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ABSTRACT

The study is entitled “The perspectives, factors, and needs of small and
medium enterprises that affect decision making in hiring advertising agency”.
The purposes of this research are 1) to better understanding how SMEs businesses
behave toward their digital marketing in this era 2) to identify the perspective of
SMEs business toward advertising agency 3) to identify factors that affect in decision
making process 4) to identify their needs from hiring an advertising agency
For this study, a qualitative method was chosen as a research design; by doing an
in-depth interview with both users and non-users of the advertising agency for a
better understanding of their behaviors toward hiring an advertising agency This
research was conducted between 27th February 2021-10th April 2021.

The major points have been obtained from this study: their marketing
behaviors are 1) do by themselves 2) have direct people take responsibility
3) hiring an advertising agency They do hire advertising agencies because they can
take advantage of specialized knowledge and resources from an expert since they
feel that marketing especially when it comes to digital marketing is not really things
that they are experts in this field. Not only this reason but hiring advertising agency
can also help them to better manage their resources improving return on investment
and save their time as well as discovering new opportunities and approaches to
business. For those who not hiring, on the other hand, the reason is that unreadiness
issue within their organization.

In regards to the perspectives towards advertising agencies, both of them do
share similar perspectives that advertising agency is expertise who expert in

marketing and advertising fields. Hiring an advertising agency is a good opportunity



and a good investment for brand and business. Those who have never had
experience in hiring agency; they also feel that hiring agencies might not be a good
choice for SMEs but it could work for big businesses that have more resources
comparing to small and medium enterprises or so-called SMEs.

While in terms of factors that affect their decision-making process are
1) price 2) credibility and expertise 3) previous works 4) recommendations from peers
5) lead time. It is a decision that they do need time and effort to search for
information and consider carefully before making any decisions.

Lastly, in order to fulfill the needs of business, advertising agencies must be
able to help them in all aspects of communication from both planning and
executing to publishing. For users who have experienced in hiring advertising agency
they also need advertising agencies to be professional. However, for those who have
never had an experience; they need an advertising agency to help them to improve
their brand to make the brand more relevant to people today and take care of
image since they are not really focusing on branding and marketing aspects in the

past.

Keywords: Agency, SMEs Enterprises, Needs, Decision-Making, Factors, Perspectives
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Ingguslnadnazdesdindulalumaiionsne q vesdus wazusmsegians nisdnauladen
FoAud uwaruimstu fuilaehagyinnisindulanudoyn uasdedfavesaniunisel
dnfmnmasvaneviuldfeuanumneresnisindula egmanuans il

985 (Walters, 1978) lalirnumungvasaninni1sanaula (Decision) 1o1h39n

= = ‘:4' °o o a = 2 ! A a
PHIYON ﬂqiLaaﬂW'ﬂgﬂiquﬁﬁiﬂaﬂ‘WU\ﬁ IG]EJLQWW%QWﬂUiﬁ@WW’NL@@ﬂ@qQ ] iy

Y

U15U15A (Barnard, 1938) lalvimnununevesnisandulaliinnisindulatude
walla ietuneungnihulunszuaunmslunisiveiansanmadensig q wiefiaglinge
I A a
ATENNGRRICHR

Loy (Simon, 1960) lalianunungdin nsdeaulaidunssuiunisveanismilenia

Nagdnaula nmsmmadeniinedululs wagmadenainausig q Alles

Y

Y7 (Moody, 1983) ldlianumunedn nsdaduladunisnseyhidesindeludinai
v <@ a a | a o a X aa =~ =3 U a 1
wmdeiaasednsely Inedymndinasiindunfe Welafaedadulainnimeam
JaaasawumannlvazildsuudasiUamudgymanesnisuily Gan1ssiuniudeiaass
Wetuiunsldansnaznisldiag,

Audu wazdu 1% (Gibson and Ivancevich, 1978) lalAnunmuneeinis
anawlaliin WunszuiunsdAguetesdnig NfUmssedenseyheguuugiuvestoys
417813 (Information) 39glAsUININLATIATINOIANIT NEFNTTUYAAR waznaxluedAns

Taud Uones, 1984) lolvinumnevesnmsindulassanmsindunssuiunisiag
uwilvdayyuetesdng Tngn1sAurmmaden uasidenmudenvieuimeuianangn e

¢ A Yo Y
ussgmunevetesansilaiivun bl

a a o

And AnAdauena (2551) lena1vin msdedula Ae nsidenuwininisuddnann

]
o

madensng o Wisliussqingussasanidesnisnisdnaula feiludunisvasnszuiunis
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aneNs Euata (2550) Tmnuruneuednisanaulaeiliin nsendula fs n1g

¥ o w

Fenitegihadladmilsnmadendifleg Tassnazidumsdadulasndeya uazdediinves

anumsal ludedadesing q Wunszuiunsiidfayian uazegneluislavesuilan
msfmduladadunszuiunmsiididy uazegneluinlavesiislne wiffuslnaess

aruianensiu uifuilnaasiisuuuunisindulateiindoadety fiadu Aonaes (Kotler,

2003) nszUIUNsinaulaTe wiseandu 5 Tunau sail

A9 2.1: Tumeu waznszuunsindulaveuilnn

n3suiaudnlu (Need recognition) #3e

n155uilaym (Problem Recognition)

|

Nsuavveya (Information Search)

'

a A
NFUSELUUNANI9LEDN

(Alternative Evaluation)

!

A5Anaula

(Decision Making)

A 4

NOANTIUNBVRINITANFUL

(Post Purchase Evaluation)

fan: Kotler, P. (2003). Marketing Management (7th ed.). New Jersey: Prentice Hall

(Pearson Education).
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Funoud 1 n155u3Usynn (Problems/Needs Recognition) visnedi msfidledanis
psgviindiennudosnis videtym dnfetudleyanaddnisenuunninsssvisanmiidu
gauAf (Ideal) o anmillwngdninddenuies uaziduanmilunsoundvanmiiduegads
(Reality) vos@3s14 9 ARnTufuaues SureliiAnnudenisiesdufiduinessning
anmgauaRtuanmilidusie lnedgmussusazyanaazdanvgiiunnsnaiull Feamnso
asuldd damuesuslanenaiintuanae soluil

1) dsvesiildogfumualy WodweuAuildlunsuitiymiduvunas Iafna

[

fosnslminnnsummevesdsvesiuiiieg fuslnadssndudesnsmadminmauny

2) wawaansuAtymiluedn suazthlugdamimiinannsinislinantasiods
wildluednenvnelmAndymanuun wu Weaemusasudvinudlianunsamaneniuioly
Jedesldaenndunaunuitldlfumnsgiu vlvsosudiAndess Saeslumasdunida
aneuiioann1sideavnu

3) Mmawasuulasdiuynna Lﬁaﬁﬂ15Lﬁiy,lﬁuimamﬂﬂaﬁaé’mq@mw IETlavelY
vizeusinszian1sidsuuladiuniay Wy madutienudnisudsuilamianienin n1s
WiiulavsewlinseianinnadalafineliAnanuudsunamazaudasnisivl o

4) nsiUasunlaesaninaseunds Welnmswisuulaweaninasauas i
3wy msiyas Mlddaudesmsauiviouinsindu

5) Mawasuuvasvesanuzynansiu Ssenadulsmansguuuuimszliinasdy
AsasunlawesanuEmInsRuTameiiuLIn veeruavdendmaliniseiiuiin
Wasuulas

U a

6) NaINNILUABUNGUENNE yanavgiinguneddunsias iy udazadin uavusa
naudpuiiunnenaiy deiunguéneddaiudaifisvinaronginssy uasnsdadulaves
AUILAA

7) UseAnBnmussnsauadumnenisnann wWensanasunisnainsia o lddaedu
nslaan N3UsENAURUS N15an wan wan wa n1sunelaglindnaiu visen1seaianie
nsaniusEAVE W Gefazanunsanseiuliguilaanseuiindalgm uaziAnanudesns
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Funoud 2 N13N1suaITeya (Information Search) dewdntlaym ATRIBERELE
wansmunanily Tnevndeyaifisduietislumsdndulaanuvasdoyasi q uiegnsls

Amuanunetelunisiazuasndeyatunisldvseneunsdndulafemnnususauiites
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ail 919%uegiuUTINuveIayATIUITREIN AINTULTIVBIANUIITOUY YTBANALAIN

Y 9

Tumsduianzm
1) uviasuamAa (Personal Search) wasmasiiluyana 1w Aseuass Tasanie

NAN81989 {lsIvganesu viegiuszaunisalinneu wu inedn1slddumuuiiugy

QU o

2) unagsia (Commercial Search) Wuuwasiansiildaingauedu v3em vie

Y a

Sumnduningn wazdnsnvuie swludaannniinauvneuiy

Y

3) uast139ilU (Public Search) \uundadnaans Aldandeinasusing q wu de
Tnsvied Foivy wazsalufamsiududoyanndumesidn

4) nUszaunisalveusiaaies (Experimental Search) LﬁuLLwdaﬁdnmiﬁﬂu‘ﬂm
aglasuanmslainsassduda ns9aeu vienaaosldniunules

Funoudl 3 nisusuidiumadon (Alternative Evaluation) ieffuslaaldviinism

AUABHUSDELAT TUNTZUIUNITHEUNADNNSUTIUNIUEDN wazn15Anaula ievniudan

U
Aaa O Naa Ay a & ° Y A a a 2 oy
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azdu ARASSIUNIFNAULADNTDANNTANLANTIEUAT LB LAMABLNLINSIFUAGET Lag
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Uszaun1saliiindulusin lnsanunsaasUeonin iaidulwidnfiszdmasionsusziiy
I dll 1 v/ Y A o Y ‘g v IS a v 1 r-:qu
maden ieriglvnisdndulaaunsavilaieduld Inedsgasden dwisludl
1) AauaudR (Attributes) wazUsslevivosduaaglasu (Benefits) Ao N13iaNToN
lnefinsafafanauseleviniianslasy wasnaaudfivesdurinzaunsovieslsladie

naliinUselevingnals danuaiuisaunn #3s Ussiedls tngaziinisussluieunasiuves
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ANWAZAN 9 VoINANAY Feazdinsussduiifeidesiuauies innwietesaeils
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2) sziiuAudfg (Degree of Importance) Ao NSHAITUINIANUEIAY VDI

o

AENUR (Attribute Importance) vasduandundnuinniinisiiansanianulannures

a

duen (Salient Attributes) Misnsinagnuiiiuainnsiiguslaaaginishinnuddey fudnuase
719 9 vosmanfTluszRuLaNAeiY Taenadesiuaunensvasuslaaluldasyana
3) Anuieiiarians18%e (Brand Beliefs) Ao MIfiansaniaaieienansdumm

A Ay a v = Y] ¢ a v PNEYEPN v < & v W
vieBvieduA uwarslutanmanualvesdudi (Brand Images) Miguslaalanuii visedura
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Mnuszaunsalluen Ineguilaniinasiimsaiunrndeolunsdviedudn fulsagns
Beduf Ssmnuideiieafunsdvevesdufaziininatensusziiumadonvesuilan

4) Anudensla (Utility Function) A n1siansanysgifiufannuisnslanadue
Tuusiazvieifnnutetesudlv lnefuilnnasivirunddenisidenasduiainnsilédl
MsimuaguaTRnGnTaeiilfesnsuds seunfuslaadaazddiunsinnsidieuiiiou
AnuaLTRTY funmauRTiteglunsAudsig q

5) n3zUauMsUsEITL (Evaluation Procedure) fie Msfiansandnvilsussinnuedis
ffuslnmazthiedadudmiumsdnaulananss wu aumels mnuideiiolunsive
AnaTAvesAuM thufiefinnsanliasuuuudmuasenuidudoasu eginmsiaud
DielafiazlisuaziuuanmsUssidiugunniign Wiefvgldundsiudenlunsdndulaly
fupousioly

funoudl 4 msiadulate (Decision Making) lasuniuda wutfuslnausiasauay
Aoen1stoya wayszuziianlunsiansan uasdiiunisinduladmiundniueiusayuin
ogauAnAay dmsunandnsiuisediaiionatieansteyainn guilanfiunlthmeyly
sroznalunmsiSeuifiuiideutisezgand uivazderfudmivusdnfusiguilaef
a1aglideansszeziianlunisdndulawiu lnesvegiiainisiarsanlumsdniunis
dinaula satinuinazunnseiull Juegfudunounasnszuiumsvesiusinausiasyana
0378 uazorauandslUmuuazUiunveInaiadule semnmsindulaty Sudud
WwHesunmsBugeunvateine vievanayana dautueuimsinaulaty sxdondums
dnaulaflldszernanuinnnd fduneuiidudoundy Meldmutmsdnaulasinty
n¥rnildlinsUssiiuanadenluiunoud 3 uh TnenendsnmsiinsUsadu
maden asiniduausicla (Intention) waziindunisinauls (Decision Making) Tu
Funousionihefian fiineurzdndunafnduls nuirtadeiduslnarioyraatsiing
fnfls findla Usznoudne 3 Uszms dail

1) iruaRvesyaRadu (Attitudes of others) firunvasynnaiitisites Tnge s
Huldiaan wazau fesdinansznusonsdinula

2) Yadwanunisaifimapzald (Anticipated Situational Factors) adusing 4 7ilé
msmaaziu Usznauienld 1wu eldlasmanziu inngazdesiinsuvsiiteFumdieile
FoAuduazuinis wiensmeesudurunanise lUaufnismansdselevdfiaglty
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3) dadwanunisalildlaninaziuld (Unanticipated Situational Factors) lagwuin
Yadedu q Mlildanrziull onvdwmadenisanaula 1wy nslinela wie luveuluanuus
v < ° Yy o lv A = A v oA a a &
vos5une Ne1avihlvigusinalidnauls vsewdeulald viseaafinanuinnmsensuaian
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PuRaUN 5 WOANTINNEINITT0 (Post Purchase Evaluation) nendaainnisdnaula
= Ay a v L a v a fa Y a Ty va v
wsan1snguslaalaaesweduiuaruinig Usvaunisaiiguslaalasuainnislddud uas
s suudedudeddey wszmnguslnagensu nsuiadenvseiinanuuserivlaung Al
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a1 wazlania leenisanaula aziinannseseutnlansmnuaula ANuUsISaNT AU
§09n13 98 Y19l Farley, Hulbert & Lehmann (1984)
IeimuiuAangeinsdnaula COM wistowfiu fie Consumer Decision Model
Tn8aSu1eInN15HnaUla 98NN 6 BIRUTENDU TIRzAUNUSTINULALTY S18aLDUARIL
1) 93AUSZNOUN 1 A Ta19954 W3atayat1iasingtosundn i uaznis
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U3N15 lngaganansnsuila 2 35 Ao 19959 wagn199eu N9Rse A N1snladn1sdula

a

Tnemsa viderunsvnaesld iunsfudidsiuansanevauedléuielsl wasnuasda
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fouviliiAnnsiug wezarwanlainansoneuaussanudosnsliviols Tnewuirdeya
PnansildFuintu asdssaronuiinvou visliveu wazarudesuieuiinninnis
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2) p9AUsENBUT 2 fip 1ATamnensn shliulne viediuusnisanunsadils
finfls I§dsdnunrvoamansdtas uazn1suins fedsdununisléfedefinuaglduiilubs
VDIANYAY UATANAIN

3) pefUszneudl 3 fo lanaf Ao Anuddnveu vieliveu Wldvisaruddn lud
I uazFaausedud uaznisuims i SnanAnnuiunlneseuitfoyatniansitldsy
undululudiemadlase smadululusiemauin guilanffunlimaginmsdnguls us
wnilunsau fensdwmasienisdndulalunishidenldusnsviouslnmdud

9) askusEnouTl 4 fio anuideiiy Tnsnnudesiudu ssAnanmayssdiu Saud

LarUINIg AseiuANNABINTISvewmuUYsel wavsiuisdeyarnasilasuundseney



29

safudumnushiiandendagulaliuing vieliliuinisaud wazndngdai
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5) peAusznauT 5 Ao mnugsiulunsld denflazlduins videndnsamisuuuule
wazazdinaulafvles Wudu Tnsasdutureuresnisdonfivanyan wasnouaussiuay

ABINTVDIAUNINTIAR
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6) psAUsznoUN 6 Wun1sinduladedud uasusnis lnsasiludunougavinglunis
Andula wazuansoaniBunginssuniinsdndulaifintiu

nsvhanudlanssuIunMstuneuvenisinaulatud Aye1andmsugie
A A v v v a o a ! 44 Y a
ezl lunszuiunismsdndulavessuseneunis SMEs idwasionisidenlduinig
wagN13ueRL® udadudsiidAyegrnndmsuiusenounisieafinzdedinng
Wnlanseliielianunsaimundud wasuinisveswmulianunsanaulandld wukeidunisi
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wuTesnzfeadlaludiui iWelaunsaimundunisusmsnsneulandluddingy

AUTENBUATT SMEs tluglands
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2.6 AMUNNY WUIAR Laznguefnediulady
Uade aneds wgdudundinfanailuesduszneuiaznelinezlsunsetn
yonantUadgtudmuned diulseneuvassulnduniednsiy (Snviudinedniu, 2556)

Jenamnlaintade feluesrusenevdrrgfazneliinnisdndula wsensnsyyin

=

sulndunils a¥ayde naneumde (2555) Idesunelingunmuasnisuing Wudnuils
duddoyfizdmaliin anaulaveulng TnsuwAniaziiviaonun 5 esdusznou
AUSERUYEIRLENTIE (Dearee of Correlation) Tlasraliinnsindulate

1) Reliability (Aul3iiedela w30 mmndede) inainauansalunis

usnisedagnaes wazaduaue auvibignenidndula uaziela

&
A a b

2) Assurance (ushila) Msfigniazaedufuazuins azdoslduanuiulasin
fne vide fliuinyinaudmanduduaudiia Sauaw uasiinnudedndsiogldvie
fsuuins delriulalddnaud wesuimstuldoildni saufaunsarililasuninig
wazffieAudAnnisnduiniedud vidonduulduinisd

3) Tangibles (anunsadudadld) Snvarmenenmuesdud wasu3nsianunsedu
modle

4) Empathy (rildle) amwazmnlunisindedeansiugnn villiignéninaa

Wwalalunslgusnig
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5) Responsiveness (NM1smaUauadgnd) iuauannsofiaznovausdudiues
AupviToUINIFiagnAn

i afivlng (2558) IdndmsuuaAavesmuieatutiadeeilii Tuwsasyeaaiy
azfiauuananeiuluaumie 9 uNauInANNLANANAUYDIRNYUENINIEATY LAY
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vénioglusiyana (Intemal Factors) v3etadeiiognneuondayana (External Factors) il
swaziBuadaiolull (enad 9imseAna, 2551, uth 123)

1) Yadunelusiymna

' '
= ¥ 1

1.1) uss9sla (Motives) fie dsiinszdu AelsAnduusegds Feas
reliAnanszvuludale wazindunudesnisdeddladsmils

1.2) AUABINTS (Needs) fip ?aﬁ#‘fﬂgaﬁgﬂuﬁawméwma way
300 uazsinasRntundanmsitussgdafiatu suilonnanmsnssduluanindala i
Jupnudonis

1.3) yndnnm (Personality) flo dnwaurnstienendiuanioonuly
sUsuUTRINIsNIzvhveusazuana lnevzdussgeladumglunisadisyainaim Tnewuin
yadnnwluusazyanaiiy wxdeuusndsiululuenziususaryanatiy

1.4) M33u3 (Awareness) Aig N1saseviln wagsuslanadasing o iog
saudveeuslna lnen1siuituasiianisanenenausdnanseuulseamng 5 ves
AUILAA

&

1.5) M33U3 Msduia3 (Perception) Ao NT¥UIUNTT N3
fanumneannsfusaldsunsdsiuananssuuUssamiia 5

1.6) 1363813 (Learning) Ae M3tUABuLUas Wianssudisdsing 9
fifinnndu Teeiunainanusyaunisal wienanuiiu

1.7) viruad (Attitudes) Ao Anuianiiogneluislavomyudioy
gnasiuesnundungingsy

2) Yadneuendiyana viseidudvdnaiiinantladedannden deay

Usgnauldmedaduvaneau

2.1) Bvidwaanaseunss (Family Influences) 1udvswaiilésuun

naunelutu
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2.2) dnswaanndamy (Social Influences) WudvSwainlasuuiain
ﬁl d‘ 1 1 o dl a a U d‘ U U
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