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ABSTRACT

A study on factors affecting the decision to purchase cosmetics at the
counter brands via online applications in Bangkok. The objectives of this study were
to study people's behavior and to study the marketing mix factors affecting the
decision to purchase cosmetics at the counter brands via online applications of
people in Bangkok. The sample consisted of 400 residents, using questionnaires to
collect data, analyzing data using statistical methods and calculating various values
including frequency, percentage, mean, standard deviation and multiple regression
analysis hypothesis. The results showed that most of the sample groups were
female, aged between 31-40 years old, with a bachelor's degree, with a monthly
income of 25,001-35,000 baht and working as a company employee/government
employee. The behavior of purchasing cosmetics at the brand counters is the most
through Shopee online channels, by the type of cosmetics that you choose to buy is
facial cream. The reason for choosing to buy cosmetics at counter brands via online
applications is because there are delivery services and various promotions. The
purchase price per time is more than 3,000 baht. The reason for purchasing through
online applications is that it is as secure as payment. Most of them choose to pay in
cash directly to the application. And the tool that is used the most to access is a
mobile phone/smart phone. As for the level of marketing mix factor and overall
purchasing decision, the average was at the highest level. The hypothesis testing
results showed that the marketing mix factor in terms of price the distribution
channel and marketing promotion had a statistically significant effect on the

purchasing decision of brand counters via online applications at 0.05 level.

Keywords: Marketing Mix Factors, Purchasing Decision, Cosmetics Counter Brands
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Decisions in Social Commerce Context: An Empirical Investigation)
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mMeidundaiifun1939eidsUsun (Quantitative Research) TusUuuuraenTIdes
§1579 (Survey Research) iefnudaseiidnadensinaulaterdasdornninosuusus
rumauenndiaduseulat lulwansanmmuas Tnglduuvasuanudueaiedielunisifu
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3.2 Usgnsuasnguiingg
Uszyns

[y

Usensluns3dell fe Usswyueny 20 YUl Nenduegluluansaunnumviuas 9
o 13 2 a ¢ A A A A ] 1%
ansnsaldaunivlny uiuide Aeuialmes vielrsesilodoansedng 4 1o

nRuMAIBEN

naudvegelunsIdeil As Ussrwuene 20 Yauld Nendeegluuangammamviuns

N v s s & a s A A4 A A ] % ° ]
Wﬁqll']ﬁﬂisﬁﬂlnivﬂwu NULAR ABUNILADI 11IDLAIDIUDEABDEAITINN € 1@ I@Sﬂ']ﬁu@‘?]u’]ﬂﬂq&l

=

fogansallinsudulsswng Waldgnsvesasiasu (Cochran, 1977) WiaAuInuun

naufagansiilivsudulsEIInsikuueu (Infinite Population) ladsil

n = Z
2
de
dl =) o U LX ! dl U
1o n AB IIUIUNGUAIBE1NNABINTT
Z Ao szauAMUIUlafiA uavIasEAUTiud Agyn9ads Tnefvun Z

NszautivdAgy 0.05 WAy 1.96

Y

= ! 44' PN Ya X vy
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n= (1.96)
4 (0.05)
3.8416
4 (0.0025)
3.8416

0.01
384.16

HANSANWINAZIITUINYDINGLAIDENIRE1IURY 384 FIDE1Y WALNBAIULIUEIVDT
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5 QAR 1nitgn
i VTN 170

3 NUBE J1unang
2 Y alanN 1oy
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LWNEUTIUBUAEY (Best, 1977) LBNNSILATIER H9ll

PUALUUY = AZUUUEIER — ATLUUFAIAR

$ruuty
WNUANRINEGAS
PIAUUY = 5 - 1 = 0.8
5
wisnzuuule 5 seay daif
s¥uINTian TA1ATLUNRETENIN 4.24-5.00
JEAUNN AAAZUINYTENING 3.43-4.23
seaulIunang fAAzIULRYTENING 2.62-3.42
gAutiay fAAzIULegsEYINg 1.81-2.61
seiutfoniian HAAzL WL TEMIN 1.00-1.80

o 1Y) & a ¢ ¢ ¢ 1 a y ¢
daufl 4 mydndulavainIasdioruatinesuusudiiunnwenndiadussulall

31U 5 Ue AnvarAanuduviinginsidiuyseanaan (Rating Scale) 5 seu Al

5 N8 1nitgn

4 WD 110

3 i YaIaN Uunana
2 WD 1oy
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fAAZUINOYTEVING 4.24-5.00
TA1ATIULRYTENING 3.43-4.23
TAAZUUUDYTENING 2.62-3.42
fANAzUUNYTENING 1.81-2.61

fA1AzUINYTEVING 1.00-1.80

1) NMSRTIABUAMLLTEIRTIWBLLENT (Content Validity)

M3IAAULATBILDLUATUAIINTIEN TS JULUUVBILUUADUNNY AUWAEALANY

AT ANUANYIAIVBIANTUIN UazAIIMINEANYRIIAMEUlAERNNTENUTNY LaziYe
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(2557)

2) nMsnTIvdaUAI ey (Reliability)
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LagIATIEReReanIduUTEANSUaar1vaa Cronbach (1970) Afilanasialudl

fany
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ATUYDINIINITINNUNEY
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aunsinaula
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5

(SR, B G BN |

(19) Awea
0.799
0.792
0.872
0.822
0.823
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anneeLleny (Multiple Regression Analysis)
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Unstandardized Standardized
fuUsnennsad Coefficients Coefficients ; p
B Std. Error Beta
Al 1.111 155 7.170 000*
ATUNAR AN (Xy) .042 .053 .043 0.781 .435
AUIAT (X,) 233 064 246 3.650 .000*
PIULDINNAITINIINUNY (Xs) 178 .059 183 3.008 .003*
PuNITELEILNITRAIR (X,) 312 .044 356 7.168 .000%

R =0.743, R = 0.552, Adjusted R = 0.547, F = 121.463, P of F = .000*
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