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The Factors which Affected Stress of Banking Officers, ACL Bank PCL. (75 pages)

Advisor : Assistant Professor Dr. Supawadee Mitrsomwang.
Abstract

A research’s objective was to study the cause of stress in banking officers, ACL Bank
PCL. which had level of stress at what level. The sampling group of this research was 384
banking officers, ACL Bank PCL., from main branch by collecting data which used probability
sampling and choosing simple random sampling by collecting data by using Liker Scale
questionnaires and analyzing them by using computer program. The statistical tools that had been
implemented were the percentage, mean, standard deviation, the Pearson coefficient correlation
and Chi-Square in hypothesis test at the significant level of 0.05.

Most of banking officers, ACL Bank PCL. were female, aged between 21-30 years old,
having Bachelor degree, working as operational officers with working experience of less than 3
years and monthly income of THB 10,001-20,000.

The study showed that banking officers, ACL Bank PCL. had low level of stress and the
cause of stress about the organizational factors of banking officers, ACL Bank PCL. which sorted
from the highest to lowest were as following. Life cycle had relationship with stress at the highest

level (X =4.22), Leadership in organization had affected the stress at the high level (E =3.53),
personal needs had also affected the stress at the high level (E = 3.43) and organizational
structure had affected stress at the medium level (E =2.88) consecutively.

The cause of stress about the factor of organization had relationship with the stress of
banking officers, ACL Bank PCL. As a result, personal needs, organizational structure had
relationship with the level of stress of banking officers, ACL Bank PCL. with the significant level

of 0.05. However, leadership in an organization and life cycle had relationship with the stress of



banking officers, ACL Bank PCL. at the significant level of 0.05.

Therefore, the management should focus on the importance of the level of stress of
banking officers. Although the low level of stress were advantageous to operating and be a
motivation to work better with intelligence, the bank should have strict policy to protect the stress
to be higher at the medium or high level which may affect to operating performance of officers in

the future.
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