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Bangkok University.

Interior Decoration Factors Influencing The Selection of Restaurants Case Study :

Restaurants in Department Store in Ploenchit District (67 pp.)
Thesis Advisor : Asst. Prof. Rittirong Chutapruttikorn, Ph.D.

ABSTRACT

The research about “Interior Decoration Factors Influencing The Selection of
Restaurants Case Study : Restaurants in Department Store in Ploenchit District” have
two main objectives which are 1) to study about customer preferences such as
Physical Environment, food quality, service quality and perceived value and 2) to
clarify the social values in this field.

The main variables are individual influences, preferences and social values.
The research focused on people who visit restaurants sampling about 30 people. All
data was collected by interview foam which was analyzed by frequency and mean

The research results indicated that most of sample people are female (age at
30-39) who mostly have graduated -higher than Bachelor’s degree- and owned
business.

Most of them have much recognized in high level. Considering in each aspect,
they have been recognized in all dimension. The highest level are food quality,
service quality and social values and physical environment, respectively. While, the

social values have been high level as well.

Approved:

Thesis Advisor
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na, 2557, ¥ 7-10) Aamdsrelll TadusmuanmwnaeunienmsengAnssu 1 udnswa
vikfifinnuduiusseriamudivanmwnnden THud Svdnaiifinananimuandomies
pfasantadeduanmuandounisniwlu 3 Ussnisssd

1. Tonavesan1nwinasy (Physical Opportunities) anﬂsﬁmmﬁmﬁuﬁdzjéam
ududlonaanmundoumeninduaiuviedarnanginssudu q wu dordbeglndiAes
fundetsdniiluivinnu douilomalddiniuesvainauldionitogvndlng Tenadeli
Anmsivdsuutamginssutuld oreneliAnnisrevaneadwang iaeufimels vie
heonreliiAnguassadetimneafineiulanela Melgouudusianmwndeuiin
ﬂaﬁaﬁdqLa'%mw%a%’mmwwqﬁﬂﬁuﬁ%Lﬁﬂé‘ﬁu

2. fumiisresesAUsEnaUANMIINdeLNENM (Locational Factors) A4 9 v
anmuandeumea Usingogluuinflusumiunndnedu fenuduiusiuisszesing
wazfimns duisesesdussnauanimuindeuiiuyudasduiudfedu Taviwase

WANITTUMALARNTY [uyAraTanAtag UShuvulawitlnadouingAinssulunisiiuniei
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fuvisduresermsiiyanaedveg woRnssuduastouunninefuld 3aTinauduoguay
HeweraBsuuadiunusumiduanmundenfleglnduievidlnasnituiidiunans

3. AanURsng 9 vasEnIMKIAGeNNEAIN (Physical Properties) AnauURvad
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anmwinaeudianin wiseananTALAnANiUlUA1 9 W1 9 waslianIENURDAN BUENY
waFnssu Wueafinmdudeumnaunaneifudsiinaule o1edednuninay viansudy
Fenuantivesanmadenneamiiddgyiionshanldlunuesnuuy dsfifiniuanansa
fegamnuaulalduunigaendivesanmndeslugusiiudai Snanszvusieo
ANN3AN N13TU3 M3eus 139 M1sAn anuFdnuagrenginssuluaninuindey
AR IRALIMIYARNAMLazINdans yanaTisTudesenduegluiosiiinrmfunay
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NSLUIUMINNNGANTIU (Process of Behavior) luanuduiusseninuyudiu
ANMWARELTNEN NI IRANSTUALNINNGRNTIY Tuansdadnuagiamenng
ngAnTIUIITUReY 1T kLNTuRDTBINTEUAUN TN AnsTL oA

nszUIuNIMeNgAnssun1elu (Covert Behavior) Taafisil

=

N3¥UIUN1S5U3 (Perception) AR NSEUIUNNTNTUTIATIINENMKIAGEULAENTY

¥

yssrUUUsamduda niruiun1siaennannsdin (Sensation) fiilugninianisius
(Perception)

nszUIuNSY (Cognition) Aenszunumsfiietesiunszuunsdndisuns
SU3 M3 N15AR NSTUIUMINTARINANEaNT TN TR Ty ame
nszvIunssIdunszuiunanetyadilivgnsiaanudlausnngnisalsng q awnse
LeNdwing q eenanfuld ASendn “nsiiassuudluvim (Formation of Conceptual
System)

n¥oufilunszuaumsiuiuasnszuiunsi Raniseuauasaduonsiel 1in
NTEUIUNINIAUDITUES (Affect) ﬁgqmzmumi%’uif NITUIUNTS UAZNTEUIUNITNI
mmaﬁmmi‘]quammmﬂu (Covert Behavior)

[

NILUIUNITNNNGANTTUNAIBUBN (Overt Behavior) tneiisadl
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nszvIuMsinngAnssuluanmuInaey (Spatial Behavior) fansguiunisiyanail

ngAnssuintuluanmmedeufimuduiusivanmindouniunsnszyi Wuiidunala
[ a . = 1 = 1 a Id a 4

RNNBUBN LWUNGANTIUATEUBA (Overt Behavior) §4na1ineeg19astagalduunithszy
lughuiineTaeiungAinssunNIsATauATeIoIes (Terrtoriality) AIUABINITININNEIU
ymAa (Personal Space Behavior) Ausiasn1snTidudius (Crowding Behavior)
NIZUIUNINNNGANTIUNI 3 fatiuviaseiarinusaiiio uasduiusiuegagdudou was
Lldusingilunszuiunisdaszegnadaaudiusnglumsliasizidisiu wildasnse

n51ula71 IkuaInnseuIuMmlagdnnssuiunsuis nssuIunseng 9 vimtfsiuiu

&
a 2 A

NIZUUNINNNGANTIUAEUaUY TellaudszasAaeaiursliinmnudilaanseddgy
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Y

NMFIATILINTEUIUNINNNGFNTTH YAraTuFAus g neuandiyanasiung

Ayo o

Usvanuduilandudimtines (Receptor) nsiuiaduiisanszuiumsiifiindaaiey
meuenwaruduaaig deisudhand (Percept) ariunszuumMsicL wion1svin
anudlaandszaunisaliilunren (Apperception) msieuisaiedesiurnanseng o
flazaninusedin Tunsing ansmeuaenndosiuszrinsdsiuidim fudunnni
Antuanuszaunsal wu dednvieniisaivluadudmiiivnaula finerenieudieu
fulvadwdsdu q fimediuanmsesiierntey Weldvianudlaudddisudhunaeg
nanewdudedis \Aansd (Cognition) meludayaea 1wy MsfisniindnSeudisusednuny
pglsvizordumenaudiu mmﬁmmzmumi%ﬁ Lidndusesiunssuiunissuilaense
ianely enainandumnminiglusnyana lWwunsiAadunnmvesngamaviuasidieasi
200 Uriou MAndunnmvesmszsnunildludnniszan

sioly iinnnnsmevauesmanginssy WilulsimgRnssunelusuduns
AeUALBIMSILTN] (Affect) LagngAnIsuAsuanTuinnsnevauesiinsindoulm
\AnTu (Motor Response) fumsszuuUsvamiliueniames (Affector) Wwuinnas
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(% i Aa a

WANDUNUNUUSENAINIYU

Y
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NT9ONLUULATANLAINIBUDNIIUAT (Exterior Design)

(Dunne & Lusch, 2018); Hasty & Reardon, 1997 uagiindan leSuyuwuin,2559)
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NNRENLUULAEANLAIN1ETUSIUAT (Interior Design)

(Dunne & Lusch, 2018), Hasty & Reardon, 1997 wariinizn Ia%uqumﬂ,2559)
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v v 3 (%

AItUN1TOIRUTENBUNITEDNWUUANLAIN B TUNATIAL

1. mawpdeulmvesgnn (Customer Traffic Flow) manausuifanelufishediu 3
pULY

1.1 MIINUHUEILUUAS (Grid Pattern) Usznaulumenaiunan (Main)
mmﬁuﬁamazmqLausiasjmi’mLwaTqLLUUﬁﬁJw‘iﬂﬂﬂé’ﬁuﬁmmnﬂﬂizisrnu“l%’mugq

1.2 MITuNURaLUUIAAouTiBase (Free Flow Pattern) iWunsanaunuds 7isins
Bavieuga Aldslunsieatianesnesfnsieiindedes wiarlufiudunurestung
warsmurlntu ludumedfaiuduamsaneadiuldnn q suvesiu

13 MITauRuiauU uIeiesasusanie (Boutique Layout Pattern) n15374
wndswuuiifunseenuuuiinauannnsauNuiauY Free Flow wielianunsauie
duddu 9 MAededldednewailos

2. wastilnasuuufng3a (Fixture Furniture) e ntlwazmestwainisluaisl
dnwauziidandu wWasuwadld Suduanagdesdimaiamdsuuladluieaiisassd
adlval 9 uAgninaeanan gnAddanluiuazldfanudananlaiituddn « 1éassd
a¥9u msivaeslianmiuduluegdlinasunlasasiligniideminednasedaiu
9 é’aﬁ?uifaa&hq q Adlunmsnnussnelumsisneariudsudaudloldlnglidudes
1NN

3. wlesTiesuuuases (Loose Furniture) maneds ieslnesfiaunsamdaudne
161 mmm%’mgﬂLLUUELumiaNlé’wmﬂwa’mmmﬁé’mmimmmm?{auﬁwlﬂmmﬁluﬁsm 9
IFnuanudosnis $8asslunsanudaldosadudl inszansalondiedsuulasiums
nsdanidldmuveulalaglidedluiune Swssthuiumadenliinesinesuuuineis
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4. & uazuas (Color & Lighting) @nltlusufmslidenndesiuyadnuasiiuduan
wiazUszian duasenalvianuidntiennuiuiuuaziila Faenaasmngiudnmnang
Twiedu dnduiniuneivsedudmiiee s duadudiuvangay msglienuidnds
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Tsangrunamstaviaealiuas Day Light twsngliuasnaneuassssuadtunainatedu dmsu
vaem Warm White lriuasiidudindesua tawadsussemaliigeugusngiuasnislu
voaueu viesuau vievieaildlunisinaeu daumasn Cool White azanAug DAY
&1 (Warm White) uazananuaisvanaundlan vinbiinanuauna anvasdunasdun
WIEN7

5. M3daseadum msduasulvignen “and1” sUkuuiansdases (Plan-o-grams)
Iene 9 1wu valuu ulvu ndulu Fegls suuuulamsazegiudny wiefurn
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Aty nfinananfomndnediu ffedemauumslumsfnmanmundoues
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2.2 wnAnkazng el MieatunImanval
(Boulding, 1975 uaziignus iesedeuia, 2557) nanain “nwanwel” uanug

AnusEnvetAmsNdneding q lnsnnizanuituduanuineaitunesaneay

= v

Hunnu3iadnide (Subjective Knowledge) Fausznouiig “doinanse” amanisndug
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nunlagusazyARaIzNUaralANSBenIdaneaiudng 9 seudinliUszauuasd
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widnAAUMINY (Interpret) MsaliAuvINgLAFNil 9 Memisnes ANURSnIdyilay
Uszneufudunmdnvaluesdwing giieglulanmusiauzueus) waznginssuilisuwanionn
Aaguegiun nanualvesdstiu o Msadegluaues
[ 6 @, d' d' d' v U a M val [y}
andnuealdusesiineteaiuInlalaense wmsies iladussaunisallaenseiu
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Arnumnedwsuieaate aMndnvaldadunisnauwnuanuinedeenide(Subjective
Representation) ¥a4@ing q M515u5un 1WuAudnidafiaau (Interpreted Sensation)
2 ) a P o oA Y%
vseauUsEiulalun1miiusng (Appearance) AINUAGEARINTBAIUNINEVBINITTUS
9819LANATT NMIAAMILLAZITALIINERDREIAIN 9 ANl TUAD NTTUIUNITADIUANIN

(Process of Image) &ilanudiAgyog1adesianisiusludilivuueudaauluiveiv

AUINEYBININENWal (Image)
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33m5 812Na (2541, i 184-185) e limuvangin aMmdnwalidun nuesanrdu
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ADALABS LAY ABLABS (Kotler & Keller, 2012) DBUNUTNAMUNRLNEYDY NNENWAL

a0 a

(Image) \UusaAsInvaInuAn Mg wasanulszvivlanuanalayananiladnedlads
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Tudsla viedunmlulaiiyrrasureddladmils

2.3 WAn uagnguelfuauaANsus (Perceived Value)
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