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The Attitudes of Small and Medium Enterprises (SMEs) Toward Digital Transformation
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ABSTRACT

The purpose of this research was to study comprehensiveness of digital
transformation and attitude toward using web-based management system from the
Small and Medium Enterprises. The data was collected by in-depth interviews and
analyzed from SMEs which business sectors as follows: logistics, foods manufacturing
for export, properties development and trading either existing or new users of web-
based management system.

From the research results, it was found that SMEs were able to comprehend
digital transformation in various aspects: workflow, creative development of
products, marketing, organization culture, and business growth adaptation. In
addition, there were positive attitudes regarding web-based management system
usage whereas difference in affecting factors, i.e. Effort Expectancy, User Experiences,
Technology Acceptance, Data Security and Training. Moreover, by able to define
methodology and implementation along with the businesses, SMEs were also

expected positive result.

Keywords: SMEs, Attitude, Digital Transformation, Web-Based, Application
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AN 2.1 BhUUINRDINITEBUSUMALULAE

Perceived
| Usefulness
External Variables (| Attitude | Behavioral Actual System
4| Toward Using > intention to Use Usage
4| Perceived
Ease of Use

ﬁm: Davis, F. D., Bagozzi, R. P., & Warshaw, P. R. (1989). User acceptance of
computer technology: A comparison of two theoretical models. Management

Science, 35(8), 982-1003.
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