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Tanapat, V. M.Com.Arts (Strategic Communications), May 2019, Graduate School,
Bangkok University.

Consumer Behavior and Cultural Values of Thai People Towards Consuming Sanrio
Products: A Case Study of Gudetama (137 pp.)

Advisor: Asst.Prof. Arishai Akraudom, Ph.D.

ABSTRACT

The objectives of this research are to study the consumption behavior of
Gudetama character products by in Thai people and to study values of Thai and
Japanese people through the consumption of Sanrio products. Methods used to
obtain data are content analysis, in depth interview and documentary research.
Consumption behavior in Thai people was analyzed and differences between values,
culture and belief in Thai and Japanese people communicated through Gudetama
character were compared. Result of the study found that Thai people who admire
and consumed Gudetama character products did so because the Gudetama
character reflected their own selves. As the Gudetama character is lazy, favors cushy
situation, does not need to please anyone. By using Gudetama character they are
communicating to others around them that this is my character, Thai people who
consume Gudetama products will consider price as a priority over favorable
appearances of the product before making the decision to purchase. Regarding
values, culture and belief between Thai and Japanese people it was found that there
were similarities in values such as coexisting in society, determining goals in live
which was due to similar in basic teachings. Differences in values found were
punctuality and work rigor. Similarities in culture were ability to accept, adapt and
incorporate different culture into their own culture. Differences in culture were
dependent on the customs and traditions of the countries. Lastly, belief in spirit was

similar in both countries.
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0T a.a. 1973 wandasingliviimeuslonsounquitusieiaadou qunsaldniusi
yesuiny vesliluadauFou lWaufssasusd rouladiilon (afgnga wiadew, 2558) favasi
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A9 1.2: 1eseesniilyaguAnianaaidiienisla Ussinaguu

fun: Sensudeussalsl samanlanarudesiisulusieveieses. (WU, Auduain
https://digjapan.travel/th/blog/id=10852.
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Tu¥ a0 1974 g1318lAdeR UM Sanrio Communication Inc. Faduuisvnan
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ﬁu’l: Brooks, T. (n.d.). Hello Kitty credit card. Retrieved from

https://www.pinterest.com/pin/214906213439613032/.

wasnlanaaluansgeusmandufivszauanudusalud .. 1980 91u3loas
veenanblgaseinansglsy FIRANMULANANNIIIUN T IbaE T AUsTTUD U 911n Tae
Suusneusielavinisilaanvndesieasiunfunn WewSeunsaudmsunisdngnaia
glyvagnaius aniulud a.a. 1983 eusldlddnnsuivvluaseveglsudulaeiden
Hamburg, Germany tWadaRs Sanrio GmbH luvaeiAgnfiunainanigelusniaulieuves
[ a e’l’u é’ s:l' Yo g.J; Y & a Y v a a|
Falvafnidensgeduinn Weldsunsaslidupavesedwnlvfivansgewsni waglud
WeanuuuIIdssundauazimiednleliesandelndsudiungaaing Uuiuunauy
Fauanel A 1980 TUaudeiud a.a. 1990 ¥slolavensgsialumilanisuinisiUaavn
gaglufmarnandususnilulsemeusida sounlut99ul a.a. 1990 laddmunenisvene

v 1 a [} U gj a o as v 6 '3 ¥ U 1

Wihdeanateidevualnglagn1sdnseuiem 1uslovhivan luldviu wazdens

#113LoHa9 2,500 anvvislugUu kaganigewsnindd 200 @1w1 (Sanrio Company,

2019b) gu3lednalasuanudeuruielagiu lnsinquauivurseuyus ol iuuINULeENs
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(Gudetama) (Alex Abad-Santos, 2017)

AWM 1.4: FIN3UAANILE (Gudetama)
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voelay

fis: Sanrio Company. (2013). Gudetama. Retrieved from

https://www.sanrio.com/categories/gudetama.

AusAwDSNALnAnT el A 2013 NMsUszndumeuLsAmes
Aeruomnsveseuslslnenianiuy i iadudun 2 Jevesnamuzananmsnaiures
#1711 Gude 91910131 Gudegude wlatn laianansanssdald vonuauss (udusinae
THi3unaunnaunsadalilé) wazdin Tama wandin Tamago Aiudainle Seusiinasle
2 nMsUsEnInLAnnInEnaulasuANTieuegen vl Official Account a9
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A 1.5 MIOHBSUANVBINANIAE

Tweoots

CTRE [2K] o
o b »
BHITPCDOLLC BN, KA &5 frt: R

IVANPRATVANGR S Y
E4ACRERYR L, Y YraYy

YNAF LMY
I ’ h"," I|
".'
' . |
.

fi17: Sanrio Company. (2014). Gudetama official Twitter. Retrieved from

https://twitter.com/gudetama_sanrio?lang=en.
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fis: Sanrio Company. (2019¢). Gudetama @ Gudetama. Retrieved from

https://www.facebook.com/Gudetama/.
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sulfsansgosni (wsusda $1uneyAn, 2560)

AN 1.7: neemugaindandalonnnn UssinagUu

W ANAKJAJAN

Fi117: Mrs. Jajan. (2016). Gudetama cafe - Hep five, Osaka. (2016). Retrieved from

https://anakjajan.com/2016/07/29/japan-gudetama-cafe-hep-five-osaka/.

a o

neugiypdndnuasmilieuduauiseuun egluiu 9 lnglieuviesls ITdy

2/ LYY ]

Yiea wades vduiiidnlu uazliueuasodsseudna uaseayadnanwuuiinaraun

Y

nduvhlinanugldsumnufsuiluUssmadiu wasieUssmea anvaildsuauieolu
Ussmadudummenanueldagviounnneluislaveseudiu Alanmdsasiinady
Fosuiss wazaglunseunaenan damssiutiufunginssuveanamazanansasilsiay
susglitueuiiies Tuussmiinispuuosenisidies pamusAddnuusddefunnsg
MndBupgaAEs uwdanlaluamensmeand feneniuglilidn indeusaninu
ddufinilsiaetiiauemdouniing uidufedvssaun feluinmiguiuanilallés

aaa o Y = U

g NN AETIn hlvidanuiesangi pamuzdazveuliiuiiausssueims

[y Y

A = & ! o o [ A = ada A 1
iyijuszmﬂumummuiumimLauamuﬁsimmu LEAANDDNAIAITUNAN u‘UENﬂ‘UQJJ‘LJUN’WU

o



10

mshewns madieliundudmusznevlunmshemmsidudunssualulsemadiu 1
Tasduldsu Ty 41omiile ewnsusesiaduomsdaiuresdiuiinudsnnli$itnig
911 (Abad-Santos, 2017)

awionvosnemalusemelng nnsinevaelssuauden uaziinngde
SmirglunangUszmailanuenanUssmadiu Ysemalnefidunidulssmadifing
thidduiifgtupemuzinnanghiiesdueieadou fna ndesusu lWaudsinves
wdadlimeluatideulnedudnamuzdndmieriuiaduniadundn venanidd
Sudrileduduieatunanue Tagldidunandguuiendenliuniddilaenss A
ﬁamaqqmmmluﬂulmaLﬁmﬁuwﬁﬂﬁﬁ@ﬂ'ﬁ%’méfa Gudetma Pop-Up Store Tuuums

wsnluuszwealnefmsassndusndunsaian Woluil 18 nuAus w.a. 2559

A9 1.8: Gudetama Pop-Up Strore #19asswduA1 Centralworld

fi11n: Central world Facebook Fanpage. (2016). Gudetama Pop-Up Strore. Retrieved
from https://www.facebook.com/CentralWorld/.

maiudlanliulszimelne (7-Eleven Thailand) ildpenlusluduieariu
nauzaifiensyduseasegwaiilos amsarauvsyrumeUnAInd B LAY
dienanuvasasnam Wsluduuantorunemiuglumen 59 v mevouufnemae
uenniuBianiiu medudnissiinsesnnasutnamusiiaelidentds 4
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At 1.9: Wsluduazauwisegyuaniuauansilleunnniue

111: 7-Eleven Facebook Fanpage. (2017). lUsluguasaumseguansuaunnsides
AUANIUE. duAuan https://www.facebook.com/search/top/?q=7-
eleven%20thailand.
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1.3 T UszaAvainIsiy
1.3.1 WieAnwngfnssun1suslnaduiuusuienusloaennmuzyasaulng

1.3.2 ieAnwiAlenvesaulneuazaudUununisuslnaduaeusls

1.4 Y2ULIANITIY
1.4.1 VaUAMIUUTEIINT
A ao I Y] ) A PRy ) &
ﬂulmwugmmLuwagﬁlummmnquumum wazAudUy Nuveuludinisgu
ALY WU 10 AU NITHUNANINEIINIY 50 ADU
1.4.2 YBULAAIULIAN

SeEE R TNSAUTELA WoUNING AL W.A. 2561

1.5 Uselgwufaglasuannnisvinnisiae

1

1.5.1 aunsadnendedununidszgndldlunisitnisnainiienauaues

a1 a v

ANUABINTTYRUSLANIseAUAYILSLe

1.5.2 @usauevenunuunUsulanunisinanminedumuseinvlnaesnu

Tunannvasusenalng

1.6 RENUANNRNIZIUINE

1.6.1 Ny (Gudetame) manedie Mn1saundanvusviloulin Tdvies

[ '
= A

wazdnildnyagyinmsiigangnaaniian L"f]uﬁami‘aumﬂLLUiuﬁszj']u%Ié’ PAWAATULLD
U A.f. 2013 AI859TaT 2 3NNTUTENINAUMALIAMBSAINTAUNTFULUULIAINGIMNS
qLﬂmm"lﬁﬁmsﬁwLﬁuﬂﬁaﬁlugﬂLLUULLaﬁLu%’ummmmauaz 1 U1 R1eNved TBS way
losumnufisuegnaunsvanglulssmegu
1.6.2 Soft Power v118/8i4 nagnsnan1snanildenldiendnuainiainusssuy
e TIusTsHvesUsemanulibnsraglulseinadu wu nsiussmagdudenldniiau
I~ d" (K] a" I 1 Y a
JudenanslunismeunsinusssugueandUsamalndifies
1.6.3 Cool Japan vinefia gnsmansnyedauaiunisnainiuy Soft Power laans
1 %3 d' ] d‘d % 1 1 1 6 1 all L 1
deeaniuussiugUuniiendnuallanauegne wWu n15au sy aupsludsinelseme
ieLHEL N TRILSTIH UarduimdeulasugnavesUsemea uazdngdiiinanuduseuly

Useinegyu
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1.6.4 Juusssuuseniley (Popular Culture) vianedia Anullsnvegusinalugn
asfosing q Jausiazgrasipaziiamnudesludosiiunnseiu Wudsiauvgnnlimuiurey
Hudansssuiidiiulumugiunmssiiudinlszdriuvesauludeen Gonldinduiamsss
avuiignineunsluyndesmaiioduaiunisnan

1.6.5 Ailounedansssy (Cultural Value) mneds Asidsalsivuadiduded
gndas uae nauludsauiiuiiosiosfuiimsnsgyimginssutu q Gullidoaduiivaely
yaradinaulansgyinadaliidmginssumeantu asmzauvioliinn lneguuuuresenion
meTausssuansadesenuildluarsmeienunudad anude arude WAENEANTTY
Tuunendeindenfitnstaudeiues anuddyvesiond Aomsiduusegalalunslddia
wazilummuuaussiagiuvnangAnssuludinusydriuvesauludsau (Suntaree Komin,
1990)

1.6.6 Cultural Dimension (Hofstede) Aansoudmiunisaoasinuiausssud
fiunTulag Geert Hofstede Tutl a.a. 1970 eunsfsHanssnuvesiansTsuvesdInLsD
Aflonvasnuludenn uavenfounaniduitestunginssuvesailudinilag s
wenaniidadunnguuesnuiteieatuiuininer i iausssih g suamnuaulann

o [ o

N3y wazgnuunldiuegraunsvans (Hofstede, 2001)

LR

1.6.7 dunusun (Intertext) LAUMUIE9NITNYNLBINUVDIUNALAT TNIU 1384

LAUNUINANTT 158NN “EAUNAUNIE” LAY “GrunUatenie” F9aziiunsdiuinining
41' 'y} [ I~ Y % d' r-:ll ‘:’f( (XY} L% =l d‘ 9-“:1'
Weulsaiuliinaslusiagas s anui Yusdiunisinneunseluasuuuaveri
) o ] gj ‘:’f I~ 9/5 o a a ) Y Y o LY & o a
wyvinlug eildulavenisdnnteneudsulndlidrivgeads vsenstdiuiiieisun
sandanduduunazasinsirinaiuisasinle lusnduazdaadulszinnimediu

1.6.8 Jryyauileal (Animism) mnefanndideiiediunailane Jyaa vsewmm
WNAafinegnnuing wazsTINd Fayvdsiinnevaussienudelusouvaniiig

1) A v v = A a 1Y a

nmsnswimiyyieaiisanuauiglalinues anuweluFeweyyinddddlunmsesue

1 [y

DIAULANANS L UL UNIANYBILA AL AEUINALI NS AR N TUA N WL kil Uiy

6 1

1.6.9 AWe AeauIAniegludnla uazauAnvewyuddodInlansansivile

o

535UV FallnasiengAnssuiinantoenu tugUluuRsnIsH NMSYMEFNRANT AT

Ingasdusemduseiuunaniudiu (@ayans dana, 2561)
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255UNTTULALINUIVEMNYITDS

NUIBLFINIANYINGANTIUNITUTLNALAZATEUNITTUUSTTURIUNITUSLAA
auAngnusloanennmuzresaulng dednwinginssunisusinaduiwususgusioas
NANUEYRIAULNY WASANYIAMINATIEATY KAZANWANANNIIATEN TWUTTIU AIILTE
vosaulng uavaugUunuslarduiatennnusmileuiu Auugideddlaanwianumine
Yosrduuvainusssy Muluteinusssussniey uaznagnslunmsdaasunmmig
Y P v v L a ! o A IS A v
Fauusssu ieliidlalnusssuvesineuazgUuneuiumnaafimilounazaanidieivly
wiaz s Inefluwfauasvguiiinestoniundunseu wazuummslunsdszneu

ANSANYIINY P9

2.1 wnAnfeafuandunneiausssy (Cultural Values)
2.1.1 afivunmeTausssuvesive (Thai Cultural Values)
2.1.2 mﬁaumﬁ@uuﬁisma@ﬁu (Japan Cultural Values)
2.2 WAMIUsIINUTElen (Popular Culture)
221 i’@uuﬁiﬁwizmﬁama@ﬁu (Japan Popular Culture)
2.2.2 musssuusyantenvadlvg (Thai Popular Culture)
2.3 WUIAAD1UI980U (Soft Power)
2.4 WAANANI9IRAIUSTI (Cultural Dimensions (Hofstede’s Dimension))
2.5 nuiduiusun (Intextuality)

2.6 LnAnngInuATHudlgya I (Animism)

2.1 wuAafgnfiuAdoun1einmusssy (Cultural Values)

gingT a0 (2525) na1Tausssd vianells fsnseunauynegaduneliiia
LUUHUALANYNLNZINTINseinkandlunguaunaunilvsodenuladenumis

The Center for Advance Research on Language Acquisition (2014) Ialiadeny
LYY Y1 o® 9 ¥ 1 LY a 2/ a £ c{'
AuTausssuliTnduguuuildnuiuvemginssy waglaswainmienudn anudnlan

losunistananainauludenn vilviusasnguderuiisuuuuilimilounu
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IM2 (2558) TrfrumneiuTansssu Wuluuwunssnduiiedideu fuRdy
e lidezduzusss vieuwsssnfn Sausssuasdushimuamginssuvesaud
agludiny uavinustsudaevilideuilseuussidey

JuussaAnannsusengAufoasuiu Wuwundeduegioidewesaudnly

[
o [

Fapu Aunoadunsanniedaunaiuaanefs useo1dudslsehusAnauasisassavulnl

<9

a [ 1

wWiNsEMasULNLNINAIANVSav AR UA DI T U TS ST U

erfleuludsniioglusyprausazau FsaziidndnanediAnuaznisnssiin Adey

Y

Y 2 o

IS (% 1a 1 A dyd v o ) ! :.: (%
niinsimwlgadvd 9 Judnuditinnudesnisvesnuludiay vienguny o nndsay
= v a1 A o | = oA ! (% (% a CY L1 v
Jadeadimfuuusydngudadinauunneneiu (Wus Anevimd, 2541 915l wszumngunn
YUNIY, 2558)

A3WIA WaLdA (2549) na1v31 Andlen et ddideandeindudmangvesdiay
wardosnsUgnililiandnvesdinudaioludmunglunsdnduiin
UnA (Bhawuk, 2018) lalvinnumuneadeuniaiausssud Wulaseadaiiadetu

Ly

\aAIANTSaINg AN ST VBN Ed luLsar TnuETTY Aakdannununedaguu

3

[ 1

#1139 (Schwartz, 2008) $1iaauAndounsimusssuin Wudsdinelmanany
aonndesuluaantie wlmAndungfinssusauiu Hedaduisnsiiandumednuda
suiauulouny tagwuamainsuualugindszdiuliegnataau

ey AdisunTIausssNIuUSsumdousiiuuangfnssuvesnuludiny Tnoaz
nnuduannludsaudundn feendoutursdonduiivensu uznelmAnnsUsengAufon
a TneuszinnvesandeulaudsUssiavveseiionenlidu 2 Ussinnieiu A Milton
Rokeach (1973)

1) ANeLTI5N15 (Instrumental Value)

AflonuszinivnimsaziidnvazvesunAnEesaudedndaain
SURaveu pnundvadinuadinnsdutladeiilianddendadmne

2) Antleudalmune (Terminal Value)

AdenUssinmdatmungasiiukuAnvesnuvinisudnsasninlulan

darunnseauasiiduinIm wazauainAngludeny
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M990 2.1: ArfeuneIausSsUYes Rokeach (1973)

Arteudatvung ANNEULTIATNS

(Terminal Values) (Instrumental Values)

<

Finiugu Uaende (Comfortable life) | 13U3n15#53n53 (Prompt Service)

Finiiruisiu (Exciting Life) nsmevaUDstayaTignsios

Tandu® (World Peace) (Responsiveness to

AUENDANA (Equality) accurate Information)

AUBasE (Freedom) nsanuaie (Pollution Abatement)
ANYEIUEY (Happiness) WiF3nw1Asas (Free Repair of defective
AulasniyszauYg (National product)

Security) Lyiflawaniivasnads (No deceptive
AYIEUISS (Pleasure) advertising )

nsaglvnude (Salvation) a@n1n (Courteous and helpful)
AILANTNIUAULDY (Self-respect) 578761 (Low Prices)

N1T8UTUVDIFIAL (Social recognition) mi@aﬂﬂgwmsﬁﬁim (Legislation to

anleyyn (Wisdom) product the consumer)

n5ussgUvang (Accomplishment)

flan: Chand, S. (n.d.). Consumer behavior value advocated by Milton Rokeach.
Retrieved from http://www.yourarticlelibrary.com/marketing/consumer-behavior-

value advocated-by-milton-rokeach/29805.

2.1.1 wunAssigtua Deun1eIausssuveadlneg (Thai Cultural Values)
guvs ladiu (Suntaree Komin, 1990) lavins3desuisinevesaulnelaedan

AuiiefiuwuuwLvaInu wasnginssudundnidesanynaululssmeldladdnuas

woRnssueiausssumiouiu diiudsiasduunsenilungulaedaninesduszneuiifiey

Y

6 o (3

mlUluiausssuvedlvedsamnsouvsennlailu 8 nquanAduiusivesdnuivesay

e
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2.1.1.1 msiusveadies (Ego Orientation)

aulneduauitirnuduiivesiuesgs farudesiuludiosgs uasiam
aanilalusies BadieiFewesdnsduyanaiduddgmnlasnasifinnrundiudiusegl
ansogensulddsiuiuyanalndnazdenszduensualldienelfAinnisneuauesiisuunss
nuUni

guvis lafiu (Suntaree Komin, 1990) aulnalagadiuunnlianunsaseusudinny
uazdoinnsaliiientu “wihm” uay “d@ndes” Wnszmidoudunsggnau 91nns
Ansgifunldngnin mfiaulnediamsomuauaRonsunl Suthaduudy uazll
Tnssilegnauinindinsaiifieuinmsdamiesmanysmaun wiluusedsmsaaunls)
anunsaldlunsesunefsausuusiiiniuessdundulddaneliannmsiieniseme
uardnlatussiufiotesiuausuusiiniodu aulnedsinalamamaninidedasaslsl
eailudeafsfuanumsalifunliazinnisenedu mndedsilfazdesmn
fieseoninanumgnsaitliiEia

amnudusvosiiosiaulnefuiisiudufuguidinianginssy
uazAdonvaneUsznslidiesdu “mssnwmin” “Livewdewth” “msvanideanslou
31500” desalvimlnedviruadiiionfuann “inssle” Aeudhanngenuinsdlasneds
mMsAnlagnsosfennuianvesiBuneuiiaznszyimsade

dmuenlneidesvemthan wazanandesiuluiieadudeireuisaziBendeon

o o [y o o [y [y

aaueulneddlirnudAgyiunsinvminvesiunasiudumiioungiugiuresnises

Faiuludiny Winsinulnddaiuundesiiedlafigiugnisdenunuanssiunsell
wiinsgrsdnenlanitfduiuinluasizyngnanuluduyanavesioglavadudaym
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2.1.1.2 msdinluysymn (Grateful Relationship Orientation)
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2113 mmﬁmﬁuﬁ‘iwd’mqﬂﬂaﬁi’méu (Smooth Interpersonal Relationship
Orientation)
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1) maguauazienlald (Caring and Considerate)

2) mqmiwmﬁmﬁyaqa (Kind and Helpful)

3) nsnevaussnatymitazlonia (Responsive to Situations and
Opportunities)

4) N1IPIUAL BANU wagdudstilasies (Self-Controlled, Tolerant and
Restrained)

5) ANENMLazaaud (Polite and Humble)

6) ANNEIULAYSYEnTE e (Calm and Cautious)

7) mawelaludsifuey (Contented)

8) AudNiuSINedsAa (Social Relation)
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2.1.14 m’m%mjuuazﬂ’liﬂ%’mﬂ?{au (Flexibility and Adjustment
Orientation)
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2.1.1.5 guInIneuazeaul (Religion-Psychical Orientation)

guvs 1afiu (Suntaree Komin, 1990) wu31 Aulne 95% sausutiviioly
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2.1.1.6 msfianandeii (Interdependence Orientation)

quvi3 Tafiu (Suntaree Komin, 1990) AniAni3sasnisiianendeiiu
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2.1.1.7 anuaunauiu (Fun-Please Orientation)
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2.1.1.8 mimiquj’mma (Achievement Task Orientation)
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a = a s d‘ d‘ o a Q" [ 1 <3 a d' v
w1afonsele dewlus ugly weazthRuildunamussseadunsmiduiaiansanle
2819MBLIB9 (Suntaree Komin, 1990)
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ANNELLTIISNNS (Instrumental Value)

Adeudadrune (Terminal Value)

N13AIUANAULEY (Self-controlled)
AMNDASE (Independent)
N1IROUAUDIRBLENIE (Responsive to
situation-opportunities)

N3P0 (Contented)
nsanede (Interdependent, mutually
helpful)

ansavinle (Capable)
A1U52LINT2 38 (Calm-cautious)
ﬁﬁﬁaﬁﬁcﬁu (Caring-considerate)
ANAINNTANINNTANYT (Educated)
n3liese (Forgiving)

netyey (Grateful)

na1mgy (Courageous)

13UAUINT (Imaginative)
audedng (Honest-sincere)
AUNELEDNZYIU (Ambitious-
hardworking)

n13Yewmae (Kind-helpful)
Ausnlas (Loving- affectionate)
AUSURAYDU (Responsible)
ANENIN (Polite-Humble)
Snlumnuaunauu (Fun-loving)

AMUAITN (Obedient-respectful)

aduiiiuties (Brotherhood Spirit)
N1789UFUNFIAN (Social recognition)
Fniidudiu (An exciting life)
6?1‘391‘17‘1Iaw8fu (A comfortable life)
1MIUA (True Friendship)
AusnwuUEvg) (Mature love)

AU ALLTe (Religious-spiritual life)
ANENRUSNI9d9AN (Social relation)
Tanfianesy (A world of beauty)
ALLRaIRan (Wisdom-knowledge)
nstAsnlunuLes (Self esteem)
ANUUaRnNYsEAULIA (National security)
ALTIRa (Status wealth)

da32lutin (Freedom-independence)
ANNguaINnely (Happiness inner
harmony)

ANULALBANNA (Equality)
ANUENSIUTIN (Success in Life)
an1vumsauadd (Family happiness
security)

AINEUNEUIY (Pleasure)

Tanflasugy (A world at peace)

fi117: Suntaree Komin. (1990). Psychology of the Thai people: Bvalues and

behavioral patterns. Bangkok: NIDA
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A1319% 2.3: Summary of Japanese cultural values in business

Aau1Bula (Shinto) 1. msdunquanndnuazaiusiniionislungy
(Membership of the group and cooperation within the
group)

2. pudAUesanIunsal (The importance of
circumstances)

3. mmmﬁﬂﬁmdumjm (Harmony between group

members)

ALY (Zen Buddhism) | 1. Anudlszideuitslunues (Self-control and Self-
discipline)

2. ANUEIAYTRIANUREU (The importance of silence)
3. nﬂﬁqnﬂaéWQLﬂﬁﬂuLLﬂaaiﬁ

(Everything changes and nothing is permanent)

3. mm@wsjﬂumnﬂﬁauuﬂaa

(Flexibility to adapt to changes)

4. nseensuseanunsaiiaeslle

(Acceptance of inevitable events)

5. shafuilemnuawysalwu (Striving for perfection)
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relationships)

3. ANUFIAYVBINITVINANUUTTIAgIUE R

(The importance of complying with social norms)

4. NM35nw N (Saving face in public)

fin: Garcia, G. (2016). Japanese cultural traditions and international business. In
Mehdi Khosrow-Poyr (Ed.), International business: Concepts, Methodologies,
tools, and applications (V. 4, pp. 1254-1274). Hershey, PA: Business Science
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Hofstede Cultural Dimensions
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fi1n: Anastasia. (2015). Understanding cultures & people with Hofstede dimensions.
Retrieved from https://www.cleverism.com/understanding-cultures-people-

hofstede-dimensions/.
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AT 4.1: YALATDIUDUANENIANINY

fin: Pennycraftstudio. (2016). Cute Gudetama bed sheet, quiltcover, pillowcover.
Retrieved from https://www.pennycraftsstudio.com/products/cute-gudetama-bed-

sheet-quiltcover-pillowcover-pn0783.

A 4.2: Tagllnamugyunaen

fi11: Collectors. (2017). Sanrio Gudetama lazy egg 8cm mini lamp cute small night

lisht figure kid gifts. Retrieved from https://www.collectors.com.
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fi17: Purio. (2018). Gudetama wedding doll set. Retrieved from

https://www.purioth.com/purio-catalog/info/759.
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A9 4.4: gUnTallATOUTEULATUAIAENIANILY

fin: Thequeenofstyle. (2015). Meet Sanrio's Gudetama-the lazy egg + Hello Kitty's
new BFF. Retrieved from https://www.thequeenofstyle.com/quee/2015/04/

meet-sanrios-gudetamathe-lazy-ege-hello-kittys-new-bff.ntml.

A 4.5: nsslfuneangnan Ly

fn: Shutupandtakemyyen. (2018). Gudetama suitcase. Retrieved from

http://www.shutupandtakemyyen.com/product/gudetama-suitcase/.
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fisn; Octopus. (2017). Gudetama 3D octopus ornament (boiled egg). Retrieved
from https://www.octopus.com.hk/en/consumer/octopus-cards/products/sold-

octopus/gudetama.html.
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AN 4.7: 1ATRIRTIANENIANINE

'/ -, !

fin: JapanLA. (2016). Museum of Gudetama! new Gudetama goodies. Retrieved
from https://www.japanla.com/blogs/news/museum-of-sudetama-new-

gudetama-goodies.

AN 4.8 aUAlURNNILE

- “" [ “."‘." -

fa: Japaninabox. (2017). Gudetama B6 size diary day planner. Retrieved

-

from http://www.japaninabox.jp/shop/gudetama-b6-size-diary-day-planner-

notebook-2017-sanrio-made-in-japan/.
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A 4.9: Tulananiue

fin: Bentoandco. (2018). Gudetama stackable 3 tier bento box. Retrieved
from https://en.bentoandco.com/products/gudetama-stackable-3-tier-bento-

box.
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AW 4.10: Gudetama Tamagotchi

fin: Tamapalace. (2017). Coming soon: Gudetama Tamagotchil. Retrieved from
https://tamapalace.tumblr.com/post/164903678069/coming-soon-gudetama-

tamagotchi.
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mwﬁ 4.11: Line Sticker Gudetama Usewdlng
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fis: Linestore. (2017). Gudetama: Thai version. Retrieved from https://store.line.me/

stickershop/product/5804/en.
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fsn; Appman. (2016). Sticker Line Gudetama. Retrieved from

http://appman.in.th/line/index.php?route=sticker/sticker&id=3335.
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Bendald (Phro, 2016)

m‘wﬁ 4.13: Gudetama x Godzilla

gudetomo x GODZILLA

ﬁu’lz Phro, P. (2016). Godzilla and Gudetama is the cutest collaboration between a
terrifying monster and lazy egg ever!. Retrieved from
https://soranews24.com/2016/05/18/godzilla-and-gudetama-is-the-cutest-

collaboration-between-a-terrifying-monster-and-lazy-egg-ever/.
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il 4.14: dnennuenuglalaluians

fin: Ebay. (2018). Gudetama fun fun christmas plush phone stand Universal

studios Japan 2018. Retrieved from https://www.ebay.com.

NN 4.15: AaUATENTUDEAD

fi1n: Carousell. (2018). Universal Studio Japan christmas Gudetama x Jurassic Park
Pass case. Retrieved from https://sg.carousell.com/p/po-universal-studio-japan-

christmas-gudetama-x-jurassic-park-pass-case-198286726/.
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Holika Holika SN gudcfamo

fiun: Airfrov. (2017). Holika Holika x Gudemata collaboration: An egg-plosion of
beauty products. Retrieved from https://www.airfrov.com/blog/holika-holika-x-

gudemata-collaboration/.
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m‘wﬁ 4.17: Gudetama Café

Fin: Farng. (2016). Gudetama café @191 HEP FIVE aiune l99717. Retrieved from
https://digjapan.travel/th/blog/id=10575.
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mwﬁ 4.18: Gudetama café in Osaka

flan: Famng. (2016). Gudetama café @11 HEP FIVE guiny Tosni. Retrieved from

https://digjapan.travel/th/blog/id=10575.
wasanuudalinisvewavilidanludesdaies lolnenun wazusnUsswegUu
ag19UsEmARIAlUS g0ane wazdsemeldniulunaiseun fadunistudulaidusgnemin

Aufisnvesnenuglilaiiiewsluguusdawnsvanelulunanayssna

A9 4.19; Gudetama Café in Singapore

fin: Danielfooddiary. (2016). Gudetama Café in Singapore. Retrieved from
http://danielfooddiary.com/2016/10/16/gudetamacafesg/.
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mwﬁ 4.20: EVA Air Gudetama

fan: Wieadu. (2016). @1em90u EVA AR iTadum3esiuarglviiAes Gudetama widu
g’ﬂ@?éﬁﬂ?. duAuan from http://www.tiewyeepoon.com/hot-topics/update/eva-

gudetama/.
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mwﬁ 4.21: Gudetama Festival in Yokohama

fian: Kaila. (2018). Gudetama festival in Yokohama. Retrieved from
http://the.rainbowholic.me/kawaii/gudetama-festival-in-yokohama-x-my-new-

doughnut-backpack/.

AN 4.22: UeAgUNANILY

fiun: Gudetama in Macau. (2018). Retrieved from http://www.facebook.com/groups/

gudetama.thailand.
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