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External Influences

Input
Consumer

Decision
Marketing

Process

External Influences

First’s Marketing Effort
1. Product

2. Promotion

3. Price

4. Channel or distribution

Socioculture Environment
1. Family

2. Informal source

3. Other noncommercial
4, Social Class

5. Subcukture and culture

source

Socioculture Environment

Output

Need 1. Family
Recognition 2. Informal source
< 3. Other noncommercial  source
4. Social Class
Pre purchase
Search 5. Subcukture and culture
Evaluation of
Alternative
> Experience
Post decision Behavior

I

Purchase
1. Trial

2. Repeat Purchase

Postpurchase Evaluation

fivn : J Pal Perter&Jerry C.0lson, (1994) Consumer Behavior&Marketing Strategy,

(7edition). New york
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