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Viewers with Online News Programs in Bangkok (74 pp.)

Advisor: Chutimavadee Thongjeen, Ph. D.

ABSTRACT

This research it is intended to study marketing mix factor, news perception,
and attitude that affect the satisfaction of online news watchers in Bangkok. The
sample group was 400 viewers of online news programs in Bangkok. The questionnaire
was used as a research tool. Statistics used in data analysis were descriptive statistics
consisted of percentage, mean, standard deviation and inferential statistic that used
to test the hypotheses was multiple regression analysis.

Research results found that 1 The overall marketing mix factor was at a high
level 2 The news perception factor was at the highest level 3 Overall audience
attitude was at the highest level. From testing the hypothesis, it was found that
marketing mix factor, news perception, and attitudes affects the satisfaction of the
audience with online news programs in Bangkok at the statistically significant level of

0.05.

Keywords: Marketing Mix Factor, News Perception, Attitude, Satisfaction.
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Frequencies
N
Cumulative
Frequency Percent Valid Percent Percent

Valid "o 152 380 380 380

Wi 248 620 620 1000

Total 400 100.0 100.0

018
Cumulative
Frequency Percent Valid Percent Percent

Valid dnh 20 1 116 290 29.0 290

20-307 155 388 388 678

31- 401 82 205 205 883

41 - 507 82 80 80 96.3

51609 15 38 38 100.0

Total 400 1000 1000

aOIUMNaNIT
Cumulative
Frequency Percent Valid Percent Percent

Valid Taa 295 738 738 738

ausd 86 215 215 953

nihemeri 19 48 48 100.0

Total 400 100.0 100.0

01N
Cumulative
Frequency Percent Valid Percent Percent

Valid WniseuAindnen 143 358 358 358

Fuswms/Agiamie 26 6.5 6.5 423

wiinauenyy 88 220 220 64.3

ganadIud/eFNddse 114 285 285 928

inBoa/ e 29 72 72 100.0

Total 400 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid @ 20,000 v 146 365 365 365
20,000 - 30,000 vm 138 345 345 710
30,001 -40,000 v 55 138 138 8438
40,001 -50,000 1 32 80 80 9238
50,001 -60,000 v 16 40 40 96.8
60,000 i’y 13 33 33 100.0
Total 400 100.0 100.0
SEAUMSANE
Cumulative
Frequency Percent Valid Percent Percent
Valid dninl3 e’ 156 390 390 390
Wayaes 215 538 538 9238
Waann 23 58 58 985
ganinFyanTn 6 15 15 100.0
Total 400 1000 1000
Ysmaminiisuwu
Cumulative
Frequency Percent Valid Percent Percent
Valid i 71 178 1738 1738
Ffudia 222 555 555 733
Jnmsiles 91 228 228 96.0
Bun 16 40 40 100.0
Total 400 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid 1-2 swadani 37 93 93 93
3-4 swdlani 114 285 285 378
5-6 et 205 512 512 890
fuq 44 110 110 100.0
Total 400 1000 1000

Descriptives

Descriptive Statistics

N Mean Std. Deviation

al 400 38675 75257
a2 400 37625 78590
a3 400 3.6075 87198
a4 400 3.6050 87228
a5 400 43750 80995
ab 400 39350 72601
a7 400 3.7925 77521
a8 400 36275 92514
a9 400 36000 92852
a10 400 44025 73269
al1 400 38750 72158
a12 400 3.7675 74150
al13 400 35925 83857
al4 400 35525 85970
a15 400 43825 85617
al6 400 39375 69628
al7 400 3.8000 75261
al18 400 36200 92343
a19 400 35775 91984
a20 400 43775 80723
a21 400 3.2900 115074
a22 400 3.1350 121675
a23 400 29875 120248
Valid N (istwise) 400




Descriptives

Descriptive Statistics

N Mean Std. Deviation

b1 400 43550 81279
b2 400 41900 80965
b3 400 41925 84985
b4 400 41725 87445
b5 400 41375 88348
b6 400 43875 72709
b7 400 42250 77516
b8 400 44025 69404
Valid N distwise) 400

Descriptives

Descriptive Statistics

N Mean Std. Deviation

c1 400 42475 71940
c2 400 42950 69583
c3 400 42350 74576
c4 400 42200 74025
c5 400 42200 73345
c6 400 41675 77843
c7 400 42100 71567
Valid N (istwise) 400
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Descriptives

Descriptive Statistics

N Mean Std. Deviation
d1 400 41375 73481
d2 400 42250 70043
d3 400 43225 69260
d4 400 42475 71940
d5 400 42950 69583
dé 400 42350 74576
d7 400 42200 74025
d8 400 42200 73345
do 400 41675 77843
d10 400 42100 71567
d11 400 41975 77135
d12 400 42150 73833
d13 400 43050 72684
d14 400 42825 71692
d15 400 42825 74436
d16 400 42700 73720
d17 400 42425 74167
Valid N distwise) 400
Regression

Descriptive Statistics

Mean Std. Deviation
anuitanele 42397 62279 400
dnnlszaumunsaaa 37593 35105 400
m3fufinms 42578 60728 400
VirunAveaiumsy 42279 64392 400
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drlszaun
anwitanels msaan nsfufinms | viruaavesdiumy
Pearson anwitanels 1.000 100 535 968
Correlation dmlszaumuminain 100 1.000 092 072
m3fufinms 535 092 1.000 502
VirunAve iy 968 072 502 1.000
Sig. (1-tailed) anwitanels 023 000 000
dnlszaumanisaaia 023 033 075
msfudinms 000 033 000
VirunAveafiumsy 000 075 000
N anuitawely 400 400 400 400
dnnlszmmunsann 400 400 400 400
msfufinms 400 400 400 400
iradvesrfiusy 400 400 400 400
Variables Entered/Removed?
Variables
Model Variables Entered Removed Method
1 WauaAveadsurL, diu
sgaunumsaain, s .| Enter

Fu3inmsP

a.Dependent Variable: anwiisnals

b. All requested variables entered.

Model Summary®

Std.

Change Statistics

Adjusted | Error of R
R R the Square F Sig.F Durbin-
Model R | Square| Square | Estimate Chang_;e Change df1 df2 Change Watson
1 9702 941 940( 15200 941(2100.722 396 000 1577

a. Predictors: (Constant), siaunafvesdsus, danlszaumamsaaia, mssuiinas

b. Dependent Variable: anwiliwels
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Model Unstandardized | Standard t Sig. Correlations Collinearity
Coefficients ized Statistics
Coefficie
nts
B Std. Beta Zero- | Partial | Part | Tolera | VIF
Error order nce
1 (Constant -032 097 -333| 739
sz 047| 022 026| 2154 o032| 100| 108| o26| 91| "%
m3Aaa 9
i 064 015 063| 4428| o000| 535| 217 o0s4| 745 1‘3:
fﬂuﬂaw% 904 014 935| 66.115| 000| 968| 958 808 747 133
Fuam 9
a.Dependent Variable: aywiiwels
Collinearity Diagnostics®
Dimension | Eigenvalue Condition Variance Proportions
Index (Constant) dawdszaumn | msfuiinms Wirundverd
Model n3AaA fuwy
1 1 3.968 1.000 .00 00 00 00
2 018 15011 05 18 12 34
3 010 19489 .00 01 84 64
4 004 31752 95 81 03 03
a.Dependent Variable: aywiiawels
Residuals Statistics®
Minimum Maximum Mean Std. Deviation N
Predicted Value 18467 50334 42397 60410 400
Residual -63903 70019 00000 15143 400
Std. Predicted Value -3.961 1314 000 1.000 400
Std. Residual 4204 4606 000 996 400

a.Dependent Variable: aywiianals
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