#,&234)5%"#
3&A0%*1#,&2$_O;.GJ#>%6GHC*UH@,@$1TY (Remind) B&>%A8K%.8I>#C81$7S,&%B-#8>% 9:;C*UH@"J>$:IL.   

CM[%J.%1B%.%&\O=OY &7S&F>\(A8I58L%?@A,&%B-#8>%<=> 9#K8-="#C&UH@A?@A8K%.BY87]?@A,&%B-#
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8>%O(A<=>\F$#Y.%"/>CMR#$&@S8K%.8-=3=1CD*%;J#>%6GH?@ABUH@34)5%"#3&A0%*1#,&2KL% B%.%&\
6YJ#>%6GH"#$%&,@$1TY9:;6Y"J>$:IL.CM[%J.%1O=OY,&%B-#8>%<=>J&U@<.L J:7AO%$6GH<=>CMW=&7SBUH@
34)5%"#3&A0%*1#,&2 

3. "%&'#01#$2,1?!1780@A/8?!B7<2+;8CDE&F7
! "#$&;SK#$%&BUH@B%&#7T# @A82M&;$@SJ#(HA6GH.G8K%.BY87]@1L%A1-HA$_8U@ ,7K?L%KB%& 

C*&%;?L%KB%&CMR#B-HA6GHOYCMR#,L@.#I)12@1L%A.%$BYJ&7S$-O$&&.,L%A^ "#/GK-,M&;OYK7# .#I)12C$-=
.%CMR#B7,K2B7A8. O(A,>@A@%'71$%&9:$CM:GH1#?L%KB%& 8K%.&F>9:;M&;BS$%&52Q(HA$7#9:;$7#@1FL
,:@=CK:% $%&CMW=&7S?L%KB%&#7T# .#I)12O;C:U@$CMW=&7S,%.8K%.B#"O9:;8K%.,>@A$%&?@A,# 

9:;O;<.LCMW=&7S?L%KB%&6GH?7=$7S8K%.C/UH@ 8L%#-1. M&;BS$%&52 J&U@67'#8,-=7HAC=-.?@A,# 3=1
$&;SK#$%&C:U@$&7SCMR#$&;SK#$%&BY87]6GHO;CMR#,7K/GTKL%$%&BUH@B%&"#8&7TA#7T#O;M&;BS8K%.
BYC&_OJ&U@<.L \(A9.>KL%?7T#,@#,L%A ^ ?@A$%&BUH@B%&9.>KL%O;\F$O7=C,&G1."J>=GC*G1A"=J&U@.G8K%.
B.SF&52.%$C6L%<& 9,L\>%BI=6>%1 ?L%KB%&#7T#<.LCMR#6GH,>@A$%&?@AEF>&7S$&;SK#$%&BUH@B%&"#8&7TA
#7T#$_O;$:%1CMR#:>.CJ:K<M3=1M&-1%1
! K-:CS@&2 /9&..2 ( Wilbur Schramm) <=>$:L%K\(A J:7$$%&C:U@$&7SBUH@9:;?L%KB%&KL%?(T#@1FL
$7S$%&"/>8K%.*1%1%.6GH#>@16GHBI= (Least Effort) 9:;E:6GH<=>&7S (Promise of Reward) #7H#8U@ $%&
6GH8#C&%O;C:U@$&7SBUH@6GH"/>8K%.*1%1%.#>@16GHBI=C*UH@"J><=>E:,@S96#6GH=G6GHBI= 8K%.*1%1%.6GH
#>@16GHBI=@%OO;J.%1\(A 8K%.B;=K$ 8K%.*&>@."#$%&&7S9:;=F=8K%.8I>.8L%?@AE:,@S96#6GH
<=>&7S#7T# @%O9SLA<=>CMR#E:,@S96#C&_K (Immediate) 8U@<=>&7SC#UT@J%6GHEL@#8:%18K%.C8&G1=J&U@
/LK19$>Mc]J%9:;E:,@S96#/>% (Delayed) Q(HA<=>9$L ?L%KB%&M&;C066GH"J>8K%.&F> B%.%&\#Y<M
"/><=>"#$%&=YC#-#/GK-, C/L# C'&)V$-O $%&C.U@A Mc]J%B7A8.9:;BI?0%*@#%.71

#@$O%$EF>&7SO;.G$%&CMW=&7SBUH@9:;?L%KB%&6GH9,$,L%A$7#<M,%. SI8:-$0%* 67'#8,- B,-
Mc]]% 8K%.B#"O9:>K17A?(T#@1FL$7SB0%*B7A8.9:;K7a#X&&. Q(HA8K%.9,$,L%ACJ:L%#GT O;6Y"J>8#
.G$%&9M:8K%.J.%1?@AB%&9SSCD*%;,7K 3=1\>%EF>&7SB%&.G:7$)5;*UT#V%#6%AM&;/%$&'%B,&2
6GH8:>%18:(A$7# C/L# @%1I C*' C/UT@/%,- '%B#% 8L%#-1. $%&'($)% @%/G* $_O;.G$%&9M:8K%.J.%16GH
8:>%18:(A$7# (M&.; B,;CK6-#, 2546, J#>% 112)  

98:MCM@&2 (Klapper) @X-S%1\(A “$&;SK#$%&C:U@$B&&” (Selection Process) Q(HAM&;$@S
<M=>K1?7T#,@#,L%A ^ <=>9$L $%&C:U@$&7SJ&U@C:U@$B#"O $%&C:U@$&7S&F>9:;,G8K%.J.%1 $%&C:U@$
O=OY 3=1.G&%1:;C@G1==7A#GT 

1.$%&C:U@$&7SJ&U@C:U@$B#"O (Selection Exposure or Selection Attention) CMR#?7T#,@#
9&$?@A$&;SK#$%&BUH@B%&?@A.#I)12$:L%K8U@ EF>&7SB%&9#K3#>.6GHO;CMW=&7S?L%KB%&O%$9J:LA"=
9J:LAJ#(HA=>K1K-XG$%&,L%A^ C/L# $%&@L%# $%&bcA $%&.@ACJ_# Q(HAO;9,$,L%A$7#<M,%.8K%.\#7=
?@A9,L:;SI88: 3=1$%&C:U@$&7S#7T#O;CMR#<M,%.8K%.B#"OJ&U@EF>&7S@%O,>@A$%&&7SB%&.%C*UH@
B#7SB#I#67'#8,-8K%.C/UH@J&U@8K%.8-=C=-.?@A,#C@A9:;C*UH@<.L"J>C$-=0%K;6%AO-,"O 6GH<.LB.=I:
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J&U@.G8K%.<.LBS%1"O (Cognitive Dissonance) EF>&7SO(AJ:G$C:GH1A6GHO;&7SB%&6GH?7=91>A,L@8K%.&F>B($
?@A,#C@A $%&:A34)5%"#3&A0%*1#,&2@%O<.LB7.+6X-dE: \>%EF>&7SB%&<.L,>@A$%&O;&7S&F>
0%*1#,&234)5%9.>KL%O;#7HA@1FL"#3&A0%*1#,&2$_,%. C#UH@AO%$K7,\IM&;BA82J:7$?@A$%&.%     
3&A0%*1#,&28U@ /.0%*1#,&2

2. $%&C:U@$&7S&F>9:;,G8K%.J.%1 (Selection Perception and Interpretation) CMR# 

$&;SK#$%&$:7H#$&@A?7T#,L@.% 9.>KL%EF>&7SO;CMW=&7S?L%KB%&O%$9J:LA"=9J:LAJ#(HA 9,L.-<=>
J.%18K%.KL% ?L%KB%&#7T#O;\F$&7S&F><M,%.CO,#%&.52?@AEF>BLAB%&67TAJ.= 9,LEF>&7SO;.G$%&,G8K%.
J.%1?@A?L%KB%&#7T# ^ ,%.8K%.C?>%"O?@A,# 3=1O;B@=8:>@A$7SM&;BS$%&528K%.&F>B($#($8-= 

67'#8,- 8K%.C/UH@ 8K%.,>@A$%& 8K%.8%=JK7A 8L%#-1.C=-.?@A,# 9&AOFA"O B0%K;&L%A$%19:;
B0%K;@%&.52"#?5;#7T# O(ACMR#?7T#,@#6GHBY87]6GH@%OO;6Y"J>$%&BUH@B%&:>.CJ:K<=>
! 3. $%&C:U@$O=OY (Selective Retention) 3=1O;CJ_#<=>KL% EF>&7SB%&.G9#K3#>.6GHO;O=OY
?L%KB%&CD*%;6GH,&A$7S8K%.B#"O?@A,# 9:;O;:;C:16GHO;<.LO=OY?L%KB%&"#BLK#6GH<.L<=>"J>
8K%.B#"OCB.@ =7A#7T# $%&C:U@$O=OY?L%KB%&O(ACMR#CJ.U@#$%&/LK1BLACB&-. /LK11TY9:;B#7SB#I#
8K%.&F>B($ 8K%.8-= 67'#8,-J&U@8K%.C/UH@C=-.?@AEF>&7S"J>/7=CO# .7H#8A9:;CM:GH1#9M:A<=>1%$1-HA?(T#

! "#$%&K-O71C$GH1K$7S0%*1#,&234)5%"#3&A0%*1#,&2#GT 6+)PG$%&CMW=&7S0%*1#,&2
34)5%<=>\F$#Y.%CMR#?>@.F:*UT#V%#"#$%&6Y8K%.C?>%"#,7KEF>&7SB%&J&U@$:IL.,7K@1L%AC$GH1K$7S
8K%.,>@A$%&?@AEF>&7SB%&J&U@$:IL.,7K@1L%AC$GH1K$7S8K%.,>@A$%&?@AEF>&7SB%&6GH.GE:,L@$%&CMW=&7S
34)5%9:;#Y.%M&;1I$,2"#$%&$YJ#=J7K?>@"#9SSB@S\%.C*UH@"J>B%.%&\.@ACJ_#$&@S8&L%K  ̂

?@A$%&C:U@$&7S0%*1#,&234)5%?@A$:IL.,7K@1L%AO#\(A$%&&;:($\(A,&%B-#8>%?@AE:-,075Z2"=
E:-,075Z2J#(HA6GH.G8K%.C$GH1K?>@A$7S,# 9:;8K%.,>@A$%&"#$%&"/>M&;31/#29:;8K%.,>@A$%&"#
$%&"/>M&;31/#2O%$B%&34)5%#7T# ^ &K.\(A8K%.*(A*@"O6GH<=>&7SO%$BUH@34)5%"#3&A0%*1#,&2

4. "%&'#1780):518?!978G8:5"%&'#5."H.<)5?+IJ1?/3561789:$5978 (Selective Exposure Model 

or Limited Effects Model)

! 6+)PG#GTM&7SM&IA.%O%$6+)PG$%&C&G1#&F> 8U@ 96#6GHO;.@AKL%B-HAC&>%@7#C=G1KO;B%.%&\   

$L@"J>C$-=M`-$-&-1%,@S3,>9SSC=G1K$7#J.="#EF>&7SB%&6I$8# 9,L#7$$%&BUH@B%&C&-H."J>8K%.BY87]
$7S8I5B.S7,-,L%A^ ?@AEF>&7SB%& "#V%#;6GHCMR#McOO71BY87]"#$%&$YJ#=&FM9SS?@AM`-$-&-1%
3,>,@S?@AEF>&7SB%& ,%.6+)PG#GT$%&O;BLA?L%KB%&"=  ^ @@$<M ,>@A.GEF>'($)%K-C8&%;J2EF>&7SB%&
C*UH@"J>C?>%"O8K%.,>@A$%& 9&AOFA"O SI8:-$0%* 8L%#-1. 67'#8,- 3:$67'#2 M&;BS$%&52 @-6X-*:$:IL. 

@-6X-*:8&@S8&7K 9:;B0%*K7a#X&&.,L%A ^ ?@AEF>&7SB%&$L@#O(A#Y.%K%A1I6XK-XG?@A$%&BUH@B%& 

8U@ $%&C:U@$EF>BLAB%& B&>%AB%&9:;$%&C:U@$BUH@"#$%&$&;O%1?L%KB%& C*&%; ,%.6+)PG#GTC/UH@KL% 
\>%J%$?L%KB%&<.LB@=8:>@A$7S8K%.&F> 8K%.8-=CJ_# 8K%.C/UH@ 8L%#-1. 9:;67'#8,-?@A$:IL. 

?L%KB%&#7T#O;<.L<=>&7S8K%.B#"O 3=1$:IL.CM[%J.%16%A$%&BUH@B%&O;MW=$%&&7S?L%KB%&=7A$:L%K 
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J&U@\>%CMW=&7S$_O;<.LB#"O@1L%A96>O&-A 9:;B-HACJ:L%#GT.GE:,L@$%&,G8K%.?L%KB%&6GH<=>&7S"#
$&;SK#$%&BUH@B%&#7T#B-HAJ#(HA6GHO;CMR#,7K$YJ#=8K%.:>.CJ:KJ&U@8K%.BYC&_O?@A$%&BUH@B%&
O%$EF>BLAB%&<M17AEF>&7SB%&$_8U@ $&;SK#$%&CMW=&7SB%&?@AEF>&7SB%& Q(HA.G 4 ?7T#,@# <=>9$L ?7T#,@#
9&$8U@$%&CMW=&7S (Exposure) $%&B#"O (Attention) $%&,G8K%. (Interpretation) 9:;$%&O=OY 
(Retention) 3=1.G&%1:;C@G1==7A#GT (*G&; O-&;3B05, 2529, J#>% 28)

1.$%&CMW=&7S (Exposure) CMR#9#K3#>.6GHEF>&7SB%&O;CMW=&7S?L%KB%& Q(HA3=167HK<MSI88:O;
9BKAJ%?L%KB%&C*UH@B#7SB#I#67'#8,-C=-.6GH,#.G@1FL9:;"#?5;C=G1K$7#$_*1%1%.6GHO;J:G$C:GH1A
?L%KB%&6GH?7=91>A$7S67'#8,-C=-.?@A,# C*UH@<.L"J>C$-=0%K;<.LB.=I:?@AO-,"OJ&U@8K%.<.LBS%1"O
! 2. $%&B#"O (Attention) 8U@ $%&CMW=&7S?L%KB%&@1L%A,7TA"O ?L%KB%&67TAJ.=6GHCMW=&7SO;.G
C*G1AS%ABLK#C6L%#7T# 6GHEF>&7SB%&"J>8K%.B#"O BLK#?L%KB%&C&UH@A@UH# ^ EF>&7SB%&@%O&7S&F>EL%# ^ 3=1
<.L<=>B#"O

3. $%&,G8K%. (Interpretation) C.UH@?>@.F:?L%KB%&#7T# ^ <=>&7S8K%.B#"OO%$EF>&7SB%&$_O;
\F$#Y.%,G8K%.J.%1,%.8K%.C?>%"O 67'#8,- M&;BS$%&52 8K%.C/UH@ 8K%.,>@A$%&8K%.8%=JK7A 

9&AOFA"O &K.67TAB0%K;6%A&L%A$%1J&U@@%&.52"#?5;#7T#?@AEF>&7SB%& Q(HA@%OCMR#<M,%.
CO,#%&.52?@AEF>&7SB%&J&U@<.L$_<=>

4. $%&O=OY (Retention) ?L%KB%&6GH\F$,G8K%. EF>&7SB%&O;C:U@$O=OY?L%KB%&CD*%;BLK#6GH
,&A$7S8K%.B#"O 8K%.,>@A$%& 67'#8,-?@A,# 9:;O;:U.B%&BLK#6GH,#C@A<.LB#"OJ&U@<.LCJ_#
=>K1AL%1$KL% 
! =7A#7T#@-6X-*:?@ABUH@34)5%"#3&A0%*1#,&21L@..G@-6X-*:"#?@SC?,6GHOY$7=,L@EF>&7SB%& 

(Limited Effects) C#UH@AO%$EF>&7SB%&B%.%&\C:U@$CMW=&7S?L%KB%& C:U@$B#"O C:U@$&7S&F> C:U@$O=OY
,%.8K%.B#"O?@A,#C@A 9,L"#8K%.CMR#O&-A$%&34)5%"#3&A0%*1#,&2"#McOOIS7#EF>S&-308$_
CB.U@#\F$S7A87S"J>&7S&F>?L%KB%&$%&34)5%#7T# ^ 9:;EF>S&-308S%A8#@%OO;<.L.G8K%.B#"O"#
?L%KB%&#7T# ^ C:1 9:;#@$CJ#U@O%$$&;SK#$%&C:U@$B&&67TA 4 ?7T#,@# Q(HACMR#@A82M&;$@S6%A
=>%#O-,"O?@AEF>&7SB%&9:>K 17A.G@A82M&;$@S6%A=>%#O-,"O@UH# ^ 6GH.GBLK#C$GH1K?>@A$7S*+,-$&&.
$%&C:U@$&7SB%& (Schramm, 1973, P. 121-122) <.LKL%O;CMR#C&UH@A?@AM&;BS$%&52 C#UH@AO%$EF>&7S
B%&1L@..GM&;BS$%&52C$GH1K$7S?L%KB%& K7,\I B-HA?@A 9:;@UH#^ 9,$,L%A$7#<M M&;BS$%&52O(ACMR#
,7K9M&6GH6Y"J>EF>&7SB%&9BKAJ%?L%KB%&6GHC81CJ_#9,$,L%A$7# 3=1X&&./%,-.#I)126I$8#.G0F.-J:7A6GH
.G8K%.9,$,L%A$7# O(A6Y"J>8K%.B#"O?@A9,L:;8#<.LCJ.U@#$7#9:;.G8K%.B#"OB-HA6GH,#<.LC81
*S.%$L@# &K.67TAB#"O"#8K%.9,$,L%AJ&U@$%&CM:GH1#9M:AO%$B0%*6GHCMR#@1FL?5;#7T#<.LKL%O;
CMR#$%&CM:GH1#9M:A6%AK7,\IB-HA?@AJ&U@C&UH@A&%K,L%A^ $%&'($)%9:;B0%*B7A8.#7SCMR#@A82
M&;$@S*UT#V%#@G$@A82M&;$@SJ#(HA6GH$L@"J>C$-=M&;BS$%&52?(T#"#,7KSI88:9:;CMR#,7K/GT
*+,-$&&.$%&BUH@B%&?@AEF>#7T#67TA*+,-$&&.$%&C:U@$&7SBUH@9:;C:U@$C#UT@J%?@A?L%KB%& 

! 3=1CD*%;@1L%A1-HA$%&'($)%O;.GBLK#/LK1"J>SI88:.G8K%.B%.%&\"#$%&@L%#9:;,>@A$%&
6GHO;C*-H.*F#9BKAJ%8K%.&F>"J>$K>%A?(T# 67TA#GTEF>&7SB%&O;.G8K%.B%.%&\"#$%&&7SB%&<=>=GC*G1A"=
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1L@.?(T#@1FL$7S@A82M&;$@S6%A=>%#B0%*&L%A$%19:;O-,"O?@A8#6GHO;.GBLK#B7.*7#X2$7S8K%.
B%.%&\"#$%&&7S?L%KB%&?@ASI88: 3=1B0%*&L%A$%1"#6GH#GTJ.%1\(A B0%*&L%A$%16GHB.SF&52EF>&7S
B%&6GH.G@K71K;&L%A$%16GH8&S\>K#M&;B%6B7.E7B6I$@1L%A6YA%#<=>@1L%ACMR#M$,-1L@.@1FL"#B0%*6GH
O;&7S?L%KB%&<=>=G$KL%EF>6GH.G8K%.S$*&L@A6%A&L%A$%19:;M&;B%6B7.E7B #@$O%$#7T#B0%*&L%A$%1
17A.GBLK#B7.*7#X2$7SB,-Mc]]%?@A8#67HK<M $%&CM:GH1#9M:A6%A@%1I6GHBFA?(T# &;1;CK:%6GH<=>&7S
?L%KB%&&K.67TA$%&CO&-]C,-S3,6%A8K%.8-=1L@..G8K%.B7.*7#X267TA6%ASK$9:;6%A:S,L@$%&3#>.
#>%KO-,"O  B0%*6%A@%&.52?@AEF>&7SB%&9,L:;8#$_\U@CMR#,7K9M&BY87]6GH6Y"J>EF>&7SB%&C?>%"O
8K%.J.%1?@A?L%KB%&J&U@@%OCMR#@IMB&&8,L@8K%.C?>%"O8K%.J.%1"#?L%KB%&?@AEF>&7SB%&    

\>%EF>&7SB%&.G@%&.52M$,-.G8K%.*&>@..ILA.7H#9:;.GB.%X-,L@?L%KB%&#7T#B7.+6X-dE:?@A$%&BUH@B%&
O;.G.%$$KL%EF>&7SB%&6GH<.L.G@%&.52&LK.$7S?L%KB%&#7T# #@$O%$#GTSI8:-$0%*?@AEF>&7SB%&9,L:;8#$_
CMR#,7K9M&6GH.G8K%.BY87]$7S$%&CMW=&7S?L%KB%&6GH.GE:,L@$%&CM:GH1#9M:A67'#8,- $%&3#>.#>%K
O-,"O 9:;*+,-$&&.?@AEF>&7SB%&#7T#.GJ:7$V%#6%A$%&K-O716GH9B=AKL% 8K%.#7S\U@,#C@A (Self 

Esteem) 9:;8K%.K-,$$7AK: (Anxiety) ?@ASI88::>K#CMR#,7K9M&6GH.G8K%.BY87]$7S@-6X-*:6%A
B7A8.$:L%K 8U@ EF>6GH.G8K%.K-,$$7AK:J&U@,UH#C,>#BLK#"J]LO;<=>&7S@-6X-*:O%$B7A8.<=>AL%1 3=1  

@A82M&;$@S67TAJ.=#GT.GBLK#6Y"J>EF>&7SB%&C$-=8K%.,>@A$%&6GHO;9BKAJ%?L%KB%&,L%A ^ C*UH@B#@A
OI=M&;BA82@1L%A"=@1L%AJ#(HA =7A#7T#EF>&7SB%&O(A,>@A@%'71$%&M&;C.-#B%&;M&;31/#2?@A?L%KB%&
@7#O;$L@"J>C$-=*7a#%$%&9:;M&7SM&IA@IM#-B719:;&FM9SS$%&9BKAJ%?L%KB%& 

! 9:;#@$O%$@A82M&;$@S=>%#O-,"O6GH$:L%K.%?>%A,>##7T# 17A.G@A82M&;$@S6%A=>%#B7A8.
6GH#7SCMR#,7K9M&6GH.G@-6X-*:6%A@>@.Q(HAB%.%&\B>&%AM&;BS$%&52$:L@.C$:%9:;M:F$fcA67'#8,- 
8K%.8-= &K.67TA*+,-$&&.67HK<M?@AEF>&7SB%&3=1,&A <=>9$L (/K&7,#2 C/-=/71, 2527, J#>% 164-166) 

@A82M&;$@S6%A=>%#B0%*9K=:>@.CMR#,7K9M&"#$%&$YJ#=67'#8,-9:;*+,-$&&.?@ASI88:6GH
.G,L@?L%KB%&@1L%A"=@1L%AJ#(HA 3=1CD*%;@1L%A1-HAB0%*9K=:>@.6%A8&@S8&7KQ(HA CMR#B\%S7#6%A
B7A8.6GH.G8K%.BY87]@7#=7S9&$"#$%&B&>%A67'#8,-C$GH1K$7SC&UH@A,L%A ^ B\%S7#$%&'($)%$_CMR#
9J:LA6GH6Y"J>C$-=$%&C&G1#&F> 6Y"J>C$-=$%&CM:GH1#9M:A6%AB,-Mc]]% 8K%.8-= 8K%.C/UH@@7#CMR#*UT#
V%#?@A$%&CM:GH1#9M:A6%A8K%.&F>B($9:;*+,-$&&.6GH9B=A@@$3=167HK<M B0%*9K=:>@.O(ACMR#
B\%S7#6GH$L@"J>C$-=$%&C&G1#&F>6%AB7A8.<.LKL%O;CMR#,7K$YJ#=B-HAC&>%J&U@,7K?L%KB%&6GHSI88:8K&O;
&7S&F>J&U@B#@A,@S,L%A ^ &K.67TA$%&8%=8;C#E:6GHC$-=O%$*+,-$&&.6GH9B=A@@$"#B\%S7#CJ:L%
#7T# 

! #@$O%$#GTS6S%6?@AEF>&7SB%&Q(HACMR#38&AB&>%AC$GH1K$7S*+,-$&&.,L%A ^ 6GHB7A8.$YJ#=
?(T# 3=1S6S%69,L:;S6S%6O;.G&FM9SS?@A*+,-$&&.CMR#BLK#8KS8FL@1FLCB.@ BYJ&7S"#&;SS
$%&BUH@B%&#7T#S6S%6O;CMR#9J:LAMcOO71Q(HA9J:LA?L%KB%&B%.%&\6GHO;8%=8;C#*+,-$&&.?@A  

$7#9:;$7#"#B\%#$%&52J#(HA ^ CMR#McOO716%AB7A8.6GH6Y"J>$%&BUH@B%&B7.+6X-dE:,%.,>@A$%& 

$:L%K8U@ J%$EF>&7SB%&.G8K%.B7.*7#X26%AB\%#0%*9:;S6S%6@1L%A<&$7SEF>BLAB%&J&U@9J:LAB%&
8:>%18:(AJ&U@8K%.9,$,L%A$7#"#S6S%6&K.67TA*+,-$&&.,L%A ^ 1L@.O;.G@-6X-*:6%A8K%.8-= 
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9:;8K%.&F>B($6%A8L%#-1.9:;CM[%J.%1?@A$7#9:;$7# $:IL.@>%A@-ACMR#$:IL.6GH.G@-6X-*:,L@EF>&7SB%& 

C#UH@AO%$SI88:9,L:;8#"#B7A8.@%O.GS6S%6@1L%A"=@1L%AJ#(HAJ&U@J:%1@1L%A"#CK:%C=G1K$7#"#
B7A8.6GHQ7SQ>@#.%$ ^ @1FL"#$:IL.B7A8. .G,Y9J#LAJ#>%6GH .G*+,-$&&.,L%A ^ "#$:IL.?@A,#      

$:IL.CJ:L%#GTO(ACMR#CB.U@#9J:LA@>%A@-A?@ASI88:6GHB7A$7= $:L%K@G$#71J#(HA$_8U@ S&&67=V%# (norm) 

#7H#C@A 3=1S6S%69:;*+,-$&&.?@A$:IL.6GHSI88:B7A$7=@1FLO;CMR#B-HA/GT*+,-$&&.9:;8K%.C/UH@
?@ASI88:6GHCMR#B.%/-$ =7A#7T#O(A@%O8%=8;C#*+,-$&&.?@AEF>&7SB%&<=>O%$S6S%69:;
*+,-$&&.?@A$:IL.6GHEF>&7SB%&B7A$7=@1FL B0%*K7a#X&&.9:;M&;C*5G?@AB7A8.6GHEF>&7S?L%KB%&@1FL$_
CMR#@G$J#(HA,7K9M&6GH.GBLK#J:L@J:@.*+,-$&&.9:;.GE:$&;6S,L@$%&&7S?L%KB%&?@AEF>#7T#      

@G$67TA17A.G:7$)5;6%AM&;/%$&'%B,&2@7#<=>9$L C*' @%1I @%/G* CMR#,># 6GHCMR#,7K9M&6%A=>%#
B7A8.6GHBY87]@1L%AJ#(HA6GH.G@-6X-*:,L@$%&&7S?L%KB%&CMR#@7#.%$
! O%$6+)PG#GTO;CJ_#<=>KL%C#UT@J%?@AB%&34)5%6GHEF>@@$9SS34)5%B&>%AB&&82C*UH@CE19*&L
,%.BUH@.K:/#9?#A,L%A ^ #7T# <.LB%.%&\OFA"O J&U@.G@-6X-*:3#>.#>%K"OEF>&7SB%&<=>CJ.U@#$7#
J.=6I$8# 67TA#GTC*&%;8I5B.S7,-@7#CMR#McOO71J:%1 ^ @1L%A"#,7KEF>&7SB%&9,L:;8#6GH9,$,L%A$7#
<M#7H#C@A =7AO;CJ_#<=>KL% E:-,075Z2S%A,7K.G$%&B&>%A0%*1#,&234)5%J:%1&FM9SSC*UH@6Y$%& 

CE19*&L<M17ABUH@34)5%,L%A ^ BYJ&7SBUH@34)5%"#3&A0%*1#,&2#7T# CMR#BUH@34)5%6GH/LK1,@$1TY
B%&6GH<=>BUH@B%&<M9:>K"#BUH@34)5%J:7$ =7A#7T#B%&34)5%#7T# ^ O;.G@-6X-*:,L@EF>&7SB%&<=>
@1L%A<& 1L@.?(T#@1FL$7SKL%EF>K%A$:1I6X2.G8K%.C?>%"O"#8K%.9,$,L%A?@AEF>&7SB%&.%$#>@1C*G1A"= 

C*&%;*UT#V%#67TAMcOO710%1#@$9:;0%1"#8U@B-HA6GHB%.%&\$YJ#=67'#8,- 8L%#-1. 9:;$%&C&G1#&F>
6%AB7A8.#7H#C@A

5. (+,-./01#$2,1?!"?K+-;. (Attitude)

! 67'#8,- (Attitude) CMR#8Y6GH.G&%$$YC#-=.%O%$0%)%:%,-#KL% “Aptus” Q(HA9M:KL% 3#>.C@G1A
9:;CJ.%;B. C.UH@#Y.%"/>"#8K%.J.%1?@A8YKL% “Attitude” O;J.%1\(A 6L%6G6GH9B=A@@$?@A8#
C&%Q(HASLAS@$\(AB0%*O-,"O (/K#; 0K$%#7#62, 2527, J#>% 20) CMR#B-HA6GHC$-=O%$$%&B;B.
M&;BS$%&52"#@=G, (Elliott, 1952, P. 585) 9:;O7=C&G1ACMR#&;SSB;6>@#@@$.%C.UH@McOCO$SI88:
CE/-]$7SB\%#$%&52"J.L ^ (Theodore ,Raph and Philip, 1965, P. 41) 3=167'#8,-C$-=O%$$%&&K.
,7K$7#?@A8K%.C/UH@ 9,L6I$ ^  8K%.C/UH@<.LOYCMR#,>@A.GBLK#@1FL"#67'#8,- Q(HA67'#8,-O;B%.%&\
&;SI<=>KL%.G:7$)5; “B#7SB#I#” J&U@ “,L@,>%#” "#?5;6GH8K%.C/UH@\F$&7S&F>KL%CMR# “$:%A” (Krech 

and Richard, 1984, P. 153) CMR#8K%.&F>B($9:;8K%.CJ_#?@ASI88:6GH.G,L@B-HA?@ASI88: B\%#$%&52 
B\%S7# 9:;?>@CB#@"= ^ "#6%A6GH1@.&7SJ&U@M`-CBX.GE:6Y"J>SI88:*&>@.6GHO;9B=AM`-$-&-1%
,@SB#@A=>K1*+,-$&&.,%.9#K8-=#7T# (Mun, 1971, P. 77) CMR#9&A6GH@1FL0%1"#K7=<=>O%$M`-$-&-1%
,L@,7K$&;,I>#CMR#B-HA6GHC$-=O%$O-,"O.G$%&CM:GH1#9M:A@1FLCB.@9:;O;9B=A@@$6%A$%10%*     

(@>%A\(A"#SI]#0% O7#6&%$F:*A)2, 2542, J#>% 29) C$-=O%$M&;BS$%&52J&U@$%&C&G1#&F> O(A@%O
CM:GH1#9M:A<=>,:@=CK:%,%.M&;BS$%&526GH<=>&7SC*-H.?(T# 9,L$&;SK#$%&O;/>%J&U@C&_K?(T#@1FL$7S
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67'#8,-9:;M&;BS$%&52"J.L6GH<=>&7S (CD:G1K SI&G07$=G, 2520, J#>% 11) 9:;@%OC$-=?(T#O%$B-HA,L%A ^ 

<.LKL%O;CMR#$%&C&G1#&F>O%$B-HA6GH@1FL&@S,7K C/L# K7a#X&&. 8YB7HAB@#O%$8&@S8&7K  8K%.B%.%&\ 

"#$%&91$91;B-HA,L%A ^ C/L# 91$B-HA6GH=G9:;<.L=G Q(HA9,L:;SI88:$_O;.GM&;BS$%&526GH9,$,L%A$7#
C/L# S%A8#.G67'#8,-6GH<.L=G,L@8&F?@A,# C*&%;8&F8##7T#C81,YJ#-,#C@A9,LS%A8#$:7S.G67'#8,-
6GH=G,L@8&F8#C=G1K$7# C*&%;8&F/.C/1,#@1FLCB.@9:;#@$O%$#GT67'#8,-17AC$-=O%$$%&C:G1#9SS
J&U@&7SC@%67'#8,-?@AEF>@UH#.%CMR#?@A,#

67TA#GT67'#8,-O;.G@A82M&;$@S@1FL 3 M&;$%& 8U@ M&;$%&9&$@A82M&;$@S=>%#8K%.C/UH@ 

(Cognitive or Belief Component) M&;$%&6GHB@A@A82M&;$@S=>%#@%&.52J&U@8K%.&F>B($ 

(Emotional or Feeling Component) 9:;M&;$%&BI=6>%18U@ @A82M&;$@S6%A*+,-$&&.J&U@$%& 

$&;6Y (Behavior or Action Component) 3=1.G&%1:;C@G1==7A#GT (5&A82 O7#6&2#K:, 2527, J#>% 
666-668) 

 1.@A82M&;$@S=>%#8K%.C/UH@ (Cognitive or Belief Component) 8U@ @A82M&;$@SC$GH1K$7S
8K%.C/UH@?@ASI88:C$GH1K$7SB-HA,L%A ^ 3=1C$-=O%$M&;BS$%&52BLK#,7K9:;$%&C&G1#&F>O%$EF>@UH# C/L# 

8YS@$C:L% J&U@$%&@L%# $%&<=>1-# <=>bcA?L%KB%&O%$BUH@.K:/#
2.@A82M&;$@S=>%#@%&.52J&U@8K%.&F>B($ (Emotional or Feeling Component) 8U@ 

M`-$-&-1%,@SB#@A=>%#@%&.52J&U@8K%.&F>B($?@ASI88:,L@K7,\IJ&U@B-HA,L%A^ 3=1"#$%&O7=@A82
M&;$@S6%A@%&.526Y<=>J:%1K-XG C/L# $%&K7=O%$M`-$-&-1%,@SB#@A6%A=>%#&L%A$%1?@ASI88: 

K-XG1(=J:7$KL%@%&.526GH\F$$&;,I>#6Y"J>$&;SK#$%&"#&L%A$%1,L%A ^ CM:GH1#9M:A C/L# @8,- 
(Prejudice) @%O6Y"J>C$-=8K%.$:7KJ&U@8K%.3$&XC.UH@SI88:$:7KJ&U@3$&X3=1.%$O;.GCJAUH@@@$  

#7$O-,K-61%B%.%&\B7AC$,@%&.52O%$C8&UH@A.U@6GH&;SI@%&.52 @7,&%$%&C,>#?@AJ7K"O $%&,@S
B#@A?@AE-KJ#7A J&U@ @UH# ^ 6GHB%.%&\S@$<=>KL% @%&.52?@ASI88:@1FL"#&;=7S"= ,7K9M&6GHSA$%&
KL%@%&.52?@ASI88:6GH.G,L@K7,\IO;CMR#<M"#:7$)5;"=#7T#@%OO;CMR#8K%.C/UH@J&U@M&;BS$%&52
?@A9,L:;SI88:#7H#C@A

3.@A82M&;$@S6%A*+,-$&&.J&U@$%&$&;6Y (Behavior or Action Component) 8U@ SI88:
O;M&;*+,-J&U@M`-S7,-,L@K7,\IJ&U@$:IL.SI88:@1L%A<& "#$&5G#GT8K%.C/UH@9:;8K%.&F>B($.G@-6X-*:
,L@*+,-$&&.9:;"#6%A,&A$7#?>%.*+,-$&&.$_B%.%&\.G@-6X-*:,L@8K%.C/UH@9:;8K%.&F>B($?@A
SI88:<=>C/L#$7#
! 9:;67'#8,-CMR#B-HA6GHC$-=?(T#CD*%;SI88:9:;O;9,$,L%A<M,%.McOO719K=:>@.6GH9,$,L%A
$7#?@ASI88:#7T# 3=16GHSI88:B%.%&\9B=A67'#8,-@@$<=> 3 M&;$%& 8U@ M&;$%&9&$67'#8,-  
C/-ASK$ M&;$%&6GHB@A67'#8,-C/-A:S 9:;M&;$%&BI=6>%167'#8,-6GHSI88:<.L9B=A8K%.8-=CJ_#  

=7A&%1:;C@G1=8U@ (@>%A\(A"#M%&-D7,& .7H#8A, 2534, J#>% 26) 
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1.67'#8,-C/-ASK$ CMR#67'#8,-6GH/7$#Y"J>SI88:9B=A@@$ .G8K%.&F>B($J&U@@%&.52O%$
B0%*O-,"OJ&U@@%&.52O%$B0%*O-,"O3,>,@S"#=>%#=G,L@SI88:@UH#J&U@C&UH@A&%K"=C&UH@A&%KJ#(HA 

&K.67TAJ#LK1A%#@A82$& B\%S7#9:;$%&=YC#-#$-O$%&?@A@A82$&@UH# ^
      2.67'#8,-C/-A:S CMR#67'#8,-6GHB&>%A8K%.&F>B($"#6%A6GH<.L=G J&U@"#6%ACBUH@.CBG1<.L<=>&7S

8K%.C/UH@\U@J&U@<K>K%A"O @%O.G8K%.C8:U@S98:ABAB71&K.67TA8K%.C$:G1=/7A,L@SI88:@UH#J&U@
C&UH@A&%K"=C&UH@A&%KJ#(HA &K.67TAJ#LK1A%# @A82$& B\%S7#9:;$%&=YC#-#$-O$%&?@A@A82$&@UH# ^

      3.67'#8,-6GHSI88:<.L9B=A8K%.8-=CJ_# "#C&UH@A&%K"=C&UH@A&%KJ#(HA&K.67TAJ#LK1A%# 

@A82$%& B\%S7#9:;$%&=YC#-#$-O$%&?@A@A82$&@UH#^ 

! #@$O%$#GT67'#8,-9:;*+,-$&&.17A.G8K%.B7.*7#X2&;JKL%A$7# $:L%K8U@ 67'#8,-.G     
8K%.B7.*7#X2@1L%A"$:>/-=,L@$%&9B=A@@$?@ASI88: C#UH@AO%$67'#8,-C$GH1K?>@A$7SB-HA6GHSI88:8-= 

&F>B($ 9:;8K%.,>@A$%&6GHO;M`-S7,-@1L%A"=@1L%AJ#(HA"#B\%#$%&52@1L%A"=@1L%AJ#(HA              

(M&;0%C*_] BIK&&5$&, 2520, J#>% 5) 9:;"#?5;C=G1K$7#*+,-$&&.$%&9B=A@@$$_.GE:,L@
67'#8,-?@ASI88:C/L#$7# Q(HA67'#8,-O;C$GH1K?>@A$7SB-HA6GHSI88:8-= &F>B($ 9:;*+,-$&&.J&U@       

$%&M`-S7,-#7T# 67TA#GT67'#8,-.-<=>C$-=O%$B-HA6GHSI88:,>@A$%&J&U@/@S6GHO;M`-S7,-C*G1A@1L%AC=G1K9,L
C$-=O%$@A82M&;$@S@UH#^ @G$J:%1M&;$%& C/L# S&&67=V%#6%AB7A8. #-B71 CMR#,>#  "#$%&"/>BUH@
34)5%$_CMR#@G$@A82M&;$@SJ#(HAC/L#$7# 6GHO;$L@"J>C$-=$%&CM:GH1#9M:A*+,-$&&.<=>$_,L@C.UH@.G
$%&CM:GH1#9M:A6%A67'#8,-$L@# =7AC/L#9#K8-=?@A 9g&GH C6&#=2 (Harry Triands) $:L%KKL% 
*+,-$&&.J&U@$%&M`-S7,-?@A.#I)12.%O%$67'#8,- S&&67=V%#6%AB7A8. Q(HAB&IMKL% 67'#8,-?@A
EF>&7SB%&\U@KL% CMR#,7K9M&6GH@1FL&;JKL%A$%&&7S9:;,@SB#@A?L%KB%&J&U@B-HAC&>%,L%A ^ 3=167'#8,-
?@AEF>&7SB%&CM:GH1#9M:A<=>,L@C.UH@$%&&7S?L%KB%&J&U@$%&3#>.#>%K"OCM:GH1#9M:A<M =7A#7T#$%&"/>
BUH@O;$L@"J>C$-=$%&CM:GH1#9M:A6%A*+,-$&&.<=>$_,L@C.UH@.G$%&CM:GH1#9M:A6%A=>%#67'#8,-$L@# 

(CB&G KA)2.5Z%, 2528, J#>% 3) 

! SI]#0% O7#6&%$F:*A)2  6Y$%&K-O71C&UH@A@-6X-*:?@ABUH@34)5%"#3&A0%*1#,&26GH.G,L@
67'#8,-,L@BUH@34)5%9:;*+,-$&&.$%&QUT@B-#8>%9:;S&-$%&?@AK71&IL#"#C?,$&IAC6*.J%#8&  

*SKL% $:IL.K71&IL#67'#8,-6GH=G9:;*(A*@"O,L@BUH@34)5%"#3&A0%*1#,&2 9:;BLAE:"J>C$-=$%&
,7=B-#"OQUT@B-#8>%9:;S&-$%&#7T# ^ "#CK:%,L@.%  67'#8,-17A.GS6S%6BY87]6GH.GE:$&;6S9:;
B#7SB#I#*+,-$&&.9:;$%&&7S&F>?@A.#I)12<K>J:%1M&;$%&8U@ (@>%A\(A"#O%&;<# 9$:3$':, 

2529, J#>% 590) .GS6S%66%A=>%#$%&M&7SC*UH@"/>A%# (Adjustment-Utility) C$-=?(T#"#$&5G6GHSI88:
/@SB-HA6GH,@SB#@A8K%.,>@A$%&?@ASI88:#7T#  S6S%6=>%#$%&M[@A$7#8K%.&F>B($,L%A ^ (Ego-

Defense) C/L# C.UH@SI88:B&>%A67'#8,-?(T#C*UH@M$MW=8K%.<.L.7H#8A6%A8K%.&F>B($?@AC?% J&U@
M$M[@A,7KC@AC.UH@.GB-HA?L.?K7]C$-=?(T# 9:;.GS6S%6=>%#$%&9B=A@@$Q(HA8L%#-1. (Value 

Expression) C/L# C.UH@67'#8,-CMR#C8&UH@A/LK1"#$%&6Y8K%.C?>%"OB-HA9K=:>@.3=1$%&&KS&K.9:;
M;,-=M;,L@?>@.F:C$GH1K$7SB-HA9K=:>@.#7T#
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! 9#K8-==>%#67'#,-.GM&;31#2@1L%A.%$ C#UH@AO%$A%#K-O71/-T##GT.ILA'($)%8K%.B7.*7#X2
&;JKL%A67'#8,-9:;*+,-$&&.$%&CMW=&7SBUH@34)5%"#3&A0%*1#,&2KL% 67'#8,-,L@34)5%"#3&A
0%*1#,&2.GE:,L@$%&CMW=&7S0%*1#,&234)5%J&U@<.L@1L%A<& 67TA#GT*+,-$&&.$%&CMW=&7S0%*1#,&2
34)5%#7T#O;BLAE:"J>C&%CJ_#<=>KL%8K%.B%.%&\"#$%&&;:($\(ABUH@34)5%"#3&A0%*1#,&2#7T#BFA
J&U@#>@1C*G1A"= 9:; $%&:A34)5%"#3&A0%*1#,&217A8A.GM&;B-6X-0%*"#9AL?@A$%&&;:($\(A
E:-,075Z26GH:A34)5%J&U@<.L

6.(+,-./08:$561788*)L1M/4356;879.+-47 (Brand Recall) ()*178I/IJM/4356;879.+-47 (Brand 

Recognition)

N $%&&7S&F>,&%B-#8>% (Brand Awareness) J.%1\(A $%&6GHEF>S&-308B%.%&\O=OYJ&U@&;:($\(A
,&%B-#8>%<=>3=1B%.%&\OY9#$J.K=J.FL9:;C?>%"O:7$)5;?@AB-#8>%C*G1A*@6GHO;,7=B-#"OC:U@$
QUT@B-#8>%#7T# J&U@@%O$:L%K<=>KL% $%&6GHEF>S&-308&F>O7$B-#8>%B%.%&\9#;#YC:U@$"/>B-#8>%,&%#7T#^ 

(Rossiter & Percy, 1996, P .113) 67TA#GT$%&BUH@B%&C*UH@"J>&7S&F>,&%B-#8>%#7T#?(T#@1FL$7S$%&,7=B-#"O
QUT@B-#8>%#7T#C&-H.,>#6GHOI="=9:;@;<&8U@B-HA6GHEF>QUT@"J>8K%.BY87]"#$%&,7=B-#"OQUT@B-#8>%&;JKL%A 

$%&O=OY,&%B-#8>%<=> (Brand Recognition) J&U@$%&&;:($\(A,&%B-#8>%<=> (Brand Recall) Q(HA67TA
B@A@1L%A#GT.G8K%.9,$,L%A$7#B@A&FM9SSJ:7$"#$%&C:U@$B-#8>%?@A*+,-$&&.EF>QUT@ <=>9$L &FM9SS
6GHJ#(HA CMR#&FM9SS6GHEF>S&-308OYCMR#,>@A"/> “$%&O=OY,&%B-#8>%” (Brand Recognition) 9:;&FM
9SS6GHB@A8U@ EF>S&-308O;.G “$%&&;:($\(A,&%B-#8>%” (Brand Recall) $L@#O;\(AS&-CK5 5 OI=?%1 

=7A&%1:;C@G1=8U@ 

! &FM9SS6GH 1 EF>S&-308OYCMR#,>@A"/> “$%&O=OY,&%B-#8>%<=>” (Brand Recognition) 

! "#6GH#GTJ.%18K%.KL% CMR#$&;SK#$%&6%A8K%.8-=?@AEF>S&-3086GH.G,L@,&%B-#8>% 3=1O;C$-=
?(T#C.UH@EF>S&-308.G$%&CMW=&7S0%*1#,&234)5%EL%#$%&BUH@B%&$%&,:%=9:;C$-=8K%.M&;67S"O"#
C#UT@J%?@AB%&O#B%.%&\O=OY&%1:;C@G1=C$GH1K$7SB-#8>%J&U@$%&34)5%?@AB-#8>%<=> Q(HAE:6GH<=>
#L%O;.GE:,L@C#UH@A"#$%&O=OY9:;,7=B-#"OC:U@$QUT@ 5 S&-CK5OI=?%1
! &FM9SS6GH 2 EF>S&-308O;.G “$%&&;:($\(A,&%B-#8>%” (Brand Recall) $L@#O;\(AS&-CK5 5 OI=
?%1 

! 8U@ $%&6GHEF>S&-308&;:($<=>C*G1A&%1:;C@G1=S%ABLK#?@A,&%B-#8>% 67TA#GT<.L@%OB&IM<=>KL%
J%$EF>QUT@6GHB%.%&\O=OY,&%B-#8>%<=>O;BLAE:6Y"J>B%.%&\&;:($\(A,&% B-#8>%<=>CB.@<M"#6%A
$:7S$7# \>%B-#8>%\F$&;:($<=>O;6Y"J>C$-=$%&OY<=>?@A,&%B-#8>% BYJ&7SEF>S&-30867HK<M .G$%&
M&;.%58L%8K%.B7.*7#X2&;JKL%A$%&&;:($<=>?@A,&%B-#8>% (Brand Recall) $7S$%&OY<=>?@A
,&%B-#8>% (Brand Recognition) Q(HA.G8L%C*G1A 0.5 C6L%#7T# 3=167HK<MEF>S&-308O;B%.%&\O=OY,&% 
B-#8>%<=>C*G1AC:_$#>@1 C#UH@AO%$,>@A@%'718K%.,7TA"O"#$%&CMW=&7S0%*1#,&234)5%.%$$KL%9:;  

"#6%A$:7S$7# EF>S&-308BLK#.%$O;&;:($\(A,&%B-#8>%<=>.%$$KL%  #@$O%$#GT"#$%&&;:($<=>?@A
,&%B-#8>%C.UH@&K.$7S8K%./@SBLK#,7KO;#Y<MBFL$%&C:U@$J%@1L%ACD*%;CO%;OABYJ&7S,&%B-#8>%
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#7T#^ #7H#J.%1\(A $%&&;:($<=>?@A,&%B-#8>%#Y<MBFL$%&O=OY<=>?@A,&%B-#8>% (Brand Recall - 

Boosted Brand Recognition) $:L%K8U@"#$%&BUH@B%&.7$O;$YJ#=K7,\IM&;BA82C*UH@"J>C$-=$%&&7S&F>
,&% B-#8>%CM[%J.%167TA#GT C*UH@C*-H.67TA$%&&;:($<=>?@A,&%B-#8>%.%$$KL%$%&O=OY,&%B-#8>%<=> 3=1
$%&BUH@B%&C*UH@"J>C$-=$%&&;:($<=>?@A,&%B-#8>%#7T# "#8K%.CMR#O&-A6%A$%&,:%=8U@ $%&$&;,I>#
"J>$:IL.      CM[%J.%1&;:($\(A,&%B-#8>%<=>C*G1AS%ABLK#9:>KO(AO;<MJ%B-#8>%#7T#<=>O&-A 5 OI=?%1 

Q(HA #7SKL%CMR#K-XG$%&BUH@B%&6GHB-T#CM:U@A6GHBI= 9:;*-BFO#2K7=J%8L%<=>1%$6GHBI= C#UH@AO%$,>@ABUH@B%&
@1L%A,L@C#UH@A@%OO;6Y"J>B-T#CM:U@ACK:%"#$%&@@$@%$%'J&U@B-T#CM:U@AC#UT@6GH"#BUH@B-HA*-.*2.%$
?(T# @1L%A<&$_=G$%&$&;,I>#"J>C$-=$%&&;:($<=>?@A,&%B-#8>%B%.%&\#Y<MBFL$%&O=OY,&%B-#8>% 
(Brand Recognition) J%$.G$%&,@$1TYQTY^ (Repetition) "#M&-.%56GHC*G1A*@Q(HACJ.%;$7S          

,&%B-#8>%"J.LJ&U@,&%B-#8>%6GH,>@A$%&CO%;$:IL.:F$8>%"J.L6GHEF>34)5%,>@A$%&6GHO;E:7$=7#"J>      
C$-=$%&C:U@$@1L%ACD*%;CO%;OA $%&34)5%6GH.G&;1;CK:%1%K?(T#J&U@.G?#%="J]L?(T#CJ.%;B.$7S
$&5G#GT 9:;CJ.%;BYJ&7S,&%B-#8>%"J.LJ&U@,&%B-#8>%6GH,>@A$%&,G,:%=8FL9?LA6GH.G:F$8>%6GH07$=G@1FL
9:;,>@A$%&6GHO;96#6GHB-#8>%8FL9?LA 67TA#GT?(T#@1FL$7S9E#$%&34)5%KL%EF>K%A$:1I6X2.G$%&C:U@$"/>BUH@
C/L#<& #7$34)5%O;,>@A'($)%\(AX&&./%,-?@ABUH@9:;S6S%6?@A9,L:;BUH@6GHO;,@SK7,\IM&;BA82
?@A$%&6Y34)5%9:;17A,>@A'($)%\(A,7KEF>&7SB%&C#UH@AO%$BUH@34)5%9,L:;BUH@O;C?>%\(A9:;CJ.%;
$7S$:IL.EF>&7SB%&6GH9,$,L%A$7#<M

7. (+,-,7O-./)?1&F*"76/47+@8*P718K79;8C
! 9#K8-=:7$)5;6%A=>%#M&;/%$&'%B,&2O;/GT"J>CJ_#\(A8K%.9,$,L%A6%A:7$)5;?@A
SI88: C$GH1K$7S@-6X-*:6GH9,$,L%A$7#"#$%&CMW=&7S9:;&7S&F>?L%KB%& @G$67TA17A:A:($<M\(A$%&C:U@$"/>
BUH@?@AEF>&7SB%&6GH9,$,L%A$7# Q(HA8K%.9,$,L%A#GTC$-=O%$8I5B.S7,-?@AEF>&7SB%& 3=1.GMcOO71,L%A ^ 

.%C$GH1K?>@A<.LKL%O;CMR#:7$)5;6%AM&;/%$&'%B,&2?@AEF>&7SB%& <=>9$L @%1I C*' $%&'($)% @%/G* 

&%1<=>9:;0F.-:YC#% McOO716%A=>%#SI8:-$0%*9:;O-,K-61%BLK#,7K 9:;McOO716%A=>%#B7A8.         

=7A&%1:;C@G1=,L@<M#GT ($%]O#% 9$>KC6*, 2545)

1. :7$)5;6%AM&;/%$&'%B,&2?@AEF>&7SB%&
! 8K%.9,$,L%A"#$%&CMW=&7S0%*1#,&234)5%?@ASI88:.GE:.%O%$:7$)5;6%A
M&;/%$&'%B,&2CD*%;,7K?@A9,L:;SI88: <=>9$L @%1I C*' &;=7S$%&'($)% @%/G* &%1<=> Q(HA.G
@-6X-*:6Y"J>SI88:.G*+,-$&&.$%&BUH@B%&6GHCJ.U@#J&U@9,$,L%A$7# =7A#GT
! 1.1 @%1I  #7$O-,K-61%*SKL% C.UH@SI88:.G@%1I.%$?(T#3@$%BCM:GH1#"OJ&U@\F$/7$OFA"O#>@1:A 

C#UH@AO%$8#6GH.G@%1I#>@1.7$O;.G8K%.8-=CB&G#-1..%$$KL%8#6GH.G@%1I.%$ "#?5;6GH8#6GH.G@%1I.%$
.7$O;.G9#K8-=@#I&7$)2#-1..%$ #@$O%$#GT@%1I17A.G@-6X-*:6Y"J>$%&CMW=&7S0%*1#,&234)5%    
,%.8K%.B#"O 8K%.C/UH@ J&U@*+,-$&&.$%&&7S?L%KB%&6GH9,$,L%A$7# 3=18#6GH.G@%1I#>@1O;.G8K%.
B#"O"#$%&CMW=&7S0%*1#,&234)5%6GHCMR#"#9#KBUH@S7#C6-A C/L# 34)5%  :;8&36&67'#2J&U@
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QISQ-S=%&%  "#?5;6GH8#.G@%1I.%$O;.G$%&CMW=&7S0%*1#,&234)5%6GHC#>#<M"#C/-A$%&C.U@A 

C'&)V$-O9:;B7A8. CMR#,>#
! 1.2 C*' EF>J]-A9:;EF>/%1.G8K%.9,$,L%A$7#.%$"#C&UH@A?@A8K%.8-= 8L%#-1. 67'#8,- 67TA#GT
C*&%;K7a#X&&.9:;B7A8.$YJ#=S6S%69:;$-O$&&.?@A67TAB@AC*'<K>9,$,L%A$7# EF>J]-AO;.G
:7$)5;6GH@L@#JK%# /@S8K%.BK1A%. O-,"O@L@#<JK "#?5;6GHEF>/%1/@S$%&EO]071 8K%.
6>%6%1*+,-$&&."#$%&&7S&F>BUH@34)5%$_9,$,L%A$7#&;JKL%AB@AC*'#GT 3=1C*'/%1O;.G$%&O=OY
9:;&7S&F>BUH@6GH.G$:IL.CM[%J.%16GHCMR#EF>/%1 C/L# 34)5%9@_$Q2J&U@34)5%BM@#CQ@&2"#?5;6GH        
EF>J]-AO;.G$%&O=OY9:;&7SBUH@34)5%6GH.G$:IL.CM[%J.%16GHCMR#EF>J]-A C/L# 34)5%:7$Q2 J&U@ 34)5%
3=b CMR#,>#
! 1.3 $%&'($)% J&U@8K%.&F> \U@KL%CMR#@G$:7$)5;J#(HA6GH.G@-6X-*:,L@EF>&7SB%& =7A#7T#8#6GH<=>
&7S$%&'($)%6GH,L%A$7# "#1I8B.716GH,L%A$7# "#&;SS$%&'($)%6GH,L%A$7# 1L@.6Y"J>8K%.&F>B($#($8-=
@I=.$%&529:;8K%.,>@A$%&9,$,L%A$7#@@$<M 8#6GH.G$%&'($)%6GHBFA$_O;.G$%&*-O%&5%O%$$%&   

&7SB%&#7T# ^ $L@# "#?5;6GH8#6GH.G$%&'($)%"#&;=7S,HY$_O;?%=$%&*-O%&5%C.UH@<=>&7SB%&#7T# ^ 

9,L3=167HK<M9:>K8#6GH.G$%&'($)%6GHBFAO;.G$%&"/>BUH@.K:/#"#$%&J%8K%.&F>.%$$KL%8#6GH.G$%&
'($)%,HY 9:;.G8K%.C?>%"OB%&<=>=G9:;:($Q(TA$KL%8#6GH.G&;=7S$%&'($)%6GH,HY CMR#,>#
 ! 1.4 @%/G* @%/G*6GH9,$,L%A$7#O;6Y"J>.G9#K8-= @I=.$%&526GH<.LCJ.U@#$7# C*&%;@%/G*\U@
<=>KL%CMR#McOO71J#(HA6GH.GE:,L@$%&$YJ#=&FM9SS?@ACK:%9:;B\%#6GHO(A6Y"J>.GE:,L@$%&&7SBUH@
?@A9,L:;SI88:C/L#$7#
! 1.5 &%1<=> CMR#McOO71$YJ#=8K%.CMR#@1FL 8K%.,>@A$%& 8K%.8-=CJ_# ,:@=O#*+,-$&&.
,L%A ^ ?@ASI88: =7A#7T#SI88:6GH.G&%1<=>BFAO(ACMR#McOO71B#7SB#I#"J>SI88:CMW=&7SBUH@<=>J:%$J:%1
M&;C06$KL%SI88:6GH.G&%1<=>,HY$KL%
! 1.6 0F.-:YC#% 6GH@1FL@%'71 O;C$GH1K?>@A$7SB\%#0%*6%AC'&)V$-O $%&C.U@A 9:;K7a#X&&.
6>@A\-H# 6Y"J>8#6GH@1FL"#*UT#6GH,L%A$7#.G67'#8,-9:;*+,-$&&.6GH9,$,L%A$7#

SI]#0% O7#6&%$F:*A)2 6Y$%&K-O71C&UH@A @-6X-*:?@ABUH@34)5%"#3&A0%*1#,&26GH.G,L@
67'#8,-,L@BUH@34)5%9:;*+,-$&&.$%&QUT@B-#8>%9:;S&-$%&?@AK71&IL#"#C?,$&IAC6*.J%#8& Q(HA
CMR#$%&K-O71C$GH1K$7SBUH@34)5%"#3&A0%*1#,&29:;K71&IL#@%1I 15-24 MN "#C?,$&IAC6*.J%#8& 3=1
$%&K-O71#GT.ILA'($)%\(A*+,-$&&.$%&CMW=&7S0%*1#,&234)5%"#3&A0%*1#,&2 67'#8,-6GH.G,L@
0%*1#,&234)5%"#3&A0%*1#,&2 9:;@-6X-*:?@A0%*1#,&234)5%"#3&A0%*1#,&26GH.G,L@     

$%&,7=B-#"OQUT@B-#8>%9:;S&-$%&?@AK71&IL#@%1I 15-24 MN "#C?,$&IAC6*.J%#8& E:$%&K-O71*SKL% 
McOO71C$GH1K$7SC*'9:;@%/G*.G8K%.B7.*7#X2$7S$%&CMW=&7S0%*1#,&234)5%"#3&A0%*1#,&2 9:;
@%1I.G8K%.B7.*7#X2$7S67'#8,-6GH.G,L@0%*1#,&234)5%"#3&A0%*1#,&2 
! 2. McOO716%A=>%#SI8:-$0%*9:;O-,K-61%BLK#,7K
! :7$)5;$%&@S&.C:GT1A=F $%&Y&A/GK-,"#B0%*9K=:>@.6GH9,$,L%A$7# .GE:$&;6S\(A&;=7S
B,-Mc]]% 8K%.8-= 67'#8,- ,:@=O#$&;SK#$%&6%AO-,"O"#9AL$%&&7S&F> $%&C&G1#&F> $%&OFA"O 
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6Y"J>SI88:B&>%A$&@S8K%.8-=CJ_# 8K%.C/UH@ 67'#8,- &K.67TA8L%#-1.0%1"#,7KC@A?(T#.%CMR#
SI8:-$0%*BLK#SI88:
! 3. McOO716%AB7A8.
! :7$)5;6%AB7A8.?@ASI88:.GE:,L@8K%.&F>B($#($8-= 8L%#-1. ,:@=O#$%&9B=A@@$6%A
=>%#*+,-$&&.,L%A ^ &K.67TA*+,-$&&.$%&BUH@B%&?@A9,L:;SI88: K-:CS@&2 /9&..2             
(Wilbur Schramn) 17A/GT"J>CJ_#KL% 17A.GMcOO71@UH# ^ 6GH.G@-6X-*:,L@$%&C:U@$CMW=&7SB%&?@ASI88:
9,L:;8#<=>9$L M&;BS$%&52?@A9,L:;SI88: 3=19,L:;8#O;9BKAJ%?L%KB%&9,$,L%A$7#<M,%.
M&;BS$%&52?@A,#C@A 9:;O;9BKAJ%?L%KB%&C*UH@,@SB#@AOI=M&;BA82?@A,#3=1$%&M&;C.-#
B%&;M&;31/#2?@A?L%KB%&  @G$67TASI88:6GH.G0F.-J:7A9,$,L%A$7#O;"J>8K%.B#"O,L@C#UT@J%B%&6GH
,L%A$7# $%&'($)%9:;B0%*9K=:>@..GE:,L@C#UT@J%?@AB%& 9:;*+,-$&&.$%&C:U@$&7SBUH@?@A
SI88: 8K%.B%.%&\"#$%&&7SB%& CMR#C&UH@AC$GH1K$7SB0%*&L%A$%19:;O-,"O?@ASI88:6Y"J>.GE:,L@
*+,-$&&.$%&CMW=&7S0%*1#,&234)5%6GH9,$,L%A$7# SI8:-$0%* .GE:,L@$%&CM:GH1#9M:A67'#8,- 
$%&3#>.#>%K"O 9:;*+,-$&&.?@A,# @%&.52 B\%#0%*6%A@%&.52CMR#@IMB&&8,L@8K%.C?>%"O
8K%.J.%1?@AB%& 9:;67'#8,-CMR#,7K$YJ#=6L%6G"#$%&&7S9:;$%&,@SB#@A?L%KB%&6GHCMW=&7S
! 3=1B&IM9:>K McOO71*UT#V%#=>%#M&;/%$&'%B,&2?@A9,L:;SI88:.GBLK#"#"J>K-XG"#$%&CMW=
&7S9:;C:U@$&7S0%*1#,&234)5%9,$,L%A$7# 3=1CD*%;C.UH@#Y.%"/>C*UH@'($)%*+,-$&&.$%&CMW=&7S
0%*1#,&234)5%"#3&A0%*1#,&2 C*&%;O%$McOO71"#$%&K-C8&%;J2$:IL.CM[%J.%1"#$&IAC6*.J%#8& 
6GH.G@%1I 15-24 MN #7T# C#UH@AO%$CMR#$:IL.6GH.GCM@&2CQ_#,2$%&CMW=&7S0%*1#,&234)5%"#3&A0%*1#,&2
BFA$KL%$:IL.@%1I@UH# ^ .G8K%.B#"O"#$%&CMW=&7S?L%KB%&S7#C6-A C/L# 34)5% :;8&36&67'#2J&U@
QISQ-S=%&% @G$67TA0F.-:YC#%"#C?,$&IAC6*.J%#8&6GH.G8K%.B;=K$BS%1"#$%&C?>%\(A0%*1#,&2
34)5% 6GHJ:%$J:%1M&;C06 .G8K%.B;=K$6%A=>%#$%&8.#%8. BLAE:"J>/L@A6%A$%&BUH@B%&"#
3&A0%*1#,&26GH.G.%$.%1J:%1B%?%"#$&IAC6*CMR#B-HA6GHC?>%\(AK-\G/GK-,?@AM&;/%$&"#
$&IAC6*.J%#8& 9:;McOO716%A=>%#SI8:-$0%*9:;O-,K-61%BLK#,7K 9:;B7A8. O;CMR#,7KSLAS@$\(A
67'#8,-,L@0%*1#,&234)5%"#3&A0%*1#,&2<=>=G C*&%;8K%.9,$,L%A6%A=>%#67'#,-"= ^ 1L@.
CMR#E:.%O%$8K%.&F>B($#($8-= 8L%#-1. ,:@=O#$%&9B=A@@$6%A=>%#*+,-$&&.,L%A ^ &K.67TA
*+,-$&&.$%&BUH@B%&?@A9,L:;SI88:
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!""#$ 3

%&'!#(!)*+#,-%)*./(

!"#$%!&"'()*+,#-./0 “123(!##4!"#546"1+73#89:&;" <*$7=3( >?@ !"##@?%!ABCD/0
3#"E(7=C"D/09:&;"F79#06"1+73#8 : $%!&",G1"@HIC546"1+73#8<J.4J/"+K#@L'M"0 15-24 NO F7,D3
!#K0,<14L"7=#” 7JP F5C#IN>QQD/0!"#$%!&"'()*+,5(0=K;6"1 (Qualitative Research) BC'+'(RJ!"#
E*46"&;8>QQ,)"@?%! (In-depth Interview) ,NS7,=#-./04-/F7!"#,!TQ#'Q#'4DC/4I? 9B+4JD*P73/7
!"#BU,7(70"7B*03M/AN7JP 

01234252671848/, (Key Informants)

V HIC'()*+,?-/!HICFLCDC/4I?L?*!)U7'7 12 =7>QQ,)"@)0 (Purposive Sampling) 9B+,?-/!
,G1"@HIC<J.,B(7<"0AN546"1+73#8F79#06"1+73#81"#"!/7WJ7J,1?T!W8,<M"7*P7 9B+,!TQDC/4I?F7
5M'0<J.4J!()!##4!"#=C"EI0EKB ('E(&X8 BC'0E0=8, 2541) =-/ YC"'*7<J.AN,!TQDC/4I?3#0!*Q     '*7)*7<#8
Y%0'*7$K!#8 3C/0,!TQDC/4I?F7,'?" 16.00-20.00 7. >?@YC"'*7<J.AN,!TQDC/4I?3#0!*Q'*7,E"#8L#-/'*7
/"<(3+8 3C/0,!TQDC/4I?F7,'?" 13.00-20.00 7. <*P0,1$5"+>?@LZ(0/"+K#@L'M"0 15-24 NO F7,D3
!#K0,<14L"7=# >?@>QM05M'0/"+KD/0!?KM4<J.3C/0!"#$%!&"//!,NS7 3 5M'0=-/ 1) /"+K#@L'M"0 

15-18 NO 2) /"+K#@L'M"0 19-21 NO 3) /"+K#@L'M"0 22-24 NO W%.0>3M?@5M'0/"+K!UL7BFLC4J,1$5"+        

2 =7 >?@,1$LZ(0 2 =7 ,1-./FLC=#/Q=?K4<K!5M'0/"+K

9%&':;<"#$=>,?-
V !"#$%!&"'()*+,#-./0 “123(!##4!"#546"1+73#89:&;" <*$7=3( >?@ !"##@?%!ABCD/0
3#"E(7=C"D/09:&;"F79#06"1+73#8 : $%!&",G1"@HIC546"1+73#8<J.4J/"+K#@L'M"0 15-24 NO F7,D3
!#K0,<14L"7=#” 7JP 4JN#@,BT7F7!"#$%!&"B*07JP

N#@,BT7<J. 1   !"#$%!&"123(!##4!"#,N[B#*Q6"1+73#89:&;"F79#06"1+73#8 
N#@,BT7<J. 2   !"#$%!&"<*$7=3(3M/6"1+73#89:&;"F79#06"1+73#8
N#@,BT7<J. 3   !"#$%!&"!"##@?%!ABCD/03#"E(7=C")"!6"1+73#89:&;"F7                 

                      9#06"1+73#8

'@%A$6B7A6"#$3C23<,-%',;!526718
V !"#$%!&"=#*P07JP,NS7!"#$%!&"'()*+,5(0=K;6"1 (Qualitative Research) W%.0FLC='"4EU=*Z!*Q
,=#-./04-/F7!"#,!TQ#'Q#'4DC/4I?<J.3C/0FLC='"4EU=*Z3M/='"4#ICE%!7%!=(B!"#>EB0='"4=(B,LT7 

HIC'()*+)%0!UL7B,=#-./04-/<J.F5CFLCE/B=?C/0!*Q#IN>QQ!"#'()*+ 9B+HIC'()*+ F5C'(RJ!"#E*46"&;8>QQ
,)"@?%! (In-depth Interview) ,NS7,=#-./04-/F7!"#)*B,!TQDC/4I?F7!"#,!TQDC/4I? 3 BC"7 =-/ 

27



1) 123(!##4!"#,N[B#*Q6"1+73#89:&;"F79#06"1+73#8 2) <*$7=3(<J.4J3M/6"1+73#89:&;"F7
9#06"1+73#8 >?@ 3) !"##@?%!ABCD/03#"E(7=C"D>06"1+73#89:&;"F79#06"1+73#8 
V 9B+4J>7'=UY"4<J.F5CF7!"#E*46"&;8>QQ4J9=#0E#C"0B*07JP=-/

9%&':;<@DE-7 : FGH*,%%7,-%'9I:%/!J-F(<H%KLM?N-3<L%BJ-F(<H%K
1. =K;546"1+73#8F79#06"1+73#8QM/+>=MAL7
2. =K;)@AN546"1+73#8F7'*7>?@,'?"FB 

3. =K;AN546"1+73#8!*QF=#
4. =K;,DC"546"1+73#8F79#06"1+73#8<*7,LT76"1+73#89:&;"E(7=C">?@Q#(!"#

3M"0\  L#-/A4M
5. ,1#"@,L3KFB=K;)%0,DC"546"1+73#83#0 / A4M3#0,'?"
6. F=#,NS7HIC3*BE(7F)'M")@,DC"3#0L#-/A4M3#0,'?" ,1#"@,L3KFB

9%&':;<@DE-7 : "/=<@H*HO6J-F(<H%KLM?N-3<L%BJ-F(<H%K
7. =K;=(B'M"6"1+73#89:&;"F79#06"1+73#84J#@QQ,EJ+0BJ =K;6"1D/06"1<J.

E'+0"4<UFLC=K;E7F)BI6"1+73#89:&;"4"!D%P7L#-/A4M 
8. 6"1+73#89:&;"F79#06"1+73#8E"4"#Y<UFLC,7-P/L"D/09:&;"4J                 

='"47M"E7F)>3!3M"0)"!6"1+73#89:&;"F7E-./9<#<*$78L#-/A4M
9. =K;#ICE%!/+M"0A#3M/6"1+73#89:&;" !M/76"1+73#8G"+

9.1 #@+@,'?"4"!L#-/7C/+ANL#-/A4M
9.2 5/QL#-/A4M5/QBI
9.3 /+"!BIL#-/A4M

9%&':;<@DE-7 :  ,-%%&8>,P:256BH%-Q*<@2-.-,J-F(<H%KLM?N-3<L%BJ-F(<H%K
10. L?*0)"!//!)"!9#06"1+73#8 <M"7)U6"1+73#89:&;"D/0E(7=C"FBABCQC"0
11. <M"7=(B'M"6"1+73#89:&;">QQFB<J.<UFLC<M"7E"4"#Y#@?%!Y%03#"E(7=C"ABC
12. <M"7)BE(.0FBD/06"1+73#89:&;"ABCQC"0

,-%":Q6!'@%A$6B7A6
F7!"#<BE/Q,=#-./04-/!"#$%!&"'()*+,5(0=K;6"1 (Qualitative Research) BC'+'(RJ!"#

E*46"&;8>QQ,)"@?%! (In-depth Interview) HIC'()*+<BE/Q,=#-./04-/9B+FLCHIC,5J.+'5"Z 9B+<U!"# 

=*B,?-/!>7'=UY"4F7!"#E*46"&;8,5(0?%! ,1-./<BE/Q='"43#0D/0,=#-./04-/ (Validity) >?@,1-./
3#')E/QN#@,BT7=UY"4<J.A4M!M/FLC,!(B/=3(F7!"#3/Q=UY"4
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,-%',;!%)!%)7526718
F7!"#'()*+E*46"&;8>QQ,)"@?%! (In-depth Interview) HIC'()*+F5C!"#E*46"&;89B+3#0>QQ

3*'3M/3*' (Face-to-Face Interview) >?@<U!"#E*46"&;8!?KM43*'/+M"0,G1"@HIC<J.#*Q546"1+73#8F7
9#06"1+73#81"#"!/7WJ7J,1?T!W8,<M"7*P7 9B+,!TQDC/4I?F75M'0<J.4J!()!##4!"#=C"EI0EKB ('E(&X8 
BC'0E0=8, 2541) =-/ YC"'*7<J.AN,!TQDC/4I?3#0!*Q'*7)*7<#8Y%0'*7$K!#8 3C/0,!TQDC/4I?F7,'?" 
16.00-20.00 7. >?@YC"'*7<J.AN,!TQDC/4I?3#0!*Q'*7,E"#8L#-/'*7/"<(3+8 3C/0,!TQDC/4I?F7,'?" 
13.00-20.00 7. W%.0!M/7<U!"#E*46"&;8HIC'()*+3C/0/R(Q"+Y%0#"+?@,/J+BD/0!"#'()*+F7=#*P07JPFLC!?KM4
3*'/+M"0,DC"F) )"!7*P7,#(.4<U!"#E*46"&;83"4N#@,BT7=UY"4<J.ABC)*B,3#J+4A'C 9B+F7#@L'M"0<U!"#
E*46"&;87*P7HIC'()*+3C/0<U!"#)BQ*7<%!DC/4I?<J.,NS7N#@,BT7=U3/Q<J.EU=*Z1#C/4!*QE*0,!3
123(!##4!"#3/Q=UY"4D/0HIC3/Q ,1-./F5CN#@!/Q!"#'(,=#"@L8H?!"#E*46"&;8

,4-./,=#-./04-/3M"0\ <J.F5CF7!"#E*46"&;8,#J+Q#C/+ HIC'()*+<U!"#,!TQDC/4I?3"4D*P73/7       

B*03M/AN7JP

5/R<H6<"#$ 1 !"#,?-/!QK==?HICFLCE*46"&;8>QQ,)"@?%! ,NS7QK==?3"4=K;E4Q*3(D/0
V !?KM4,N]"L4"+<J.!UL7B>?@<U!"#D/E*46"&;8
5/R<H6<"#$ 2 !"#D//7KZ"3HICYI!E*46"&;8Q*7<%!,EJ+0>?@Q*7<%!F)='"4EU=*Z             

V F7!"#E7<7"AN1#C/4!*7<K!=#*P0 !"#E7<7">3M?@=#*P0F5C,'?"
V =#*P0?@ 15 7"<J
5/R<H6<"#$ 3 HIC'()*+,NS7HICE*46"&;8,5(0?%! (Moderator) BC'+37,/0 ,1-./FLC,NS7AN3"4
                    '*3YKN#@E0=8 9B+,#(.4)"!!"#>7@7U3*',/0>?@<U='"4#IC)*!=KC7,=+!*Q
V QK==?HICFLCE*46"&;8
5/R<H6<"#$ 4 5JP>)0'*3YKN#@E0=8F7!"#)*B<U!"#E*46"&;8,5(0?%! >?@5JP>)0FLCQK==?                 

V HICFLCE*46"&;88>EB0='"4=(B,LT7/+M"0/(E#@ 1#C/4!"#Q*7<%!,<N>?@)B
V =UE7<7"
5/R<H6<"#$ 5 FLCQK==?HICFLCE*46"&;88>7@7U37,/0 W*!Y"4DC/E0E*+,!J.+'!*Q!"#'()*+ 

V >?@1IB=K+,#-./0<*.'ANFLC,!(B='"4=KC7,=+
5/R<H6<"#$ 6 ,#(.43C7Y"4N#@,BT7=UY"4,!J.+'!*Q 123(!##4!"#,N[B#*Q6"1+73#8
                    9:&;"F79#06"1+73#8  <*$7=3(3M/6"1+73#89:&;"F79#06"1+73#8 
V >?@ !"##@?%!ABCD/03#"E(7=C")"!6"1+73#89:&;"F79#06"1+73#8 
V ,NS7?UB*Q 
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,-%)*'@%-&4K526718
!"#'(,=#"@L8DC/4I?F5C#IN>QQ!"#'(,=#"@L8,5(01##;7" (Descriptive Analysis) 9B+7U

DC/4I?<J.ABC)"!!"#E*46"&;8,5(0?%!D/0HIC,DC"#M'4E*46"&;8<*P0L4B 12 =7 4"N#@4'?=U3/Q L"H?
E#KND/0!"#'()*+F7,5(0=K;6"1 9B+N#@,4(7=K;=M"D/0>3M?@=UY"4<J.ABC)"!!"#E*46"&;81#C/4!*Q
!"#E*0,!3123(!##4D/0HIC,DC"#M'4E*46"&;8 9B+,#J+0N#@,BT7AN3"4'*3YKN#@E0=8D/0!"#'()*+<J.ABC
3*P0A'C=-/

1. ,1-./$%!&"123(!##4!"#,N[B#*Q6"1+73#89:&;"F79#06"1+73#8D/0!?KM4HICQ#(96=  

    <J.4J/"+K 15-24 NO F7,D3!#K0,<14L"7=#
2. ,1-./$%!&"<*$7=3(3M/6"1+73#89:&;"F79#06"1+73#8 D/0!?KM4HICQ#(96=<J.4J/"+K 
    15-24 NO F7,D3!#K0,<14L"7=#
3. ,1-./$%!&"='"4E"4"#YF7!"##@?%!ABCD/03#"E(7=C")"!6"1+73#89:&;"F7             

9#06"1+73#8ABC
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!""#$ 4

%&'()*+,-./&0'()*+12)(03456789&

! "#$%&'()*$(+,-.+/01-"#$23"4#/$567, “89:&"$$;"#$<;=#8)-:$>?@4A# B(2-*:& CDE "#$
$ED3"FGHI7,:$#J&-*H#I7,?@4A#K-?$,=#8)-:$> : 23"4#/L8#EMNH<;=#8)-:$>B.6;.7#)O$EP%Q#, 

15-24 0R K-/I:"$O,/B8;P#-*$” ?G)MNH%&'()FGH23"4#IH7;ND/<&,*OA=#8GH%)"#$J(;=#4A>CSS/'#ED3" 

(In-depth Interview) /8567$%S$%;IH7;ND/S5+7,D3"/".6)%"(S89:&"$$;"#$/0TG$(S=#8)-:$>?@4A#K-
?$,=#8)-:$> B(2-*:&B.6;.:Q7=#8)-:$>?@4A#K-?$,=#8)-:$>CDE"#$$ED3"FGHI7,:$#J&-*H#'#"
=#8)-:$>?@4A#K-?$,=#8)-:$>:D7G'-/P:OMD:Q#,U I7,MNHS$&?=*B.6;.:Q7"#$$(S<;=#8)-:$>
?@4A#K-?$,=#8)-:$> V36,-W/J-7IH7;ND"#$%&'()K-$N0CSS/<&,*OA=#8 (Qualitative Research) 

G(,-.+

'()*+,-.1:+;2<=>(? (Qualitative Research)

MNH%&'()K<H$N0CSS"#$%&/*$#EP>/<&,8$$A-# (Descriptive Analysis) /8567%&/*$#EP>IH7;NDB.6FGH
'#""#$J(;=#4A>/<&,D3"I7,MNHKPHIH7;NDPD("B(+,P;G 12 *- V36,/01-MNHB.6/G&-B#,F0$(S<;=#8)-:$>K-
?$,=#8)-:$>8#$#"7-V.-./8DX"V> B(+,<#)CDEPY&, B.6;.7#)O$EP%Q#, 15-24 0R K-/I:"$O,/B8;P#-*$ 

?G)0$E"7SF0GH%)IH7;NDCSQ,77"/01- 2 JQ%-*57 JQ%-B.6 1 IH7;ND/S5+7,:H-K-"#$23"4# CDEJQ%-B.6 
2 MD"#$%&/*$#EP>IH7;NDB#,GH#-89:&"$$;"#$/0TG$(S=#8)-:$>?@4A#K-?$,=#8)-:$> B(2-*:&B.6
;.:Q7=#8)-:$>?@4A#K-?$,=#8)-:$> CDE "#$$ED3"FGHI7,:$#J&-*H#'#"=#8)-:$>?@4A#K-
?$,=#8)-:$> ?G);.$#)DE/7.)GG(,-.+

%&'()*+12)(03456789&

@A*B"#$ 1 56789&1!CD7;E6BFB'()GH'I(

%&/*$#EP>IH7;ND85+-Z#-K-"#$23"4#:#;$#)SO**DB.6FGH'#""#$J(;=#4A>/<&,D3"I7,            

MNHKPHIH7;NDPD("B(+,P;G 12 *- ?G)FGH$(S7-OY#:KPHJ#;#$[/0TG/M)$#)-#;CDEIH7;ND/S5+7,:H- /82 

7#)O $EG(S"#$23"4# 7#<.8 CDE$#)FGH G(,-.+

! 1. *OA%&\&G# 0T)E8(-\> 7#)O 16 0R 0]''OS(-"WD(,23"4#$EG(S;(\);23"4#0RB.6 5 ?$,/$.)-/:$.);
7OG;23"4# ;.$#)FGH0$E;#A 8,000 S#B:Q7/G57-
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2. *OA7$Y# V#FV)> 7#)O 17 0R 0]''OS(-"WD(,23"4#$EG(S;(\);23"4#0RB.6 6  ;.$#)FGH0$E;#A 

8,000 S#B:Q7/G57-
!
! 3. *OA\-=(B$ J[&$8$8,2> 7#)O 17 0R 0]''OS(-"WD(,23"4#$EG(S;(\);23"4#0RB.6 6 ?$,/$.)-
J(-:&$#4^$> ;.$#)FGH0$E;#A 8,000 S#B:Q7/G57-

! 4. *OA0T)E%(_-> D.+8N-B$(8)> 7#)O 18 0R 0]''OS(-"WD(,23"4#$EG(S;(\);23"4#0RB.6 6 ?$,/$.)-
$#<%&-&' S#,C"H% ;.$#)FGH0$E;#A 8,000-9,000 S#B:Q7/G57-

! 5. *OA%.$)# B7,G. 7#)O 20 0R 0]''OS(-"WD(,23"4#$EG(S0$&YY#:$. ;P#%&B)#D()7(JJ(;<(Y  

;.$#)FGH0$E;#A 15,000 S#B:Q7/G57-

! 6. *OA;A`&$# :O,*E/%B&"OD 7#)O 20 0R 0]''OS(-"WD(,23"4#$EG(S0$&YY#:$. 'Oa#D,"$A>
;P#%&B)#D() ;.$#)FGH0$E;#A 10,000 S#B:Q7/G57-

! 7. *OA<()$(:-> /D#%/D&2 7#)O 21 0R 0]''OS(-"WD(,23"4#$EG(S0$&YY#:$. ;P#%&B)#D()
/"4:$2#J:$> ;.$#)FGH0$E;#A 12,000 S#B:Q7/G57-

! 8. *OA8,2>L(:$ J[&$8$8,2> 7#)O 21 0R 0]''OS(-"WD(,23"4#$EG(S0$&YY#:$. ;P#%&B)#D()
$#;*WCP, $#)FGH0$E;#A 12,000 S#B:Q7/G57-

! 9. *OA8$8'. 0T)E8(-\> 7#)O 22 0R 'S"#$23"4#$EG(S0$&YY#:$. 0]''OS(-)(,F;QBW,#-          

;.$#)FGH0$E;#A 10,000 S#B:Q7/G57-
!
! 10. *OA7('L&)# J$&)E8$E8,4> 7#)O 22 0R 'S"#$23"4#$EG(S0$&YY#:$. 0]''OS(-BW,#- B.6
SH#- $#)FGH0$E;#A 13,000 S#B:Q7/G57-

! 11. *OA<-#--B> <()J&B\&b 7#)O 23 0R 'S"#$23"4#$EG(S0$&YY#:$. 0]''OS(-BW,#-?$,C$; 

;.$#)FGH 0$E;#A 15,000 S#B:Q7/G57-

! 12. *OA%&B%(B $(Z-&:&J"OD 7#)O 24 0R 'S"#$23"4#$EG(S0$&YY#:$. 0]''OS(-BW,#- B.6S$&4(B
/7"<- ;.$#)FGH0$E;#A 15,000 S#B:Q7/G57-
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B(+,-.+MNH%&'()FGHCSQ,"DOQ;MNHKPHIH7;NDPD(":#;D("4AEB#,GH#-/82 7#)O CDE7#<.8 77"/01- 

3 "DOQ; G(,-.+
1. "DOQ;-("/$.)-$EG(S;(\);0D#) 7#)O$EP%Q#, 15-18 0R ;./82<#) 2 *- CDE
    /82PY&, 2 *-

2. "DOQ;-&J&:-("23"4# 7#)O$EP%Q#, 19-21 0R  ;./82<#) 2 *- CDE/82PY&, 2 *-

3. "DOQ;%()BW,#-:7-:H- 7#)O$EP%Q#, 22-24 0R ;./82<#) 2 *- CDE/82PY&, 

    2 *- 

 ! '#"-(+-MNH%&'()FGHJ(;=#4A>/<&,D3"MNHKPHIH7;NDPD("B(+,12 *- ?G)K<H/%D#K-"#$J(;=#4A>
0$E;#A*-DE 15 -#B.CDE7#2()<Q%,/%D#K-"#$/"XSIH7;ND:#;*%#;JEG%"I7,MNHKPHIH7;NDPD(" 

CSQ,77"/01- 5 *$(+, G(,-.+ 

• *$(+,B.6 1   %(-7#B&:)>B.6 19 :OD#*; 2551 /%D#0$E;#A 17.00 -.

• *$(+,B.6 2   %(-2O"$>B.6 24 :OD#*; 2551 /%D#0$E;#A 19.00 -.

• *$(+,B.6 3   %(-7(,*#$B.6 28 :OD#*; 2551 /%D#0$E;#A 19.00 -.

• *$(+,B.6 4   %(-/J#$>B.6 1 892'&"#)- 2551 /%D#0$E;#A 18.00 -.

• *$(+,B.6 5   %(-7#B&:)>B.6 2 892'&"#)- 2551 /%D#0$E;#A 18.00 -.

CDE/8567KPHJEG%"K-"#$/IH#K'MNH%&'() '3,FGHBW:#$#,J$O0%(-CDE/%D#K-"#$J(;=#4A>G(,-.+
  

:#$#,B.6 3 : 'W-%-MNHKPHIH7;NDPD("CSS/'#ED3"?G)'WC-":#;*%#;JEG%"I7,MNHKPHIH7;NDPD("K-
                   C:QDE*$(+,

2)-D;"#$ *-B / 1*&( )(.:C$7%96F3656789&3&-'

1
%(-7#B&:)>B.6 19 :OD#*; 2551 

/%D#0$E;#A 17.00 -.

*OA7('L&)# J$&)E8$E8,4>  7#)O 22 0R
*OA<-#--B> <()J&B\&b         7#)O 23 0R
*OA%&B%(B $(Z-&:&J"OD          7#)O 24 0R

2
%(-2O"$>B.6 24 :OD#*; 2551 

/%D#0$E;#A 19.00 -.

*OA0T)E%(_-> D.+8N-B$(8)>  7#)O 18 0R
*OA%.$)# B7,G.                7#)O 20 0R
*OA;A`&$# :O,*E/%B&"OD  7#)O 20 0.

(!"#"$%&!'()
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:#$#,B.6 3 (:Q7) : 'W-%-MNHKPHIH7;NDPD("CSS/'#ED3"?G)'WC-":#;*%#;JEG%"I7,MNHKPHIH7;ND
! ! PD("K-C:QDE*$(+,

2)-D;"#$ *-B / 1*&( )(.:C$7%96F3656789&3&-'

3
%(-7(,*#$B.6 28 :OD#*; 2551 

/%D#0$E;#A 19.00 -.

*OA%&\&G# 0T)E8(-\>           7#)O 16 0R
*OA8$8'. 0T)E8(-\>           7#)O 22 0R
*OA<()$(:-> /D#%/D&2          7#)O 21 0R

4
%(-/J#$>B.6 1 892'&"#)- 2551 

/%D#0$E;#A 18.00 -.

*OA7$Y# V#FV)>              7#)O 17 0R
*OA\-=(B$ J[&$8$8,2>     7#)O 17 0R

5
%(-7#B&:)>B.6 2 892'&"#)- 

2551 /%D#0$E;#A 18.00 -.
*OA8,2>L(:$ J[&$8$8,2>   7#)O 21 0R

'#":#$#,B.6 3 MNH%&'()FGHJ(;=#4A>MNHKPHIH7;NDPD("B(+, 12 *- ?G)/$&6;'#"%(-7#B&:)>B.6 19 

:OD#*; 2551 /%D#0$E;#A 17.00 -. ?G);.MNHKPHIH7;NDPD("'W-%- 3 *- *57 *OA7('L&)# J$&)E8$E8,4> 
*OA<-#--B> <()J&B\&b  CDE*OA%&B%(B $(Z-&:&J"OD V36,B(+, 3 *- /IH#<;=#8)-:$>K-?$, /G.)%"(-C:Q
*-DE/%D# B(+,-.+MNH%&'()J(,/":89:&"$$; I7,MNHKPHIH7;NDPD("B(+, 3 *- CDE8S%Q# *OA<-#--B>       
<()J&B\&b CDE*OA%&B%(B $(Z-&:&J"OD V5+7/*$567,G56;CDEI-;IS /*.+)%P-H#?$,=#8)-:$>GH%)

 :Q7;#K-%(-2O"$>B.6 24 :OD#*; 2551 /%D#0$E;#A 19.00 -. MNH%&'()/"XSIH7;ND'#"MNHKPHIH7;ND
PD("'W-%- 3 *-*57 *OA0T)E%(_-> D.+8N-B$(8)> *OA%.$)# B7,G. CDE*OA;A`&$# :O,*E/%B&"OD '#"
"#$J(,/":8S%Q# *OA%.$)# B7,G. /IH#<;=#8)-:$>:(%7)Q#,CDE8S%Q#MNHKPHIH7;NDPD("B(+, 3 *-        

V5+7/*$567,G56;CDEI-;IS/*.+)%P-H#?$,=#8)-:$>

"#$/"XSIH7;ND*$(+,B.6 3 %(-7(,*#$B.6 28 :OD#*; 2551 /%D#0$E;#A 19.00 -. ;.MNHKPHIH7;ND
PD("'W-%-  3 *-*57 *OA%&\&G# 0T)E8(-\> *OA8$8'. 0T)E8(-\> CDE*OA<()$(:-> /D#%/D&2 '#""#$
J(,/":MNH%&'()8S%Q# *OA%&\&G# 0T)E8(-\> CDE*OA8$8'. 0T)E8(-\> $7/%D#/IH#<;=#8)-:$>P-H#       
?$,=#8)-:$> B(+,)(,V5+7/*$567,G56;CDEI-;IS/*.+)%P-H#?$,=#8)-:$> JQ%-*OA<()$(:-> /D#%/D&2     

/IH#<;=#8)-:$>K-<Q%,/8D,J$$/J$&Y8$ES#$;.87G. 
! "#$/"XSIH7;ND*$(+,B.6 4 K-%(-/J#$>B.6 1 892'&"#)- 2551 /%D#0$E;#A 18.00 -. V36,;.MNHKPH
IH7;NDPD("'W-%- 2 *- *57*OA7$Y# V#FV)> CDE*OA\-=(B$ J[&$8$8,2> MNH%&'()FGHJ(,/":MNHKPH
IH7;NDPD("B(+, 2 *- 8S%Q# *OA7$Y# V#FV)> CDE*OA\-=(B$ J[&$8$8,2> /IH#<;=#8)-:$>?@4A#
K-?$,=#8)-:$>F;QB(- CDH%*OA\-=(B$ J[&$8$8,2> )(,;."#$V5+7/*$567,G56;CDEI-;IS/*.+)%P-H#   
?$,=#8)-:$>7."GH%)
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/"XSIH7;ND*$(+,JOGBH#)*57 *$(+,B.6 5 %(-7#B&:)>B.6 2 892'&"#)- 2551 ?G);.MNHKPHIH7;NDPD("
'W-%- 1 *- *57*OA8,2>L(:$ J[&$8$8,2> '#""#$J(,/":8S%Q# MNHKPHIH7;NDPD("$7/%D#/IH#<;
=#8)-:$>P-H#?$,=#8)-:$>8$H7;B(+,V5+7/*$567,G56;CDEI-;IS/*.+)%P-H#?$,=#8)-:$> 
! '#""#$J(,/":/S5+7,:H-MNH%&'()8S%Q# MNHKPHIH7;NDPD("B.6$7/%D#/IH#<;=#8)-:$>BO"*-;.
89:&"$$;"#$V5+7/*$567,G56;CDEI-;IS/*.+)%?$,=#8)-:$>B(+,J&+- BWKPHMNH%&'();.*%#;/PX-%Q# 85+-B.6
I#)I7,P-H#?$,=#8)-:$>/01-85+-B.6 U MNH<;=#8)-:$>JQ%-KPYQ:H7,F0V5+7J&-*H#"Q7-/IH#<;
=#8)-:$>  '3,/01-85+-B.67."'OGP-36,B.6/P;#EJWP$(S?@4A#J&-*H#

@A*B"#$ 2 %&'()*+12)(03456789&
MNH%&'()K<H$N0CSS"#$%&/*$#EP>MD"#$%&'()/<&,8$$A-# (Descriptive Analysis) /8567%&/*$#EP>

IH7;NDB.6FGH'#""#$J(;=#4A>/<&,D3"I7,MNH/IH#$Q%;J(;=#4A>B(+,P;G 12 *- V36,/01-MNH<;=#8)-:$>K-
?$,=#8)-:$>8#$#"7-V.-./8DX"V>/BQ#-(+- B(+,/82<#)CDEPY&,B.6;.7#)O$EP%Q#, 15-24 0R K-/I:
"$O,/B8;P#-*$ ?G)0$E"7SF0GH%)MD"#$%&/*$#EP>IH7;ND 3 0$E/GX- G(,-.+ 

J)01KLB"#$ 1: ?ME+'))8'()1JNK)-!>(?.BE)4OPI=(FBO);>(?.BE)4
/856723"4#89:&"$$;"#$/0TG$(S=#8)-:$>?@4A#K-?$,=#8)-:$> MNH%&'()FGH:(+,0$E/GX-

*W[#; G(,-.+
1. *%#;[.6K-"#$/IH#<;=#8)-:$>K-?$,=#8)-:$>
2. <Q%,/%D#K-"#$/IH#<;=#8)-:$>K-?$,=#8)-:$>
3. "#$/IH#<;=#8)-:$>K-?$,=#8)-:$>/01-"DOQ;
4. "#$<;=#8)-:$>?@4A#K-?$,=#8)-:$>
5. "#$/IH#<;=#8)-:$>K-?$,=#8)-:$>:$,CDEF;Q:$,/%D#
6. "#$:(GJ&-K'K-"#$/IH#<;=#8)-:$>:$,P$57F;Q:$,/%D#

1.*%#;[.6K-"#$/IH#<;=#8)-:$>K-?$,=#8)-:$>
MD"#$J(;=#4A>MNHKPHIH7;NDPD("8S%Q# "DOQ;-&J&:-("23"4#JQ%-KPYQ<;=#8)-:$>K-?$,

=#8)-:$>[.6"%Q#"DOQ;756- U 7#'"DQ#%FGH%Q#/01-"DOQ;B.6;.89:&"$$;"#$K<H<.%&:B.67&J$E F;QFGH;./%D#/$.)-
:D7G%(- V36,C:":Q#,'#""DOQ;-("/$.)-$EG(S;(\);:7-0D#)B.6:H7,/$.)-:D7G%(- JQ%-"DOQ;*-
BW,#-:7-:H-[3,C;H'E/01-"DOQ;B.6;.$#)FGHC:Q;./%D#JQ%-:(%-H7)"%Q# BWKPH"DOQ;-&J&:-("23"4#          
;.89:&"$$;"#$<;=#8)-:$>K-?$,=#8)-:$>;#""%Q#"DOQ;756- G(,'E/PX-FGH'#":#$#,B.6 4.2 

35



:#$#,B.6 4 : *%#;[.6/LD.6)K-"#$<;=#8)-:$>K-?$,=#8)-:$>

MNHKPHIH7;NDPD(" 1-2 *$(+,//G57- 2-3 *$(+,//G57- 3-4 *$(+,//G57- 3 /G57-/*$(+,
"DOQ;-("/$.)-$EG(S;(\);0D#) - 1 2 1

"DOQ;-&J&:-("23"4# 2 1 1 -

"DOQ;%()BW,#-:7-:H- - 2 1 1

)*8 2 4 4 2

2. <Q%,/%D#K-"#$/IH#<;=#8)-:$>K-?$,=#8)-:$>
MD"#$J(;=#4A>8S%Q# MNHKPHIH7;NDPD("JQ%-KPYQJEG%"/IH#<;=#8)-:$>K-?$,=#8)-:$>

K-<Q%,SQ#)I7,%(-P)OG/J#$>-7#B&:)> /-567,'#"/01-%(-P)OG8("MQ7- -7"'#"-.+"DOQ;-("/$.)-$EG(S
;(\);0D#)CDE"DOQ;-&J&:-("23"4#)(,JEG%"/IH#<;=#8)-:$>K-%(-\$$;G#B(+,<Q%,SQ#)CDE/)X- V36,
/01-<Q%,/%D#PD(,/D&"/$.)-CDE/01-<Q%,/%D#B.6JEG%"K-"#$BW"&'"$$;PD(,/D&"/$.)-"(S/8567-"Q7-
/G&-B#,"D(SSH#-  ?G)S#,*-$ESO%Q#

   

! “)*+',$,'"$-'. /',0123',4056)#7-'.89#".8#&:0-#;<$,40 )="$,40,'"$)*8=:%">?204$”          

("DOQ;-("/$.)-$EG(S;(\);0D#))

! “@A"8=B()C>A)*D.CE,409F24/G>& )4G56)#7 C%')*8/"#7-#4G 8EH0,40I#)J K&<L"9:0!#78MA"N":” 

("DOQ;-("/$.)-$EG(S;(\);0D#))

“@A"8)O>,'"8=B()D#O$)*D.8EH0,40 8/"#7-("KO!:7 -'. 89#".,'"82%B(08EH0,40,'"$-'. ,'"$D#O$J” 

("DOQ;%()BW,#-:7-:H-)

JWP$(S"DOQ;%()BW,#-:7-:H-BO"*-JEG%"/IH#<;=#8)-:$>K-<Q%,SQ#)I7,%(-P)OG/J#$>-
7#B&:)> G(,'E/PX-FGH'#":#$#,B.6 5

36



:#$#,B.6 5 : <Q%,/%D#K-"#$<;=#8)-:$>K-?$,=#8)-:$>

'&<A8E-*7.A(;

*-BQ))8K(*-BQ))8K( *-B3.<K 1@()4-7("+E.4*-B3.<K 1@()4-7("+E.4 "<'*-B"<'*-B

'&<A8E-*7.A(; :A*;!A(. :A*;1.LB :A*;!A(. :A*;1.LB :A*;!A(. :A*;1.LB

"DOQ;-("/$.)-$EG(S;(\);0D#) 2 - 1 - 1 -

"DOQ;-&J&:-("23"4# - 1 1 - 1 1

"DOQ;%()BW,#-:7-:H- - - 4 - - -

)*8 2 1 6 - 2 1

3. "#$/IH#<;=#8)-:$>K-?$,=#8)-:$>
MD"#$J(;=#4A>8S%Q# MNHKPHIH7;NDPD("JQ%-KPYQ<;=#8)-:$>CSS/01-P;NQ*AEB(+,"(S

/8567- *$7S*$(% CDE*-$(";#"%Q#"#$F0<;=#8)-:$>/8.),*-/G.)%/-567,'#"*&G%Q# "#$<;
=#8)-:$>[57/01-"&'"$$B.6JEG%" JS#)J#;#$[J$H#,*%#;MQ7-*D#)CDE"#$J$H#,*%#;J(;8(-\>
7(-G."(S/8567- *$7S*$(% CDE*-$("FGH/01-7)Q#,G. ?G)S#,*-$ESO%Q#

“8EH0(.C#K&<$'":-'. I=A,)*P'(0-=":>A,:-'.” 

("DOQ;-("/$.)-$EG(S;(\);0D#))

Q “8EH0(.C#K&</06)>&-'. /.>,)>A,:-'. 89B<(0 J K6)-0)*+(G-'.”

("DOQ;-&J&:-("23"4#)

Q “P%,'" +',:12AP%)4GIR0 %&-,"%#?A/;)>&!'()40C>A-#4G @A"204$K&<>?8EH0204$#4)-#4G”

("DOQ;*-BW,#-:7-:H-)

! MNH%&'()J#;#$[%&/*$#EP>FGH%Q# "DOQ;MNHKPHIH7;NDPD("B(+, 3 "DOQ;-.+ F;QFGH:H7,"#$/8.),C*Q7)#"<;
/-5+7P#I7, =#8)-:$>/BQ#-(+-C:Q;7,%Q#"#$<;=#8)-:$>K-?$,=#8)-:$>/01-"&'"$$;7)Q#,P-36,
I7,/8567- *$7S*$(% CDE*-$(" 

V36,7#'J$O0FGH%Q# K-"#$J567J#$B.6;.0$EJ&B\&=#8"(S*-"DOQ;-.+ F;Q%Q#'E/01-"#$KPHIH7;ND 

"#$<.+<%-P$57 "&'"$$;JQ,/J$&;"#$I#):Q#,U *%$/0TG?7"#JKPH"DOQ;/0c#P;#)FGH;.JQ%-$Q%;CSS
/01-*NQ/01- "DOQ;P$57/01-P;NQ*AEV36,'EJ#;#$["$E:OH-KPH"DOQ;/0c#P;#)/"&G*%#;J-K'K-J&-*H#FGHG.

37



4. "#$<;=#8)-:$>?@4A#K-?$,=#8)-:$>
MD"#$J(;=#4A>8S%Q# MNHKPHIH7;NDPD("JQ%-KPYQ/IH#<;=#8)-:$>CDE/PX-=#8)-:$>

?@4A#:Q#, U "Q7-B.6=#8)-:$>'E/$&6;L#)'$&, C:Q;.MNHKPHIH7;NDPD("S#,"DOQ;B.6/IH#<;=#8)-:$>
?@4A#F;QB(-/%D#*57 *OA7$Y# V#FV)> *OA\-=(B$ J[&$8$8,2> CDE*OA<()$(:-> /D#%/D&2 /-567,'#"
F;Q<7SGN?@4A#'3,BWKPH/IH#?$,=#8)-:$><H#"%Q#/%D#B.6"WP-G /01-B.6-Q#J(,/":%Q#"DOQ;B.6;.
89:&"$$;B.6F;Q/0TG$(S=#8)-:$>?@4A#K-?$,=#8)-:$>*57 "DOQ;-("/$.)- $EG(S;(\);0D#)CDE
"DOQ;-&J&:-("23"4#V36,/01-"DOQ;B.6;.*%#;[.6K-"#$<;=#8)-:$>;#""%Q#"DOQ;%() BW,#-:7-:H- B(+,-.+MNH
KPHIH7;NDPD("S#,*-$ESO%Q# 

Q “)*M&S8)&:D>?TUVW" %40)*82%B(0J )4GK&<8-:82*0-'.” 

("DOQ;-("/$.)-$EG(S;(\);0D#))

 “)*%40%&TUVW"8:(.-#4G 8=:C%'(:")#&G” 

("DOQ;-&J&:-("23"4#)

"#$B.6MNH<;=#8)-:$>$ESO%Q# $NHJ3"/S567=#8)-:$>?@4A#7#'/01-/8$#E=#8)-:$>?@4A#
F;Q;./-5+7P#C0D"KP;Q -7"'#"-.+7#'/S567/8$#E;.?@4A#;#"/"&-F0"XFGH P;#)*%#;%Q#=#8)-:$>
?@4A#7#'/01-IH7;NDJWP$(S*-S#,"DOQ;/8$#E)(,F;Q/*)/PX-=#8)-:$>?@4A# C:Q7#'/01-/$567,    

-Q#/S567JWP$(S*-S#,"DOQ;B.6;.[.6K-"#$<;=#8)-:$>?@4A#JN, 

5."#$/IH#<;=#8)-:$>K-?$,=#8)-:$>:$,CDEF;Q:$,/%D#
MD"#$J(;=#4A>8S%Q# MNHKPHIH7;NDPD("JQ%-KPYQMNHKPHIH7;NDPD("/IH#<;=#8)-:$>F;Q:$,

/%D# *57 *OA0T)E%(_-> D.+8N-B$(8)> *OA;A`&$# :O,*E/%B&"OD *OA7('L&)# J$&)E8$E8,4> *OA%&B%(B 

$(Z-&:&J"OD CDE *OA<-#--B> <()J&B\&b JQ%-MNHB.6/IH#<;F;QB(-/%D#*57 *OA7$Y# V#FV)> *OA\-=(B$ 

J[&$8$8,2> CDE*OA<()$(:-> /D#%/D&2 /-567,"DOQ;*-/PDQ#-.+F;Q;.*%#;0$EJ,*>B.6'E$(S<;?@4A#K-
?$,=#8)-:$> '3,BW"&'"$$;756- U "Q7-/IH# ?$,=#8)-:$>/<Q- $(S0$EB#-7#P#$ /D57"V5+7J&-*H# 
dDd C:Q;.MNHKPHIH7;NDPD("S#,*-/IH#<;=#8)-:$>:$,/%D# *57*OA%.$)# B7,G. *OA%&\&G# 0T)E8(-\> 
*OA8$8'. 0T)E8(-\> CDE*OA8,2>L(:$ J[&$8$8,2> ?G))5-$7P-H# ?$,=#8)-:$>'-"%Q#'E[3,/%D#
K-"#$/IH#<;=#8)-:$> /8$#EF;QFGHBW"&'"$$;756-"Q7-<;=#8)-:$>CDE;.*%#;:H7,"#$<;
=#8)-:$>:(%7)Q#,  B(+,-.+"DOQ;MNHKPHIH7;NDPD("$ESO%Q# 

! “/',0123'8MA"!#$ 89#".,'"G"$K&<)*8MA"CE>?9#&,O,8#B<($(B<0(.C#(:'"$0&S-'.,'"%&8#B<($C20                  

0'"/01DGA"$” 

("DOQ;-("/$.)-$EG(S;(\);0D#))

38



! “,'"$ J )*D.8MA"CE04<$+%L"9:0!#7-'. I=.+%L"9:0!#7!4,(:'"$,'"%&8#B<($(.C#K&<0'"/01D
GA"$” 

("DOQ;-&J&:-("23"4#)

!  “)*C%'-'(:!#$-#4G 89#".D.#?A(:?'I=A,,'"),'"L"9:0!#7D.8#O<%N"))*(&) 30 0"K& ),'"D.C>A+%
)*D.%&TUVW")'(010+',$I#)J” 

("DOQ;%()BW,#-:7-:H-)

V36,7#'J$O0FGH%Q# ;.B(+,MNHB.6<7SCDEF;Q<7S<;=#8)-:$>?@4A# ?G)MNHF;Q<7S'EP#"&'"$$;
756- U BW"Q7-B.6'E/IH#<;=#8)-:$>?@4A#

6. "#$:(GJ&-K'K-"#$/IH#<;=#8)-:$>:$,P$57F;Q:$,/%D#
! MD"#$J(;=#4A>MNHKPHIH7;NDPD("8S%Q# "DOQ;-("/$.)-$EG(S;(\);0D#)CDE"DOQ;-&J&:
-("23"4#'E/IH#<;=#8)-:$>:$,/%D#P$57F;Q-(+-I3+-7)NQ"(S/8567-B.6F0<;=#8)-:$>GH%) C:Q"DOQ;%()
BW,#-:7-:H-'EI3+-7)NQ"(S"#$:(GJ&-K'I7,:-/7,/01-PD(" 

“/',0123')*I=A,I!'89B<(0%")),'"-'. GA"$K&)*("DD.CEKX(:'"$(B<0)40)'(08MA">?204$-'. ” 

("DOQ;-("/$.)-$EG(S;(\);0D#))

! “)*I=A,I!'-'. G"$K&)*8MA"!#$8,="GA"$ C%'!#$8,="GA"$ M;S0(:?','" 8#"CED($!4Y,!(0C20-'.”

("DOQ;*-BW,#-:7-:H-)

B(+,-.+7#'"DQ#%FGH%Q# /8567- *-$(" P$57*$7S*$(% /01-SO**DB.6;.7&B\&8D"(S"DOQ;MNHKPHIH7;ND
PD("B.6/01-"DOQ;-("/$.)-$EG(S;(\);0D#)CDE"DOQ;-&J&:-("23"4#G(,'E/PX-FGH'#":#$#,B.6 6

39



:#$#,B.6 6 : MNH;.7&B\&8DK-"#$:(GJ&-K'/D57"/IH#?$,=#8)-:$>B(+,:$,CDEF;Q:$,/%D#

%96F3656789&3&-'
2B7C$B 

(1?C$7B /RB /&02)7!2)-*)
E-*17;

"DOQ;-("/$.)-$EG(S;(\);0D#) 4 0

"DOQ;-&J&:-("23"4# 3 0

"DOQ;%()BW,#-:7-:H- - 5

)*8 7 5

'#""#$23"4#89:&"$$;"#$/0TG$(S=#8)-:$>?@4A#K-?$,=#8)-:$>I7,"DOQ;MNHS$&?=*B.6
;.7#)O 15-24 0R K-/I:"$O,/B8;P#-*$MNH%&'()8S%Q# MNHKPHIH7;NDPD("JQ%-KPYQ/IH#<;=#8)-:$>K-?$,
=#8)-:$>7)Q#,-H7) 1 *$(+, :Q7/G57- ?G)JQ%-KPYQ/01-<Q%,SQ#)I7,%(-/J#$>-7#B&:)> CDE;("F0<;
=#8)-:$>"(S/8567- *$7S*$(% P$57*NQ$("/8$#E*&G%Q#"#$<;=#8)-:$>?@4A#[57/01-"&'"$$;B.6
J#;#$[J$H#,*%#;J(;8(-\>FGH ?G);.B(+,"DOQ;B.6/IH#<;=#8)-:$>B(-/%D#CDEF;QB(-/%D# /-567,'#"BW
"&'"$$;756- U "Q7-/IH#<;=#8)-:$>?@4A# /<Q- $(S0$EB#-7#P#$ /D57"V5+7J&-*H# /01-:H- B(+,-.+
"DOQ;-("/$.)-$EG(S;(\);0D#)CDE"DOQ;-&J&:-("23"4#KPH*%#;/PX-%Q# "#$/IH#<;=#8)-:$>:$,/%D#
P$57F;Q-(+-I3+-7)NQ"(SSO**DB.6F0<;=#8)-:$>GH%) 

J)01KLB"#$ 2:  "-GB2E+"#$8#EA7>(?.BE)4OPI=(FBO);>(?.BE)4 
K-JQ%-I7,"#$23"4#B(2-*:&B.6;.:Q7=#8)-:$>?@4A#K-?$,=#8)-:$> MNH%&'()FGH:(+,0$E/GX-

*W[#; G(,-.+
1. *%#;-Q#J-K'I7,=#8)-:$>?@4A#K-?$,=#8)-:$>  
2. /-5+7P#I7,=#8)-:$>?@4A#K-?$,=#8)-:$>
3. *%#;$NHJ3":Q7"#$<;=#8)-:$>?@4A#"Q7-=#8)-:$>L#)'$&, B(+,K-JQ%-I7,

$E)E/%D#K-"#$<;=#8)-:$> *%#;<7SP$577)#"<;=#8)-:$>?@4A#K-?$,=#8)-:$>

1. B(2-*:&/".6)%"(S*%#;-Q#J-K'I7,=#8)-:$>?@4A#K-?$,=#8)-:$>
MD"#$J(;=#4A>8S%Q# MNHKPHIH7;NDPD("JQ%-KPYQ;.B(2-*:&B.6G.:Q7=#8)-:$>?@4A#K-?$,

=#8)-:$> K-/$567,I7,$ESS/J.),B.6G. *OA=#8B.6J%),#;7."B(+,*%#;)#%I7,=#8)-:$>?@4A#K-?$,
=#8)-:$>"X/01-7." 0$E/GX-P-36,B.6BWKPHMNHKPHJ(;=#4A>/"&G*%#;$NHJ3"0$EB(SK'FGH;#""%Q#=#8)-:$>
?@4A#B#,?B$B(2-> V36,JQ,MD KPH=#8)-:$>?@4A#K-?$,=#8)-:$>;.*%#;-Q#J-K';#"I3+- G(,/<Q-
:(%7)Q#,I7,"DOQ;-("/$.)-$EG(S ;(\);0D#)B.6%Q#

40



! “TUVW"10T#$L"9:0!#7%&-,"%0'"/01D%"),'"TUVW"K"$TK#K4507-'. >?10T#$L"9:0!#7 
D.(O0%")),'"-B( 10T#$204$KXTUVW"82%B(08EH0204$C>A8#B<($20;<$8=:(:'"$>?K&<GA"0>?C>A0O> J 

20'(:)*!4>I=A,” 

-7"'#"-.+ MNHKPHIH7;NDPD("K-"DOQ;%()BW,#-:7-:H-"DQ#%/J$&;%Q#

! “TUVW"10T#$L"9:0!#7%&-,"%0'"/01D %")),'"TUVW"K"$TK#K4507-#4G89#".#?A/;),'"               
L"9TUVW"10T#$L"9:0!#7D.%&/&K&</,:$"%%")),'" I=.D(L"9M0">123'KX12A#?A/;)/01D%")M;S0
-#4G” 

2. B(2-*:&/".6)%"(S/-5+7P#I7,=#8)-:$>?@4A#K-?$,=#8)-:$>
MD"#$J(;=#4A>MNHKPHIH7;NDPD("8S%Q# K-"$A.B.6=#8)-:$>?@4A#K-?$,=#8)-:$>;.

/-5+7P#B.6C:":Q#,"(S=#8)-:$>?@4A#B.677"7#"#2B#,?B$B(2->-(+- MNHKPHIH7;NDPD("BO"*-;.*%#;
/PX-%Q#=#8)-:$>?@4A#K-?$,=#8)-:$>;.*%#;-Q#J-K'CDEBWKPH$ED3"[3,?@4A#FGH;#"I3+-

-7"'#"-.+MNHKPHIH7;NDPD(")(,"DQ#%[3,C-%B#,I7,=#8)-:$>?@4A#B.6-Q#J-K'F%H%Q# [H#;.
=#8B.6C:":Q#, ;.SO**DP$57-("CJG,B.6;.<567/J.),/01-MNHCJG,-W ;./-5+7P#B.6:D"P(";O; P$57$N0CSS
"#$?@4A#B.6C0D"KP;Q'E<Q%)BWKPH-Q#J-K';#"I3+-GH%) ?G)S#,*-$ESO%Q#
!

“TUVW"10T#$L"9:0!#7%&-,"%0'"/01D-'. 89#".80BS(2"M($TUVW"K"$TK#K450782%B(0
)40K6)+'($ I!'80BS(2"10T#$L"9:0!#7D.I!)!'"$(()CE” 

("DOQ;-&J&:-("23"4#)

!  “-$8EH0TUVW"K&<!=) %&>"#"K&<#?AD4) I=.%&L"9IE=)J -#4G 12A8#B<($#",>?/06)J )*D.DXC>A
-#4G” 

("DOQ;%()BW,#-:7-:H-)

3. B(2-*:&/".6)%"(S*%#;$NHJ3":Q7"#$<;=#8)-:$>?@4A#"Q7-=#8)-:$>L#)'$&,B(+,K-JQ%-
I7,$E)E/%D#K-"#$<;=#8)-:$>  *%#;<7SP$57*%#;7)#"<;=#8)-:$>?@4A#K-
?$,=#8)-:$>
!

MD"#$J(;=#4A>8S%Q# MNHKPHIH7;NDPD("JQ%-KPYQ$NHJ3"%Q#$E)E/%D#"#$<;=#8)-:$>?@4A#
;.*%#;)#%-#-/"&-F0BWKPH/"&G*%#;-Q#/S567JQ,MDKPHF;Q<7S<;=#8)-:$>?@4A#K-?$,=#8)-:$> 
C:Q"#$B.6"DOQ;/0c#P;#)/IH#?$,=#8)-:$>:$,/%D#-(+-  /-567,'#":H7,"#$B.6'E<;=#8)-:$>:(%7)Q#, 

?G)F;QFGH*#GP%(,P$57:(+,K'B.6'E<;=#8)-:$>?@4A#K-?$,=#8)-:$>/01-8&/24 V36,K-JQ%-I7,

41



*%#;<7SP$577)#"<;=#8)-:$>?@4A#-(+- MNHKPHIH7;NDPD("JQ%-KPYQ;.*%#;/PX-:$,"(-%Q# F;Q<7S
<;=#8)-:$>?@4A#/8$#E;.*%#;)#%/"&-F0BWKPH-Q#/S567'3,BWKPH/IH#<;=#8)-:$>F;Q:$,/%D# C:Q  
MNHKPHIH7;NDPD("B.6<7SGN=#8)-:$>?@4A#K-?$,=#8)-:$>$ESO%Q# /-567,'#";./-5+7P#B.6-Q#J-K'      

F;Q/P;57-=#8)-:$>?@4A#B#,?B$B(2-> G(,/<Q-:(%7)Q#, *W"DQ#%

Q “:",8)O0CE8/&:8,="-#4G (:")8MA"CEI=A,>?C!8!OS=I=A,)*>?204$8=:”

 ("DOQ;-("/$.)-$EG(S;(\);0D#))

“-'(0MA"$0'"#X-"3 I=.1+A8,="0"0C%'+(G-'. @A"8EH0TUVW"K&<C%'82%B(010K&,&)*T(8-I!'
@A"82%B(0 K"$TK#K4507)*C%'/01DI=.C%'+(G” 

("DOQ;-&J&:-("23"4#)
!  “8,="#.>4G0&S)*9(>&I=A, 89#".G"$K&)*#?A/;),'"@A"0"0CE)*0'"8GB<(-#4G KX12AC%'(:")>?”
("DOQ;%()BW,#-:7-:H-) 

! '#""#$23"4#B(2-*:&B.6;.:Q7J567?@4A#K-?$,=#8)-:$> I7,"DOQ;MNHS$&?=*B.6;.7#)O 15-24 0R 
K-/I:"$O,/B8;P#-*$ MNH%&'()8S%Q# *OA=#8I7,=#8CDE/J.),K-?$,=#8)-:$>J#;#$[BWKPH"DOQ;
/0c#P;#)J-K'K-?@4A#;#"I3+- 7."B(+,[H#=#8)-:$>?@4A#K-?$,=#8)-:$>;./-5+7P#B.6C0D"CDE
C:":Q#,'#"=#8)-:$>?@4A#K-J567?B$B(2->'EJ#;#$[G3,GNG*%#;J-K'FGH;#"I3+- /<Q- /-5+7P#
:D" ;."#$P(";O; K<H-("CJG,P$57MNH;.<567/J.), /01-MNHCJG, /01-:H- B(+,-.+ MNHKPHIH7;NDPD("/IH#<;
=#8)-:$>:$,/%D#P$57"Q7-/%D#/-567,'#":H7,"#$<;=#8)-:$>:(%7)Q#,CDEF;QFGH:(+,K'/IH#<;
?@4A#K-?$,=#8)-:$>/01-8&/24 ?G)$ESO%Q# <Q%,/%D#K-"#$?@4A#;.*%#;)#%/"&-F0P$57F;Q*%$
)#%"%Q#-.+/8$#EBWKPH/"&G*%#;$NHJ3"/S567P-Q#)CDE;.MDKPHS#,*-/IH#?$,=#8)-:$>F;Q:$,/%D# 
/-567,'#":H7,"#$/IH#F0<;=#8)-:$>/D)

J)01KLB"#$ 3:  "#$$ED3"FGHI7,:$#J&-*H#'#"=#8)-:$>?@4A#K-?$,=#8)-:$> 
K-JQ%-I7,"#$23"4#"#$$ED3"FGHI7,:$#J&-*H#'#"=#8)-:$>?@4A#K-?$,=#8)-:$>     

MNH%&'()FGH:(+,0$E/GX-*W[#; G(,-.+
1. "#$$ED3"[3,:$#J&-*H#'#"=#8)-:$>?@4A#PD(,'#"77"'#"?$,=#8)-:$>
2. $N0CSSI7,=#8)-:$>?@4A#B.6BWKPH$ED3"[3,:$#J&-*H#FGH 

1. "#$$ED3"[3,:$#J&-*H#'#"=#8)-:$>?@4A#PD(,'#"77"'#"?$,=#8)-:$>
'#""#$23"4#"#$$ED3"[3,:$#J&-*H#'#"=#8)-:$>?@4A#K-?$,=#8)-:$>8#$#"7-V.-.

/8DX"V>V36,C:QDE?$,=#8)-:$> ;.'W-%-?@4A#?G)/LD.6) 12 -13 /$567, ?G);.*%#;)#%I7,<Q%,/%D#
K-"#$L#)?@4A#B(+,P;G  20 – 30 -#B. CDE;.7(:$#*Q#?@4A#B.6C:":Q#,"(-I3+-7)NQ"(S:WCP-Q,"#$
L#)=#8)-:$>?@4A# V36,MNH%&'()FGHBW"#$J(;=#4A>8S%Q# MNHKPHIH7;NDJQ%-KPYQJ#;#$[$ED3"[3,
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:$#J&-*H#'#"=#8)-:$>?@4A#B.6BW"#$L#)FGH 7 /$567,'#"=#8)-:$>?@4A#B.6L#)B(+,P;G 13 /$567, 

FGHC"Q ?-/".) ?*H"V.?$Q B.?7B.FeB>J0RG \-#*#$"$O,2$.7)O\)# 0$E"(-=() $[)-:>).6PH7e7-GH# CDE$[
"$ESE7.VOVO C:Q7)Q#,F$"X:#; /;567[#;[3,/-5+7P#I7,=#8)-:$>?@4A#MNHKPHIH7;NDPD("J#;#$[$ED3"
[3,:$#J&-*H#'#"/-5+7P#I7,=#8)-:$>?@4A#FGH/8.),F;Q".6/$567,/BQ#-(+- B(+,-.+/8$#E=#8)-:$>I7,
J&-*H#/PDQ#-(+-;./-5+7P#B.6C:":Q#,'#"B.6/*)/PX-K-J567?B$B(2-> /<Q- =#8)-:$>?@4A#I7,\-#*#$
"$O,2$.7)O\)#B.6;./-5+7P#CDED("4AE/P;57-/";J>;#$&?7 P$57=#8)-:$>?@4A#I7,?*H"V.?$Q B.6K<H
/';J>S7-G>?@4A#K-$N0CSSKP;Q P$57C;H "$EB(6,=#8)-:$>?@4A#I7,B.?7B.FeB>J0RGB.6;."#$L#)
V+W 2 $7S V36,/01-"#$K<H$N0CSSI7,"#$%#,CM-J567?@4A#/IH#;#<Q%) CDE/8567KPH/IH#K'FGH,Q#) MNH%&'()
'3,FGH'(GBW:#$#,CJG,:WCP-Q,J&-*H#K-?$,=#8)-:$>8#$#"7-V.-./8DX"V> :#$#,J$O0?@4A#J&-*H#
K-?$,=#8)-:$>8#$#"7-V.-./8DX"V>MNHKPHIH7;NDPD("$ED3"[3,:$#J&-*H#FGH CDE:#$#,J$O0/-5+7P#
I7,=#8)-:$>?@4A#B.6MNHKPHIH7;NDPD("$ED3"[3,:$#J&-*H#FGH G(,-.+

:#$#,B.6 7 : :WCP-Q,J&-*H#K-?$,=#8)-:$>8#$#"7-V.-./8DX"V>

AD. Position

/$567, 

7.:&f;:#)C-Q!! 
?$,=#8)-:$>

B.6 3 

City of Ember 

?$,=#8)-:$>
B.6 7  

City of Ember 

?$,=#8)-:$> 
Siam Pavalai ,

Royal Grand 

Theatre

/$567, 

7.:&f;:#)C-Q!! 
?$,=#8)-:$>

B.6 11 

/$567, 

7.:&f;:#)C-Q!! 
?$,=#8)-:$>

B.6 3

Cinema House 

Ad.

Cinema House 

Ad.

Cinema House 

Ad.

Cinema House 

Ad.

Cinema House 

Ad.

Cinema House 

Ad.

Movie Preview Movie Preview Movie Preview Movie Preview Movie Preview Movie Preview

(!"#"$%&!'()
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:#$#,B.6 7 (:Q7) : :WCP-Q,J&-*H#K-?$,=#8)-:$>8#$#"7-V.-./8DX"V>

44

AD. Position

/$567, 

7.:&f;:#)C-Q!! 
?$,=#8)-:$>

B.6 3 

City of Ember 

?$,=#8)-:$>
B.6 7  

City of Ember 

?$,=#8)-:$> 
Siam Pavalai ,

Royal Grand 

Theatre

/$567, 

7.:&f;:#)C-Q!! 
?$,=#8)-:$>

B.6 11 

/$567, 

7.:&f;:#)C-Q!! 
?$,=#8)-:$>

B.6 3

Rotate Ad.

TOT Hi Speed 

internet, ;#)
/V8:&* ;#)S#

V&-, 

(S$&4(B0$E"(-
<.%&:) S$&4(B
0$E"(-<.%&:,

FERDERBRA

UD, 

V./DX*BN-Q#, 
I-;?;?-$&

;#)/V8:&* 

;#)S#V&-, 

Generali 

Thailand 

(S$&4(B0$E"(-
<.%&:), 

FERDERBRA

UD, 

V./DX*BN-Q#, I-;
?;?-$&, TOT Hi 

Speed internet

HONDA 

CITY, 

TOT Hi Speed 

Internet, 

Generali 

Thailand 

(S$&4(B0$E"(-
<.%&:),

FEDERBRAU, 

;#)/V8:&* ;#)
S#V&-, Nokia 

7610

;#)/V8:&* ;#)
S#V&-, Generali 

Thailand 

(S$&4(B0$E"(-
<.%&:), 

FERDERBRA

UD, 

V./DX*BN-Q#, 
I-;?;?-$&, 

TOT Hi Speed 

internet

;#)/V8:&* ;#)
S#V&-, 

Generali 

Thailand 

(S$&4(B0$E"(-
<.%&:), 

FERDERBRA

UD, 

V./DX*BN-Q#, 
I-;?;?-$&, 

TOT Hi Speed 

internet

Fix 30% Nokia N Series Nokia N Series Nokia N Series Nokia N Series Nokia N Series

Fix 50%
S$&4(B J&,P> 
*7007/$<(6-

S$&4(B J&,P> 
*7007/$<(6-

S$&4(B J&,P> 
*7007/$<(6-

S$&4(B J&,P> 
*7007/$<(6-

S$&4(B J&,P> 
*7007/$<(6-

Fix 60% Coke Zero Coke Zero Coke Zero Coke Zero Coke Zero

Movie Preview Movie Preview Movie Preview Movie Preview Movie Preview Movie Preview

Fix 80%

Honda City, 

SCG /*$57
V./;-:>FB), 

\-#*#$"$O,
2$.7)O\)#

-+WC$Q\$$;<#:& 
Minere, SCG 

/*$57
V./;-:>FB), 

\-#*#$"$O,
2$.7)O\)#

-+WC$Q\$$;<#:& 
Minere, SCG 

/*$57
V./;-:>FB), 

\-#*#$"$O,
2$.7)O\)#

-+WC$Q\$$;<#:& 
Minere, SCG 

/*$57
V./;-:>FB), 

\-#*#$"$O,
2$.7)O\)#

Honda City, 

SCG /*$57
V./;-:>FB), 

\-#*#$"$O,
2$.7)O\)#

Fix 100% ISUZU ISUZU ISUZU ISUZU ISUZU

Switch Off 7.:&f;:#)C-Q!! 7.:&f;:#)C-Q!! 7.:&f;:#)C-Q!! 7.:&f;:#)C-Q!! 7.:&f;:#)C-Q!! 



:#$#,B.6 8 : ?@4A#J&-*H#K-?$,=#8)-:$>8#$#"7-V.-./8DX"V>B.6MNHKPHIH7;NDPD("$ED3"[3,
!       :$#J&-*H#FGH

Target 

Sample

Cinema 

House Ad.

Movie 

Preview

Rotate 

Ad.
Fix 30%

Fix 

50

%

Fix 

60%

Movie 

Preview

Fix 

80

%

Fix 

100

%

Switch 

Off

King’s 

Anthem

*OA%&\&G# 
0T)E8(-\>   
7#)O 16 0R

g g g
NOKIA

g
COKE 

ZERO

g g g g g

*OA7$Y# 
V#FV)>       
7#)O 17 0R 

g g g g g g g g g g g

*OA\-=(B$ 

J[&$8$8,2> 
7#)O 17 0R 

g g g g g g g g g g g

*OA0T)E%(_-> 
D.+8N-B$(8)>  
7#)O 18 0R 

g g TOT 

Hi 

Speed

g g g g g g g g

*OA%.$)# 
B7,G.           
7#)O 20 0R 
(/IH#:$,/%D#)

g g g g g g g g g g g

*OA;A`&$# 
:O,*E/%B&"OD 

7#)O 20 0R 

g g g g g
COKE 

ZERO

g g g g g

*OA<()$(:-> 
/D#%/D&2  

7#)O 21 0R 

g g g g g g g g g g g

(!"#"$%&!'()
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:#$#,B.6 8 (:Q7) : ?@4A#J&-*H#K-?$,=#8)-:$>8#$#"7-V.-./8DX"V>B.6MNHKPHIH7;NDPD("$ED3"[3,
                           :$#J&-*H#FGH

Target Sample

Cinema 

House 

Ad.

Movie 

Preview

Rotate 

Ad.

Fix 

30%

Fix 

50%

Fix 

60%

Movie 

Preview

Fix 

80%

Fix 

100%

Switch 

Off

King’s 

Anthem

*OA8,2>L(:$ 

J[&$8$8,2>
7#)O 21 0R 

g g g g g g g
%.VQ# 

\."$O,2$.
7)O\)#

g g g

*OA8$8'. 
0T)E8(-\>    
7#)O 22 0R  
(/IH#:$,/%D#)

g g g g g g g g g g g

*OA7('L&)# 
J$&)E8$E8,4> 
7#)O 22 0R 

g g g g g g g

Honda 

City, %.VQ# 

\."$O,2$.
7)O\)#

g g g

*OA<-#--B>
<()J&B\&b  
7#)O 23 0R 

g g g g g g g  \."$O,2$.
7)O\)# g g g

*OA%&B%(B 

$(Z-&:&J"OD  

7#)O 24 0R 
g g g g g g g  \."$O,2$. 

7)O\)# 7.VNVO g g

P;#)/P:O : Cinema House Ad. *57 "#$L#)=#8)-:$>?@4A#I7,/'H#I7,?$,=#8)-:$>
                   Movie Preview *57 "#$L#)=#8)-:$>:(%7)Q#,/$567,B.6"WD(,/IH#?$,=#8)-:$>
 !      Rotate Ad. *57 :WCP-Q,I7,"#$V5+7<Q%,/%D#K-"#$L#)=#8)-:$>?@4A#B.6
! !           F;Q$ESO:WCP-Q,:#):(%V36,'E7)NQPD(,'#"=#8)-:$>:(%7)Q#,B.6'E/IH#L#)
! !           K-7." 2 /G57-K-<Q%,C$"
!      Fix 30%  *57 :WCP-Q,I7,"#$V5+7<Q%,/%D#K-"#$L#)=#8)-:$>?@4A#B.6J#;#$[
! !              $ESO:WCP-Q,FGH CDE ;.$#*#C8,"%Q# $#*# Rotate Ad. 30% V36,'E7)NQ
! !              PD(,'#"=#8)-:$>?@4A#K-<Q%, Rotate Ad.

!     Fix 50%  *57 :WCP-Q,I7,"#$V5+7<Q%,/%D#K-"#$L#)=#8)-:$>?@4A#B.6
! !             J#;#$[$ESO:WCP-Q,FGH CDE ;.$#*#C8,"%Q# $#*# Rotate Ad. 

! !             50% V36,'E7)NQPD(,'#"=#8)-:$>?@4A#K-<Q%, Fix 30%
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!     Fix 60%  *57 :WCP-Q,I7,"#$V5+7<Q%,/%D#K-"#$L#)=#8)-:$>?@4A#B.6
! !             J#;#$[$ESO:WCP-Q,FGH CDE ;.$#*#C8,"%Q# $#*# Rotate Ad. 

! !             60% V36,'E7)NQPD(,'#"=#8)-:$>?@4A#K-<Q%, Fix 50%

!     Fix 80%  *57 :WCP-Q,I7,"#$V5+7<Q%,/%D#K-"#$L#)=#8)-:$>?@4A#B.6
!                          J#;#$[$ESO:WCP-Q,FGH CDE ;.$#*#C8,"%Q# $#*# Rotate Ad. 

! !             80% V36,'E7)NQPD(,'#"=#8)-:$>:(%7)Q#,K-<Q%,B.6J7,
!     Fix 100% *57 :WCP-Q,I7,"#$V5+7<Q%,/%D#K-"#$L#)=#8)-:$>?@4A#B.6
! !             J#;#$[$ESO:WCP-Q,FGH CDE ;.$#*#C8,"%Q# $#*# Rotate Ad. 

! !             100% V36,'E7)NQPD(,'#"=#8)-:$>?@4A#K-<Q%, Fix 80%

!     Switch off  *57 :WCP-Q,I7,"#$V5+7<Q%,/%D#K-"#$L#)=#8)-:$>?@4A#B.6
! ! !  :H7,;./-5+7P#/".6)%"(S"#$0TG?B$2(8B>;57[57 V36,'E7)NQ"Q7-/8D,
! ! !  J$$/J$&Y8$ES#$;. 
!     King’s Anthem *57 "#$L#)/8D,J$$/J$&Y8$ES#$;.

:#$#,B.6 9 : J$O0/-5+7P#I7,=#8)-:$>?@4A#B.6MNHKPHIH7;NDPD("$ED3"[3,:$#J&-*H#FGH!

'&<A8E-*7.A(;
=#8)-:$>?@4A#

B.6$ED3"[3,:$#J&-*H#FGH
/-5+7P#I7,=#8)-:$>?@4A#

B.6$ED3"[3,:$#J&-*H#FGH
*OA%&\&G# 0T)E8(-\>    
7#)O 16 0R ?-/".) , ?*H"V.?$Q

?-/".): 'G'WMNHPY&,VO0/07$>?-%#FGH
?*H"V.?$Q: 'G'W=#8$%;I7,/';J>S7-G>FGH

*OA7$Y# V#FV)>        
7#)O 17 0R 'WF;QFGH 'WF;QFGH

*OA\-=(B$ J[&$8$8,2> 
7#)O 17 0R 'WF;QFGH 'WF;QFGH

*OA0T)E%(_-> D.+8N-B$(8)>  
7#)O 18 0R B.?7B.FeB>J0RG B.?7B.FeB>J0RG: MNH<#)"$E?GGF"D

*OA%.$)# B7,G.           
7#)O 20 0R (/IH#:$,/%D#) 'WF;QFGH 'WF;QFGH

*OA;A`&$# :O,*E/%B&"OD 

7#)O 20 0R ?*H"V.?$Q ?*H"V.?$Q: 'G'W/';J>S7-G> 007 FGH

*OA <()$(:-> /D#%/D&2   

7#)O 21 0R 'WF;QFGH 'WF;QFGH

                 (!"#"$%&!'()
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:#$#,B.6 9 (:Q7) : J$O0/-5+7P#I7,=#8)-:$>?@4A#B.6MNHKPHIH7;NDPD("$ED3"[3,:$#J&-*H#FGHQ

'&<A8E-*7.A(;
=#8)-:$>?@4A#

B.6$ED3"[3,:$#J&-*H#FGH
/-5+7P#I7,=#8)-:$>?@4A#

B.6$ED3"[3,:$#J&-*H#FGH

*OA 8,2>L(:$ J[&$8$8,2> 
7#)O 21 0R 

\-#*#$"$O,2$.7)O\)#, 

0$E"(-=() ('W<567F;QFGH)

\-#*#$"$O,2$.7)O\)#: 'G'WMNHCJG,-W     
CDE/-5+7P#B.6;.D("4AE/P;57-/";J>;#$&?7                                                            

0$E"(-=() ('W<567F;QFGH) : 'G'W%Q#/01- 

0$E"(-=() I7,S$&4(B:Q#,<#:&CDE;.J&,?:;# 

*7)<Q%)/PD57*OH;*$7,7)NQK-0h#
*OA 8$8'. 0T)E8(-\>    
7#)O 22 0R  (/IH#:$,/%D#) 'WF;QFGH 'WF;QFGH

*OA 7('L&)# J$&)E8$E8,4> 
7#)O 22 0R 

\-#*#$"$O,2$.7)O\)#, 

e7-GH#V&:.+

\-#*#$"$O,2$.7)O\)# : 'G'W%Q#/01-S(:$
%.VQ#B.6;.$N0D("4A>J%),#;                                                                            

e7-GH#V&:.+ :  'G'WD("4AE*%#;J%),#; 

I7,$[$OQ-KP;QFGH

*OA <-#--B> <()J&B\&b  
 7#)O 23 0R 

\-#*#$"$O,2$.7)O\)#
\-#*#$"$O,2$.7)O\)# :  'G'W%Q#/01-S(:$
I7,\-#*#$"$O,2$.7)O\)#CDE/-5+7P#;.
D("4AE/P;57-/";J>;#$&?7

*OA %&B%(B $(Z-&:&J"OD  

 7#)O 24 0R 

\-#*#$"$O,2$.7)O\)#, 

$["$ESE7.VOVO

\-#*#$"$O,2$.7)O\)# : 'G'WMNHCJG,-WCDE 

/-5+7P#B.6C0D":#

$["$ESE7.VOVO : 'G'W%Q#/01-/$567,I7,87
/8.),FGH

2. $N0CSSI7,=#8)-:$>?@4A#B.6BWKPH$ED3"[3,:$#J&-*H#FGH 
'#""#$J(;=#4A>8S%Q# MNHKPHIH7;NDPD("JQ%-KPYQ;.*%#;/PX-%Q# "#$'E$ED3"[3,/-5+7P#I7,

=#8)-:$>?@4A#-(+-:H7,/01-/-5+7P#?@4A#B.6-Q#J-K' FGH/<Q- /-5+7P#:D" ;."#$P(";O;K<HMNHCJG,-W
P$57"#$-W/J-7/-5+7P# B.6C0D":#/<Q- \-#*#$"$O,2$.7)O\)#B.6K<H MNHCJG,-W 2 *- CDE/-5+7/$567,
GW/-&-/P;57-/";J>;#$&?7H /01-:H- -7"'#"-(+-$N0CSSI7,"#$%#,CM-?@4A#B.6C:":Q#,"X;.*%#;
JW*(Y /<Q- B.?7B.FeB>J0RGB.6;."#$L#)?@4A#V+W  2 *$(+, P$57"#$-W/J-7/01-<OG/$567,$#%KPH:&G:#;
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$%;B(+,"#$77"CSS?@4A#KPH;.*%#;C:":Q#,"(S=#8)-:$> ?@4A#:(%B.6MNH<;/*)/PX-K-?B$B(2->
CDH% /<Q- ?*H"V.?$QB.6K<H$N0CSSI7,/';J>S7-G> 007 ?G)MNHKPHIH7;NDPD(""DQ#%%Q# 
! “0'"D.8EH0I0,K&<>?I=A,IE=)J (:'"$T-A) Z&T#')*>&K&<8("82%B(010204$IGG 007 %" )*DXC>A
-'.”

("DOQ;-("/$.)-$EG(S;(\);0D#))

!  “0'"D.8EH0Z&#&<:7 8EH0!(0J 12A!O>!"% 8EH0I0,!=)J” 

("DOQ;-&J&:-("23"4#)

! “L"9:0!#7TUVW"K&</"%"#@KX12AD>DX/O0-A"C>A -$8EH0TUVW"K&<!=) %&>"#"K&<#?AD4) I=.%&
L"9IE=)J -#4G 12A8#B<($#",>?/06)J )*D.DX”
("DOQ;%()BW,#-:7-:H-)

! “!A($8EH080BS(2"IE=)J ('.-#4G %&(.C#K&<IE=)),'"-0(B<0 12A%400'">?),'"-#4G”

("DOQ;%()BW,#-:7-:H-)

@)<J%&'()*+,-. 

'#""#$23"4#/$567, “89:&"$$;"#$<;=#8)-:$>?@4A# B(2-*:& CDE "#$$ED3"FGHI7,
:$#J&-*H#I7,?@4A#K-?$,=#8)-:$> : 23"4#/L8#EMNH<;=#8)-:$>B.6;.7#)O$EP%Q#, 15-24 0R K-/I:
"$O,/B8;P#-*$” MNH%&'()FGHBW"#$%&/*$#EP> CDEJ$O00$E/GX-'#""#$23"4#B.6-Q#J-K' ;.G(,-.+

1.<Q%,7#)OCDEJ[#-=#87#<.8;.MD:Q789:&"$$;K-"#$/0TG$(S=#8)-:$>?@4A#V36,
J#;#$[CSQ,FGH/01- 3 "DOQ;G(,-.+
! ! 1.1 "DOQ;-("/$.)-$EG(S;(\);0D#)'E;.89:&"$$;K-"#$<;=#8)-:$>K-<Q%,SQ#)
I7,%(-\$$;G#CDE%(-P)OG V36,/01-<Q%,/%D#PD(,/D&"/$.)-CDE<Q%,%(-P)OG 

! ! 1.2 "DOQ;%()BW,#-:7-:H-'E;.89:&"$$;K-"#$<;=#8)-:$>K-<Q%,SQ#) %(-P)OG
/J#$>-7#B&:)>/8$#E/01-<Q%,/%D#B.6FGH8("MQ7-'$&,U 

! ! 1.3 "DOQ;-&J&:-(+-/-567,'#";./%D#/$.)-B.6F;Q:D7G%(-BWKPH;.89:&"$$;K-<Q%,/%D#B.6
PD#"PD#)B(+,<Q%,/%D#SQ#)CDE<Q%,/%D#/)X-I7,BO"%(-
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MD'#""#$J(;=#4A>8S%Q# "DOQ;B.6-("/$.)-$EG(S;(\);0D#)-(+-'E/IH#<;=#8)-:$>K-
?$,=#8)-:$> :$,/%D#P$57F;Q I3+-7)NQ"(SMNHB.6F0GH%)P$57/8567- V36,;.7&B\&8D:Q7"#$:(GJ&-K'  

-7"'#"-(+- "DOQ;-("/$.)-$EG(S;(\);0D#)CDE"DOQ;-&J&:-("23"4#V36,;.B(+,/IH#<;=#8)-:$>:$,CDE
F;Q:$,/%D#/8$#E;."#$BW"&'"$$;756-"Q7- /IH#?$,=#8)-:$> /<Q- $(S0$EB#-7#P#$ /D57"V5+7J&-*H# 

/01-:H- /-567,'#"F0<;=#8)-:$>/01-"DOQ; B(+,-.+ MNHB.6 :(+,K'/IH#?$,=#8)-:$><H#*&G%Q# <Q%,?@4A#P$57
=#8)-:$>:(%7)Q#,"Q7-=#8)-:$>L#);.$E)E/%D#B.6-#-/"&-F0 '3,$NHJ3"/S567:Q7$E)E/%D#I7,?@4A#
P$57=#8)-:$>:(%7)Q#,"Q7-=#8)-:$>L#)

2. 89:&"$$;K-"#$/0TG$(S=#8)-:$>?@4A#;.MDF;QJ7G*DH7,"(S"#$$ED3"[3,:$#J&-*H#
'#"=#8)-:$>?@4A#K-?$,=#8)-:$>"DOQ;-("/$.)-$EG(S;(\);0D#)B.6;./IH#<;=#8)-:$>:$,:#;
/%D#F;QJ#;#$[$ED3"[3,:$#J&-*H#'#"=#8)-:$>?@4A#I7,J&-*H#P$57S$&"#$KGFGH/D) /-567,'#"F;Q
J-K'CDE;7,MQ#-/BQ#-(+-

 

3. <Q%,7#)OCDEJ[#-=#87#<.8;.MD:Q7"#$$ED3"[3,:$#J&-*H#'#"?@4A#K-?$,=#8)-:$>
!    '#""#$J(;=#4A>MNHKPHIH7;NDPD("MNH%&'()8S%Q# "DOQ;%()BW,#-:7-:H-J#;#$[$ED3"[3,
:$#J&-*H#'#"=#8)-:$>?@4A#CDE/-5+7P#K-?$,=#8)-:$>PD(,'#"77"'#"?$,=#8)-:$>FGHG.
B.6JOGCDEJ#;#$[7\&S#)J&6,B.6$ED3"[3,:$#J&-*H#FGH'#"=#8)-:$>?@4A#FGHG."%Q#"DOQ;-&J&:-("23"4#
CDE"DOQ;-("/$.)-$EG(S;(\);0D#) B(+,-.+:WCP-Q,"#$L#)=#8)-:$>?@4A#'3,F;Q;.MD:Q7"DOQ;%()
BW,#-:7-:H- 

4. /-5+7P#CDE$N0CSS?@4A#;.MD:Q7"#$$ED3"[3,:$#J&-*H#I7,"DOQ;-("/$.)-$EG(S
;(\);23"4#0D#)P$57-&J&:-("23"4#

  '#""#$J(;=#4A>MNHKPHIH7;NDPD("8S%Q# /-5+7P#CDE$N0CSS?@4A#B.6'EBWKPH"DOQ;-("/$.)-
$EG(S;(\);23"4#CDE-&J&:-("23"4#$ED3"[3,:$#J&-*H#FGH'E:H7,/01-/-5+7P#B.6-Q#J-K' /<Q- /-5+7P#
:D" ;."#$  P(";O; K<H-("CJG, P$57MNH;.<567/J.), /01-MNHCJG, /01-:H- '3,'EJ#;#$[G3,GNG*%#;J-K'
FGH

 

5. B(2-*:&/".6)%"(S=#8)-:$>?@4A#K-?$,=#8)-:$>
'#""#$J(;=#4A>8S%Q# MNHKPHIH7;NDPD("JQ%-KPYQ;.B(2-*:&B.6G.:Q7=#8)-:$>?@4A#K-?$,

=#8)-:$> K-/$567,I7,$ESS/J.),B.6G. *OA=#8B.6J%),#; 7."B(+,*%#;)#%I7,=#8)-:$>?@4A#K-
?$,=#8)-:$>"X/01-7." 0$E/GX-P-36,B.6BWKPHMNHKPHJ(;=#4A>/"&G*%#;$NHJ3"0$EB(SK'FGH;#""%Q#
=#8)-:$>?@4A#B#,?B$B(2-> C:Q[H#$E)E/%D#"#$<;=#8)-:$>?@4A#;.*%#;)#%-#-;#"/"&-F0 

'EBWKPH$NHJ3"/S567JQ,MDKPH/"&G*%#;F;Q<7S <;=#8)-:$>?@4A#K-?$,=#8)-:$>

50



!""#$ 5

%&'()*+,&-./01 23.(&,1)* 4*56728%92495

!"#$%&'()*+%,-./ “012'#%%3#$%435$0*62%789:;$ <)=6>2' ?"@ #$%%@"A#BCDE./
2%$F'6>D$E./89:;$G68%/5$0*62%7 : =A#:$+H0$@!ID435$0*62%7<J-3J.$*K%@L&M$/ 15-24 NO G6+E2
#%K/+<03L$6>%” !ID&'()*BCD6P3$F%KN?"@.5'N%$*!"G6F'-/<J-BCD>D60Q+0,-.+NR6N%@8*467?"@>&$3
>KD3>M$G6#$%G4DF,-.5$0*62%789:;$G68%/5$0*62%7E./6)#&$/?!6F,-.89:;$ %&3<)S/*)/BCD#"M$&
GLD<%$QTA/ED.(P#)C2M$/UE.//$6&'()*?"@%&3BNTA/ED.+F6.?6@2M$/U <J-+NR6N%@8*4672M.!ID<J-F6G(
G6+%,-./6JSCD&* 8C*#$%&'()*>%)S/6JS 3J&)2TKN%@F/>7C)/2M.BN6JS 
V
V 1. =A#:$012'#%%3#$%+NWC%)Q5$0*62%789:;$G68%/5$0*62%7E./#"KM3!IDQ%'85><J-3J.$*K 
15-24 NO G6+E2#%K/+<03L$6>% 

V 2. =A#:$<)=6>2'2M.5$0*62%789:;$G68%/5$0*62%7 E./#"KM3!IDQ%'85><J-3J.$*K 15-24 NO G6
+E2#%K/+<03L$6>% 

V 3. =A#:$>&$3F$3$%TG6#$%%@"A#TA/2%$F'6>D$2%$F'6>D$($#5$0*62%789:;$G68%/
5$0*62%7E./#"KM3!IDQ%'85><J-3J.$*K 15-24 NO G6+E2#%K/+<03L$6>%

G6#$%=A#:$>%)S/6JS !ID&'()*G4D&'XJ#$%=A#:$+4'/>K;5$08C*G4D#$%F)35$:;7?QQ+($@"A# (In-

depth Interview) 8C*!ID&'()*G4D#$%FKM32)&.*M$/?QQ+($@(/ (Purposive Sampling) +",.#!IDGLDED.3I"
L")#(P6&6 12 >6 ?"@+#YQ%&Q%&3ED.3I"($#?6&>PT$3<J-+#J-*&ED./<J-F.C>"D./#)Q&)2TKN%@F/>7  
8C*6P+F6.!"#$%=A#:$CD&*&'XJ#$%Q%%*$*+4'/0%%;6$ (Descriptive Analysis) 

%&'()*+,&-./01

V ($##$%&'+>%$@L7!"G6Q<<J- 4 F$3$%TF%KN!"#$%&'()*BCD8C*?QM/2$3&)2TKN%@F/>7E./#$%
&'()*C)/2M.BN6JS
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%:-9"#$1 +,&;<+=,>?@.+&&A+,&8(BC&0!3,>19@&DEF=G,H9E&I3,>19@&D62I+*':A)J7!&.E3K"#$
A#2,1' 15-24 (L H986@+&'I8">AM,9K&

!ID&'()*0Q&M$ !IDGLDED.3I"L")#+ED$435$0*62%7G68%/5$0*62%7+H"J-* 1 >%)S/2M.+C,.6+NR6
.*M$/6D.* 8C*G6#"KM36)#+%J*6%@C)Q3)X*3N"$*3J#$%+ED$43+H"J-* 3-4 >%)S/2M.+C,.6 %./"/3$ >,.
#"KM3&)*<P/$62.62D6+H"J-* 2-3 >%)S/2M.+C,.6 ?"@#"KM36'F'26)#=A#:$+H"J-* 1-2 >%)S/2M.+C,.6 

6.#($#6JS !IDGLDED.3I"L")#*)/3J#$%+ED$435$0*62%7G68%/5$0*62%7G64M&/+&"$<J-?2#2M$/#)6 8C*
G6#"KM36)#+%J*6%@C)Q3)X*3N"$*3)#3J#$%+ED$43G64M&/+&"$QM$*E./<K#&)6 G6#"KM36'F'26)#=A#:$
3)#3J#$%+ED$43<)S/G64M&/+&"$QM$*?"@+*Y6E./<K#&)6 ?"@G6#"KM3&)*<P/$62.62D63J#$%+ED$43G6
4M&/+&"$QM$*&)6L*KC+F$%7-.$<'2*7 <)S/6JS!IDGLDED.3I"L")#(@3J#$%+ED$435$0*62%7G68%/5$0*62%7 
?QQ+NR6#"KM3 8C*B3M6'*3+ED$43+0J*/>6+CJ*& ZA-/BCDGLD+LY6!"&M$+NR6#'(#%%3<J-3J>&$3F@C&#?"@
>&$3F)30)6X7G6#"KM3+0,-.6 ?"@>%.Q>%)&BCDCJ 

!IDGLDED.3I"L")#3)#3J#$%+ED$435$0*62%789:;$G68%/5$0*62%74D$#&M$+&"$<J-#PL6C
N%@3$; 10-15 6$<J <PGLDL"$*>6B3MBCD435$0*62%789:;$G64M&/?%# 8C*+H0$@G6#"KM3
6)#+%J*6%@C)Q3)X*3N"$*?"@#"KM36'F'26)#=A#:$Q$/>6<J-B3MBCD435$0*62%789:;$+"* +6,-./($#3J
012'#%%3<J-B3M+NWC%)Q5$0*62%789:;$G68%/5$0*62%7 ZA-/+NR6<J-6M$F)/+#2&M$ !IDGLDED.3I"L")#3)#
+ED$435$0*62%7G68%/5$0*62%7B3M2%/2$3+&"$<J-#PL6C 8C*G6#"KM36'F'26)#=A#:$(@3J#$%+ED$43
5$0*62%7G68%/5$0*62%72%/+&"$3$#<J-FKC FM&6G6#"KM36)#+%J*6%@C)Q3)X*3N"$*?"@#"KM3&)*
<P/$62.62D63J#$%+ED$43<)S/2%/?"@B3M2%/+&"$+NR6(P6&6+<M$U#)6 ?"@0Q&M$<K#>6G6#"KM3<J-+ED$
435$0*62%72%/+&"$6)S6(@3J#$%%.+&"$L6D$8%/5$0*62%7(6TA/+&"$G6#$%+ED$435$0*62%7 8C*
!IDGLDED.3I"L")#G6#"KM36)#+%J*6%@C)Q3)X*3N"$*?"@#"KM36'F'26)#=A#:$3)#3J#$%2)CF'6G(G6#$%+ED$
435$0*62%7<J-BCD%)Q.'<X'0"($#+0,-.6 FM&6G6#"KM3&)*<P/$62.62D63)#2)CF'6G(G6#$%+ED$43CD&*
2)&+./

%:-9"#$2 +,&;<+=,"0;9K@."#$A#@:23,>19@&DEF=G,H9E&I3,>19@&D 62I+*':A)J7!&.E3K"#$A#2,1' 
15-24 (L H986@+&'I8">AM,9K&
V
V ($###$%=A#:$ !ID&'()*0Q&M$>K;5$0E./5$0?"@+FJ*/G68%/5$0*62%7F$3$%T<PGLD!IDGLD
ED.3I"L")#F6G(G689:;$3$#EAS6 8C*#"KM3&)*<P/$62.62D6(@GLD>&$3F6G(5$0*62%789:;$G6
8%/5$0*62%73$#<J-FKC %./3$>,.#"KM36)#+%J*6%@C)Q3)X*3N"$* FM&6#"KM36'F'26)#=A#:$3)#B3MGLD
>&$3F6G(5$0*62%789:;$G68%/5$0*62%7 .J#<)S/5$0*62%789:;$G6
8%/5$0*62%7<J-3J+6,S.L$<J-?N"#?"@?2#2M$/($#5$0*62%789:;$G6F,-.8<%<)=67(@F$3$%TCA/CIC
>&$3F6G(BCD3$#EAS6 +4M6 +6,S.L$2"# 3J#$%L)#3K3 G4D6)#?FC/L%,.!ID3J4,-.+FJ*/ +NR6!ID?FC/ (@
<PGLD!ID43F6G(3$#EAS6CD&* <)S/6JS*)/0Q&M$ %@*@+&"$G6#$%435$0*62%789:;$<J-*$&6$6+#'6BN 
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<PGLD+#'C>&$3+Q,-.L6M$* ?"@B3M.*$#+ED$435$0*62%74D$#&M$+&"$<J-#PL6C 8C*G6#"KM36'F'2
6)#=A#:$3J>&$3+LY6&M$5$0*62%789:;$3J%@*@+&"$<J-6$6+#'6BN FM&6#"KM36)#+%J*6%@C)Q3)X*3
N"$*?"@#"KM3&)*<P/$62.62D63J>&$3+LY6&M$3J%@*@+&"$+L3$@F3?"@Q$/FM&6%@QK&M$6$6+#'6BN

%:-9"#$3 +,&;<+=,+,&&5*<+NC762I@&,%.9K7,/,+3,>19@&DEF=G,H9E&I3,>19@&D 62I+*':A)J7
!&.E3K"#$A#2,1' 15-24 (L H986@+&'I8">AM,9K&

V !ID&'()*0Q&M$ !IDGLDED.3I"L")#3)#%@"A#TA/2%$F'6>D$?"@(C(P+6,S.L$E./5$0*62%789:;$G6
8%/5$0*62%7BCD+0J*/ 1 -2 +%,-./ ($# 13 +%,-./ <)S/6JS+0%$@+6,S.L$E./5$0*62%789:;$G68%/
5$0*62%73J>&$3?2#2M$/#)6 ?"@+L3,.6#)6#)Q89:;$G6F,-.8<%<)=67 8C*+NR6<J-6M$F)/+#2&M$ G6
#"KM3&)*<P/$62.62D6F$3$%T(C(P+6,S.L$E./5$0*62%789:;$G68%/5$0*62%7BCD3$#<J-FKC %./
"/3$>,. #"KM36'F'26)#=A#:$ ?"@#"KM36)#+%J*6%@C)Q3)X*3N"$*+NR6"PC)Q ?"@0Q&M$+6,S.L$<J-
F$3$%T<PGLD(C(PBCD6)S6 2D./3J+6,S.L$2"# 3J#$%L)#3K3G4D!ID?FC/6PL%,.#$%6P+F6.+6,S.L$<J-
?N"#2$ 2".C(6G4DG6#$%6P+F6.89:;$<J-?2#2M$/#)6CD&* *#2)&.*M$/+4M6 <J8.<JB[<7FNOC<J-3J
#$%H$*89:;$ZSP  2 >%)S/ L%,.#$%6P+F6.+NR64KC+%,-./%$&GLD2'C2$3 %&3<)S/2D./3J#$%..#?QQ
89:;$GLD3J>&$3?2#2M$/#)Q5$0*62%789:;$<J-!ID43+>*+LY6G68<%<)=67?"D& +4M6 8>D#ZJ8%M<J-G4D%IN
?QQE./+(3F7Q.6C7 007

23.(&,1)*+,&-./01

V !"($##$%=A#:$&'()*+%,-./ 012'#%%3#$%435$0*62%789:;$ <)=6>2' ?"@ #$%%@"A#BCD
E./2%$F'6>D$E./89:;$G68%/5$0*62%7 8C*=A#:$+H0$@!ID435$0*62%7<J-3J.$*K%@L&M$/ 15-24 NO 
G6+E2#%K/+<03L$6>% 0Q&M$ 012'#%%3#$%+NWC%)Q5$0*62%789:;$E./!IDGLDED.3I"L")#<)S/ 12 >6 

3J!"F.C>"D./#)Q<1:\JE./ ?>"N+N.%7 (Klapper) <J-.X'Q$*TA/ “#%@Q&6#$%+",.#F%%” (Selection 

Process) #$%+NWC%)QF,-.<J-+#J-*&#)Q#$%+",.#%)QL%,.#$%+",.#F6G( (Selection Exposure or Selection 

Attention) G6+%,-./E./#$%L"J#+"J-*/<J-(@%)QF$%<J-E)C?*D/2M.>&$3%IDFA#E./26+./ #$%"/89:;$G6
8%/5$0*62%7.$(B3MF)31<X']!" TD$!ID%)QF$%B3M2D./#$%(@%)Q%ID+6,S.L$E./5$0*62%789:;$ C)/(@
+LY6BCD($##$%<J-3J!IDGLDED.3I"L")#Q$/>6<J-B3M2D./#$%+ED$435$0*62%72%/+&"$ +0%$@B3M.*$#43
5$0*62%789:;$G68%/5$0*62%7 L%,.?3D&M$(@6)-/.*IMG68%/5$0*62%7?2M#YB3MBCDF6G(5$0*62%7
89:;$  C)/6)S6G6#$%+N"J-*6012'#%%3#$%+NWC%)Q5$0*62%789:;$ 6)S6.$((@2D./6P <1:\J#$%
+",.#%)QF$% L%,.<1:\J.'<X'0".)6(P#)CE./#$%F,-.F$% (Selective Exposure Model or Limited 

Effects Model) E./ ?>"N+N.%7 (Klapper) 8C*G4D#%@Q&6#$%+NWC%)QEM$&F$%E./!ID%)QF$% ZA-/3J 4 

E)S62.6 BCD?#M E)S62.6?%#>,.#$%+NWC%)Q (Exposure) #$%F6G( (Attention) #$%2J>&$3 

(Interpretation) ?"@#$%(C(P (Retention) (0J%@ ('%@8F5;, 2529, L6D$ 28) +0,-.L$?6&<$/L%,.  
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&'XJ#$%#%@2KD6>&$3F6G(GLD#"KM3+N^$L3$*+#'C>&$3F6G( ?"@2'C2$3L$>P2.Q ?"@F$3$%T(C(P
2%$F'6>D$BCDG6<J-FKC 8C*+H0$@G6#"KM36)#+%J*6%@C)Q3)X*3N"$*?"@#"KM36'F'26)#=A#:$<J-3J#$%  

+NWC%)Q5$0*62%789:;$G68%/5$0*62%7<J-6D.*#&M$#"KM3&)*<P/$62.62D6
V
V 6.#($#6JS?"D&!ID&'()* 0Q&M$ <)=6>2'<J-3J2M.5$0*62%789:;$G68%/5$0*62%7 E./!IDGLD
ED.3I"L")#<)S/ 12 >6 +NR6BN2$3?6&>'C<$/CD$6#$%F,-.F$%<$/#$%2"$C <J-#"M$&&M$#$%G4DF,-.<$/
8%/5$0*62%73JED.BCD+N%J*Q (XJ%6K4 G(+<J-*/, 2546) >,.+NR6F,-.<J-F$3$%TF%D$/>&$3N%@<)QG(BCD3$# 

+0%$@3J<)S/5$0 FJ +FJ*/?"@#$%+>",-.6BL&<J-3JE6$CGL_M #M.GLD+#'C#$%4)#(I/GLDZ,S.F'6>D$BCDFI/ 

Q%%*$#$=8C*%&3G68%/5$0*62%72D./3JF3$X'>M.6ED$/FI/ !ID43FM&6GL_M(A/3J>&$32)S/G(G6#$%%)Q
F$%+F3,.6TI#Q)/>)QGLD4389:;$.*M$/L"J#+"J-*/B3MBCD 8C*($##$%&'()*0Q&M$!IDGLDED.3I"L")#3J
<)=6>2'<J-CJ2M.5$0*62%789:;$G68%/5$0*62%7 ?"@+NR6N`(()*L6A-/<J-4M&*GLD#"KM3+N^$L3$*%@"A#
TA/2%$F'6>D$BCDCJCD&* .J#<)S/!ID&'()**)/0Q&M$ 3J?6&>'CCD$6<)=6>2'<J-F.C>"D./#)Q#$%&'()*>%)S/6JS #"M$&
>,.<)=6>2'(@3J./>7N%@#.Q.*IM 3 N%@#$% >,. ./>7N%@#.QCD$6>&$3+4,-. (Cognitive or Belief 

Component) ./>7N%@#.QCD$6.$%3;7L%,.>&$3%IDFA# (Emotional or Feeling Component) ?"@./>7
N%@#.Q<$/012'#%%3L%,.#$%#%@<P (Behavior or Action Component) (;%/>7 ()6<%76&", 

2527,L6D$ 666-668) ZA-/G6#$%&'()*>%)S/6JS !IDGLDED.3I"L")#BCDGLD<)=6>2'+#J-*&#)Q>&$36M$F6G(E./
+6,S.L$E./5$0*62%789:;$<J-3J<)S/?6&2"#EQE)6 ?6&?N"#2$ L%,.?6&L)#3K3 8C*3J0,S6a$6<J-
4M&*F6)QF6K6>&$36M$F6G(<$/CD$6.$%3;7?"@>&$3%IDFA#E./Q%%*$#$= CD&*%@QQ+FJ*/?"@
>K;5$0E./5$0<J-CJE./8%/5$0*62%7 .)6#YGLD+#'C012'#%%3<J-F.C>"D./#)Q<)=6>2'<J-CJG6#$%43
5$0*62%789:;$G68%/5$0*62%7.J#CD&*

V !"($##$%&'()*>%)S/6JS 0Q&M$ #$%%@"A#TA/2%$F'6>D$($#5$0*62%789:;$?"@+6,S.L$G68%/
5$0*62%7L")/($#..#($#8%/5$0*62%7 3J>&$3F.C>"D./#)Q?6&>'C+%,-./#$%%@"A#BCDE./2%$F'6
>D$ (Brand Recall) ?"@#$%(C(PBCDE./2%$F'6>D$ (Brand Recognition) ZA-/(@+LY6BCD($#&'XJ#$%6P
+F6.L%,.%IN?QQ %&3BN(6TA/+6,S.L$E./5$0*62%789:;$ <J-B3M&M$(@+NR6")#:;@E./#$%H$*ZSP
L%,.#$%3J?6&+6,S.L$5$0*62%7<J-?2#2M$/..#BN "D&6?"D&?2M+NR6N%@8*4672M.#$%F%D$/#$%%@"A#
TA/2%$F'6>D$BCD+NR6.*M$/CJ 6.#($#6JS")#:;@<$/N%@4$#%=$F2%7E./!ID%)QF$% *)/3J>&$3
F.C>"D./#)Q/$6&'()*>%)S/6JS 8C*0Q&M$#"KM3&)*<P/$62.62D63J>&$3F$3$%TG6#$%%@"A#TA/2%$F'6
>D$($#5$0*62%789:;$BCDCJ#&M$#"KM3.,-6U
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672/O+0C",I+,&-./01

V ($##$%&'()*+%,-./ 012'#%%3#$%435$0*62%789:;$ <)=6>2' ?"@ #$%%@"A#TA/2%$F'6>D$
($#89:;$G68%/5$0*62%7 : =A#:$+H0$@!ID435$0*62%7<J-3J.$*K%@L&M$/ 15-24 NO G6+E2
#%K/+<03L$6>% 8C*G4D%@+QJ*Q#$%&'()*+4'/>K;5$0 >,. #$%F)35$:;7+4'/"A# (Depth Interview) 6)S6 

3JED.(P#)C<$/#$%&'()* C)/6JS
V 1. +&"$G6#$%F)35$:;7
V +6,-./($#G6#$%F)35$:;7>%)S/6JS 3JED.(P#)CE./+&"$G6#$%GLDF)35$:;7 (A/2D./3J#$%()C#"KM3
F)35$:;7 5 %.Q <)S/6JS+0,-.>&$3F@C&#E./!IDGLDED.3I"L")# ?"@+0,-.>&$3F@C&#G6E)S62.6
%@L&M$/#$%+#YQED.3I" 3'GLD?2M"@>62D./%.6$6+#'6BN <PGLD#$%+#YQED.3I"G6>%)S/6JS+#'C>&$3"M$4D$
?"@B3MF$3$%T%@QK4M&/+&"$BCD.*M$/4)C+(6

V 2. >&$3%M&33,.E./!IDGLDED.3I"L")#
V +6,-./($#!IDGLDED.3I"L")#<)S/ 12 >6 3J>&$3L"$#L"$*<$/CD$6FT$65$0.$4J0 (A/<PGLDG6
#$%F)35$:;7?2M"@>%)S/ B3MF$3$%T+NR6BN2$3<J-!ID&'()*BCD%@QK+&"$B&D +0%$@Q$/>6B3MF@C&#+%,-./
($#>6#P")/<P/$6 Q$/>6+%J*60'+=: Q$/>6#P")/<PXK%@ C)/6)S6G6#$%E.>&$3%M&33,.#)Q!IDGLD
ED.3I"L")# !ID&'()*(A/2D./%@QK+&"$<J-?2#2M$/#)6 +0,-.>&$3+L3$@F3<J-FKCG6#$%F)35$:;7
V
V 3. .'<X'0"E./!ID.,-6<J-.*IM%.QU
V G6#$%<P&'()*>%)S/6JS BCD#PL6C0,S6<J-B&D<J-8%/5$0*62%70$%$#.6ZJ6J+0"Y#Z7+<M$6)S6  (A/<PGLD
Q%%*$#$=L%,.F5$0?&C"D.32M$/U 3J.'<X'0"2M.#$%F)35$:;7 +6,-./($#8%/5$0*62%7<J-2)S/G6LD$/
0$%$#.66)S6 3JQ%'+&;8C*%.Q +NR6%D$6>D$Q%'#$% ?"@?L"M/<J-<P#'(#%%32M$/U 3$#3$* ZA-/<PGLD!ID
GLDED.3I"L")#E$CF3$X'G6#$%GLDF)35$:;7 

K-,A&J7HMA:"#$NC7/,++,&;<+=,K&0PI9#P

V 1. %IN?QQ?"@+6,S.L$E./5$0*62%789:;$G68%/5$0*62%7
V %IN?QQE./5$0*62%789:;$G68%/5$0*62%7<J-!IDGLDED.3I"L")#F6G( ?"@3J!"2M.#$%
%@"A#TA/2%$F'6>D$6)S6 U #&M$%D.*"@ 90 ($##$%F)35$:;70Q&M$ 89:;$<J-3J+6,S.L$2"# ?"@3J>&$3
?2#2M$/G6#$%6P+F6. +4M6 3J#$%6P+F6.+NR64KC+%,-./%$&GLD2'C2$3 3J>&$3?2#2M$/($#5$0*62%7
89:;$<J-..#.$#$=<$/F,-.8<%<)=67 L%,.+<>6'>#$%TM$*<J-?N"#GL3M (@3J!"2M.>&$3F6G(?"@FM/
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5$0*62%7(%'/<J-FKC ?2M!IDGLDED.3I"L")##")QB3MF$3$%T%@"A#TA/2%$F'6>D$BCD +6,-./($#+6,S.L$B3MBCD.*IM
G6>&$3F6G(
V 2. 2P?L6M/G6#$%"/89:;$E./5$0*62%789:;$G68%/5$0*62%7
V ($#>&$3F$3$%TG6#$%%@"A#BCDE./2%$F'6>D$E./5$0*62%789:;$G68%/5$0*62%7E./
!IDGLDED.3I"L")#<J-3J.$*K 22-24 NO <J-.*IMG6FT$65$0<P/$6?"D& 0Q&M$ #"KM3+N^$L3$*3J?6&86D3<J-(@
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ZA-/G#"D+&"$H$*5$0*62%7(%'/BCD+NR6FM&6GL_M 
V 3. >&$3F$3$%TG6#$%%@"A#TA/2%$F'6>D$($#5$0*62%789:;$G68%/5$0*62%7
V !"($#$%&'()*0Q&M$B3M&M$(@+NR6#"KM34M&/.$*KGC#Y2$3 ($##$%<P#$%&'()*>%)S/6JS0Q&M$ !IDGLD
ED.3I"L")#F$3$%T%@"A#TA/2%$F'6>D$E./5$0*62%789:;$G68%/5$0*62%7BCDB3M+#'6 2 +%,-./ 

+<M$6)S6 +6,-./($#
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V V V 3.1.1 #"KM3+N^$L3$*<$/#$%F,-.F$%+",.#<J-(@+ED$8%/5$0*62%7F$* 

V V V          +6,-./($#+#'C>&$3+Q,-.L6M$*G6#$%435$0*62%789:;$G6
V V V          8%/5$0*62%7#M.65$0*62%7H$*  
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+N^$L3$*F6G(.*M$/#$%+"M6+#3 +NR62D6

2.#%;J<J-6)#&$/?!6F,-.89:;$ L%,. +(D$E./F'6>D$?"@Q%'#$% 2D./#$%"/F,-.89:;$G6 
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3. %@*@+&"$<J-6$6+#'6BNE./89:;$ L%,. (P6&689:;$<J-3$#+#'6BN FM/!"GLD012'#%%3
#$%+NWC%)Q5$0*62%789:;$E./#"KM3+N^$L3$*4D$#&M$+&"$<J-#PL6C 30 6$<J +0,-.GLD<)643
5$0*62%7(%'/+<M$6)S6 ZA-/3J!"2M.#$%%)Q%ID?"@%@"A#TA/2%$F'6>D$BCD C)/6)S6FPL%)Q6)#89:;$?"@
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?"D& #$%F,-.F$%!M$6F,-.L")# +4M6 8<%<)=67 L%,. L6)/F,.0'307 *)/.*IMG6%@C)Q<J-B3M3$#0. >,. *)/B3M
+NR6<J-%@"A#TA/BCD #Y*)/B3M>&%"/F,-.5$0*62%789:;$G68%/5$0*62%7 

6728%92495%OM&0!I,9-./01K&0PI@:2N(

V 1. ?3D&M$#"KM3&)*%KM6(@+NR6#"KM3<J-3J012'#%%3G6#$%G4D+&"$&M$/G6#$%435$0*62%7FI/FKC 

?2M($#!"#$%&'()*0Q&M$ <)=6>2'2M.5$0*62%789:;$G68%/5$0*62%7 ?"@012'#%%3#$%+NWC%)Q
5$0*62%7<J-3J!"2M.#$%%@"A#TA/2%$F'6>D$BCDE./>6#%K/+<03L$6>% .$*K%@L&M$/ 15-24 NO 3J>&$3
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4)C+(63$#EAS6 +0,-.>&$3F$3$%TG6#$%+($@"A#G6L)&ED.C)/#"M$&2M.BN

V 2. ($##$%&'()*>%)S/6JS !ID&'()*BCD=A#:$TA/<)=6>2'2M.5$0*62%789:;$G68%/5$0*62%7 ?"@
012'#%%3#$%+NWC%)Q5$0*62%789:;$<J-3J!"2M.#$%%@"A#TA/2%$F'6>D$E./>6#%K/+<03L$6>% <J-
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> L001:",I0C.
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> ,E%A!+@1+C1H"(@*J"2AJ,<BK*AJL001"L@0"3.
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> ,<BK*AJL001"L@0"3.
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> S*J(AX%"+"%@3.

G0@# 2A!5@I"%%*C.  (2544).  $@I(@*J"&28+4I@!001VR'?0@BNO.  !0<9)*+= : Tipping point press.
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