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Perceived Brand Equity, Trust and Service Quality on Consumer’s Repurchase
Intentions of Shabu Restaurants in Bangkok (52 pp.)
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ABSTRACT

The main purpose of this study was to explore influences of perceived brand
equity, trust, and service quality on consumer’s repurchase intentions of shabu
restaurants in Bangkok areas.

The samples of a study were consumers who used services of shabu
restaurants in Bangkok areas. 354 respondents were being selected by using
purposive sampling. The data was analyzed and evaluated by descriptive statistics
including percentage, mean, standard deviation and inferential statistics. Multiple
regression was used to test the hypotheses.

The findings revealed that perceived brand equity, trust, and service quality
had statistically significant impacts on consumer’s repurchase intentions of shabu

restaurants in Bangkok areas.

Keywords: Perceived Brand Equity, Trust, Service Quality, Repurchase Intentions
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AMNMYDIAUA (Product Quality) fie sefuvesselovivesnnaudivesdufuiouinis
wmevALeIANLieIMITeNldINg vieiduruaavisieuifuilanasldaudvie
U%ﬂwsﬁuq (N9 1RANITESMY, 2539, UTN14)

ATUVIENEVDIAMNINYBIUINNT (Service Quality)

ANANYBIUINT AD AUABAAGBINUANNABINITVRIGNAN NIDTLAUAINENTH
yosmsuimslumsnsgiiitensuaussmudesnsvegnii wazszduanuisolaves
Q’U%T,ﬂmé’wmﬁlﬁ%’umw%maﬁuqlﬂLLé’a (A5N9E LRANITESMY, 2539, UtN14)

AMAINUINNTINUNANYBS Parasuraman, Zeithaml & Berry (1988) a3 Aaun
msuimMIartuegfutesing seniumnuniaviatumssuivesjuilnaildsunisuinisdy
T3 Bannumantaves fuilaadufinandiveniaidenfuun Yssaumsallunisiudannms
Tusnsluadsdou anusesnmsvesiagiuilanies saufsdmansiegainglsiuinisfidoans
udajuslaa lanay iWumenssiensdon Gadsnsiiguilanldsutuduass Andwide
deuwhiuary aentaiigusTnaduilegdeuntii dumneenud vimsdudiaanmd
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fiawela voaanFuuimandsnniidinsuuinisldfuimeiudeuiesud Tneunfud
AunmnsUinsinezgnilonliedly viruadlnesmdfiensdadule mrufidavionu
wilendnwesnsuins shliaanwees msvimstuudsdidnlaldenidesindii
ANNMNSUINS selanuduuusssugaiu dnvasfisssund azedneduiinuninie
Benndudnualaesiuvesiruad Juns Ussdiunalnesiuvesdudmiontsusnisiug

ANNIWNTUINS (Service Quality) iluszdvvesnsuinsilifdhauiaziinauoly
Fuilaeverinnfuuimsmands azfunssuivesiuilaain guilaadanudianelase
Uimstunndesudlnu fauamnisuimansmuaumends sesfuslnaviol ndmie
fuslamasiUSeuiisuserineemumeanidunsdhiuiinstu auamasudnsildiuaie
Tuthanantu Fduuseziidmedesdianninmsuimsiinifiofazaisenuldivievluns
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a A
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nshiteyaiignaeduaiug Fanssuinanmmsuinisiuae lesuanussaunisallunis

a J = ' oy ' [ Y o= 0§ YU o a
UIN1sAsanaus w3e nisuaUnselin nislddelavansineg 1y au enasvilnguslaaiin
aufsnelanguslaalasuludenundesnis assiumuigusiaa lomeanisliluUssdiu
(Bitner, 1990; Dagger & Lawlery, 2003 wag Parazuraman, et al., 1985, 1988 RN

HAKBI ISYUNI, 2547)
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faaunsanwarasAUTENauAN Juinainaisisyulnagunsal tasesle waznsusenig
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YaayAaINsLuaeAns aunsaussendldiugsnausnisudasumiale fadl
IS fa o o/ IS
- fgunsalivivade uavilnanim
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- 91ANTANIUT WeaY kazed
- YAAINT TINAIMUNAeY ussnelaegiamunzay
4. anuidneninle (Empathy) nanegiia msviligsuuIn1szantanisusnis
wilaladafnainmsigliuinshimnulalavazlinnuaulanndsuuinislusneynna dsil
- fFuvinsmslasumnuauladuseynaa
- pasiiyAaINsiganana AU
- fiufduiusiugsuusmsludnuagnduiaiule
5. AUSURAYEU (Responsiveness) vangfis MsviligsuUINMsFan n1slesu
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2.4 wunRaLasNgBiNgIuAUATla%aYn (Repurchase Intention)
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AANT Tauaana (2555) tesutedn anuaslages vuneds anuddlagerivduni

WHUNLALLALANAITDYNDN M UBUIAN SINDINTALNATAUNTNLND LTV IVN T AZUSN15UDY
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119574 Tuasaraly
Indun deau (2555) laesuiedn anuadlagedn lowd fuslaa Fedliinasvunssyy
Uz INUTENLAINAIY WASIAINADINITIET DL ULRL

neids Yugse (2556) a5u1e71 anuddlagedveusinalsenauluiie 4

]

23AUSZNOU AD

[ '
Ao A A A

1) mswinlagedn (Wilingness to Buy) nineis anudslafiazdedn el
Tonna

2) pundululalunisdodn (Tendency to Repurchase) vinefis wualdy n1s

1%
b4 1

Feduddaiies Tadmsdudpuiineteuasnsianzas MsneeuAumALA

3) 5TetU3HnasNNT (Repurchase More Quantity) #1899 A1TULEA
‘wqaﬂssmﬁ%%asgm'%mmLﬁ‘mﬁuﬁ’uﬁmaﬁuﬁw

8) msgedudUszanLAY (Repurchase the Same Type of Product) g
nsuanwgAnTIuTivsdedndudiiuanduie

Alan efrduiusna (2554) 85U1871 ANATATETY MUNeDe LIAUIMTEAUAILT

1% [ (%
[

TiuBeeasuilnalunsTeg AUmMYEaUINITNAIAINNTTOATINTN
Helier, Geursen, Carr & Richard (2003) e3ueflenuwasnisadlagedily Ae u

inwaugvesnsinaulalagdiuyanaieItunsgeduavsausNiIanaseun lnevinng

(% (% [
A a 14 U
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¥
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$aflasia 2siavstiuna (2558) laAnu1ideides anulinda msdeasuuuiinge
UniBsuan uaznsiuifasslenififnaderusiladeusinnarsiuiulsivedioaves
Auslaaludawminsrees nansinyimuintademsuite Usslevdiuanumvainvangves
wAnfusidssaronnuitlatoutininaiisiudivlsiveafienvesiuilnalufminszeasnn

a

nNgn

q

av A o

waflfnnsAnwmNLALAz N uiuas AT AT streduihg g
faguAfumudiiudsrinisiuiauinsaudifuarusdate Wauigiui
aralindla demasornudilatod

Saleem, Zahra & Yaseen (2017) l##nwri30 HANTENUUBIAMUNINUINITUALAINL
Heshuiidderudiladeudnselunsdfnwesgnamnssuaianistuvesssme
Uanan1u (Impact of service quality and trust on repurchase intentions — the case of
Pakistan airline industry) annmsAnwmuindnEnansfuaan Ui dudsiiannsa
dwaliignéinausdandunlduinisdlilnenss Sniatiadoauamuimediiavinare
arukilatouinstilnedmariuanuiielaveslasanadutiodedunadlddndae

Nicholas, Athanasios, Leigh & Achilleas (2009) Lavinsanen anudunuslu
unumvesemduiiuusyilaiiien loaonmamuimauasausidladouiniselungy
Q%Mﬁﬂﬁzﬁum%w (Moderating role of team identification on the relationship
between service quality and repurchase intentions among spectators of professional
sports) ¥in1sAnwANuARiuTe TN swiiuuanaueaTefiuszRuiioanTnly
Uszianan lngvihnsinsefumnudureuiivefiudsedlavesineuluvasuauusazau
dfioUsenaunsiasigd nud aunminislaessvesinnisudetulinaronudila
ndulduinsen Tasamglunduiriifiaidureuluiissdlassfulunasuagsiilu
yuriinguiifanudurseuluiiussilavosmilussiugeasfimudilalduinssguane
Tnglaigufuamnimuinisfildsy

[
a v o 1

Snviadanuiniadeganmuinsmeiiu anadesiu uaznismeuaussdegnALiu 2
Pafoddymetuyaansiliuing Alsvinaeanuidlanduindeuinisddnluouan

Konstantinos, Nikos & Dimitra (2002) 1§innnsfnen nsaanisainnudslaids
noANsINAINNTTUIAANUINISluUTUNvedlsssuluUszmeAnsn (Can perceptions of
service quality predict Behavioural intentions? An exploratory study in the hotel
sector in Greece) vnmsAnwdeyadngininlsausuluneumievesusenanin 11 2

o w =

WA Ui AnnusnsignAnsuidamasieaunslaiianginssueseiitedfnyies 3 a1

Y
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1 I
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NIWNWHATUAT
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Anulinala AMUAILAT BTN
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AN TNYBINITUINTS

(% 1%
4 (Y o

nspUATHANTIAULARINIBVENaYRINTTTUSAMAMTEUANTseAURl AT B

=®

MelikuAnLarideves ARUAT landuMsA (2557) B9laasudn nsTuinumnTduen

q

(% [
= (Y o

fuaNusslatadndnasany answavesnnulingdaniiseanusidatest neldwulfnLay
A Sallada 1snvstiuna (2560) Felaasuin anulindaduanuddatedidmase

M BvsnavesAunInYeINIsUSIslseauadaget aelduuiAnuazauideves



Saleem, Zahra & Yaseen (2017); Konstantinos, Nikos & Dimitra (2002) wag Nicholas,
Athanasios, Leigh & Achilleas (2009) #l#iagUin gainmusanisuinmstunnusislate
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3.4.5 vhmsusulsaudluasihiauedvsinandifionsiaaouanuasunssvesidon
(Content Validity) Inglg38n1sdnnszianufniiuvesimsanandiudazyiiu (Delphi) #3e
T38msasy myinaunsseniion (index of Congruence) Gsarsodldreus 0.5 July

3.4.6 ynswnluUTuugssuvaeunumudetauauurlignees

3.4.7 thuvuaeuauluvaaesiusiegad i 40 Metitevnaeadesiy
(Reliability) wazimafildidnuSnwivenaseiusnm
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M50 3.1 (919): NFIATIAUIRNTIATDITBYALAALAILS

Joyavasusaziuls Ussnnvasunnsin ANWULVBINITIN
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2 = USuey 3
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M50 3.1 (919): NFIATIAUIRNTIATDITBYALAALAILS
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