¥

nagnsn1sdeasN1TnaIndandvialugsnariawietvengudgeny

9

Digital Marketing Communication Strategy in the Tourism Industry,

Silver Market Segmentation



o

NAENSNITHOANTNINAINFDARYIALUTINIVIBUNY VBN
Digital Marketing Commmunication Strategy in the Tourism Industry,

Silver Market Segmentation

LOANA AN

mié’uﬂf’jﬁaizLﬁudawﬁmmmiﬁﬂmmwé’ﬂqm
fwAmansumudia @9TvnNsaoaIn1sRaInRITa
UNTINGRENTUNN
Un1sfinen 2563

dvansiduvewnminendengamnm



UUNAINeNay UmIne1aungunm
auliRlinisAuaidasududnmilveinisfinwinuvangns

v

TUNAFEANTUMUUTS @191V INTFRAITNITNAINAINA

1399 NagnsNIsAeAINIIAaIARaYia TugsiavieuieIveenguadeny

Ya

38 LeNwa Faines

lgfasauiiugeulng
9191387V HYIEAENS1A158 AR InAANETAY
HLTEIY0Y AIEAENT19158 AU angiiiiu

HYILAENI1A158 A3.ATITIU FINY
ANUATMTIRINg Y

20 nINgHIAL 2564



Y

Q)

a v a

WANA 29189, USuaniwAmansumUadis (8191381N1580815015Aa1ARIN

A

NINYIAN 2564, TNRINGRE UMIINGREATUNN.

LY £

NAENSNISHOANTNINAINADRAIYIA lUTINVIBINEIVRINGNE e (77 W)

9

919158MUSNWN: JAeans1ansd as.gRun inAangsei
UNAnge

aa o £

N3ANWILIBINALNSNTARANINTRAINFRATVIAUTINAviBANe VB INGNEF

9 q 9

S

lupSeilfiingusvasAiiofnyimgAnssuvegeeneiiinasdonisivuanagnsnisdedns

q

'
aa o =]

ANSNAINADAINALUTINIVIDWNTUYIINAINITUNITZUINYLAIA-19 (Covid-19) tNa@n®

9

aa v a

dulszaumanisnaneiinasonsimuanagvdnseasnsnaindeddsialugsia
viealnvesngugeerglurismdansunsszuinvesledn-19 (Covid-19)
msanelundsl Adel438n157998uuy (Methodology) 1Wun1s3deguuuuniside
Banaun1m (Qualitative Research) lngldnisiiuteyaitunisdunivalidedin (in-Depth
Interview) fungugfuszneunissnunsvieadiealulszmalng $1umm 3 au uazngu
Ussrnaaluilifasengious 55 TulU $1uau 8 vivu Hanessuasmands fordelun
nysnEnuAswazyuama tneidunisAnidendusiieg 19Uz (Purposive Sampling)
nanITenuIn neFnssuNienileIvewiaiegar deuvion e uuuTsTIINA Fiaviend
ilensnseulaydiaiusTIINA Snasidumesieaiiod wuunguvdonyaas ns
dndulansidumsenules daseuaduaziioutislunisdndulalunaduma g
vioufien 2-3 adwiel uwasndunmsvieafiennglussna lnsveadlealutuans-fuofing
waziinnsdinduladenlivinsuisninvetiivaiionmasanauieuazdmihigua

a

fuesgIudmsunIsuINIsRtunIsaunI Jadesudiulszaunienisnainiinasons

a ]

AvunnagmsnsAsansnInaIndonavialusiavieaisvesngugeeiglurimvdanisuns
sxuInvedlein-19 (Covid-19) Fundnfusianuivieniioafelnmdnvaluasoidedia
frnuvanvangliaenn1sinAanssy AusIAIRIENRELNA LAY ANAALNSALYRY
Aldanglunsvieaiien sudesmsnsdndming vieanuil agfimsfumdeyasunis
visailnelavanusznduiusinumsdessulatiuazdnlngazdnnismdoyasenues
ndoooulay 16un latl (Line) wdin (Facebook) Liulwd (Website) iileltlunséum
fogansvienfisnmnniign funsduaiunisnainazdosdinisdafanssufiaslag o

Susudeesulal dalusluduiiavlviiugnieguseiiies mMuyaaInTazdowinug



MauUgIngIUIaeIny In150UTHANLIVRIENUTYIDLTIEY ANUNTEUIUNITUIANS

nensvieaiienlufanssuiiieiuszdeuwarisnsuiRlusunisliuinisngudasen

| 4 IS Y=

Tugduuusng q welinguiasereiianuidnianelauazlasulszaunisalnflunisiiumia

9 Y 9 Y

o ¢ A o A

171U NYINUSENTITUI DU ALY AUBIAUIENBUNIINYAINADTUNATN N NS BT UAD

v

FNUANATIL NUEgsIRusiBaildegaeunae uazsiulaluiFesnnuasnsy
fumsIuguImianassunsivinsitaaamuesinn
TumsAnuiderilimsuiuumssesmsnanagninisdeasnisnaindendsalu
gsfviouflenveanguigieny Myl esianinuindeumnigsiaiiiefiorlsiinnssiiugsia
Taguszaunadi3a wazannsaluuiiRnuetdeglimmuausmssianudlsdn

o

AIEIAY: N3aeaIINISHAIATOATNA, §INIVENTIEI, NquEgIDTE, n1swaIneeulal



Singhthong, E. M.Com.Arts (Digital Marketing Commmunications), July 2021, Graduate
School, Bangkok University.

Digital Marketing Commmunication Strategy in the Tourism Industry, Silver Market
Segmentation (77 pp.)

Advisor: Asst. Prof. Chutima Kedsadayurat, Ph.D.

ABSTRACT

This research on the digital marketing communication strategy in the tourism
industry of the silver market segmentation aims to study the behaviors of the silver
market that has an impact on the digital marketing communication strategy in the
tourism industry following the Covid-19 pandemic and to study the marketing mix
that affects the digital marketing communication strategy in the tourism industry of
the silver market after the Covid-19 outbreak.

The researcher uses the qualitative research methodology in this research.
The purposive sampling is used to collect data through in-depth interviews of a
group of three tourism business operators and eight male and female general
demographics aged over 55 who live in the Bangkok Metropolitan Region. In terms of
travelling behaviors, the findings show that the silver market enjoys nature tourism,
sightseeing and indulging in nature for a recreational purpose. They often travel in
groups, decide to travel on their own or have family and friends help to make
travelling decisions. They travel 2-3 times a year domestically on Saturdays and
Sundays and decide to travel with travel agencies or tour operators for their
convenience with staff providing standard care and services along the trip. The
digital marketing communication strategy in the tourism industry of the silver market
segmentation after the Covid-19 outbreak is also impacted by the marketing mix
factor. In products, the attraction sites must have good image and reputation and
have a variety of activities to do. Pricing must be reasonable and worth to pay for
travelling. In information on attraction sites and sales channels, they do research on
their trips through advertisement on online media and often search for travelling

information by themselves on online media including Line, Facebook and websites.



In marketing promotion, the sites must organize activities for visitors to participate
online and continuously offer promotions to customers. In staffing, staff must have
knowledge in basic first aid skills and information about such attraction sites. In
tourism management, regulations and best practices in providing services to the
silver market must be implemented by the travel agencies or tour operators to
ensure the satisfaction and good experiences among the silver market segment.
In physical component, accommodations or hotels should be of high standards and
the silver market segment must be able to travel with ease and be ensured of the
hysiene and services standards of the accommodations.

This research provides the guidelines in formulating the digital marketing
communication stratesgy in the tourism industry of the silver market segmentation
and analysis of business environment to ensure successful business operation and

practicality in designing the business plans based on the study.

Keywords: Digital Marketing Communication, Tourism Industry, Silver Market

Segmentation, Online Marketing
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