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Abstract

The research on the Styles of Corporate Culture Communication and their
Effects on the Organizational Commitment of Kasikorn Bank Employees aims to study
1) the style of the corporate culture communication of Kasikorn Bank 2) the level of
organizational commitment of Kasikorn Bank employees, and 3) the relationship
between the style of corporate culture communication and its effect on the
organizational commitment of Kasikorn Bank employees.

This study is a survey research using questionnaire as a tool for data
collection. The sample used in the study consisted of 161 Kasikorn Bank’s
employees. The data were then analyzed and calculated in percentage, mean score,
standard deviation, and Pearson correlation coefficient.

The result shows that the majority of the sample group are female employees
aged between 31 - 40 years old, with a master’s degree education and monthly salary of
over 60,001 baht, and having been employed for more than 10 years. The level of
employees’ opinions on the styles of Kasikorn Bank’s corporate culture communication
— horizontal communication, downward communication, and upward communication —
is high. The perception of the employees on their organizational commitment is high in
the following aspects: trustworthiness, accepting the organization’s goal, willingness to
work and devotion to the sake of the organization, and a strong desire to stay as
members of the organization.

The hypothesis has been proven that all of the three styles of communication —
downward communication, upward communication, and horizontal coomnmunication -

have positive effects on the organizational commitment of Kasikorn Bank employees.

Keywords: Organizational Culture Communication, Organization Commitment
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2.5) Gi’faLauaLLuzﬁﬁﬂmmmmmmu WU vianglyvadLuAlatiag
PAIUNTUINNTDLEUB UL VDININITU

Fetoyallinueseanisiiguimsazinlvldlumsdadulalunisuimsnu

@ = o a 22 Y

YDIDIANTT T Uayaastliuiaiaunfuazauidnvaantdnauly 3 a1 laun

1 Ve dd 1

ﬂ’J’]&Iiﬁﬂﬂd ABIU ﬂ’J’]ﬁJiﬁﬂV]llﬁ]@LW@‘lﬁ’lﬂN']u wazANIENTNABBIANTT “Zix‘iﬂ’ﬁﬂ’f]ﬁ']iLLUU

Y

o

sefuastulugseduu hlduimsvmuiannudadiuiifinudvemdneu uaztymi
wisssmendnanidudiieglnddafuaniunisalinniign viliwinnusensudnansd
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2.1.5.2 nsfeasilaiilunienis

& N [y~ 4 . = a 1

nsdeansilaiilunianis (Informal Communication) #1egia N1sAnse
doansivymaradulaglifiansantsiumnisluesdnig Wunisdearsuuuiindelin saudiawn
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Yayveaninau Fwsdunisadannuduiusaa

MNMIANWIYY 21529% 1Beudesd (2557) AfnwiEes JULUUNSARGD
doasnelunazmeouenesdnisiidssaieusyavualunmsvhnuvemiinnussdud foang
Tuwsnsammasuas wuitnsindedeamsuuiusuiinadeUsyavsualunisinuves
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diearemuirnudilasiuulunsu oo Wudnialalimannsiud aausanszdu
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Y
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lassaiasmsindedoansneluesdnisilunianiseendu 3 Uuuu leud ns
AnFodoanIINTEAUVUALEIEAUEN NsAndedeaLUUTERUA1NTUlUETEAUUY uag

MIAARBADANTLUULLILUNTOLUITIU
2.2 NQEfiasuuANNgINUIANUSTTNBIANTT

2.2.1 ANURUIYVDIIMUSTTUBIANTS

Undsnuineuazinuyweinelalinnuinevesinussaulivaieusenis Aesuiy
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duuasiiladenandmiuinmussuesinIshe TaussIueIAnITEngi Aflen AuTe 1

-2 =b.

aansanlnalussimsiudaiesuiu Wudsdiinsutuvesailuosimsiety
Indrilndifinnnsugnils deven lnsendenisdeansmelussdmaidlusuuuuiidy
namsuagliifumanis Seiliiamusssuesdnafadestunisdeasluesdnsesig
vanidealaily
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Susssu Pen1sdeansTausssuasisdeansiadesivesausssuasnsdanis wiey
fudidrlunisadisesdnng fanudfgressdnswudentunisdeasiuesdnsmuund
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Tadne8atu (NS duaus, 2538)

2.2.2 ANUEIAYVBIINUSIINBIANS
Juusssuesamaifuedosdiefitioiiuuszdnammsdidunuvesssdnislimas
Usems fadl (35U LuAsHAaITY, 2538)
1. fmusssnosdnisneliAnendnualvesesdnmsfiaindnaz fuiuasdntosmiu
FIEAAUAUNUIMVDIBIFNS L TLANA1991NBIANITBY 9
2. JausTsueRmIdieiasuaseanugniulunyaindnuaznsedulinnig
gou3y Rnmuyniluesdng livihltaundndesiuusnuies
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4. Yausssuearnsilunseuvesszsifeusuuunudmsvanndnluesdnisnae
nuiwnuiifuaznginssuvesesinisindululudnuagle Jsaznelmfndnddnuas

natnlunisauay

2.2.3 S¥AUYRIIUUSTTUDIAMS

Susssuosdnadusiimuauuimasuiluesding ielvninnuiiuums
dusuuufau Tiussaihmnevesesdnis Jausssussdnisanusadiuunesndy 3
sz TnefaunRedosdusiusiu fie (Schein, 1999 $ndlu ws flen, 2546, wih 29)

1. JWusTsuNIINenIn (Artifacts) amnsaiuidudedlininnisueuiu il
WagINAUSANVRINTNIU TAkA ANYUENIINENMNUTENITNOUDIDIANT Wil A1)
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10983AN13 sy

3. Sausssuiidugiuai (Basic Assumption) Usingliiuainnginssuuaznns
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i 1 a

Sdne (Unconscious) agvioufianininiionnufnuazausanvesntinauiilnedewing q

2.2.4 ANWAZVDINUSTTUDIANS
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3 = o 1 [ 1 1 o < [ o Aa = L= ! <
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1503 wareeuiu aaenudnlatiudiuy
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3. HudeiitgriliAnnsTufduiudmadns Sanusssuesdnisunauisdeds
Tetsdutymaenumaiesieiinsussglunoutneuduvhanulundasfu Jausss
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Ufdunusnmednuuazsauiionuundeym

4. \Hudsiiosdnslilunisniindds Sausssuesdnmailiandnfnsoruuas
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5. \uunasFeuiuarasildlunseusuandnlnvesesdnis fausssuesdng
vweghaduiausssuia 1wy faussmuiinsBeuiuazuaniuasuniud Jausssuesdnsg
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6. \usruunmassunIaTesTTe TaussaesdnsiviliAnesesslu
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2.2.6 N3FEUILATNTANENIATRAILGITY
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1. 1599187 Y30 USEIRANENSYRI09ANNS (Stories %38 Histories) Inanalutsadian

o I~ wAa [~ 12 A a | [y} :.// 1 dy I <
finagiludseiRnnuduinvesesdns [essmfdweiunagiseguuiuguwiianiy
Paeaidbininnuiuiiesdnsiinsiafenueesls Tdunsgueslslunisaiivau
lAgl3aE19e 9 Azgniandenuinlngziiunnaitlle1de9g19mITAILANITINT LA EOY

L L3

farnfisuueganddgvetosdnis Ineyguiulindnausuraalamuawmsunis

UsengAufUanueluninnareaanis
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Jausssuuandliiuisnnuduendnuaivesednis Falunsiduassliidelimiieuwifn
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gauu inAuynRuluesdnis llviliaungndaduuinuies

2.3 NOBHUAZIUIAANYINUAMURNWUADDIANTT
ANUENTUABBIANTS (Engagement) Aa TimuARTILanIaNfen1sINENNUlueIANg

= & I A = ! ] o o ' < o
fanudneninlanavideaarannuguuiegisvenu lunsvjumndinie wadasg1aiui
Ifuauiauldsuleuning Weussgdmungveeddnsiasiniulssaueg 1N
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I3 a Ve v v A o 13 = o § ¥ a A A v
83AN13 naenuinANidnashinduaziulaluasinig Fusiliinanunseiesesuly

o [ Ql' a wva (5 3 1 o a °
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2.3.1 JUWUUMSANEIANMUNNAUADDIANTS
N1KAAIDDNIIANNFUNUSUBIYAAANTIROBIANTT ANUITARUIENBUEUDIAIY
Qﬂﬁwﬁaaaﬁmﬁlﬁﬂu 3 Usgns Aie (Steers, 1991 91alu Wunuw guIsBUsNY, 2551,
UL 12)
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% < a = U Y} 6
aanraaddululudanadeiiuiuaednis
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DIANT MU NTIAINLAILITOAINUNENIUYDINULDIDLILAUT LD IAINUYDIDIANTT
Uszaumudisa

a [J

3. A1NUADINITOLITINANILAITIANUTUFLITNIUDIANIT YUNBTT AL
o Y] aa o ~ a wa & a A A v a
Aean1sveIntnmunliauadaslanazuialussdnis lRavselimudeinisiazalesn
NN UFUITNUDIDIANTT
= P ) a ¢ I % Y ¢ o
FidenndInULIARYINDSAWS (Porter, 1977 919l Hunngad Funag,
2554, i 9) inamfsanvarAnuduiusvesuarafidneeinisasgnuantoeniu 3

sULUUAtAe AuUsIsauegsIndazdinsluaindnvetesinstusely aueula
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psfmsTiaudfussuInAunnayniusiesdns naafe ssdnsilviinauildusiu
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2.3.3 HaNANUNYBIANURNWUADDIANTT
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=
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aaddlanazldnnuneealunsiauiiessdnis anuyniussesrnisiiasdudgy
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aadnsbinazyihliinusglesiunasdnsaleusenis Renunmsiiawulssdnsnimns
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Wi Wiununauldsureuning sutanngersuainnuidnvesndnaudeududiunis
Y9404AN7T Aanudeiuanaluulouisuasdmungvetoinis naenauinAu3an
2¥nAnanaziiulalusifnis ey lminanunseiosasulunisyinausazifulanae
UfiRnuedivasanmnaeniuliaieanluvinaungu Finnsidenselifidulaineuipnves
Steers (1977) ildlumsfinw WesaneSureaseunguiisinuainianteeniienI LNy
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2.4 FUNAFIUN1TIAY
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A5n1saniiun1sive

M53dBiFes “FUuUUNsARaNT TRs TN TENAsoA AN BSANNT YRS
ninusuIAsnanstne” Wuauideided1a (Survey Research) lnglduuuasuaiuvane
Un (Closed-end Questionnaire) uasasilelunsiiusivsiudoyavominanusuans
ndnslne Mszneumedoyanuandidiuynna JoyaguuuumsaeasinmsssueAng
foyaseiumugniuonsdng deisaziBenvesnmasiiunside fi

3.1 Ussrnsuasnaumaeeng

3.2 idesdiefldlunside

3.3 MSNUTIUTINTOYA

3.4 MInTadoULA3esile

3.5 MATINURYA
3.1 Use9nsuaznganlagg

Ussmnsilumsinmesaiiduntdnonuessuiasnansing S1ia @)
Tngagyhmsgusegnanditinaulug uazivinsanivessuiasnansine $1ia
() el idlesainnguszsnnsndiuauniineusuesndnsive $150 ) o
Jufl 30 Fanay 2562 $51UU 20,323 AU AelaMvuAvUInfe81e (Sample Size)
TngldlUsunsudi3asy G*Power dafulusunsuiiairsningnsves Tawu (Cohen, 1977)
friunmsnsaaeu wagldfunmsgeuuaninidediuumn dwmsumsimussuiadios
Ingnaesazviuade (Howell, 2010; wsanwal 3598, 2555) ANNTUTELUAIRIBE
Inafianawindvdna (Effect Size) Wiy 0.15 AMuINRINAIRIBEN 30 Yn ANUIRZTY
yosmnuamaAasulunsaaeuUsELAMTils (Q) Wiy 0.05 S1uusuusihuewiiiu 3
g1UNIN1INAFBY (1-B) Wiy 0.99 (Cohen, 1977) Falguunangusiieg1ediuiu 161

A9819
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F tests — Linear multiple regression: Fixed model, R? deviation from zero

Analysis : A priori: Compute required sample size

Input : Effect size f =0.15
A err prob =0.05
Power (1 - B err prob) =0.99
Number of predictors =3

Output : Noncentrality parameter A = 24.1500000
Critical F = 2.6621964
Numerator df =3
Denominator df = 157
Total sample size = 161
Actual power = 0.9900857

3.2 rsa9dianlglun1598

matdeaslldwuvaeunuluniodislunsiiusivsiudeya InelduunAnngu

[y

wagnHaNITeNliegdu Tneliswasdentuneulunisldniodiedsialuil

d9uil 1 WUUABUNUYBYLAAIUUAAATBNENDULUUABUATN FIUTENDUMEY LA D1

JEAUNSANE Auvtsnu selaadesaiou svezallun1sufufau

LN
21¢
9
SEAUNNSTAN®N
ALY
v o oA
snelaRdsnaLhou

srogalunsu iR

5EAUNTINAUTWUUUINTRYESH (Nominal)

FEAUNNTINFILUILUUIREUAU (Ordinal)
FEAUNTIARILUTLUUARDUAU (Ordinal)
FEAUNTIARILUTLUUIADUAU (Ordinal)
FEAUNTINFILUILUUINDUAU (Ordinal)

SEAUNTINAILUTHUUINOUAU (Ordinal)

dauil 2 LuuaeUnUIULUUNTARETTRILGTINBANIT UTenausig N1SHOATUUY

seauuuaslUdseauans n1sdeansuuuTEAua19tulUdseAuuL wagnSERANTHUULLILDY

ToefianwaztduunnsinussuuA1vasdiAsy (Likert Scale) 5 sedu @an1sinseauaIu

a < ! = [ s & ! o A = a o &
ﬂﬂWmm@gﬂLLUUﬂ?ﬁﬁ@ﬂ?ﬁ?ﬁuﬂﬁiﬁuaﬂﬂﬂ’li FELLATEAUN 1 89 5 UAINUNUY AU
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5 P WAURIENIN IR
i YU WAUAIELIN

= [~4 v
3 e WiumIEUILNA
2 It Wiumeae
1 ETRENK e eeian

daui 3 wuvasununldinseiumnurniuisasrn1svaIntna tneaziinisin
JEAUVBIANUENTTUARDIANTVRINTNUL Usenoume auieiowazseusuludmuneg
s [ d‘ ' 1 & Al [ P L3 3
Y9499AN15 ANUALlaTgumkasneemeg AN TTuN1TIN U U T le v iue109ANIS
LazAUABINIsoEItsIna1azm e luandnluesinig lneddnvauzluunsie

UsenauA1veadiAsn (Likert Scale) 5 52AU BIN1TINTEAUAIUNTUADBIANITAIUATEAUN

= IS [ dy
109 5 UANUNUNY U

= 2 v a
5 et WAUENINTIER
i U LAUAIELIN
= =4 v
3 YU UAEUIUNAT
= =3 v v
2 MU Wiugetae
1 YU Wiusetosiign

3.3 N13ATIVEDULATDNAD
NSNAABUAUNIZINTITBHEN (Content Validity) agn1snageuaNuuLee

(Reliability Test) ¥ashuudnunid (Questionaire)

3.3.1 NMINATDUANNLNYINTIVDILUDNRT (Content Validity)
NIt svuuudgeunuiainasaudneuliuiimsinandinyivdeunugnies

Yauilanuwazyinnisuilumudetausuus waztofaiumidulsslovisanuide

3.3.2 MInagaUAAYLTeRe (Reliability Test)

SefidelduflunuvasuammuiifnssnandiszySeuiesudn ssfoshuvuasuniy
uWihnsmsIaseuANUTesiu (Reliability) {3delsthuuvasuanslunaaouiiieluiladn
fneunuuaeunmardarudlansatfunasneusinldmuauduaimnde nuvde

Aouiiautediunisada Inetluneaeddiunguieganianuasieadsiunguiions
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IS 0

Tunsisetiuie nineuswnsnansivesiuiu 30 Ay Wenedeumaudesiu (Reliablity)
Tnensnsiadeunudenadesnislu (Internal Consistency) frerdulszans Aseuua
woann (Cronbach’s Alpha Coefficient) naTnsRasanaduUsyaniaseutnawearh (Q)
fMegsenin o< <1 AP ULA T U Meng 9 low tduuead (Nunnally,
1978) 1@ue11 A1 O MITUINNIUIBLINAY 0.7 dmSUuidedsdsia (Exploratory

Research) IngnaannnisinAanugeduvesiuuasuniuilothldveaeuiundunaaes

30 YA USINHARINI5199 3.1

ANS99 3.1 : ANAIULYDNUYBILUUADUNNY

dauvasnuudauau Aoy
g‘LJLLUULLazﬂszmuﬂﬁﬁamﬁwuﬁiimaﬁmi 912
AHRNTUARBIANTYBINTNY 926
323 943

NA19T 3.1 nuauglkuULaEnITUIUNTHa sTRIusTINeIAM SiiAAINY
Watuwiiu 912 MuANUKNTUARRIANTYRINTNUEA1ANTRIWYINGY .926 AR

DLW UUFBUINULAETIUINAY 943

3.4 MaNuTIUTITaYS
éfm%’uﬂﬁzmumsLLaxsﬂ’jumaumiLﬁuswsam%’aga et

1. vaanueyneteyalaglintdnauswiaindnsive 41dn @) ney
LUUgeUnNY

2. msuanuuuasuaaliunniinnusuiasnansinenuiiiivun Inegidels
yhmstuasisingUszasdroinsiide suiamdninasilunisrouiuuasuaadislignon
wuuasuauirudileludednuuaziiaudesnsfiaznounuuasuany

3. vianifuseuuuuasunuAuIINNguiesns nieunsiadauAY
auysaluazAUgNABIATUTILYedeyaluluuasuaunaty
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1.1 fuusmunmaudfvesiiega aun we 91 seAunsAny dutany
v A ! A a wva = & ¥ g v [ v v
seldndedanou sresialumsuifinu Faludeyanliinasiawuuuudydi uas
Wasianuudndudu Wesnlianunsaiaduganliwazidedesnisusseaiielinsiuis
PuuiegTunauaual TRy dety addnld As manud (i) wazaevar
1.2 fudseuszaupuAaiiy likn n1sdoasimusssuwuusziuuuadlig
JEAUAI N15F0aNTTANETTULUUTEAUAITULUE TEAUUY kaEN1TA0aNTIAILETTULUY
WU ANIUKNTUsBasin1siuAudeiewasensululmunevensing arunulan
IrvjunazneeLegaiulunsinuieussleyivetoiing wazauABIN1TogIawss
nannazmsinuluan@nluesdnis Wudeyanldunsindunsnia esingidela
MruamAzLULLLAREIEAU WAZHIIEABINITNTIUANRLALLULYBILFRETEA LA
a ] o 1 aaay v Yoo = ! =
Aniuvesineg1e atianldddlauwn Anade wazAdulsauuinnsgiu lnswlannuving

YDIAARY AIU

ALade sTAUAINUAALIL
4.50 - 5.00 WiuFeanniian
3.50 - 4.49 WILA83A
2.50 - 3.49 WiumeUunang
1.50 - 2.49 Wiumeties
1.00 - 1.49 Jiushetiosiign

(%
a Y

2. afABeeuN (Inferential Statistics) BelaunnsiasigauuAgIuns 3 deo lagld

<9
£%

ADANITIVYNAADUANNFUNUSLUULNESEY (Pearson Correlation) MatA@NAUNUSVDS

'
aaa

e sduduadaniglunisuanuduiusvasdnusdas 2 draulld Tnaenldusn

dluﬂjaa‘ v o &

ANMUFUNUS Ap ANduUsTANSanEUNUS (Coefficient of Correlation) @9lunisivensstiazly

WNEUTIANUFUNUS Aatl (Cohen, 1977)
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Han133ATIzRdaya
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HANTIFBITEY “JUkUUNISARAT TRIUsTINRIANSTHINAaA LN TLARBIANT T8N

LY Y

NINUSUIAISNENSINE” TNan15338Nau1saasuela il

4.1 NMITENUNAMBARRATNTIAUUT (Descriptive Statistics)

4.2 NITBNUHAMEANRITOULU (Inferential Statistics)

4.1 NMSTBNUNARBEDALTINTTUU (Descriptive Statistics)
NIBUNaRI8aRRALTsNT TN (Descriptive Statistics) Usgnaulumig §1uau a1

Jouaz (Percentage) Aaae (Mean) wazAadiulleuulInggI1u (Standard Deviation)
4.1.1 Jayangiuanruninialuvasniinu
Toyaingriuanunmmliveamtingu dssenauie 1A 818 seRun1sAnw

Ay seldedenafiou wazszazialumsufuiRnu Usnguaninised 4.1 - 4.6

M3 4.1 IUIUKALAT UL VRUNANGUAIDENS

LI 71U (AU) Jouay
U 57 35.4
AN 104 64.6

334 161 100.0

9915297 4.1 wudn nquinegvd@ g dumeandgs 1w 104 au Aadu

$oua2 64.6 LaZINAYIEY 31U 57 A Andusesay 35.4
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218 U (AY) Jouay
21-30 U a7 29.2
31-40 U 60 37.3
41-50 U 29 18.0
51-60 U 25 15.5

570 161 100.0

NAI9T 4.2 WU nquitegedulgienysening 31 - 40 Y 1w 60 A

AnuSosaz 37.3 duduaes 91g5ewIe 21 - 30 U 91w 47 au Anlufosas 29.2 sudu

a1 9718551319 41 - 50 U 91w 29 Au Andudosas 18.0 wazdudugavnefie 91gsening

51 - 60 U 3117U 25 AU AnduSesay 15.5

A15N7 4.3 : MUIULALAISDLALIDITLAIUNTANYINGURIDENS

STAUNITANEN U3 (AL) Soway
ANIUSeyeyR3 2 1.2
Usung 71 44.1
USeyyln 88 54.7

37U 161 100.0

tﬂl 1 1 U 1 1 [F=] = U a o
NANTNN 4.3 WU naumegsaulvgiinsnulussAudSyayaln uiu
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=
o))
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=
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uAugnvnefe seAuAINIIUIYIe

p8aY 54.7 JUAUADIAD TEAUUTYY6

3 9117 2 AU AnduSeway 1.2

71 au AnuSeuay 44.1
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FTAUANULIUY U (L) Joway
Wiinau 150 93.2
fusnsauauly 11 6.8

334 161 100.0

INENTIN 4.4 wud naudegsdulngiegluseiumumdsiundnau iuau 150

AU AntduSesas 93.2 wagsEAUmuanuUImMsnuuly duu 11 ay Andudeas 6.8

M1391 4.5 : ukazA1Sesazvasslndesialiouraingusiing1

selfiadesaifou U (AL) Sovaz
N3 20,000 UMW 22 13.7
20,001 - 40,000 U 38 23.6
40,001-60,000 U 41 255
111N71 60,001 UM 60 37.3
334 161 100.0

1NAITNN 4.5 W naumegsadulngiiselaaiesiaieau 1131 60,001 UM

U 60 AU AnduSear 37.3 SuduasAs 40,001 — 60,000 UM 31U 41 aY Anduy

$ouaz 25.5 susuaIu@a 20,001 — 40,000 U 311U 38 AU AnluSeuay 23.6 havdusiu

gnvneda 3181ARINTT 20,000 UM I 22 AU AaduSeuay 13.7
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M1399 4.6 : TMIUkETAITELAYRITTUEATlUNTUR TR

sragian lunsuUReu U (AY) Jouaz
FIN 6 Liau 12 7.5
6 thou -3 1 33 20.5
3-5% 18 11.2
5-101 40 24.8
11nn71 10 U 58 36.0
5 161 100.0

INANTNN 4.6 WU naumegaulngiiszezianlunisuifauuinnd 10 T
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4.2 MINPNUNAAILENALTRYNIY (Inferential Statistics)
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. ns8eans | nsdeans | nisdeans AUKNWY .
s . oz L, wdaan
UUASANY | AN9UUVU | BUIUBU | AIBBIANTS
Pearson 1 668" 668" 5727
nsdeans | Correlation
. 11N
UUAIaNe | Sig. (2-tailed) .000 .000 .000
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**_Correlation is significant at the 0.01 level (2-tailed).
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** Correlation is significant at the 0.01 level (2-tailed).
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