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Bunluesin, T. M.B.A., November 2018, Graduate School, Bangkok University.
Website Quality, Trust Affecting Customer Engagement and Buying Behavior of
Government Official in Pra-Nakorn-Sri-Ayutthaya (55 pp.)

Advisor: Asst.Prof. Kasemson Pipatsirisak, D.B.A.

ABSTRACT

This study was aimed to investigate the effects of website quality and trust
affecting customer engagement and buying behavior of government official in Pra-
Nakorn-Sri-Ayutthaya. The sample used in the study were government official in Pra-
Nakorn-Sri-Ayuthaya. The researcher chose sampling method for purposive sampling
of 350 people. The questionnaire was used to collect data. The content validity and
Cronbach’s Alpha reliability test was 0.884. Regarding the content validity, it has
been examined by the expert. The statistics used in the analysis were frequency,
percentage, and standard deviation. The Multiple Regression Analysis was applied for
the hypothesis testing

The findings were shown that perceived website quality and trust affected
customer engagement, trust and customer engagement affected buying behavior.

Whereas website quality did not affect buying behavior.

Keywords: Thai Dessert, Dessert, Website Quality, Trust, Customer Engagement,

Buying Behavior, Thai Dessert Online Delivery
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AN3197 3.2: ANLBesl (Reliability) lngfiansanainAdudseansdanvesnseundsy
(Cronbach’s Alpha Coefficient) Ausuusaanmuaaiules nduau

LUUadUNY 40 g

AauUsdnunauninvaaiuled AduszAnsdarin
Auleriimnudiesanisldau 0.837
Sulasannsaldaulsegieeoiios 0.829
Sulwsiinsdnesdusznevveadomlddaauiianul 0.817

(mN5193170)
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A1597 3.2 (f8): ANLLTRLiU (Reliability) TneRansaunannAdudsyanssanivesasounds
(Cronbach’s Alpha Coefficient) fusuusaanmuaaiuled nduau

wuvaauniy 40 g

AaudsauanmuaaIulen Aduszanssarin
ulsdfimsuaniasunnuAniiuniedeuniuteya 0.814
eI lle
Toyauuiuleaiinsusulsdliviuadie 0.815
Toyavwiulediianugnsiesnsudou 0.806
Sulediannsodndedsdoldlunafigndonis 0.806

Tnefianadesanziiulsiununmvewivledd 0.840

AN597 3.3: Adely (Reliability) laefiansanainadudseansoanvesnsaunde
(Cronbach’s Alpha Coefficient) siudandsaulingda aandiuau

LUvapUnIY 40 g

daudsiuanulingda AduuszAnssain

AngndiBsATUiueITIeNsALATIUTINgUULTU LY 0.669
nsldnuiemuiifenis 0.678
Pasnsivesdeyaiitieadesiusdu 0.676
Suind duledlsitoyaiigniesasuiiufissesientsiadulate 0.678
VBN

Fudni ulasvilivinusiulaindeyalunmsvhgsnssuuuiules 0.662
lATUANLANATOY
FufdnUasafoifeafuszuunmstissRudidnnselindvoaiuled 0.708
yuslnedigudnwalmuiilavanuuseulat 0.785
1veuNngaumaraiusUanyalkazUTIM 0.794

Tnedianadssiuanzmwlsanuanulingdai 0.740
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A5197 3.4: ANnUTesu (Reliability) TnefiansanainAnduuseanssanvesnseunty
(Cronbach’s Alpha Coefficient) musuusnisildiusinvesduilaa 310

UL UUFDUAY 40 g

o/ 1'% a 1 Y a 1w a n‘v 1

Aaudsinunsiidiusuvasuilan ArduUszaNSgan
% Qll ¥ d‘ [ ! d" 3 !
Auyauivgydeyaneifuruiineludessulatdussinneige 0.844
dureuaniuasumnuAniunsivrulineinudeesulal 0.826
U o o o dl L ‘ﬂl 1 d‘ s
duiinazvemuuziifgtuaauiivesulneiudesoulad 0.816
dusinasdguidlieunidniuniuusenueunlng 0.820
Audnazaevullnedmsunuyyuasulssngnigeg 0.860
andinsvevunlnewuvdsisinudessulal duazlinig 0.818
aluayuegI A
JuiinagidN U eNanNTTuA1eY MevesiuauLlng 0.815
Auazuusilmiveuidnvuulnguinuy 0.830

lngdAnafesaiamegsiiuseunisidiusiuveguilani 0.848

A3197 3.5: anuFesiu (Reliability) InefiansanainAnduuseanssannvesnseunty
(Cronbach’s Alpha Coefficient) AudkUsngfnssun1sde InIwIu

bUUdaUn1Y 40 g

[ v a ay 1 %3 a z{u [
ALUTATUNEANIIUNIIVD AsuUIsaNIann
JuAnIvuuinewuvddsinieesulatiduusnisiuiraula 0.871
gusianuslalurunlnernugemislivazfaanisnauuZeasn 0.845
dulimsAumdeyaneunisdevuslnesdunmsesulal 0.852
dutpvuulnswvvdsiiiosuUsemusazldlunisindiusige 0.873
dudlulanazdevunlneniunieesulalniusuns 1z az NN 0.857
dlﬁ-/ v
N3u

CRERRER))
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AN597 3.5 (f8): AR (Reliability) TneRansananAdudsyanssanvesasoundy
(Cronbach’s Alpha Coefficient) AuflUsngAnssun1sde 9InNTuIu

wuvaauniy 40 g

FuUsdungRnssunnsie AnduUszanssasi
Supanazdevulvenussyladinszdnazdedudmnsesylay 0.855
Wudsedn
Supninzdevulneuuvdadeiinuesulatingzlsendanan 0.855
LaZANLAUNI

TediARAEIRNIZAMILUIATUNGANTINNITTON 0.876

3.4 d@nnnldlun1sanen

'
aad o

aanniullunsimseideyaiiusIusnaInnguiiegns Lo

aa

3.4.1 gdadanssaundalmhluldieasuednuazvestoyanusngluiuuasuay
FemanAdans s lgsminzauiuanyuy Larunsinvesloya
aa a aa a Y a A = 3}1 ‘:’1’ < = = a a
34.2 ADRLYIBUL (@DFLTI91989) LUDIINATANWYIASIULUUNITAN®YINIBNINA
Y095 UIDETE 2 AITITUINTIALUUDUATAIANUSLUTANL 2 AN TUINTINDUATNANA
WuReItuan gIdedddmatiansliaszinisannseilsnvan (Multiple Regression

Analysis) TunsAinwneiudnEnasenINwuUsdasy 1 7 wazawdsay 1 67 agldnis

a 4 ! . . . =
IATIENNNYLUUNY (Simple Regression Analysis) UanNnY

va o

Adelavinmegey

'
Y aa

auuAgIuegltded Ay atansyau 0.05

3.5 nMsuwlanadoya

Alamvuasunsaiady dmsunisulanadeyalagmuiuedunsnaty e

o

AVUAYITU MenTldgnsAiulnlasAesuIgdmTuLsazs (Israel, 2009) fall

dunsmaty = ANEaEA — AFNEN
RV
= 5-1 = 0.80



PV UAL UL

1.00 - 1.80
1.81 - 2.61
262 -3.42
3.43 -4.23
4.24 - 5.00

AN8sUILAINTUNISHUANA

Yioeiign
1oy
U1uUnNag
110

A
WNNgn
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31-40 1 105 30.0
41-501 61 17.4
51-601 62 17.7
61 Fauly 25 71
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31U 5 au AntduSeay 1.4 anuday
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I 350 100
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o

Sy 1913 Bafidunu 286 au Aniduseway 81.7 sesaandeseiunsfinuganinUsyains
3

¥

91w 43 au Anluiesay 12.3 wazszaunsanwriininuSeygng S91uau 21 au e
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(mN519317B)
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