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Liang, X. M.B.A,, November 2018, Graduate School, Bangkok University.

Product quality Value and word of mouth affecting Chinese tourists decisions to buy
Latex pillows (44 pp.)

Advisor: Asst. Prof, Kasemson Dipatsirisak, D.B.A

ABSTRACT

This research aims to study Product quality Value and word of mouth
affecting Chinese tourists decisions to buy Latex pillows. The samples used in the
study with chinese tourists know or used to purchase latex pillow. The research
instrument was a questionnaire with a reliability of 0.974 and approved its contents
by experts. Statistics applied for data analysis included: descriptive statistics which
were percentage, mean, standard deviation, and reference statistic,for resting
hypothesis at 0.05 significant level was Multiple Regression Analysis,

The result of study indicated that Product quality Value and word of mouth
affecting Chinese tourists decisions to buy Latex pillows, statistically significant at

0.05 level

Keywords: Quality of Goods, Value, Word of Mouth, Buying Decision Latex Pillow of

Chinese Tourists.
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