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ABSTRACT

The objective of this study was to analyze the influences of perceived
usefulness, credibility, and satisfaction on Repurchase intention for online courses.
The samples used for the study were people who have had experience in learning
online courses. The 400 respondents were selected based on purposive sampling.
The research tool was a questionnaire with a total reliability coefficient of 0.857 and
the validity of the content revised by the experts. The descriptive statistics, such as,
percentage, arithmetic mean and standard deviation was used to analyze the data
and inferential statistics used for hypothesis testing was multiple regression analysis.

The results indicated that perceived usefulness, credibility, and satisfaction
had a statically significant impact on repurchase intention for online courses at a

level of 0.05

Keywords: Perceived Usefulness, Credibility, Satisfaction, Repurchase Intention
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Descriptive Statistics

LA
Valid Cumulative
Frequency Percent Percent Percent
Valid ~ veJ9 288 72.0 72.0 72.0
U1Y 112 28.0 28.0 100.0
Total 400 100.0 100.0
91
Valid Cumulative
Frequency Percent Percent Percent
Valid  20-30 U 163 40.8 40.8 40.8
31-40 U 194 48.5 48.5 89.3
41-50 U 39 9.8 9.8 99.0
51 Yauly q 1.0 1.0 100.0
Total 400 100.0 100.0
3ZAUNTANE
Valid Cumulative
Frequency Percent Percent Percent
Valid  éninusaans 45 11.3 11.3 11.3
USeyea 289 723 723 83.5
USeyyln 63 15.8 15.8 99.3
Usugeen 3 8 8 100.0
Total 400 100.0 100.0
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21N
Frequenc Valid Cumulative
y Percent Percent Percent

Valid tiniseu / dnfine 49 12.3 12.3 12.3

FUTIWNIS / NN 60 15.0 15.0 27.3

eheGRIAK

NINNUUTENLONYY 144 36.0 36.0 63.2

Sudealu/anudasy 26 6.5 6.5 69.8

g5 84 21.0 21.0 90.8

3u 37 9.3 9.3 100.0

Total 400 100.0 100.0

s1eldnaLhau
Valid Cumulative
Frequency = Percent Percent Percent

Valid  #nd7 15,000 U9 37 9.3 9.3 9.3

15,000-25,000 94 235 235 32.8

UM

25,001-35,000 131 32.8 32.8 65.5

U

35,001-45,000 89 22.3 223 87.8

U

45,001 U’W]%ﬂﬂ 49 12.3 12.3 100.0

Total 400 100.0 100.0

40



[ 3 d' 174
AUIUASIN Y

Valid Cumulative
Frequency Percent Percent Percent

valid  tosnii 2 aduidion 85 21.3 21.3 21.3

3-5 ASy/AdeU 180 450 45.0 66.3

6-8 ﬂ%’j\i/ \Aou 84 21.0 21.0 87.3

wnni 8 ASy/AReu 51 128 12.8 100.0

Total 400 100.0 100.0

Descriptive Statistics
Std.
N Mean Deviation
PB1 400  4.0425 .92620
PB2 400  3.9725 .85941
PB3 400  4.0425 .81385
PB4 400 39775 .91053
PB5 400  4.0950 .78901
PB6 400  4.1325 74923
Valid N (listwise) 400
Descriptive Statistics
Std.
N Mean Deviation

T1 400  4.0900 .80841
T2 400  4.0125 .80247
T3 400  3.8950 .85780
T4 400  4.0025 .85693
T5 400 4.0125 75417

Valid N (listwise) 400




Descriptive Statistics

Std.
N Mean Deviation
S1 400 4.0600 .82650
S2 400 4.0500 .83019
S3 400  4.1100 .74450
sa 400  3.9725 91314
Valid N (listwise) 400
Descriptive Statistics
Std.
N Mean Deviation
Pl1 400 4.0700 .85259
PI2 400 4.0825 .83812
PI3 400 4.0175 .85675
Pld4 400 3.9275 92703
PI5 400 4.0625 19067
Valid N (listwise) 400
Descriptive Statistics
Std.
N Mean Deviation
Mg 400  4.0438 62514
Undefio 400 4.0025 58801
anal 400 4.0481 67308
filade 400 4.0320 61752

Valid N (listwise) 400

a2



fanola
Reliability Statistics
Cronbach's

Alpha N of ltems

826 4

Suiuselewnd

Reliability Statistics

Cronbach's
Alpha N of ltems
.836 6

AU Ldee

Reliability Statistics
Cronbach's

Alpha N of Items

168 5

AMUAILY BTN
Reliability Statistics
Cronbach's

Alpha N of ltems

q72 5

AU
Reliability Statistics
Cronbach's

Alpha N of ltems

857 a4
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Multiple Regression

Model Summary

Change Statistics

a4

Adjusted R Std. Error of R Square Sig. F

Madel R R Square Square the Estimate Change F Change df1 df2 Change
1 7677 .588 585 30786 .588 188.392 3 396 .000

a. Predictors: (Constant), viawaTa, n1ss15, wudofn

a
ANOVA
Sum of
Model Squares df Mean Square F Sig
1 Regression B89.465 3 29822 188.392 .ooo®
Residual 62.685 396 158
Total 152150 399
a. Dependent Variable: eutadia
b. Predictors: (Constani), WawaTa, n155u5, wudofio
Coefficients®
Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B Correlations Collinearity Statistics
Model B Std. Error Beta t Sig Lower Bound Upper Bound | Zero-order Partial Part Tolerance VIF
1 (Constant) 492 153 3.215 001 191 793

mssig 201 040 203 4962 000 121 280 583 242 160 620 1613

Wudafia 574 047 547 | 12135 000 481 667 739 521 391 512 1.953

ViawaTo 106 039 15 2,690 007 029 183 568 134 .087 564 1.772

a. Dependent Variable: aatodinin
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