nsdeanssEuiyaraiinadensUiRnuveadmihfihssuasua
THE INFLUENCE OF INTERPERSONAL COMMUNICATION ON THE
PERFORMANCE OF METROPOLITAN POLICE OFFICERS



nsdeansTEnINUARaiNasen sUfURuYeId N IFSIauATUIA

THE INFLUENCE OF INTERPERSONAL COMMUNICATION ON THE PERFORMANCE OF
METROPOLITAN POLICE OFFICERS

Wenfinusihdudrumnileveinsfinwinuvangns
TmamansumUniin a193vInnsaeansilnagns
UINYIRENTUNN

UnsAnw 2561



© 2561

i

anasnt LIRS

o

a

AIUAVEANT



UUFIRINGTRE UNINGIRENTUNW
audiFlineinusiiludundeasnisnmnuvdnans
TwemansumUngie a1v13vinsdeasdinagns

1589 nsieansseninayanaiinaseysednsnmnsufiRnuresdminnmsuasua
eRld anasnu wisnsey
Idasaniureulng

cal ¢

(mnamamwmia 3. ?1’333514 aAuIY)

21FINUI N85 !

(H98ranI1se s Andgmns uvndulnaia)

ASIUNISUMAAINGIAY —-

(M5.4UN5 5IAND1UIYTY)

a

NITUNITENTIAN

9

(599ANEH 312

I
faa

(5.891A7 LA3YRUGAINA)

9 8

ALUUATTIINE R
29 WeEINeU 2561



anashu uisisey. Vsyardnamansududin awivinisdeansidanagns, ngadnieu
2561, UfinInenay, i1 Ineaenganm.

< i =l 1 a aa 1% v o v
mMsdeansseniyanainaran1sufUAnNura sl i IuaIuIa (109 wi)
91938NUTNYTInenfinug: fHiemans1ansd.as. gassdl dauady

UNARED

nsAnwInsdeassgninsyanaiinason1 s iRnuveadmiifidisauasuia 1
fmquszasd fe 1) efinwnszuiunsdsassewinanavendwihisnsiauasuna 2)
defnuwmsldnwgdavesdmiifidissuasuia 3) eAnwinwenisindedeaisves
ntihdidhauasuia 4) Wefnwnishaouduiweadmifidissueuia ngufegs

dlunselaun Winthndimaluaanisisauasuiandudiviaiiusiuiielunisdunivel

=

° v o ¢ . =
F1uau 18 A Wngldmsduniwaliiuuianzdn (In-Depth Interviews) lWumisailslunisifiu

= =

suswdeya sasnudeyanioniiannuiide unaw IVMAIBIIALITEY HaMTIY

]
WUN

1) frunsdeansseminayana nanside wudn wmdunsudletigmglasseues
m‘sﬁ'aaﬁiwdﬂq%uﬁm,:yﬂﬁ’muaxwﬂﬁﬁaﬁuﬁmym FD Q’ﬂ'ﬂﬁuﬁ’zyﬁmﬁaaﬁ@miﬁ’mmmqmw
Timuugihnadsnsudledem Timdsle uanseenfisnnuiueniiulauasnioutiewmis
ﬂaaﬁﬂﬁuqLLaLLasL‘fJuﬁLﬁvﬂx‘iL'ﬁa’lﬁmiﬂﬁﬂaa’mﬁwL%ﬁlqdwmufmqﬂixaqﬁﬁau’]wmﬂ‘um
BIANT

2) srumsliinmgdla nan193d wuih BnsdeanaiieliiAnmnudnlouariis

walanaalaionisnuseiuseuay ﬁﬂﬁamﬂuﬁﬂwmxﬂuamWu‘s'qmﬁau,am“fluﬁ’uLaa saulufisla

o e =

Flidsiudyuannsowansmu@aiiuienisitvesutiuiieainininuningilown

LYY

A ladsdulnyuies

o a =

3) duvinwen1shinsiedeans nan153de wudn gladedutuianinsndeansuans

a 2 1 o a wa A [y i )
AuAauiula Sauvisdusstisdyvesnisujifinuieigusiudyulasunsiu iesiuiu

U

wily Usuugslunmsuifnuluaiswely uasmsdeansilluiuesavdisainussenneid
Tun1sinu wagendimaifanssusuiuielviilemalanulenareiu iliusseinalu
msufiRnuTwiulifanien fauaivaunduiues annulnddafiuuasyianusiuiu

pElAUgY



4) grunsyauluiiy nan1533e nun Tunisiueews g sy
Juiuduusgedisesdinishemdsiuluvas yfiRnu mnlinsdesveaniiieusiunu

< =3 i3 = ' P L A - ' a i @ 5 b
waawumuqﬂa s5ANAzINIsEIIaanuUluLe E!WQG]LWE]I‘WU??E!'J G]QU'E%HQF‘I‘UE]N"!UUU‘]

cal = a a §
9191589NUTNWINYIUNUS



Janghirun, S. M. Com. Arts (Strategic Communications), November 2561, Graduate
School, Bangkok University.

The Influence of Interpersonal Communication on the Performance of the

Metropolitan Police Officers. (109 pp.)

Thesis Advisor: Asst. Prof. Suwannee Luckanavanich, Ph.D.

ABSTRACT

The objectives of the study “The Influence of Interpersonal Communication
on the Performance of the Metropolitan Police Officers” were 1) To study the
interpersonal communication process of the metropolitan police officers. 2) To study
the incentive language of the metropolitan police officers. 3) To study the
communication skills of the metropolitan police officers. 4) To study the teamwork
of the metropolitan police officers. The samples used in the study were 18
metropolitan police officers who were willing to cooperate in the in-depth interview.
To collect data, besides the data from the interview, related secondary information
from articles, books, and related research was included. The results of the study
were as follows:

1) For interpersonal communication, it was found that to solve
communication obstacles between commissioned officers and subordinates,
commissioned officers had better communicate politely, give advice on how to
resolve the problems occurring, give encouragement, show sympathy, give assistance
and care and be mentor so that they could achieve the objectives or the goal of the
organization.

2) For the use of incentive language, it was found that communication for
understanding and satisfaction required compromising, collaborative and friendly
method. Besides, supervisors allow subordinates to express their opinions or ideas
toward the task. This could create self-pride to their subordinates.

3) For communication skill, it was found that subordinates could express their
opinions or ideas and clarify the problems of operation to supervisor to help resolve

the problems together and improve for their next operation. Also, friendly



communication built pleasing work atmosphere at work. Moreover, doing activities
together between supervisors and subordinates could be the chance for them to
communicate to one another. They would be close and intimate, and this could
reduce subordinates’ stress, and subordinates could work happily.

4) For teamwork, it was found that it was crucial that teamwork helped each
other while working. If assistance was requested from the colleague, or if any
obstacles were found, the team would respond and help to achieve the purpose of

the task.

Approved:

Thesis Advisor
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Aamanvasdoyarmans sauarmsindilunsdenms duniorierenis
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3. N efAeasisUduius (Communication Theory: Interaction) {unisueansli

® =2 = - Y - [ A A % aaa - 1%
Wudsnnsdeansviseliadeniansdeansiluasesiiolunisasisuisen Aenisadng
AnuduiussznLtomdnasiuyaaa vged ddatunansliiuiinssuiunsioulss
wazduiusAusTninald@siudsuans dgnimualaeladenielukazaeuen wu o1sual
wead anulindaiu nsseusuilimnuAafiudsiuwez iy Anuuieies wazdesinees
| I v

88NN LUUAY
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1. IAs9a3eYAINNMMTeaN 1IN (Ego State) uiazyanausznaumelasaing

UAARNAINYTOANTIEAN 3 N1e AD anizweusl (Parent Ego State) @n1ieslng) (Adult
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Pun: ausen wars. (2556). MIsHLIAINAINITOYEIYARAUAYAFY (RUNATIN 2).

NVNUMIUAS: Lalheualns.

1. msAndaduiiudsznineyana (Transactions) WungAnssunsuanifeudasn
warnsnevauesiuLariuszninana dulngldmnauaznwivimadudeadiey
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1.3 Msdeansuuugouiu (Ulterior Transaction) iunsdnsedusiusiiden
Fuamuuissensty Inglddmavdouanmginssuiidulunuinssmmaedanumiedud
gousuludsnu wreanudeinisfwiasudamelnensdldld Ssnmsolenesildainnis
dnavinauazwgAngsudug fuanisenunagliaenndesiudnm 1wy nsuanseenyid
i sedutdes niswdsun Wudy
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du 1aeld (Devito, 2003) Idutanrmannsalunsindedeansszintsynnad
JULUY (Model) 3 5 fu fail
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a e
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1.4 i Aednagyieuiniusssy Usenaumengseileu ussingu Alley
AasTsureInguAl aNnTnREuTIRUSTINAINANTUMT BN Junils AnuIeveIr1en

a ) = o A W =
QﬂLUaauLLanmmmumswmlﬂaaaﬂmmsiwuq

£
a a

yquiifiddny Ae Ujduiusdaydnual (Symbolic Interaction) naufiiesune
Mausduiusiuanmslidydnuaismiu auilirunae qeuaunsadonloadniungs
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A9, 2551) ledundnueazn1saennuuiesievinmadu 5 Usenn sadl
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VMgt UIngrIodwes 1 gAuaarsauInn BAYNTHIIT
1 \ ) @ A o Ay & ! Py ! 1
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2.3.1 WiNauansaann1ee15ual (Expressing Emotion) #3eAu3ansinge
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2.3.2 \ieMMuAYIBAIUANNITADE1S (Regulating the Flow of
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vhmwaReauniniuyanadug lusesdudilaeiinly

2.5.3 @Ay (Social Distance/Socio — Consultive Zone) wuulnadl

sragaaus 4 Weda 7 W wngdmsunisiasegsnanisaunseseslilyisesdiuds Ll

(%
Y |

mnufuagdusduAetes fdnwarAmans dunuulnaiiszegiaue 7 et 12 Wa
Tlunsdinsdeansfidunans wasliuuvunuisuenivanuznmaesisaesiheldosng
TALRUINTAULANANAY LY miﬁamiswdmﬂﬁ’aﬁuﬁ’mmﬁu;ﬂé’iﬁ’aﬁuﬁ’mm vizodoans
fufiousinan Wudu
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vieduindeuliinnsnseviAanssusneg Ssnnsnsevifananardamasennufionela Ay
Foens viertmnedldimualy
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ANUFEEANe A Fansaiukuafaves i (Sullivan, 1988) 1nan331n133slanialy
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MM (lEUy Aied, 2543)

TunsanwasSetllgiulfnuee 8@ (O’ Shea, 1998) UINANTNNNWENITHOAITNUI
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Anunlun1SUR RT3 (Actual Productivity)
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3. aundnfinauasiinueiduanizimluwiazau uazauduquansliiiiuinyadn
wnzuanaiiaud Ay luerins Nunlinududousasinmedeinsnisiamdiemaeniu

a o (Y2 o zﬁ' a d'n:{ o I al
YosaUnTnge W lugvinweanudIgySesuTasaninfdin i uluiiy

4. unuiianyaunaiusenitednyugmlouiy uazuanaeiuYesEudn @1
U QAI 1 Y} o 1 = Y 1 a a a 1 Y
anwagwanseiuazdnludnsseusvinueluile anaungniuasiinsuusduanuiinue
ANt UaNIBnAua LY Rauawedlilanutugduivee iWuendnwalvesfineu
daasuusepilalunisvhausiniuduiiy

gium i (2549) lanumingesesduszneuvesnsvhnuduiinduegiv

6 dy 1 ‘qy =l

2IAUIENOUNUF YA AD

1. yu1AvesiiY (Size of Team) IuruANBNvRINLTUBYTUTTlndnYULLAL
Taguszasrvesiiu lestaundndiudruuunniull eevalulinisiu 14 au

2. AnuvitlenwiuYeaiy (Cohesiveness) f\]%L‘ﬁuLLifla(‘l@JﬂiﬁaMﬁ%ﬂva’ﬁﬂﬁﬂﬂ%ﬂﬂ’]W
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o8 va & a A = ~ I . & o = v
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