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Supakij Kijprapluetkul. Master of Business Administration, February 2555, Graduate School,
Bangkok University.

Factors Affecting satisfaction in the performance of the employees Bangkok Resource Center
Co.,Ltd. (71 pp.)

Advisor : Asst. Prof. Suparvadee Mitrsomwang, Ph.D.

Abstracts

The purpose of this research is

1. To study the factors affecting satisfaction in the performance of the Bangkok
Resources Center Company Limited.

2. The data collection were used to improve the motivation of the employees of the
Bangkok Resources Center Company Limited.

The sample selection used in this research is the employees who worked at Bangkok
Resources Center Co. Ltd. by random method amount 97 respondents. To surveying by use
questionnaire which reliability equal to 0.5 and check the accuracy of the content experts. The
statistics used to analyze the primary data descriptive statistics including percentages, mean and
standard deviation.

The results showed that most of employees in Bangkok Resources Center Company
Limited. is female. Aged between 18-25 years of graduated education. Most employees have
experienced less than or equal to 2 years, with average revenue per month 10,000 to 15,000 baht

The results showed that the motivation factors that influence satisfaction of the
employees at Bangkok Resources Center Company Limited in moderate moderate moderate
moderate moderate moderate with a mean of 2.77, 2.78, 3.24, 2.72,. 2.86, 3.51 and 2.84 which
can be classified by the following variables the average of respectation at the middle level (Mean
=2.77) The average of progression at the middle level (Mean = 2.78) The average of job

characteristic at the middle level (Mean = 3.24) The average of salary at the middle level (Mean =



2.72) The average of job stability at the middle level (Mean = 2.86) The average of workplace
environment at the high level (Mean = 3.51) and The average of company policy and
management at the middle level (Mean = 2.84).

For the relationship between motivation and satisfaction in the performance of the
employees at Bangkok Resources Center Company Limited. which can be classified by the
following relationship and respected. Relationship satisfaction in the performance of the
employees in Bangkok Resources Center Company Limited. at the limit of statistical significance
0.01, which is associated in the same medium. The progression are related to job satisfaction in
the performance of the employee in Bangkok Resources Center Company Limited. at 0.01 which
was statistically correlated. In the job characteristic Relationship satisfaction in the performance
of the employees in Bangkok Resources Center Company Limited. at the limit of statistical
significance 0.01, which is associated in the same medium.

For the relationship between reinforcement and satisfaction in the performance of the
Bangkok Resources Center Company Limited.,\ which can be classified by the following
relationship.

The salary. Relationship satisfaction in the performance of the employees in Bangkok
Resources Center Company Limited. at the limit of statistical significance 0.01, which is
associated in the same medium. The job stability. Relationship satisfaction in the performance of
the employees in Bangkok Resources Center Company Limited. at the limit of statistical
significance 0.01, which is associated in the same medium. The workplace environment.
Relationship satisfaction in the performance of the employees in Bangkok Resources Center
Company Limited. at a significant level of 0.01, which is associated in the same direction in the
low-level and the company policy and management relating to safety satisfaction with the
performance of the employees in Bangkok Resources Center Company Limited. at 0.01 which is

significantly correlated in the same medium.
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