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ABSTRACT

The study of the impact of trip value perception and perception of Thailand’s
culture on Chinese tourists’ intention to revisit Thailand after COVID-19 aims to: 1)
study the impact of value perception, and 2) Study the impact of the perception of
Thailand’s culture on Chinese tourists’ intention to revisit Thailand after COVID-19.

This data were collected by distributing questionnaires to Chinese tourists
traveling to Thailand before the COVID-19 outbreak through questionnaire websites
and applications and 414 samples were used in this research. Statistical analyses,
comprising percentage, mean, standard deviation and the regression analysis, were
conducted by using the SPSS program to analyze the impact of trip value perception
and perception of Thailand’s culture on Chinese tourists’ intention to revisit Thailand
after the COVID-19 pandemic.

The results showed that the trip value perception and perception of
Thailand’s culture affected the intention of Chinese tourists to revisit Thailand after
COVID-19 with a statically significant level of 0.05. The researcher sincerely hopes
that this research result can be used as a further reference in the development of
Thailand's tourism industry to be able to satisfy the needs of Chinese tourists who

travel to Thailand.



Keywords: Value perception, Perception of Thailand’s culture, Intention, Chinese

tourists, Covid-19 situation
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P19dU 1,249,910 AU (NSUN1VIBALAL, 2563) Imaﬁmummﬂqmﬂ’ﬁmﬂizmméfnaé’mLLUU

289 Yamane (1967)

v X
1.3.2 vauluan ulueann

AuUsAY (Independent Variable): louA n13fuianuduen uazn1ssuiinusssulne

AkUsn1u (Dependent Variable): laun anusslanauniviesnenglulssmelne

YUNNBUALIIIUNEIE UM COVID-19
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#aust 2 a%e3uly (Olson Sarah, 2015)
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maiumglangiueannats (MERS-CoV) wazlsaszuumaaumelaldeunauiumss
(SARS-CoV) Bdlalsurhadafuameiuslminliinowuintou AolviAnenstiessuumaiu
melalupuiuiy Fennsuussnnoeyiliihededinlduaslunsszuinineinddn
dnwagmaviosufoRng uazdnuwazainamaiesed wuineadnilenagnihansazidu
uaswemnaiiumels Faazdmalinsinuresszuumaiumeladuman lneggieny
wazmarodiofinmsfindeariionnssuusannd1 (WHO, 2020)

nsunssEInvesielita COVID-19 lddmansenuseimsygiauariinaunuog
yosUszrnwuluvansyssmelanlususing o 19 N1IASTINNTAUAFUAMIULUUNS
yhaunaensun1stedufuarmMsUinstadunainainmasmsmstestunissruaes
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mMsepnuenevanIuTINGINsIussaginaedinudusiu @vdwa Jyadsuing, 2563)

anun1sainssruinveslsnfndelalsinlifameiuslva 2019 vielaia-19 ity
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diountlesdinvosszanau Suionuelilflsauninszneuazansinudindonslvisn
¢y anmsmamaniuenanmuaudielsaud ddssalvifanssumansugiaseindomin
Uszrnaulsianansadiifudinldnauini absmansenuiduaniesuismsieaiiomn
msmann ez inbound @1asnsmAdhuiisUszmealng) outbound (¥13lne
FunsoonlusaUssmne) uazmsvieaiiearnielulsvmelneg (siian Saumuzda, 2563)
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1. fuUsdase (Independent Variable) lauiladuaunissuinnuauauasnissui

Sausssulne

2. fmudsnu (Dependent Variable) launnunslaumisanisigilulsemalngves

NV N8¥IUNAIAN1UNN5A] COVID-19

nseULWIAALUNTITEazULARY Nl 2.1

N53UsAUANA

(Value Perception)

nsfuiTaussaulng
(Perception of Thailand’s

Culture)

H1

H2

audslandusnvie e
Tudszwdlvegvestnriondion
PIIIUNA
@01UN158ICOVID-19
(Chinese Tourists’ Intention
to Revisit Thailand after

COVID-19)
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3.1 Ussnnuesnuivy

3.2 NgUUsEIINTUALNNAIBE

3.3 iasesilenldlunsfin

3.4 NINAFBULATDND

3.5 Bmsiudeya

3.6 I5N1SN9EDR

3.1 UssLanue Ny
Tunsfinu3TeineniuiFes avdnavesnissuianuduAuaznsiuTiausssulingse
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1 Azuu aneds Liduaegnegs

2 Ay naneds ldduen

3 Azwuu vuneds ldudla

4 AzUUY Mg ANA

5 Aziuu e Auriegnads

wielilumsinnrudumAnmnssudamnuduaiifidensidumandsemelne
dduinviondioniu dehouimadudnuasnsdasedu masuiaudueli
ARBULUUARUIUABNROUMNINTInvadlawsn (Likert Scale) lngdin1suenseAumay
AALIAY 5 SEAU
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[
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PNUUVABUAINVDS Hasyim, Andi and Prasuri (2019) AifuuasiiginAn 1uAgIny
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1 Aznhuy vueds Wagvisuanudulneduadneds

2 Azwuy et Wasveurnudulne

3 Azbuu vanene liwdla

4 AzuY U azvieunnululne

5 AzwuY Munede azvisuanudulnedusgnaba

LLazﬁwmmﬁmmLﬁué’ﬂwmzmﬁmgﬁuﬂﬂi%ﬂi;’i’wuﬁiimmaaﬂizLMﬁlmaﬁiﬁﬁmu
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WUUADUANLLEBNABUANLNNRSInYadbawAsn (Likert Scale) Inegdinnswanseauanu@AnLiiy 5
YA

gl 4 PHTeesnuuudeunuauaslanduivieuiiegilulsemelngves

UnvisaenvIIumaEnIun1sal COVID-19 TnguSuljanasiniun NWUUaaUNINYeY
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Kangli Qu (2017) Fismuasdiamaiuienmusdandunviesiiodludsemelne tdun 1.
Uszindlneavfusudonusnlumsiiuniawesig 2. viuasuiiienusemealnednass 3.
vuazufieUsemalnednadidusunandulng 4. wmnviudesnsiesidumslldssma
Tuedons fuoendesld vihuinusdafazpumadunlulssmdlnednads Tneld
wmsguindssanuiuasdinzuuniiarseiy il

1 pzuuy mneie Wiughesedeanuisdesiuanudilonduavieadiosnlu
Uszinelnendaanunisal COVID-19 Tuszduifosiign

2 AzuuY e Windedederuiieidestunnuddanduivieaiiontily
Uszinelnendsaniunisal COVID-19 Tuseauilas

3 AYUUY MR Wiudededoriedesiunuddanduivieaiotily
Uszinalnenasaniunisal COVID-19 Tuszauuiunans

4 AzuuY v Wiudeedoruiedesiunnusdanduinvieaioitily
Uszinelnenasaniunisal COVID-19 Tuseauiin

5 AZLUY N8R9 WiumesavanuAetaetuauddlandulviauieIglu

Uszimnalnendsaniunisal COVID-19 Tuszduanniign
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wagAnuludnuaensinseauauAniun iR ULUUABUAUEDNABUAINLIAS
Taveslaifisv (Likert Scale) lnedinsuenseAuanuAaLiiy 5 sy
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3.4 MavageulATesile

Tunsmadeuwutaauny (ideldvhnmamageuanuiisssadaiion (Content
Validity) wazanunidede (Reliability) vesuuudeuny fai

1. MnaaeuANNYNABIRLTUNTT Ingimsenanal 3 v lagld (index of Item
Objective Congruence: I0C) (Rovinelli & Hambleton, 1977) Lﬁawmaaummgﬂﬁawaa
WUUADUOULSIAYTD
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3. @USUNIAIUIAALTRNU (Reliability) LazNA@aUNITNAGOUAILATY
(Validity) ¥89uuu@nUay nasaInasIeiuvaauaudsaudinsAnmiasunismaaeuninu
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duUsyavdueanuesnseuuia (Cronbach's Alpha Coefficient) (Cronbach, 1951) lanasail
v Y v ! ! ! = = ISP = & L

LuugeunuNsTuAMLAumdanT B e Ussmelnedimaugeiuminiu 0.894
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3.5 Wmsudeya

mafununsdeyad@nuldduiunistd {ifoerddsduuuaounulunienty
ToyalifiugneuiuuaeunuuazaziuTuTINkuUasunuieLiulesd Questionnaire Star
TnodsdsAvauuuasunuiluiayanaingensiiu WeChat, QQ, Weibo, E-mail “1a uazés
ANTIgNANIIANTIR afsTenuifruaies uazaniilnaateyanisdiriafetudeya

nautinvegIvFuBLALRuNIN s eUsenalnglauy Questionnaire Star

3.5.1 ToyananunINkUUdRUANTAUTIUTINAINNGUMBETkitaand 400 Ay
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3.5.2 dhuvilwesdeyanisniezgniumuuivnteawgiduimaitelladoya
ABINNT

3.5.3 {IAUAUTIUTINMUUADUA LAY N1IATIVERUT DA

3.5.4 ANUQNFBIvRILUUABUALAIEgNATIIARUIBI T BUL U@ UA Wi
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3.6 W NadA

fidelfihuuuasuauduauilidesndt 400 Megranduiumsineideyame
TUsunsudifagumsadifnazadmnlilunisiinszidouaie nsuanuasaud (Frequency
distribution) An¥euay (Percentage) Aads (Mean) wag druideauuinnsgiu (Standard
deviation) @ wsun1naaevanuRgIultatisuuy Multiple regression g 3Sivuna7
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Toddymeadnlifisesu 0.05
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Hnvieafieavniundaaniunisal COVID-19 waIdazlduu Multiple regression
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semsnduivieuiieitlulsendalngvesinviosiervIumasaniunisal COVID-19 lagly
wuvaauny (questionnaire) lua3asiielunsiiununindeyadwiuiiuwuuasuany
VRN AR TI9deUANINANYTAILAE AN NABIVEINITNBULUUABUA LAY
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Y

4.3 wamsinsgnveyaiediunsiuTinusssuvessemnalng
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4.4 wamsinsgndeyaiiediuanundandulvisungttlulsemalngves
Jnviouig1vIunaa@nIun1sal COVID-19
4.5 HANTNAFDUANNAFIUNITIVY

4.6 @FUNANSNARDUALLAFIUNTITY
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o ¢ al a ¢ v a ¢ a ¢
3 ﬂHmmlﬁUﬂqiﬁLﬂiqgﬁﬂayuaIUﬂqi'lLﬂﬁqgﬁLLﬁgLLﬂaNaﬂjqﬂﬂmqﬁJ NAN1TILAINECW
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X UGN ALadgiauAdn (Mean)

SD N ahmﬁmuummgm (Standard Deviation)
N NUBE WIAUTEIINT

n NUBE UseuNINGUMBL

** RN fiedndnymneadid 0.01

* HRRRN fiudnynneadad 0.05

Sig RN NlpdAgyseana
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MsAneITeASILTUNTIT8TIUSHNal (Quantitative Research) F9R338¥11015460

Y

foyalnsmsdsuuuasuanliigneuieniumsivssmealng madulsd Questionnaire
Star S8uausawieay 453 auldumeuuuuasunulussriadouunsuiafiougaiau
wa. 2564 §deldmmanuninduuvasuamdiau 39 yadunuvasunuiliauysal 3sld
Aneenannguiiogns uazvilviduuvasunuiiasuduanysalduiu 414 ga Andy

[

91.39% wagnsivdeuwuuaeununvzldlianysainmun neulsduniaszimsadasely

4.1 iamAnnesiteyaifeduiiadduynnavesinvieaiisar iy
nannideyaintuliedudiuyanavestinvioniisvniuiineifumadngm

viodiglulszmalnelsduunmuiadodinyana ldun msdvszaunisalvionienlu

Usemalng 1na 91y @ unInausa seaun1sinwiendn wasnelddeinau lngagulaniu

MN31991 4.1- 4.7

AN 4.1: f\?’WU'JULLﬁWﬂI’]%JEJEJaZ“UENE:J}GI@ULL‘U‘UﬁEJ‘Uﬂ"IlI uunsNANLRUsTEUNT

viosfieslulszndlneg

AuAUsTaUNselvioniien U (AL) Sovay
Tulszimnelneg

aduien 100 24.16
amﬂ%gq 73 17.63
auady 64 15.46
inndnanunds 177 42.75
374 414 100.00

o
[

INANTNI 4.1 Uaned nquitegelinviod ety IulunTIeATel Td1uusiy

[
Y

wedu 414 au dulvgiiudnvesiienymiunuideulsemalneannninaiunss siwau 177
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a & v = o = a A = Y o °
AU ARLUUSDERY 42.75 5998911AB ‘L!ﬂ‘V]'ENL‘VlEJ'JGU']'Jﬂu‘Vng']LEJ@UU?SLVWTIVIEJQ?\TL@IEJ'J MUIU
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100 AU AntduSesay 24.16 wazaadnse 31U 73 AU Anludasas 17.63 tasfanae

q

Pnviaafe1FunluLIaIEINATI 31U 64 AudnluSesay 15.46

157991 4.2: UIULALAITOIALVBILMBULUUABUAIN TIWUNALLNA

LA U (AL) Sovag
48 199 48.07
T 215 51.93
334 414 100.00
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[

d' ! W | o .:4' = a v & a0
NNITNN 4.2 LdnsIn ﬂfjjJG]FJE]EJ'NUﬂV]aQLV]EI'NI']’J"\]UIUﬂ’]i’J"\]EJﬂiQU HYTUIUIIU
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Y

viadu 414 au dulvgdumands Suau 215 au Andudesas 51.93 wasiluneeie

U 199 au Anduseuay 48.07

M1599 4.3: UIULAEATOEAZYBIENBULUUABUATN TIUUNATLDY

21y U (AW) Sovay
Fndvsewiiu 20 T 2 0.48
21-309 229 55.31
31-40 104 25.12
41-50 56 13.53
51-60 17 4.11
61 9 Fuld 6 1.45

U 414 100.00
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INA15197 4.3 wanein ngufegrsinvieaietydulunsideasell diulvaiiieny
5211779 21 - 30 U d1wau 229 au Anidudesaz 55.31 sesawn laun feg 31 - 40 Y
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=
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A0IUAIN U (AL) Sovaz
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81319/ ning 16 3.86
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374 414 100.00
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FZAUNITANG U (AL) Sovay
isenAnw/ Ui, 19 4.59
aulsayy/ Uaa. 68 16.43
YTy w3 247 59.66
gandnUSeyeyng 80 19.32
374 414 100.00

INAN3197 4.5 uanedn naudegetinvieuiesrIulunisidun
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Sopaz 16.43 wazinsAnunluseausiseudnen/ Ui, 971 19 au Andudesay 4.59

AT 4.6: T\TWU’JULLazﬂlﬂ%IEJEJaﬁJENTZ:\JIJGIEJULLUUﬁEJUﬂ'WﬂJ UUAR DTN

DTN U (L) Sovaz
UnEew/ dnAnw 66 15.94
WNUTFIAMNY/ 115193 76 18.36
wilnuUTENenww/ gning 184 44.44
g3NvEIUAY AY 73 17.63
Bu 15 3.63
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1NAT 4.6 wansh nausegsinvienfienyidulunsideaded dalugd
anFwninauuITnienw/ gndne 31wau 184 au Andudesay 44.44 sosasun laun dondw
WinNUSTIaMAY 91519013 9w 76 Anduiovar 18.36 gsiadudd/ Avne S1uuAe
73 au Anlusevay 17.63 wazllondwinSew/ dnfnw) 1w 66 au Anluioeas 15.94

N A

drutlesfigae ToTnwdu q 019 Wiuawd indoa Wudu 9wau 15 Au Anludewas 3.63

A15N9 4.7: IULazATosazvaEnauLUUaRUAIN Iuunmusgladiuyana

seladinyana WU (AN) Souay
fnTmseWiny 15,000 UM 59 14.25
15,001 - 30,000 umn 152 36.71
30,001 - 45,000 U 89 21.50
45,001 - 60,000 UM a7 11.35
60,001 - 75,000 U 28 6.76
111N 75,000 UM 39 9.42
374 414 100.00
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HANTIATIETYANgITUNMITUIANUANAIAgNISIAIATLLLRERY (Mean) wagA
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JoyanuladenmsiuinnuAulneTIiLassele
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v Y ¥ 1 a @
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7. alganelaesiululsewalnediovinuvieaielu 3.86 945 SEAULIN
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asUmsiuirudurvesnguiiegsinviendisarniuisndadeeyd 3.83 egluszdu
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4.5 HaN1TNAFBVANNAFIUNITITY

auufguil 1 maduinnuduandidvinasomanduavieaiieadlulszmalnevos
tinviesrvni3undsaniunisal COVID-19

AuARgIL 2 mi%’uii'muﬁsimaalwaﬁ%w%‘wasiamiﬂé’umviaaLﬁmsz?ﬂuﬂiwwﬂm
yestinviafienymiundsaniunisal COVID-19

ludiuvesnismageuauuigIuaiunsTuiANuAuALasn1sTuTTnussTHveslngfs
130U {Idelahatiansiiasiginisanasy (Multiple regression Analysis) 1llunis
AnsesiBnEnavesls 2 fufidmasonnusslandusieniisriluusamalneves
fnvieadierynIumdsaniunisel COVID-19 Tnermunmifoddyniadalifisedu 0.05 wa

a (54 £ =
m‘nLﬂiwmayjauammmi’lw 4.11

A5 4.11: MTIATINNITANDDLNYIAN

fusdasy B S.E. Beta t Sig.
AAsii (constant) 879 212 . 4.146 | 000
1 .msfuinnuAua 394 055 328 | 7.102 .000*
2 .M3fuiiaussuveding 369 .050 339 7.332 .000*

Adjusted R2.=327, F=101.554, p.=000 *p<0.01

HANTITEaTUIN NM5TUIANUANALaENITTUT TS TSuYRdnediBvianasans
navivsagIT lulsemalneuesinvieuiensnIundsaniunisal COVID-19 NNanIT
Baselagltadia Regression Analysis NseAutitdAynIeada 0.05 nuIN1sFUIAY

AUAlAE TN (P-Value = 0.00) wazn1ssuiinusssulnelaesiu (P-Value = 0.00) vos




a2

a 1

Jnvinnienvniduiidnsnanarnunslandulviawnedlulsemalnegindsaniunisal
COVID-19 pgrsdiddrfgnisedmdulunuaunisannse Y = 0.879 + 0.394X + 0.369Z lng
~ =~ & ) | P H ) & A o v
7Y fie anuddlandunmesiiedlulseindlnegmdsaniunisal COVID-19 X Aonisius
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AuNAFIUN 1 M3TUIANNANAEBVSHAsENINAUNVIDATIEN
FlulszinalnevesinvisaiesyIurasanIunisal gouUANNAFIY

COVID-19

AUURFIUN 2 MITUTTUSTILYRIINelBvENasanIsnauIn
viowgglulszwmalvevsatinvisuneIvIUaIEa U150 YU UANNAFIY

COVID-19
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anunisal COVID-19 1Jun1sideila3inm (Quantitative research) gideilinguszasAlu

q
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Jausssulnedsanan1snavuvia eIt uUs el neveainyia i1 UNaS
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5.2 9AUTIENANITIVY
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