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ABSTRACT

The study aims at analyzing the 1) the level of perceived of service quality on
using homestay in Amphawa, Samut Songkhram province 2) The level of perceived of
satisfaction of tourists on using homestay in Amphawa, Samut Songkhram province.
And 3) the factors affecting decision making on using homestay in Amphawa, Samut
Songkhram province. The samples used in the study chooses from Thai tourists
between the ages of 18 - 60, selected by using a convenience sampling method of
400 people. A questionnaire was used, with a reliability of 0.907 and the content
accuracy was examined by a panel of experts. The statistics used for data analysis
were Descriptive Statistics, which included Percentage, Mean, Standard Deviation and
inferential statistics, that used in hypothesis testing at the level of significance .05
was multiple regression analyzed.

The results indicated that the majority of participants were female with 20-29
years of age. They completed bachelor’s degree, single worked in private companies,
and earned average monthly incomes between 10,001-20,000 baht. In addition, the
study results indicated that the perceived of service quality and perceived of
satisfaction of tourists on using homestay in Amphawa, Samut Songkhram province at
high level. The results of hypothesis testing revealed that the service quality in term
of assurance, tangibility, empathy and responsiveness affecting decision making on
using homestay in Amphawa, Samut Songkhram province at the significant level of
.05. In addition, the satisfaction of tourists in term of products and services, price,
delivery and place affecting decision making on using homestay in Amphawa, Samut

Songkhram province at the significant level of .05.

Keywords: Service Quality, Satisfaction, Decision Making on Using, Homestay
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