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The Influence of Corporate Social Responsibility, Public-Organizational Relationshi
Outcomes, and Corporate Governance on the Viewership of the News Programs

among Thai Viewers in Bangkok Metropolitan (158 pp.)

Thesis Advisor: Asst. Prof. Pacharaporn Kesaprakorn, Ph.D.

ABSTRACT

This survey research aims to examine the influence of Thai viewers’ corporate
social responsibility participation, organizational-public relationship outcomes, and
corporate governance on their viewership of news program of Channel 3 (Thailand)
and Royal Thai Army Television Channel 7 or “Channel 7.” Three hundred ninety-
nine Thai viewers aged less than 20 years old to more than 60 years old were
selected using multi-stage sampling methods, including simple random sampling and
convenience sampling. The data were tabulated and analyzed using Multiple
Regression Analysis. The results of the Channel 3 and Channel 7 found that : (1) Thai
viewers who differed in age, income, and educational level had significant
participation in CSR initiatives; (2) CSR participation significantly influenced Thai
viewers’ perceived public - organizational relationship outcomes in relations to trust,
commitment, community involvement, and reputation; (3) CSR participation
significantly influenced Thai viewers’ perceived corporate governance in relations to
accountability, responsibility, equitable treatment, transparency, value creation,
ethics, and participation; (4) Their perceived relationship outcomes significantly
influenced their perceived corporate governance; and (5) Perceived public -
organizational relationship outcomes and their perceived corporate governance
significantly influenced their media exposure to news program of Channel 3 and

Channel 7.

Thesis Advisor
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