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Konnak Nuchjaree. M.A. (Communication Arts), December 2012, Graduate School,
Bangkok University.

The Perception of Channel 7°s CSR Activities on Public — Organization Relationship
Dimensions (111 pp.)

Thesis Advisor : Assoc. Prof. Rosechongporn Komolsevin, Ph.D.
ABSTRACT

The objectives of this research were to study the perception of types and benefits of
Channel 7’s CSR activities that can predict public — organization relationships, and to study the
perception of types and dimensions of public — organization relationships which can be explained
by CSR activities. In this survey research, a questionnaire was used to collect data from the
people aging over 18 years old in Thailand in 5 areas: Bangkok, Central, North, South, and
Northeast. Four hundred people who watched free TV were selected by using the multistage
sampling method. Descriptive statistical techniques used to analyze data include percentage and
means, and inferential statistics techniques used for testing the hypothesis include Multiple
Regression Analysis. The research findings revealed that the perception of Channel7’s CSR
activities (types and benefits) can explain the perception type of public — organization
relationships. In addition, people perceived the dimensions of relationships as follows: trust,
Control Mutuality, Commitment, and Satisfaction, that can be explained by the perception of

Channel 7°s CSR activities (types and benefits).
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A15197 4.15 : Multivariate Tests of Significance and Regression Coefficients

VALUE F HYPOTH.DF | ERROR.DF | SIG.
Wilks’Lambda:
FR 753 5.79 20.00 1297.75 .000
Univariate-Test
Variable R’ R Rzadj . F SIG.
FR1 279 528 272 38.26% .000
FR2 .061 246 .051 6.38% .000
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A15199 4.19 : Multivariate Tests of Significance and Regression Coefficients

VALUE I HYPOTH.DF | ERROR.DF SIG.

Wilks’Lambda:

7

UAANUAUNUT 660 8.646 20.00 1297.75 .000

Univariate-Test

Variable R’ R R2adj. F SIG.
D1 236 486 228 30.53% .000
D2 234 484 226 30.16% .000
D3 172 414 163 20.48% .000
D 4 173 416 165 20.72% .000
naanuduiug | 279 528 271 38.17 .000
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