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ABSTRACT

The consumer behavior towards Cricket Burger decision making and effective
digital marketing communication guidelines for generation Y in Thailand: A case study
of Bounce Burger aimed to 1) study consumer behavior towards decision to consume
cricket burger 2) study the commmunication style of Bounce Burger by The Bricket
brand on online media 3) study effective digital marketing commmunication guidelines
for Generation Y in Thailand via Bounce Burger by the Bricket's Facebook page
platform. This research is a qualitative research. Data were collected and analyzed
from the Bounce Burger by The Bricket Facebook page from December 9, 2020 until
April 27, 2022. Further, the researcher studied the data through interviews with the
brand's founders from the tape “Young Self-made Millionaire” from YouTube, study
articles on the Smart SMEs website on the issue of “Cricket Protein Foods of the
Future, Global Buying Market”, consumer group interviews, and documentary
Research.

The studies have shown that today's consumers have a desire to try new
foods that are both nutritious and healthy. Consumers also want to reduce their
consumption of large animals for food sustainability and environmental conservation.
In addition, important factors affecting consumer behavior in deciding to consume
cricket burgers were also found as follows: 1) Consumers want to try new foods.

2) Consumers have expectations about the taste, palatability, and benefits of cricket
protein 3) Consumers have a positive attitude towards the insect culture process.
4) Consumers want to experiment with alternative protein consumption. It has also

been found that effective digital marketing communications for insect restaurant



businesses are valuable content creation to create knowledge and understanding
about new food alternatives; such as the content of insect cultivation; the content of
educating about the benefits of consuming insects; the content of inviting the craving
to try eating insect food in a new form that has been processed by technology, all in
order to change consumers' negative attitudes towards insects into positive attitudes,
and to incentivize insect consumption decisions. Thus, as brands communicate
content through the Facebook platform, and continually create valuable content, it
can generate awareness from a broader audience. It also builds confidence among
consumers until they finally make a decision to consume food alternatives from

insects.

Keywords: Consumer Behavior, Digital Marketing Communication, Cricket Burger,

Insect Food
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fi11: Bounce Burger by The Bricket. (2022). Retrieved from https://www.facebook.

com/bounceburgerth.
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fi11: Bounce Burger by The Bricket. (2022). Retrieved from https://www.facebook.

com/bounceburgerth.
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fi11: Bounce Burger by The Bricket. (2022). Retrieved from https://www.facebook.

com/bounceburgerth.
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fi11: Bounce Burger by The Bricket. (2022). Retrieved from https://www.facebook.

com/bounceburgerth.
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fi11: Bounce Burger by The Bricket. (2022). Retrieved from https://www.facebook.

com/bounceburgerth.
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fi111: Bounce Burger by The Bricket. (2022). Retrieved from https://www.facebook.
com/bounceburgerth.
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fiun: Bounce Burger by The Bricket. (2022). Retrieved from https://www.facebook.
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fiun: Bounce Burger by The Bricket. (2022). Retrieved from https://www.facebook.

com/bounceburgerth.
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fi111: Bounce Burger by The Bricket. (2022). Retrieved from https://www.facebook.

com/bounceburgerth.
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fi11: Bounce Burger by The Bricket. (2022). Retrieved from https://www.facebook

.com/bounceburgerth.
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fi17: Bounce Burger by The Bricket. (2022). Retrieved from https://www.facebook.

com/bounceburgerth.
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fi11: Bounce Burger by The Bricket. (2022). Retrieved from https://www.facebook.
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fis: Bounce Burger by The Bricket. (2022). Retrieved from https://www.facebook.

com/bounceburgerth.
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fi11: Bounce Burger by The Bricket. (2022). Retrieved from https://www.facebook.
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