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(John P. Kotter & Leonard A. Schlesinger 1999 )
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Reliability

Warnings

The space saver method is used. That is, the covariance matrix is not calculated orj
used in the analysis.

Case Processing Summary

N %
Cases Valid 28 100.0
Exclude® 0 .0
Total 28 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems
.849 13
Iltem -Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if ftem-Total Alpha if ltem
ke m Deleted ftem Deleted Correlation Deleted

Al 33.89 44766 .405 .844
A2 33.50 43.000 .631 .833
A3 33.82 40.597 .596 .832
A4 33.68 41.708 .604 .832
A5 33.00 41.481 497 .839
A6 32.89 44.840 .336 .848
A7 34.18 41.856 .609 .832
A8 34.32 41.337 .607 .832
A9 34.54 44.406 .375 .846
A10 34.39 42.914 .448 .842
All 33.89 39.951 .739 .823
Al12 33.54 40.332 .602 .831
A13 33.64 43.942 247 .861




Reliability

Warnings

The space saver method is used. That is, the covariance matrix is not calculated orj
used in the analysis.

Case Processing Summary

N %
Cases Valid 28 100.0
Excluded?® 0 .0
Total 28 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
951 21
Item -Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if ftem-Total Alpha if Item
ftem Deleted ftem Deleted Correlation Deleted

S1 44.04 229.295 .279 .954
S2 44 .36 230.090 .295 .954
S3 44 .46 234.999 .088 .956
S6 44 .46 215.665 778 .948
S7 44 .89 212.099 .765 .948
S8 44 .89 215.358 .683 .949
S9 44 .86 210.127 .903 .946
S10 44 .96 211.813 .836 .947
Si11 44 .86 209.905 .822 .947
S12 4468 209.634 .851 .947
S13 4468 216.522 .700 .949
Si14 4468 214.152 .784 .948
S15 44 .50 217.148 .697 .949
S16 44 .50 215.889 775 .948
S17 4468 216.226 .659 .949
S18 44 .86 220.201 .515 .952
S19 44 54 213.665 797 .948
S20 4454 213.147 .816 .947
S21 44.79 210.545 .888 .946
S22 4421 212.545 741 .948
S23 44.00 221.037 496 .952




Reliability

Warnings

The space saver method is used. That is, the covariance matrix is not calculated or]
used in the analysis.

Case Processing Summary

N %
Cases Valid 28 100.0
Exclude® 0 .0
Total 28 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha

N of ltems

.963

13

Item-Total Statistics

Scale Corrected Cronbach's
Scale Mean if Variance if ftemTotal Alpha if ltem
item Deleted item Deleted Correlation Deleted

R1 33.32 95.708 .752 .961
R2 33.21 93.730 .867 .958
R3 33.32 92.522 .862 .958
R4 33.64 96.608 .768 .961
R5 33.46 92.258 .849 .959
R6 33.18 94.004 .867 .958
R7 3343 96.847 .817 .960
R8 33.29 96.360 .850 .959
R9 3343 96.254 .698 .962
R10 33.36 91.646 .786 .961
R11 33.39 95.507 .865 .959
R12 33.29 94.952 .739 .962
R13 32.96 93.517 .767 .961
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