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Chancheaw, W. M.Com.Arts (Digital Marketing Communications) , June 2019, Graduate
School, Bangkok University. The Website Content of Eco-Car Company Affecting
Consumer’ Purchase Decisions (78 pp.)

Advisor: Asst. Prof. Tanyatorn Panyasopon, Ph.D.

ABSTRACT

The research had two objectives 1) to study the website content of the Eco -
Car Company communicating Eco-Car information to consumers, and 2) to investigate
behavior and satisfaction of consumer towards the website of Eco-Cars Company.
The researcher used qualitative research by analyzing the content of three-brand
Eco-cars on tree websites and in-depth interviews with 10 consumers buying Eco-Car
and residing in Bangkok. All looked for the websites before purchase decisions. The
question interviews were semi-structured.

The results showed that car manufacturers brought information about cars
necessary for consumers to be displayed on the websites, divided into 7 major
topics: 1) main images and the slogan 2) information on car colors 3) more detailed
4) price information 5) standard equipment information 6) dealer information 7)
information on promotion and privileges. All three websites provided complete
information and contains beautiful pictures. As for consumer accessed the websites
to collect various information about the car models that they would buy. Most
consumers considered that websites created by car manufactures provide the most
detailed and accurate and useful information in the way that consumers were
satisfied with the calculate money for car installment and expenses per month. For
recommendations, consumers mentioned that providing in-depth information such as
various tables, car manufacturers should digest information and present them most

easily.

Keywords: Content, Website, Eco -car, Decision, Consumer
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YES Utility, THAT'S Big!
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EQUIPMENT
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