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Jidapa, S. M.B.A. (Small and Medium-Sized Enterprises), February 2020,
Graduate School, Bangkok University.

Bakery Business Plan (50 pp.)

Advisor: Asst. Prof. Natthanicha Na-nakorn, Ph.D.

ABSTRACT

The bakery business plan has the objective of educating and understanding
about business planning in the dessert shop category. In order to study and compare
the buying behavior of bakery consumers. Classified by consumer demographic
characteristics by using survey research from a sample of 100 bakery buyers, the
questionnaire was used as a tool for collecting statistical data used for data analysis.

The study found that the analysis results of general condition data of
respondents Found that there are more females than males In terms of the age, people
aged 21-46 years are the ones with the most purchasing behavior for bakery. Analysis of
bakery consumption data of respondents On average, each week most consumers 1-2
times a week and a small part 6-8 times a week. And the time that most use the service
will be between 17.00 - 20.00 hrs. Which the least time will use is from 21.00 hrs.
onwards. Most consumers who like to eat bakery will come 2 -3 most people. The
reason for using the service was that they liked the taste of the dessert and the dessert
that the consumer likes the most is brownies. The average amount of time consumed is
30 minutes - 1 hour at most.

Consumers who like to eat bakery in the shop because they want convenience.
Easy to eat and has a modern restaurant decoration By the review information from
Social Media.The shop's information channels include Facebook, YouTube, and the
website of the shop. Is the main publicity of the company And focus on the target group

who has a passion for eating desserts.

Keywords: Bakery, Business Plan, Product
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