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Tirabovolsakul, W. M.A. (Communication Arts), November 2007, Graduate School, Bangkok
University.

The Relationships between Drivers’ Exposure of Integrated Marketing Communication and

Image, Satisfaction and Adoption of Gasohol in Bangkok Metropolitan area (233 page)
Advisor of thesis: Asst. Prof. Pratoom Rerkklang, Ph.D.

ABSTRACT

The objective of this research is to study on the exposure of the vehicle drivers to the
integrated marketing communication in relation with product knowledge, attitude, persuade
vehicle driver that already used gasohol to continue using gasohol, persuade vehicle driver that
never used gasohol to try gasohol, satisfaction and adoption of gasohol in Bangkok metropolitan
area.

The research was of survey type. Specifically designed questionnaires were developed
and prepared to collect data from the targeted sample group consisting of 400 drivers in Bangkok
metropolitan area. Sampling from service station customer, office workers, resident area and in
department store. Quota sampling technique was used to disseminate questionnaires to the
sample group. The data analysis was carried out by using SPSS for Windows computer program,
descriptive statistical techniques including frequency, percentage and mean and inferential
statistical techniques for testing hypothesis including T-Test, One-Way ANOVA and Chi-square.

The research findings revealed that

1. The vehicle drivers whom using gasohol and the vehicle drivers whom not using gasohol
with different gender, age, education, occupation, income, driving distance per day, amount of
buying fuel per time and frequency of buying fuel per week, have different behavior in exposing
to integrated marketing communication, influence to use gasohol product and reason in not using
gasohol product at statistical significance.

2. The vehicle drivers with different gender, age, education, income, driving distance per
day, buying gasohol per time and frequency of buying fuel per week, have different level of

product knowledge at statistical significance.



3. The vehicle drivers with different gender, age, income and behavior in buying fuel per
time and frequency of buying per week. They have different attitude in gasohol product at
statistical significance.

4. The vehicle drivers with difference in education, income, driving distance per day,
amount of buying fuel per time and frequency of buying fuel per week. They have different
image in gasohol product at statistical significance.

5. The vehicle drivers with difference in gender, occupation, driving distance per day,
amount of buying fuel per time and frequency of buying fuel per week. They have difference
impression and satisfaction in gasohol product at statistical significance.

6. The vehicle drivers with difference in gender, age, education, car brand, fuel product
brand, driving distance per day, amount of buying fuel per time and frequency of buying fuel per
week. They have difference level of acceptance or admit on the use of gasohol product at
statistical significance.

7. The exposing to integrated marketing communication of Gasohol product, product
knowledge, attitude, image, persuade vehicle driver that already used gasohol to continue using
gasohol, persuade vehicle driver that never used gasohol to try gasohol and satisfaction to gasohol

are all related to the level of product acceptance at statistical significance.

Approved :

Advisor of thesis
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( Type of Innovation-Decisions )
2.1 M3Laen ( Optional )

1 A .
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Interpersonal Communication)] Adoption of Innovations
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(91 UYa011, 5ERUANNTUIUT) [Nature of the Social System
(e.g., Its Norms, Degree of Interconnectedness,etc.)]
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( Extent of Change Agent’s Promotion Efforts )

N Rogers, E.M. (1983). Diffusion of innovation. (3 rd ed). New York : The Free Press.

NuEuNN 2 taasgiluuviltsninanensaadulegeusunuiangsu ( The Rate of

Adoption of Innovations ) (Rogers, 1983)
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