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The Perception of Purchasing Decision Process and Opinions on Marketing
Communication of Protein Supplements for Chronic Renal Failure Patients
(93 pp.)

Advisor: Asst. Prof. Pataraporn Sangkapreecha, Ph.D.

ABSTRACT

This qualitative research aims to study 1) Perception of chronic renal failure
patients toward protein supplements for patients with chronic renal failure.

2) The buying decision process to purchase protein supplements for chronic renal
failure patients. 3) Opinions on marketing communication of protein supplements for
chronic renal failure patients. This research collects data by using In-Depth Interview
method together with the sample group of 10 end-stage chronic renal failure
patients in Bangkok area who ordered protein supplements for chronic renal failure
patients through online channel and ordered products through distributors or sales
representatives.

The study found that 1) Chronic renal failure patients recognize the
importance of protein supplements for chronic renal failure patients as products that
will help them consume enough protein and make them healthier and stronger.
Moreover, the group of medical personnel who are treating them will be the ones
who will introduce the benefits and importance of protein nutrition to chronic renal
failure patients and patients with chronic renal failure will have confidence and are
interested in products that have already been certified for production standards from
the Food and Drug Administration and Industry Standards. 2) Patients with chronic
renal failure before making a decision to buy food supplements, they will have clear
inquiries and product information before making a decision to buy protein
supplements for patients with chronic renal failure. 3) Chronic renal failure patients
who purchase protein supplements are experienced in meeting marketing

communications both online and offline and they have opinions that marketing



communication is a good thing to make chronic renal failure patients across the
country to have the opportunity to know which supplements are beneficial to their
bodies. In addition, marketing communication that identifies product information
correctly and completely makes them more interested and able to make purchasing

decisions more easily.

Keywords: Perception, Buying Decision Process, Protein Supplements, Patients with

Chronic Renal Failure, Marketing Communication
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