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Apichatwongchai, S., M.B.A., March 2019, Graduate School, Bangkok University.
Factors Affecting The Selection of Transport Services of N.P.M. Company Truck and
Transportation Co.Ltd. (99 pp.)

Advisor : Sumetee WongSak, Ph.D.

ABSTRACT

This paper aims to study the factors Affecting The Selection of Transport
Services of N.P.M. Company Truck and Transportation Co.Ltd. The sample were
351 person, Users of the N.P.M. Company Truck and Transportation Co.Ltd. in the
Bangkok Metropolitan Region Data were collected by qualified rating scale
questionnaire (I0C=0.67-1.00, ®=0.919) The data is analyzed in terms of frequency,
percentage, average, standard deviation.One-way ANOVA and scheffe method.

The results show that the factors Affecting The Selection of Transport
Services of N.P.M. Company Truck and Transportation Co.Ltd. Overall was at the high
level (X=3.78) when considered each aspect specifically, Price was at the high level
(X=3.97) Followed by the order Product was at the high level (X=3.95), Promotion
was at the high level (X=3.87), People was at the high level (X=3.86), Process was at
the high level (X=3.81), Place was at the high level (X=3.59), and with the lowest
mean Physical evidence was at the moderate level (X=3.42) comparison the factors
Affecting The Selection of Transport Services of N.P.M. Company Truck and
Transportation Co.Ltd. by sex, age level of education and Service area as a whole

and individual aspects. not difference was statistically significant at the 0.05 level.

Keywords: The Factors Affecting The Selection of Transport Services, Price, Product,

Promotion , People Process, Place , Physical Evidence
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Y
1d

LANENIIENINRTIEYe Werun wiguilnandiasdndulaldenluniste inssdulssnni
a a a dy < g
fauagaudesas dnsgeidunsing?
a & o v . . & a o fa Y a a
3.NOANTIUNTBBUUULULBU (complex buying behavior) lJunannue ;Umﬂmm
ANUAWAY 5189 TANdseEs wilanudlunisteniann ueesudinmsdeiieensaien

naeR1YYBNEUTINA Neunsasiliere HuilnAfadasiaiamansaume laaudnd



26

(%

inifefuUssLazaTHARSuT Welmsuisnadnuazves sanfusitu 1 1wy Uilaa
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mslenesinginssufuilaa (Kolter, 2000, p. 171) Wunsummafinssunsde
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7. ffuslnatonendls (How does the consumer buy?) ifufanuiiesioansnauds
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(Yeywu AaEeIn, 2556, wi 125)

MS,
MS,,

F=

Jdf, =k-1,  df,=N-k

A ' aaa
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ANANUIN U

aa a

DAL BaNIIaNUN (Descriptive Statistics)
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MINNARUINT 1: Toyar AU uveIwUUAD Uy

Case Processing Summary

N %
Cases  Valid 351 100.0
Excluded” 0 0
Total 351 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics
Cronbach's
Alpha N of ltems

919 a2




Item Statistics

MINMARUINT 1 (918) : ToyariAUaiuYBILUUAB U Y

Mean Std. Deviation
PuNAn To9 1 3.90 755 351
PuNARAN To9l 2 3.92 738 351
PuNARA 1ol 3 3.93 724 351
fundnstou Toil 4.03 721 351
sundnsoud do7 5 3.97 706 351
sundnsau 707 6 3.93 689 351
fusIAte 1 4.01 709 351
FUTIATD 2 3.98 742 351
AIUTIATD 3 3.97 724 351
fusIAte 4 3.98 701 351
AUTIATD 5 3.93 741 351
FUIINTD 6 3.95 770 351
FUTBIINIIRIULIede 1 3.70 791 351
AUTDININITINTIAUEUD 2 3.59 776 351
FUTINNATTIRTNUNETE 3 3.56 772 351
FUTBINNNTINIMUETD 4 3.58 740 351
FUTBINNATIRMUNETD 5 3.56 718 351
FUTBINNTINNUNLTD 6 3.52 724 351
funsdaasunisuede 1 3.76 767 351
funsdLasunIsede 2 3.89 731 351
FunTdLEsuNITLTe 3 3.92 739 351
FuNTdLEsuNISIIede 4 3.94 731 351
funTdEsuNISuNeYe 5 3.87 724 351
fuNTdLEsUNITUILTe 6 3.86 689 351
puntineu 9o 1 3.83 725 351
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FUNTNIU VB 2
FUNTNU VB 3
FUNTNIU VB 4
FIUNTNIU VB 5
FUNLNU o 6
FUNTEUIUATS T8 1
FUNTTUIUNTT VD 2
FUNTTUIUATT VD 3
FUNTTUILANT U 4
FUNTEUIUATT 18 5
FUNTEUIUATS 98 6
AuaNEME 98 1
fUANEE U8 2
fuanEaE U9 3
fuanwelg Uo 4
fuanuYME U9 5

USNYMY T8 6

3.89

3.85

3.82

3.96

3.83

3.79

3.86

3.84

3.76

3.84

3.79

3.61

3.40

3.42

3.40

3.37

3.33

754

102

123

714

.706

691

135

.709

116

11

692

704

646

.695

106

.685

631

351

351

351

351

351

351

351

351

351

351

351

351

351

351

351

351

351
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MINNANUINT 2: ToLATNUIULALTBYALVBIABULUUADUNY

Frequencies
Statistics
sex Age |education| area
N Valid 351 351 351 351
Missing 0 0 0 0
Frequency Table
sex
Cumulative
Frequency| Percent |Valid Percent] Percent
Valid  «1¥ 108 30.8 30.8 30.8
AN 243 69.2 69.2 100.0
Total 351 100.0 100.0
Age
Cumulative
Frequency| Percent |Valid Percent| Percent
Valid Gﬁl”m’j’] 301 44 12.5 12.5 12.5
31-40 U 96 27.4 27.4 39.9
41-50 ¥ 144 41.0 41.0 80.9
11nA71 50 U 67 19.1 19.1 100.0
Total 351 100.0 100.0

MINNANUINT 2 (510): ToyadnuIuLAzIoYAYYRILABULUUADUNY



education
Cumulative
Frequency| Percent |Valid Percent| Percent
Valid  shninsfseufinen/uas. 500 142 14.2 14.2
auUIey/Uaa. 74 21.1 21.1 35.3
ERTaTalok: 213 60.7 60.7 96.0
ganUSyan3 14 4.0 4.0 100.0
Total 351 100.0 100.0
area
Cumulative
Frequency | Percent |Valid Percent| Percent
Valid  AFHNNUAIUAT 147 41.9 41.9 41.9
UATUSH 40 114 114 53.3
UUNYS 70 19.9 19.9 73.2
Uusu 44 12.5 12.5 85.8
a3nIUIINIg 26 7.4 74 93.2
Aunsang 24 6.8 6.8 100.0
Total 351 100.0 100.0
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NARUIN A
WAN1INAEDY T-Test
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ANTNANANWINT 3: NAN1TIATIEI T-Test

T-Test
Group Statistics
sex Mean | Std. Deviation |Std. Error Mean
P1 igtd] 108 3.9707 .45733 .04401
AN 243 3.9362 51753 .03320
P2 U418 108 3.9537 39192 03771
AN 243 3.9760 47697 .03060
P3 U418 108 3.5802 42901 .04128
AN 243 3.5871 48610 .03118
P4 YY 108 3.8935 44910 .04321
AN 243 3.8676 46425 .02978
P5 Y18 108 3.8580 43760 .04211
N 243 3.8683 46949 .03012
P6 U418 108 3.8534 .44519 .04284
N 243|  3.7949 44807 02874
P7 U418 108 3.4028 42637 .04103
AN 243 3.4294 40618 .02606
PP U418 108 3.7875 30295 .02915
AN 243 3.7799 .36582 .02347
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ANSHAIANUINT 3 (A1B): NANNTIATIEH T-Test

Independent Samples Test

91

Levene's Test for

Equality of
Variances t-test for Equality of Means
95% Confidence Interval
Sie. Mean Std. Error of the Difference
F Sig. t df (2-tailed) | Difference | Difference Lower Upper

P1 Equal variances assumed 3.618 158|596 349 551 .03447 .05781 -.07923 .14816
Equal variances not assumed .625| 230.452 .532 .03447 .05513 -07415 .14308

P2 Equal variances assumed 8.116 1051 -.426 349 670 -.02229 .05234 -12524 .08065
Equal variances not assumed -4591 246.926 .647 -.02229 .04856 -11794 07336

P3 Equal variances assumed 1.920 67| -.126 349 .900 -.00686 .05428 -.11361 .09989
Equal variances not assumed -133| 230.733 .895 -.00686 05174 -.10879 .09508

P4 Equal variances assumed 133 716|487 349 .627 .02589 .05316 -.07866 .13044
Equal variances not assumed .493| 211.663 622 .02589 .05248 -07756 12935

P5 Equal variances assumed 2.130 .145( -.193 349 847 -.01029 .05319 -.11491 .09433
Equal variances not assumed -1991 219.126 .843 -.01029 .05177 -11232 .09174

P6 Equal variances assumed .036 .849) 1.131 349 .259 .05847 .05172 -.04324 .16019
Equal variances not assumed 1.133] 206.527 .258 .05847 .05159 -.04324 16018

p7 Equal variances assumed .035 .851| -.557 349 .578 -.02658 .04770 -.12040 06724
Equal variances not assumed -5471 196.586 .585 -.02658 .04860 -.12243 .06927

PP Equal variances assumed 6.624 1101 .188 349 851 .00754 .04022 -.07155 .08664,
Equal variances not assumed .202| 245.105 .840 .00754 .03742 -.06617 .08126




AARUIN
wan1snAaey (F-test One-way ANOVA)
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MITNAIANUINT 4 HAN1TNAABU(F-test One-way ANOVA) vaasiiUsdaseduunaiueny

Oneway
Notes
Output Created 15-31.A.-2562, 18 U1RN1 35 Wil
Comments
Input Data DAATENL. AjmMnNdata 2.sav

Active Dataset DataSet1

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data File 351

Missing Value Handling Definition of Missing User-defined missing values are treated as
missing.

Cases Used Statistics for each analysis are based on
cases with no missing data for any variable
in the analysis.

Syntax ONEWAY P1 P2 P3 P4 P5 P6 P7 PP BY Age
/MISSING ANALYSIS
/POSTHOC=SCHEFFE LSD ALPHA(0.05).
Resources Processor Time 00 u1%¥n1 0 U9l
Elapsed Time 00 u1%N1 0 U9l

[DataSet1] DAL njanM\data 2.sav



ANOVA
Sum of Squares df Mean Square F Sig.

P1 Between Groups 687 3 229 917 .433
Within Groups 86.598 347 .250
Total 87.285 350

p2 Between Groups .842 3 281 1.379 .249
Within Groups 70.684 347 .204
Total 71.527 350

P3 Between Groups .047 3 .016 .070 976
Within Groups 76.834 347 221
Total 76.881 350

P4 Between Groups 224 3 075 .353 787
Within Groups 73.565 347 212
Total 73.790 350

P5 Between Groups 666 3 222 1.053 369
Within Groups 73.173 347 211
Total 73.839 350

P6 Between Groups .250 3 .083 414 743
Within Groups 69.798 347 201
Total 70.048 350

p7 Between Groups 136 3 .045 .266 .850
Within Groups 59.294 347 A71
Total 59.430 350

PP Between Groups 215 3 072 .592 .620
Within Groups 41.996 347 121
Total 42.211 350
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PITNAIANUINT 5: NaN15NAEDU(F-test One-way ANOVA) U096 uU50a5y

WUARNLTZAUNITANT

Oneway

Notes

Output Created

Comments
Input Data
Active Dataset
Filter
Weight
Split File
N of Rows in Working Data File
Missing Value Handling Definition of Missing
Cases Used
Syntax
Resources Processor Time

Elapsed Time

15-41.A.-2562, 18 WIRA1 35 W17l

DAATENL. AjmMnNdata 2.sav
DataSet1
<none>
<none>
<none>
351
User-defined missing values are treated as
missing.
Statistics for each analysis are based on

cases with no missing data for any variable

in the analysis.

ONEWAY P1 P2 P3 P4 P5 P6 P7 PP BY
education
/MISSING ANALYSIS
/POSTHOC=SCHEFFE LSD ALPHA(0.05).

00 WHA1 0 W?

00 WHA1 0 W¥

[DataSet1] DAL njanM\data 2.sav




ANOVA
Sum of Squares df Mean Square Sig.

P1 Between Groups 133 3 244 .980 .402
Within Groups 86.552 347 .249
Total 87.285 350

p2 Between Groups .078 3 .026 126 .945
Within Groups 71.449 347 .206
Total 71.527 350

P3 Between Groups 222 3 074 .335 .800
Within Groups 76.659 347 221
Total 76.881 350

P4 Between Groups 847 3 282 1.343 .260
Within Groups 72.943 347 210
Total 73.790 350

P5 Between Groups .298 3 .099 469 704
Within Groups 73.541 347 212
Total 73.839 350

P6 Between Groups 466 3 155 775 509
Within Groups 69.582 347 201
Total 70.048 350

p7 Between Groups 131 3 .044 .255 .858
Within Groups 59.300 347 A71
Total 59.430 350

PP Between Groups 203 3 .068 .560 .642
Within Groups 42.007 347 121
Total 42.211 350
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PITNAIANUINT 6: NaNI5NAEDU(F-test One-way ANOVA) U096 uU50a5y

o dy Adg v oa
WUNAUNUANLGUIAS

Oneway

Notes

Output Created

Comments
Input Data
Active Dataset
Filter
Weight
Split File
N of Rows in Working Data File
Missing Value Handling Definition of Missing
Cases Used
Syntax
Resources Processor Time

Elapsed Time

15-41.A.-2562, 18 WIRA1 35 W17l

DAATENL. AjmMnNdata 2.sav
DataSet1
<none>
<none>
<none>
351

User-defined missing values are treated as
missing.
Statistics for each analysis are based on
cases with no missing data for any variable
in the analysis.
ONEWAY P1 P2 P3 P4 P5 P6 P7 PP BY area

/MISSING ANALYSIS

/POSTHOC=SCHEFFE LSD ALPHA(0.05).

00 WHA1 0 W?

00 wIRA1 0 W#

[DataSet1] DANUITENL. njanm\data 2.sav



ANOVA
Sum of Squares df Mean Square F Sig.

P1 Between Groups 525 5 .105 417 837
Within Groups 86.760 345 251
Total 87.285 350

p2 Between Groups 1.507 5 301 1.485 194
Within Groups 70.020 345 203
Total 71.527 350

P3 Between Groups 1.353 5 271 1.236 292
Within Groups 75.528 345 219
Total 76.881 350

P4 Between Groups 1.561 5 312 1.491 192
Within Groups 72.229 345 .209
Total 73.790 350

P5 Between Groups 978 5 .196 .926 464
Within Groups 72.861 345 211
Total 73.839 350

P6 Between Groups 1.221 5 244 1.224 297
Within Groups 68.827 345 199
Total 70.048 350

p7 Between Groups 203 5 .041 237 .946
Within Groups 59.227 345 172
Total 59.430 350

PP Between Groups 433 5 .087 715 612
Within Groups 41.778 345 121
Total 42.211 350
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