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ABSTRACT

This research was conducted with the aim of studying trust, technology
acceptance, and marketing mix factors affecting online purchase decisions of contact
lenses. The samples used for the study were consumers who have experience in
buying contact lenses online. The 400 respondents were selected based on
purposive sampling. The research tool was questionnaire with reliability coefficient
of 0.883 and the validity of the content revised by the experts. The descriptive
statistics, such as, percentage, arithmetic mean and standard deviation and inferential
statistics used for hypotheses testing was multiple regression.

The results indicated that trust, technology acceptance, and marketing mix
factors affected purchase decisions of contact lenses online at a statistically

significant level of 0.05.

Keywords: Trust, Technology Acceptance, Marketing Mix, Purchase Decision
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