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ABSTRACT

The objectives of the study of “The effectiveness of internal communication
on organization’s good membership behavior: A case study of Kasikorn Bank” are 1. to
study the effectiveness of the internal communication of Kasikorn bank, 2. to study
organization’s good membership behavior of Kasikorn bank employees, and 3. to
study the relationship between internal communication and organization’s good
membership behavior of Kasikorn bank employees.

The sample group of this study consists of 119 Kasikorn bank employees who
have been working there for at least 6 months. Questionnaire is used to collect data
which are then analyzed and calculated in percentage, mean score, standard deviation,
and the Pearson’s correlation.

The result shows that the majority of the sample group are female employees
aged between 21 - 30 years old, with a bachelor’s degree education and monthly
salary of 60,000 baht and over, and having been employed for 7 months to 3 years.
Overall, the employees perceived the internal communication of the organization as
highly effective. The three types of communication perceived as highly effective are
the downward communication, the horizontal communication, and the upward
communication. Regarding a set of behaviors that makes employees good members
of the organization, the employees perceive a high level of the following
characteristics: cooperation, consideration toward others, responsibility, offering help
to others, and tolerance.

The hypothesis has been proven that all of the three forms of communication

- the downward communication, the upward communication, and the horizontal



communication — have a positive effect organization’s good membership behavior of

Kasikorn bank employees.

Keywords: Internal Communication, Organization’s Good Membership Behavior
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F tests — Linear multiple regression: Fixed model, R? deviation from zero

Analysis: A priori: Compute required sample size

Input: Effect size f* = 0.15
a err prob = 0.05
power (1-3 err prob) = 095
Number of predictors =3

Output: Noncentrality parameter A = 17.8500000
Critical F = 2.6834991
Numerator df =3
Denominator df = 115
Total sample size = 119
Actual power = 0.9509602
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TvnssnnunguiuasivuatisudaufuiRnisvesiudsiadanudaiau
1) o Yy v o ] o a a a va =1 'y o
Yupaun 2 asstamauluwsiaziiwlsauiisnugaufusnig viall mndauwdsnd
A A TN a awa Yaw VYo 4 A v 9 v
\seslansgusardennaesiulionndaujuininng gidelaiiesesetumnuiulivingay
fUUSUNAn® wazdndedauauerea1seNUsnw WeverkugdLgItuAINgNABY
ANNTALAU AUATEUARUTULENY AIUMINZANTBINIY) LAEANMLZANYDITDANY
Y o 1Y [ < = | C| o < 1Y !
wthuudluSulsimuduesestieatuing Inelidnwusdunnsindssanuaives

a acs

aAm (Likert Scale) 5 5oy
g =] vYa o o (% = IS o Y 1
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U 30 AU LBNAFDUAIAINLTDIIU (Reliablity) Tnan1snsiageuanudennaesniely
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naeiNIRsaNAFNUsEANSATEULIALDaNT () Hf19g5enIe 0 < A < 1 AANILTeNY

AUSUNUIBUIZLANANN 9 Tae Nunnally (1978) Lauad1 A1 o A1IUINAIIAIBWINAY 0.7
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