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Abstract

The research of “Content Analysis of BeU Beyond Facebook Page and Its
Effect on Engagement of Those Who Like BeU Beyond Facebook Page” is a mixed
method research aimed to study the contents type, presentation style and the
contents source for producing of BeU Beyond Facebook Page and to study the
content’s character that effects on engagement of those who like BeU Beyond
Facebook Page. The results were as, the highest engaged type of content was
miscellaneous type. In this category, there were 27 in 37 posts, or about 72.97
percent, that had higher percentage of engagement than the average. The highest
engaged presentation style was presentation in the form of illustrations with subtitle.
In this category, there were 43 in 71 posts, or about 67.56 percent, that had higher
percentage of engagement than the average. And the highest engaged contents
source for producing is other sources apart from programs, student, faculty and news
of university, schools and various disciplines. In this category, there were 29 in 62
posts, or about 46.77 percent, that had higher percentage of engagement than the
average. The factors that marketing communicators and strategic communicators
should pay most attention to the contents production was the relevancy at the
individual level or the identity of the target group varies according to the
environment that engaged that group (Personalize-based Content). The research
shows that Bangkok University students have creativity, love fun, do not like

academic issues, like the story that is easy to understand and love their friends.

Keywords: Content Analysis, Engagement, BeU Beyond Facebook Page, Digital PR
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“an31 ATONA UWY LNTANN” UA-NYNT JusTang 9260 2244 24.23326134
AUAUMLLUSURALDUUEABS HTC VIVE
Ideal Idea U89 A%.832550 SIUIATT 59995NITUARY 1398 302 21.60228898
MIAUTENA
Wansnhawn 5.0 auzmAluladansauaLay 1345 284 21.11524164
WIANTIU LAFINN
Svisaliiagdn AU WD IARIE AR TN AN 1184 241 20.35472973
gaulUuernmiy Wunanuvedas
A BUSEM w.ngawmm wiinfudusdndenlnuan 2819 563 19.97162114
dmsudsnauam
wnlefiendiuain 2 57197 uinnssunalulad 993 197 19.8388721
ansaume
Fuv lwsngual aszlve Tulasudiefiuvye 5666 1107 19.53759266
Winfldu AuzRdvialifouazfalznmeuns w.ngann 207 40 19.3236715
nluulsE A WE R EL FEAURALANY adai
16
deal Idea ¥03 A5.859a WAd0MANA ANUAAMY 4469 838 18.75139852
walulagansaumelasuinnssu
Ideal Idea v84 A3.7581 MEYNIANUS T0483N1TUR 9982 1850 18.53336005
fheRanmsinfnwuasdedisesdng
vahenaseuasIBud indgnueSeusuale 374 69 18.44919786

CRERRER))




A1519% 4.14 (719): A1T19UEAINAYDA Reach, Engagement Way Engagement Rate U84

85

WAV AN WILAZINMTEVDIUMINGIAY 1589817 UN1N Engagement Rate 3ngalunien

nuangtinAnwuazenIsdvaamninedy Reach | Engagement Engagement
Rate (%)

Wn BUI funuuseinalngsinlaseinis SEAYEN 620 107 17.25806452
518713 "Wunihusznelng” 1531 260 16.98236447
2 Windlmel BU funurusuiangiadl 2 s1edaeu 1143 192 16.79790026
Hadssnwlngszaulszine
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WAV AN WILAZINMTEVDIUMINGIAY 1589817 UN1N Engagement Rate 3ngalunien

nuangtinAnwuazenIsdvaamninedy Reach | Engagement Engagement
Rate (%)
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