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Samsaraiy, R. M.B.A., May 2020, Graduate School, Bangkok University.
Factors Influencing the Decision to Watch Netflix Online Movie (60 pp.)
Advisor: Chutimavadee Thongjeen, Ph.D.

ABSTRACT

This research was conducted with the aim of factors influencing the decision
to watch Netflix online movie. The researcher selected 400 samples via purposive
sampling method from sample groups of population in Bangkok Metropolitan Area.
The sample was selected from populations in different districts including Bang na,
Phra Khanong, Mueang Pathum Thani District, and Bang Phli District. The instrument
in the study was a questionnaire with a total reliability coefficient of 0.957 and a
validity check of content from experts. The descriptive statistics in the analysis were
percentage, mean, and standard deviation. The inferential statistics used to test the
hypotheses was multiple regression analysis.

The results indicated that technology acceptance, marketing 7Ps, and lifestyle
affect the decision to watch Netflix online movie at the statistically significant level

of 0.05.

Keywords: Technology Acceptance, Marketing Mix 7Ps, Lifestyle, Purchase Decision
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Uselomilusnugsi iievumevauesmufioinsvesgniedensage uazdsilamnsa
SnwgmugnAnANAzAIgagIUgnAT v

1.5.2 et wailaluiduunmslunisimunnagrsiuamses g ay Lo
Msnana MsUszdLius waznslawaniienayliianguthmngegiausiase

1.5.3 Wlelvuiwnlihuazaudoinisvesuilan asnsaideyaluldlunig
Uuugaimnaeuauasliniuninudenisvesuilan

a

1.5.4 wigbigshaanunsauimanside luuszandldiugsia Wiladanulawseu was

3

willondngude @51990ude angadey wazaseALLaNEglAlkigIna

1.5. 5 Wieligshansuisdrudsranmanisnane (7ps) Intladeledisiavdnasienis
dnduladonuunmeunsooulatdiiu Netflix uazanunsathuaildluuduldrunsnau
nsRaInlugsna

1.5.6 Wlelinsuirtadelatheiifianinadenisinduladonvunmeunsesuladkiu
Netflix iiloUsudgmasinnnnsiiuimslinevaussanudosnsveiuilaaldnsetu

nasdmsng

1.6 Hpudnwiianiz

1.6.1 dudszaunanmsaanauinig mneds Yasemsnismanaiianansaniunsile
wazifununAnnsnanauuvasiell 1Hduedestielunsnovausinufionelavesngy
andutng uazannsaneuiutenuiesnisremaindang duiesdusenou il
AIUNEASI UINIT AMUNITAAETUNITNGIN ATUYBINTATINUEY AIUTIAT ATUYARAS AU
N3¥UIUNTT MUNEam (Kotler, 1997)

1.6.2 sUBuUNIALTIuTIR vaneds guiuumsletu van o3 Aadnsusedniu

sULvumMsaiuiinveusaryaravzwanasiullansodmaliiutsinuafues



WORNIIN ANUTRU VesuARaNLgaNIsaazTiulaInianssy, Awaule uazAuAnLY
(Engel, Blackwell & Miniard, 1993)
1.6.3 Nsgausuwmalulad vuneda n1siasanegede iWanudilanslsslevd
Y Ay o = ANy a = v ) ' & v a
Tofveidy mnuTeteveunaluladndusinaavidenldiuieiludgtunsunisindula
(Chu & Chu, 2011)
1.6.3.1 Mssuitennudesdensldnu nnedaldusnisanunsadntianin
Pedensldnurukennandy aunsaeudisnistidnuldmenues Bnstdaulitang
Fugounugienuas Uaymlunslidaunuenndiadu
1.6.3.2 nsfusaeUselevd nunedsuilnaasiesdiausifednulssleviin
walwlagazdmanuiuslaalusiiula n1ssuiusslesdiuslnaanusofumldaindumnesiin
4 val o @ v
viseiagldanu 1Wusu
1.6.3.3 A nveiialiann1siul mnelinnuindeiovesnalulaguas
23ANT AaeadanshiuImsuazuennandunvilvuslaaiaanuisnelauazdulalunisly
UINg
1.6.4. nsandulaiden ungis NsrUILNSTURRUNSRRaUlD lngiansanain
) a Y a aa a o ¢ a a a @ v .
VirupRve U nANdonAns LAz UTNIT WeFnTTy wazAUAAIY LUA (Schiffman &

Kanuk, 1994)
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WUIAA NeEfiazaUIFBNnEITs

= s

ao A « v daa a ! U Aa 6 1 )
NTEEes “Uedenlidninanenisanauladonsunneuniosulatniu Netflix

(% o
¥a v av a4 ¥

NI lMINNNTTIUTIN WinAn Nuwaraideninedesiuiinusnising Faidule

U

FnsEudL anenasnivnswasifefedisiiieatosanunassneg Seenunsauus
sadielst weil

2.1 unAnuasnnuiiReafufuysiies nsseusumelulad

2.2 WnfAnuagnguiineatufuysites drulssaumnanisnain

2.3 uwnAnuazvguiiieafiusindsdes sUnuunsAdudin

2.4 wnAauarnguiifeafufuustes msiadula

2.5 FUNRFIULALNTDULUIAINUAR

a a o o = Y =
2.1 uuiAauaznguiineiuduysizes nssausumalulad
Chu & Chu (2011) na1vinnisgausumnalulad vingis nsAnwauauteyaiay

dWhlaineiunisldanumalulagnauiguilnaaviimalulagunldluiinUszdriu msgeusy

¥
ad v A

waluladildsil 1) Sustedselovd 2) anudigdenisldanu uag 3) muutietialiainnig

o

U

Calle

'
o w A

Davis (1989) nanyindaduiiddnyiiandidssalifuslnaianisoeusumaluladd 2
Usens A 1) msduiiesslend way 2) mesudaudelunisldon idesnis 2 Usens
fudswasienginssunsensunsldauneuiane

Az 2389 wazaiun wdansivs (2555) nananniseeusumalulad Wulede

v

nanfviiyaraiinnsitdsuslasinuainiisomalulad 3 su fs (1) weAnssu (2)

LY Qd‘d 1

AupRdnawAlulal way (3) nskvumaluladndneay

(%
v U =

Aatiudsagulaan nsdndulasegdmudmaliinnissensumalulag nsih

walulagneausuunlglinnuselevinnAnuLeg

2.2 uuIAALaENBNNEINUALUTITEY FUUTTANNINITAAIN
Kotler (84l @37550u Lai35ml, USey anBanuuni uazens e3smmi, 2552, i 80-
81) nanin Wuteiiiededaensiugsiaussnnnisuinsgsiausennnisusnsion

wnnUsuldilundesdienvisimuanagnininisnain Usznaume 7 Jade il
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1. Aundnsiaet vinghs FUAuazUINTILAomaUALDIAINABINTYRIEUTINA

anwselevd uwasinueniwngusiaau Insdwislede dlsidunsldnunneulandves

Austaalaunndeeiiels deslilendunguilaadeinisagldanu guilnatisagyinnsdnduls

1% (%
1

Fomseguslaasuitasvloviuasamuvadnsdniefeosutiu mszandnduiuling
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arudosmsvesiuilna duilnafiaglidentofliaunsnainssenuioandudils

2. frusan vanefa yaadudwutudeduilandnefiouanuansusiuaznns
Uinsn fuslnavzlSouiisunuevemandusiuazuinisduautuiguilandieiiinng
wnzauntesiiodle 1y HandaeiuazuInsvesIHazan i Aszuandnaiuly

a

Aeunkuslamvzihnsandulage HuilapagyihnsUsouiisusavesmandasuazuinisiu

Y
wriaziomaNImirauLaroagluveulwnI IR LRUSInARalY

3. MUMIIAT MUY e Yeamenisidmdniariuasusnisvesesdnsiug
nankazEuslaa Fesmenisdndmhvanunsailavainratedesnaieyislunnszang
auen wavyiliengudvanelaegisnsaunay Wy nEnfueLaENTUINTEYImNINITIN
ImueAnaInay NIN15U18ULIIIU Munudmuie ensesulal nstaviy o9
I3 = Y Y = ¥ a Y & A
Junsnsganaielmdiasuslaalieganseunguynnivui

4. gnunsaaasunsaann uesesdlonddgieldlunsadiausegda dnonds
danadtaanuidniliuilaafinanudenislundndueiuaguinig wRnssunsde uas
ANUYD MsduasuNIRaansavitlaviag ULUL TngasAnsuaggsnaaunsaiionldlv
WNzaNAUNERSUeILazUINTS WU dgsnavesiuielawasdslidunian e1aviinns
ALEFUNITNAINAILNITIANINTIUATALATANTANT WIDLNITANTIANUNITITUTNITATILIA
MsdzauuduLanvessiannasafiuslnatendnsiueinselduinis Wusu ienazasng
wsegelaliiunguslog

G % £ < = 1 a v = v 1Y a
5. yaraviseniinay wilnnwduvildudunadeanuimelaliunguilan
Y £ % = Y a a [ o & g =) =2 1% |

nnuazRelaNamTe viruaduaz sy lnsssansdndusesdinisinausy Taua
wilnau lnsawgnisineusuninaulul waznisilneusuuszadvnl wefiazidunisin
ninuluauinyeaes waziointnnuazissansaaseaunawelanazasnanig
a a | 1 ) Yooy a
UsnisiuansnaiazinUseiulaliunguslng

6. MUNIBANLALNTUAUDNUIEEL NITAMAIN NTANTUU ¥3NTLUIUNT
#1199 NdnauokA UL ATeaTIInLsnalakaAMATIAULUSLAA WU feee 5373

U3NNT ANUENENNLATANNEEDIAYRIENUA N15USNSATIEY msuilatymiamnizntn
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NITLAIN1BVBINLNIIY hazANTadndlun1susnis Wusu dauaitauisaasnaniiy
Usgyiulaliiuguilaeld wazdrmnduilaauseiulanvzdamalifusinanduanldusnisg

7. ASEUIUNST MUNEDD NTTUIUANT NSV ULUUTIUSEANS ANETunaun15114
WHUNSUHURNUAR Wethdwdndueiwazuinislanssiuanusienis dwaviguilaain
Anufisnelakazeentdusnisgiudedusiaadunldusnisndnauadesdinisnanuly
A1SUSAS N9YINUBE19lTUmMaUY warliseazanlun1susSNSAMLNTEy

gAA9 13995358 (2543, i 11) NE191 dINUIzauN1IenNIsnan nuned 1nsedle
Ql'd 2 -:l' o d‘ [ o a 2 dy 1
MflesAUsznauNd Ay NN AUNTATLLAUNTAAIANUSIUYBIEIUYTTAUN IS
A159a1M Usenausie 4 U938 A NAANMME), S1A1, T89M19N159R19UNY hagnSaLasy
N13RaRAlAETINTENI 4Ps win1sunanUsuledmsugsianisuinis asliiinundn 3
Jady A AuyARs, ATUNITETIHAZTLALDANBAENNNIENTN LagAIUNTEUIUNTIIY
= \ = | 2 A A a Y &
15U 7Ps Fausiaziainalaiisivazdunnanaluil

1. Mundadad Weduilnateduavienisuinisiy nandusiagdesause
novaUed aiauslevd wazaAuAlkAUSLAAWY §579N15UTMT Wakuslaadndula
& Y A A Ay a PTYR a Ao ) A P
denlduinisdanguslaanisazlasufenisuinsnavesinny anvasainauieiiisly
a I~ ¥
Usn1g unu

2. gusian mssssandutidenelunesdnsanusanivausaiduluaiug
foan1sle swmﬁ%@]’wwiﬁlm;:iﬁiﬂﬂLﬂugaﬂ'ﬂugﬂquéhﬁuﬁﬁﬁiﬂmzLU'%EJUL‘ﬁ&J'U
FEUINANATILATUTBINITUINSAUTIAUBEUAUAZUINTS AsEsIAIianaeln
Y a =l
AuslaaLden

3. AMUYBINNITIATINUIY YBINTISHNNTUNEUDNANN S YBINIINITASIINNT
Susliuguslaa Fageaminisdndmieinanonissuivesiusinalagaunsasiunissusle
310 1) Msanlusuviianddimangaudiunsledinvesngudaneiienagainenis
Wdengudmnelaegiansqa 2) semnslunisiiaueuinig wu deaniseaulaisingeg
ASUNAUBLAZVELALAINUNIDNTNIIUYNY NNSUNAUDWALVIBHIUDLLAR AITHYDINILU
M318UINNI1 1 goanns wielunisadsuaznszateseldwazyilndifeuslnalaeen

494} PR ¥

ATOUARNNNUN LTus

4. frudaasunisnain WuasesileNaztieUssdunusiinan suawaz usn15ue9
asAnslufsngudwuneleduslaaiuiifiaviruailusiunisdngs neAnssu wagany
sosnsingldinsesdiogesunludinszdu Wy n1sansinnlede 2 Fuagldsafignniinis

LANYBIANUIAIDTRATUEDATINNVUA NMSLANFUAIMARBINITUON 13U &D 3 Uaw 1 Lile
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dunsnsziulifuilnadoisesiunsazauusuiiiouanvosauuinn {udu Aanssumanil
anunsatelilasanveaudmunefidmue Wunsnszdueesiedmnitesdnsidentd
wsesloligniuazgnyasian 1lusiu

5. AMUYAREUTONTINU 18T wilnaunnAulueIAng YNFULNUTNTIALs

[V

seauuInsaanludauiinu avdesanansainnuiifediundndueiuasuinisvedesdns i
v a o

enfen viruaRnfausanesElevdly Weiiadymilunmsuifauadesdludym

Cn&

[
a = U ¥

anghilistutuguilaeldesnagniosiaiunisiinousy mslfenufiReitusde o
LLaz‘u‘%misuaaaqﬁﬂﬂﬁmwﬁfﬂmuﬁmmﬁwﬁ’zgmﬂﬁqm

6. Frunmeamuaznisiauenisadsauamlassiadumenmiguilna
anunsofuduarduialddleruilantedudviouinisvesedng iy aualuiFesnisuinis
Msafsmnuuanmetuguilan wasnausslonidug ignaiaaslasu 1Wus

7. §unszurums WuianssuiiAeadesfunmsufoRnuimsesdnsdositaue
Tifuglduims sagdesddunoumsuiinuilinumulifenounisliuinisiigniies

o

waysInss wasyhbigluslaainanuuseiule
AT3900 1S 5mud, USey anenuuyl uag A0s LEIeU (2541, vt 337-339) Na1iN
Uadudruusvaumenisnan 7Ps Wudadudndnlunisviigsfianisuinig insiediniesied
Wi ingdmsumsidentdaulugsianisuinig
A325504 W35 wavAny (2552, %t 80-81) NA1I31 @IUUSEEUNITAAN UUD
A A A o & a4 A A s 1% 4 % 1%
iwsesianagldlumavinseaniduniesienesdnsaiunsanivauliwasidentdnulivang

Auanunsallugasiueg

2.3 uuAnuaznguifeafufulsFes sunuunsadiudin
Engel, Blackwell & Miniard (1993, pp. 368-369) lalviAienuvesguwuunisaiiy
Tl “sUnuuipuazdniudin saviimsldifuuasinm” Tassuuuunsduiudio
annsaassiauldainianssy 3 dausatnanssy, anmaula wagAUAATIuTeIUILnA
sUnvumMsandudinduwwifnues Lazer (813l Plummer, 1974) na1ife vy
nsldiinvesguslng ﬁﬁgﬂuuumﬂ%’%‘imﬁumﬂshqﬁu LLazgﬂLLuumﬂﬁ%ﬁmﬁauﬁ’u
nsdanguvesuslaalagn1sldide A0 (Activities, Interests, Opinions) 1ng anael
91939ANA WAL AAEN 91939ANA (2550) FamTiTedsnaridumsidefiuisiuslnaeenidy

nau tnganunsautaUsziiuiildiiienisdisiadu 3 Usziou fe
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A manefis JUnuunsYAanssy Muefitsn indveu Husdy

| anefe aanla Wy widu nsvieadien aseunid ens Wusu

O Weile 1Y Liswgha Ussihunedsny Wusy

Fasiwsginuudangy (Cluster Analysis) sihlsiansnsaudsgfuslnaifidnuae
pdnefuuuslfdu 6 nduesd

1. ngugusatisadon unguauiilsinuddnyiunisld@iang su uazynetng
TuBimmnidosauysaiuuuiian sigrugnisiu n1eld#in aseuath Anudn wagns
e s ﬂuﬂﬁjuﬁ%agﬂ%’mwLﬂUﬂduﬂuﬁﬁgmzﬁ

2. nuvauMsIIAMusYnau unguAuTiveuiidsaureunamnALgY
youagfuauvin seunsdassd Liveunisegauiien 1wy guilsluriadu veumudassd

YR

yousteaien WWudu aunduiifsgnirindundurouiasna uaynauu

3. nguauinasauada (unguauiitudesrnuduius Wunquilveurdirdaes Wi
AseUASIANILTous veuldhanisiunseunia lunarivensadldinaluiunsne
Insfninuasouass winseuaslunud vifanssumnne saufuauluaseunsnduduau
ﬂzjmfjﬁﬂgﬂ%’mwu“]umjmu%’ﬂmam%’a

a. nguiindadausy Wunaueuiideudnsia faderudundn Winanuss
Fuiadoumnusiosnisaniugynedsay aunauiinaehidesidulunduauiiaieds waniay
Timwauldludsiieulideslimuailonunduifgniniudundutndodaus

5. nguAiain vieiFentuiiauilusa WunguauiitauAamilounusuii
youdnUszmdluuiny fanuidernuaing Tenuaslubewesedn wagli
ANUdAiuATEUATITUREIAUNGUALSIATEUAT) Lwiﬂumjmﬁ%Lﬁuiﬂﬁm’m%'uﬂmjau
mnm'wmmﬁqwa%ﬂumjuﬁﬁagﬂ%’mdﬂLﬂuﬂzjuﬂuﬁam'ﬂ

6. nguauiigfisnuiiadeny \unguauilinurmdinugs veunstiemaes
dapsuazidy nauAUTITTiy YTy ﬁﬂﬂiiﬂ‘uaﬂﬂuﬂﬁjmﬁ WY Inenan onanadas viefanTsy

v 1

u Aiululumamslfrnutiomde iy aunguilfsgninindunduauiigienuidie
GRGH

PNNsimuagdiuuNMslivdindang 1y awnsadillgesuenginssuves
Auslaalavianvanengy azdawaliinnisnainaunsadaninensninisaainldegnedl

UszAninmuagasamunguidmuneinnian
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2.4 wuRauazNgeNeInUAILUGTaY N1sindula
Schiffman & Kanuk (1994, p.659) na1771 Tumaulun1suseaianuaaLieiunis
anaulagevesuilnn 1 3 du fail
1. mathteyalutadunsuenilianinsanivaulivasinasderiaunf nginssy
v o @ \ o &
YoUslnA Inganansauusdu 2 dudall
1.1 Yadusunisnann Wufanssumnanisnainiigslaguilaalagldnagns
A199 1uN1InlUsINduanT IR TONAN AT MTENITUTNIIATILINATAZANLAL NS
amzilyuadasaudniienanvesauuinn Wetndla uaslaywuliguslnadeninsoue
WaeliuIn1INsuInIg Wudu
1.2 Yaduiudsnuusssy wu Tausssy nqudsay anuAndiuveou
a @ v ! [ v a Y a YA 1 PN v a Y
AnuAniuresBudmaniunsinaulavesiusing inseuilaaneunazdndulavinaylum
v v & ' 2 & S a a A a [y 14
Toyaangiineteuneu Fauaidudninaninandadungluvesuamaluiuay
Anviulianunsaniuauld wazazdaaronisuousuriou]asniniueiwasuinig
2. nzuauns Wunsguaunislunisiiansanfedvsnansegdla n1siug Ndwasionts
Uszanaralusesnisindulavesuslaa Ussnausme 2 diunail
2.1 M3fuiAnudes Ae nsiduilaaldaunsaaamiraansiiiandan
nsindulate dwvnnduslnaliiveyadwaliiusinadlvainsgeduamieldusnisium
WPu enanideslazannnuidesnazinaluiunsiaendensndunnulanlmivsonsiaunn
d‘ (7
nliAuag
2.2 nquigeusule nuneda nanduriuasusMIusinaduay gausuwas
Fle Juslnpanunsasexsunadnsnozintuled insziludadiguslaafdues wneriunisld
UL
3. msinaulavewuslaa Usenausie 3 duu aail
3.1 MIFUIANUABINTS Fip TumBuLINTaINITUIUNITARAULY Aon1sSus
ANALAANULANAYBIEIRRINTIne U InALsarALATiAURRIN S UANGNTY
3.2 MsAuMdayanaunide neuiiguilnaazsindulate guslnadesn
Toyavemdniuaiuarusnsanunasine dwedunuimslunisdndulavesduilona 1wy
= aa ol v = ¢ v sa Yo < v
nsAnwTIngeelda msfnwdssleviuasnadnsnazlasu Ousiu
3.3 nsUszdiuvmnaden Wutussugavinevenszuiunisnsnauladioves
Auslaa WneduslamvgUssiivannmauselevianmadenitlilunisiansan tneldnis

Usezidiu 2 uuuu el 1) Tdnevenauaiiduslaafonlinwususn 2) idenanvianualy
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pann iliuslnaRanissuiuasmssindulatonantasiuasuinisfifuilnainnudoms
NVAIYNIUERN

Barnard (1983) na1331 nsdnauladuisnisanniudenanuatendliindeliies
maden Sedunounounsdrdulansidumsfissandsaudioans wegmaFeudie
AuanTRnarUselow Weidenifisamadeniieaindian

YunT A1As (2542) nd1331 sinauladeedunsaunmdelainiesmnesneg iy
mseFhangiagldaumnivled vieudonsisg Aeuflazvinisdadula

Johnston (2013) ndm iWunszuaumsiifuilafiansandevagyinnisinaulade
uenntuessnssFonhaudlagduslnafeduiiy
fupouvaanszuiuninmsindulatevesiusinatsznaudedunauseluil

1. maduifenanudesnis fuilnadednianudesnistolasifnannsgnnsssu
madadunouen 1wy nislavan msuendelnenssandiiagldau Wudu

2. msdumdeya fugruiluvesuiladeufiasshnisdadula fuilnaasshnig
ﬁuﬁu%’a%alﬁmﬁ"uw%mﬁm%uaw%mﬁauﬁuﬁuﬁuLLiﬂ (Kotler & Keller, 2006, p. 181)

3. msUssiumaiden Liesaniuslnainaziimadonanemsneuiifuilanayii
msmdulaguslaaavyinsiSeuiisudoyaiiosziimnmadeniinfigaiewinis
Anduls wwSsuiieusian wWisuileudsglend nsldau Wudu

a. msdadulade duneumsfinsanarunduuasiausivosauiddudiany
Aniuiun1sinaulavesmuesedisls (Kotler& Keller, 2006, p. 181)

nszvIuMinaula mneds nsvviunmstuneunsiadulafaustuneuusnaus
fupouaninefiedunisinsanluduneunisdndula weruenandutuseunsiadulagsd
MmEJgULLUUG?fQLLé”JLLGiﬂmmﬁusuaqﬁfﬂ%mmi Plunkett & Attner (1994, p.162) lalaueainu

Jumaunsinduladu 7 Tuneu (nawd lyetumi, 2539, wi 135-139)

2.5 FUNAFIUUATNTOULUIANAR

NAYINMSANYIANLLAR Nuikarddefifeidosiisiu duilugns
feaunfgnuiefuamuduiussening nissensumealulad duvszaumisnismann uas
sULuuNsAEuAn Aunisdeauladensunimeunsesulalsinu Netflix

ANNAZIUN 1 NMspeusumalulag dBvanasensdnduladenvunmeunseoula

N1 Netflix
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1191N9UITLVBY FUITTA @1LIUNES (2560) IvinnsITeseaniseausumalulad

Y 1

N5¥1FINTINNINTRUFULUY “M - Banking” F5n15duagalagnisuanuuuaeuniy
$1uau 490 v uazthdeyailduninseimeadasmensiengiadamemadans
Aengriaunadslasiaing Anseitdodeding samsidenud Jedeiifinauniian 2
dhuvdn Tnefinrsanananimiinge 1) Yadedunsinanudiiavesssuuansaumnea
UszNoume ANAMYBITELA AMAINYDITEUU WAYAMAINYBINITUINTS Uay 2) Uadusmu
mMs3uinnandes

uniay agndon (2558) levihnsiduisesiiadefidmaienseesiumeluladszuy
eDLTV 9aeyaansninsanyitudwmindunys mnuan1sanyidenud ludivesainy
aonndeeslnaaNuAgiu nansnaaevsglusziuifun uazlunadmnuaenndesiu Tu
druvesnuus 3 fuds Tiud Uszaumsalifedestunurarnsilineusy nanmnas
wuihiinsaeandesiu ludmvesinuus 2 Muvsiildnanyaainsniens@ne loud ns
afuayueIANTLAZALAIMYBITEUY eDLTV atduusimaasunuin Idnansveaesilsl
fidvawasiomssudusslond doldihenaayldfamuduiusiunsiuiusslomiviadu udlaild
mneAuIeAnshiaivanuuyaaing mszdunsliasgilumadsaivs iailunisan
o SumrauiieldRasansiuyiniu warludurosiuls 3 fvemgeinisousy
wielulad (TAM) mamsnageuswimuauazdunmsusui Tumamsseusumeluladiy
Hunilslumafianmsamanuaznensalaimniseeniumeluladvesnguieendldsysu
vl

suNAgIuil 2 daulsvaunsnsnann daviswarenisdnaulaidenvunimeuns
poulatiu Netflix

1INATeves Ygyana wiadus (2559) Iiihnidedesiadudiulsyaumis

[y | &

nswan 7Ps NANNdALRanIsdenlduInssuImIINgIlng e (Wvnww) a1wminee

wiauats Yariaways [Wuwidedslsnalditnsinuiuuasuaiunguéiedns fe dnfinw
Uy lnuvninendeysmn 31uau 392 fieg addaldlun1s@inw fe adf Independent
Sample T-Test ey One-Way Analysis of Variance Iumimaauamﬁgm NNANIT
Anwddenunin ginlduinssuimsngsing $1im (e avminFeunauats Sandn
gayFarumnlumendgs To1gsening 26-35 U anuninlan an3nsusunis way

a a a va

Spiamia I51elasendng 10,001-20,000 U kazlinsAnwseauUSuaes gnunldusnis
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AN 2.1: wanedatadenilidnSnasenisidensun neunsaaulatnie Netflix

AdUsddse AaUsnY
(Independent Variables) (Dependent Variables)
Ansgausumalulag

) 3 (Chu&Chu, 2011)
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1 d‘ A 1 v Y
- ﬂ’J’W@Ju‘]LﬂIEJﬂEJIWﬂ]’]ﬂﬂWiiUE

- MsFusneUselew

duUsTaUNIINITNAR
- AUNARA N
- ANUIIAN v oo g
nsanaulatianyy
- AIULDINNNITININNUNE p
(Kotler, 2012) AINYUAT

- PUALESUNTUY

v

aaulaur1u NETFLIX

- ﬂ')’]ll%ﬂ'n&lﬁqllfﬁﬂ LLasﬂ’JﬁuﬂﬂL%’eJaa .
1 (Schiffman & Kanuk,1994)
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QI d‘ 1
- UIINgRoa1enI
- ASZUIUNITHINITINNITANUNIS
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(Cronbach’s Alpha Coefficient) SsfiswaziBendisil

d2uva3AInY ArdanuanIn ey
Jaseniseeausumalulad 945
U9d8d1uUszaun1an1seain 7Ps 955
Tadeguuuunmsaniiugin .900
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LI MUY Sovaz
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394 400 100
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M597 4.2: TIUIULALTYALVBINBULUUADUY HUNATLDE

21 U Jouaz
fni 20 U 65 16.3
3¥9I8 21-30 U 215 53.8
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wnn 40 FulY 30 7.5
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DU U Sovag
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UM 31U 73 Ay (Aadudesaz 18.3) 4nn11 40,000 U mUlU S1uau 48 Ay Eaduses
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M50 4.7: TIUIULAETEALURIND ULUUADUAY IhUNAILALRTUNITTUTL Netflix
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NeiuAUEe “a) S1uau 37 au AEadusesay 9.3) vanne1vgInssy S 22 A (An

JuSeway 5.5) waznuindus 31U 8 au (Aaduipeay 2.0) mudsu



29

4.2 pan15AnwIn1uAILlsUade NSNS UWMALUTAE

A1399 4.9 SEAUAMNAATIUsaRUNSERNTUIMALULAE

S.D. nsudana

x|

v o/ =
ATUNTISTRUSUMALULAE

1) Netflix fimsuumaiavivasnmeunsognesdaay | 3.99 | 0.873 | szAuUiunans

2) Netflix vilvinulasutnmansuaznineunsinge 3.84 | 0.882 | s¥AulIunas

&
UnNYU

3) Netflix fiauwmnganiugduuunsidtinvewiny | 3.86 | 0.965 | seduliunans

4) YuUlASUAMNTUIAIINNNTSUTUA N URS 4.08 | 0.888 | srAuUIUNANg

paulaituNetflix*dunlsdass*

5) YINUAAI Netflix $188DN1SAUNININEUATAVINUY 4.07 | 0.877 | seAuvIunang

ADIN1TSUYL

6) Netflix ggainsion1sldanuynIUkuuna [0S kag | 4.06 | 0.921 | ssudiunans
ANDROID

v
=K

7) Netflix Siduneunsldandlsidsenn 4.18 | 0.923 | szeulunand

8) vuAnINszUUTeY Netflix lufilgunaziafntn | 3.78 | 0.870 | szAuyIunans

FEWINNSEIIIU *nUsdase*

9) Netflix HszUUNIT5NIAINUUABANBNBUNT LY 3.72 | 0.947 | sgauUunany

U3n19

10) Netﬂixﬁmmﬂaamﬁﬂiumnﬁu%’ﬂm%;ﬂaa'aw?h 377 | 0974 | s¥eulUIunag

YDINU
11) vinuAanssurunmeunseeulatiiu Netflix | 4.24 | 0.898 SLAUNIN
Huditey
12) viudnan Netflix Wuflvaususazlinddals 4.14 | 0916 | s¥suliunais

523 398 | 0.720 | s¥auUIunang

NANISANYINUANTIN 4.9 wandliliuidnouluuaauaull seAuANuAnLIuse
Aunseansumalulag seaudiunans Tusedu 3.98 lnegneunuuasuaauiuiieuInian

Ao MuAnIINITTUTLNMNEURSoaulatnIu Netflix iWundou(Anadevindu 4.24) 509891
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#io Netflix fdunsunmslduiilsigeen (@adewity 4.18) e Netflix \uflveuiy
wazbindlald (Auadewintu 4.14) vuldSuamnusudisannisfurunmeunseaulatinn
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T9U3n15 (Awaswinfiu 3.72)
4.3 NanN1SANYIAIUEIUUSLAUNIINISAANA TPs
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dauuszaun1an1snang X | SD. | msuvawa
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Su
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A o Y] Y a =
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Auslnalatdenlinsaiuniusdenis

CRERNRE0))
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SoiRamndndedunislinu
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15) daguuiuuvaiNetflix Sesan1serunislidnu uagd | 4.24 | 0.909 | sgauunyian
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NANSANBINNLATSI9N 4.10 wansliiiuindneusuugeunuiianuAniulae e
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AuUsEaunIenN1TRIaIn 7Ps JEAUNUINNER Tuseau 3.85 IWEJQG]EJ‘ULLUUH@UmNL‘IﬁuWJEJZﬂﬂ
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Descriptive Statistics
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LA
Cumulative
Frequency | Percent | Valid Percent Percent

Valid 18 173 43.3 43.3 43.3

WP 227 56.8 56.8 100.0

Total 400 100.0 100.0

21g
Cumulative
Frequency | Percent | Valid Percent Percent

Valid ~ #nd1 20 U 65 16.3 163 16.3

3¥7I19 20-300 215 53.8 53.8 70.0

5¥7319 31-400 90 22.5 22.5 92.5

wnnt 40 Vil 30 75 75 100.0

Total 400 100.0 100.0

3ZAUNITANE
Cumulative
Frequency | Percent | Valid Percent Percent

Valid — sininUsaaes 86 21.5 21.5 21.5

USeueyes 253 63.3 63.3 84.8

ganinUSeyeyn3 61 15.3 15.3 100.0

Total 400 100.0 100.0

1IN
Cumulative
Frequency | Percent | Valid Percent Percent

Valid — dniSeu/dnanw 70 175 175 175

AY8/g3NAdIU 79 19.8 19.8 373

ninUUITNLBNYY 169 42.3 42.3 79.5

D51 y/nnusTIavng 61 153 15.3 94.8
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Bug 21 5.3 5.3 100.0
Total 400 100.0 100.0
s1eldiadedaifiou
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Gﬁ;ﬂmﬁ 10,000 um a2 10.5 10.5 10.5
10,001-20,000 U 157 39.3 39.3 49.8
20,001-30,000 un 80 20.0 20.0 69.8
30,001-40,000 v 73 18.3 18.3 88.0
11nn71 40,000 UM ‘ﬁulﬂ a8 12.0 12.0 100.0
Total 400 100.0 100.0
AuBlunsiuTY Netflix
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 ﬂ%ﬂ@iaﬁﬂmﬁ 106 26.5 26.5 26.5
2-5 ﬂ%ﬂﬁi@ﬁﬂmﬁ 221 55.3 55.3 81.8
wnnd 5 adwiaduan 73 18.3 18.3 100.0
Total 400 100.0 100.0
aadlunsiuraiuasidalag
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 4l 140 35.0 35.0 35.0
2 4l 158 39.5 39.5 74.5
3 dlals 74 18.5 18.5 93.0
wnnd 3 Falustuly 28 7.0 7.0 100.0
Total 400 100.0 100.0
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sen1suszanla
Cumulative
Frequency | Percent | Valid Percent Percent
Valid mmmLLSﬂsﬁ"uLLasmwﬁa 95 23.8 23.8 23.8
MIAADLLLA 11 278 278 515
VUINNNEUATLANIENGY 37 9.3 9.3 60.8
NUINETAR 55 13.8 13.8 74.5
NUIALILUURA 72 18.0 18.0 92.5
RUINDIYYINTIU 22 55 55 98.0
Bug 8 2.0 2.0 100.0
Total 400 100.0 100.0
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Reliability Statistics

Cronbach's Alpha | N of Items

945 12

dulTEaunIINITRaIn

Reliability Statistics
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.955 16
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Reliability Statistics

Cronbach's
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Reliability Statistics

Cronbach's Alpha | N of Iltems
935
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Reliability Statistics

Cronbach's

Alpha N of Iltems
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Multiple Regression
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Model Summary
Change Statistics
Adjusted R Std. Error of R Square Sig. F
Model R R Square Square the Estimate Change F Change df df2 Change
1 9077 823 .822 31837 823 615.707 3 396 .000
a. Predictors: (Constant), suuyymsaiuingia, nspausinaTuniad, uuss@nmonisaaia
ANOVA*
Sum of
Model Squares df Mean Square F Sig.
1 Regression 167.218 3 62.406 | 615.707 .000®
Residual 40137 306 A0
Total 227.355 399
a. Dependent Variable: nseafuwiaidana s
b. Predictors: (Constant), suuvynisdnindia, mspausiimaiuiag,
AIuls=ANNIIMSTAaTA
Coefficients®
Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B Correlations Collinearity Statistics
Model B Std. Error Beta t Sig LowerBound | UpperBound | Zero-order | Partial Part Tolerance VIF
1 (Constant) 257 080 005 079 434

mMSpausuNATRIAd 166 051 001 267 844 161 068 183 5467

ANUSININTANA 620 058 000 734 896 475 227 150 6.682

FUIVIMSALiugia 190 033 000 124 .256 799 275 120 344 2.904

a. Dependent Variable: msanAktofonzm
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