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Abstract

This study aims fo study the effectiveness of comparative
advertising strategy; to investigate consumers’ attitudes towards the strategy;
and to figure out new scope of advertising strategy to provide more information
for consumers’ decision making.

The researchers formulated the following research questions:

1. Does comparative advertising have any impacts on
consumers’' cognitive aspect?

2. Does comparative advertising have any impacts on
consumers’ affective responses?

3. Does comparative advertising have any impacts on
consumers’ purchasing behavior?

4. After being exposed to the comparative advertising, will
consumers with different demographic backgrounds reveal differences in terms
of their cognitive aspects, affective responses, and purchasing behavior?

This research is a preexperimental, one-shot case study
research design. The sample of this study included 100 students divided into 2
groups of 50 undergraduate students in one group and 50 graduate students in
the other group. The first half of the students (n = 25) in each group were
exposed to the one-sided advertising message while the second half (n = 25)
were exposed to the comparative advertising message.

The researchers had 2 print ads simulated for this study: the first
ad mentions only the attributes of “Lily,” the mocked-up brand of toothpaste,
while the second ad compares the aftributes of “Lily” with those of Colgate, the
current market leader of toothpastes.

Before being exposed to the above print ads, the researchers

had the respondents identify their demographic information, currently-used



brand of toothpaste, knowledge about other brands, criteria for buying
toothpastesland the importance of those criteria. After sesing the print ads, the
respondents filled up the second questionnaire with the following information:
the most important attribute of “Lily,” their cognitive thinking about the
message, their affective responses towards the ad, and general opinion about
the comparative advertising.

After collecting all data, the researchers conducted the data
analysis by using SPSS/PC+ Window 6.0. Besides using the percentage and
frequency to reveal generai data information, the researchers also used
nonparametric inferential stafistics; that is, Mann-Whitney U-Wilcoxon Rank
Sum Test to investigate the differences between two groups, both
undergraduate and graduate alike, conceming their cognitive aspects and
affective responses towards the ads, along with their opinion about the
comparative advertising in general.

Moreover, the researchers also used the Kruskal-Wallis One-
Way Analysis of Variance (KW) to reveal the differences between 4
experimental groups in relating fo their cognitive aspects and affective
responses towards the ads. Chi-Square was also used to report the four
groups’ difference concerning their intention to buy the “Lily” toothpaste.

Data analysis reveals the following findings:

1. The comparative advertising of “Lily” causes no differences in
terms of cognitive thinking towards the ad content; namely, curious content,
interest content, need for more information, confused content,
uncomprehensive content, and want to try the product.

2. The comparative advertising of “Lily” causes no differences in
terms of affective responses towards the ad itself, namely, credible,
satisfactory, agreeable, likeable, and creative.

3. The comparative advertising of “Lily” causes no differences in

terms of the consumers’ intention to buy the product.



4, The respondents mostly agree that the comparative

advertising is beneficial to consumers’ decision making to purchase a product.
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ﬁuﬁﬁﬁwmqmmwﬁ'ﬁ'u (62.5%) ﬁﬂﬁ’;‘{uﬂnﬂﬁ[amaé’@ﬁu'l%ﬁ'jfu (58.3%)
nezdunildinsaguvesduilan (58.3%) Lidaysseudu (50.0%) Tays
Fududafonnnit  (50.0%) LmzlﬂugﬂuuumsmLﬁumjnmsﬁﬁag}@mm
qula (33.3%)

anuinludsaudelawanidfoufey ldud  Wumaauetn
INUIADT (54.2%) Wiad198s39 (33.3%) lwwannsaAnese (29.2%) LGHE
wnfuldvinlddusu (20.8%) ua:ﬂ’aga‘l&imv‘éaﬁa (8.4%) wnneTenily
(62.5%) Lﬁuiﬂmmmtﬂ%ﬂmﬁnuﬁﬂmsmmm:ﬁaﬂﬁﬁ'&ﬁﬂan%'u'lmams
Tawan
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Tl ihaule
LRE N
1 2 3 4 5 8 7
ngunaaasi1 - 40 120 280 360 80 120
ngameasedii2 40 - 120 120 280 200 240
njunanedfa . 42 - 167 375 250 167
n§anasedfi4 - 200 80 160 160 200 200

a [Y) ;e ' o & P & ol -
AYTIN 34 799&3’”8\3?}@’1’@78FJ'N"U"Illuﬂﬂ"lllﬂ')'luﬂﬂ.lﬂﬂﬁzﬁﬂEl']ﬂ'ﬁu NAN

WREMFUATIEY Chi-Square IR NaLandTEAhngunanes

v 4 ngal
nIAaala ngunesay  nguvnanes ngNARaY  NFuNAREs
derdind" 1 fi2 i3 4
fo 13 15 11 13 52(52.5)
lsidle 11 10 13 12 45(46.5)
Taiula - : 1 . 1(1.0)
24 25 25 25 99(100.0)
242 253 253 25.3
Chi-Square Value DF Significance
Pearson 3.98894 .67804
Likelihood 3.79583 70428
Ratio
Mantel-Haenszel 32000 1 57161

Test for linear

Association
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E: o 3 ' a ] o A J‘ =l
AN 35 PMUIUURSTDHRYY ﬂi‘lﬂ'sﬂ&lﬂ’iﬂ HMUN G'I'TSJL“Q}NQW’HE& tEWU

““Rﬁ"
m@gmﬁ%ﬂ nya nga ngy nga
nenoIf1  masesfi2 mesasfis  neneiia
1. stnsadsasln/ 2 3 4 10
agnaedls 20.0% 42.8% 57.1%  58.8%
2.8 wulasmnudniidads 1 - 2 1
10% 28.6% 5.9%
3nuantiavhaula (Faunauas 3 2 1 4
ayulnsusznge) 30.0% 28.6% 14.3% 23.5%
4.apnAgatindunionluwon 4 2 - 2
Wi il 40.0% 28.6% 28.6%
3733 10 7 ‘ 7 17
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H o [ [ et 1 o A 1 dv
ﬁ’ﬁ’l\‘!ﬁ 36 YUIUURETA uazmaanqmmamamwnmum@;nan‘lu«na
-3 A
eENU "RaR”

Lﬁqﬁﬂﬁiﬁ%ﬂ nga ngal ng ngu
naaaIi1  nesasi2 nesess  nessshd
1. Jayavanfinly - 1 5 1
10.0% 26.3% 8.3%
2 fuinds ldhaula 2 - 7 3
16.7% 36.8% 25.0%
3.d9na4ldriewn 1 1 - 1
8.3% 10.0% 8.3%
4 duiliesaduamadaams - - - 3
25.0%
5.1%’@'5’1‘5%515&%@%’1%3@&&’1 3 5 2 1
25.0% 50.0% 10.5% 8.3%
6.lullaxtguaia - - - 2
16.7%
7. Auvia Liiszaaen - - 1 -
5.3%
8. 5udlavingeda - 1 1 -
10.0% 5.3%
9. ftlalasnnuBananival - 1 1 -
10.0% 5.3%
10.]aifuAufud 4 - 2 -
33.3% 10.5%
11ansismaeslignle - - - 1
8.3%
12 Tawan Livhawle/lavingofio 2 1 - -
16.7 10.0%

7Y 12 10 19 12




P Y f P o a  d v
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wWismfsulaenialy
JEHE-N e
ol Rl
agaB4 atad
anNfiain 1 2 3 4 5
1.Iidoyasaudu - 67 400 467 87
2 Wilnefilamadingulagin - ~ 133 533 333
snwgunslitarmguac . - 87 733 200
13lna '-
4.Lﬂu3ﬂLL‘lJ]Jﬂ'lTii’] LEUDUN? mﬁﬁ - - 323 487 20.0
Gegannasula
S.ﬁagaﬁuﬁ'ﬂmnﬁaﬁamnnd’r . 13.3 267 467 133
6.ﬁﬂ1ﬁ°§uﬁ'ﬂﬁwmqmnmﬁﬁu - - - B0.0  40.0
7 dayaamifiwlvnlddus 133 267 600 ] -
gaflumsianatianseiwmden 6.7 200 400 267 6.7
o luwannanAiuass - 133 733 67 6.7
10. lalgSamrsed 214 286 357 143 -
11 dayslavigeda - 400 467 - 133
128mnmdeUfidfvoniy 67 133 333 133 333

Tuwrsmslawon




73

d o ' o 2 e a
ﬂ']ﬂ\'!ﬁ 38 ?ﬂﬂﬂ:ﬂﬂﬁﬂi}“ﬂ@ﬂﬂ-ﬂﬂ 4 Q’]l\-%ﬂ@"l&lﬂ?'njt"ﬁﬂlﬂﬁ?ﬂu‘[mﬂﬂrl

wWisuAsulaedalu

Talvfin N
T a8l

aghaby aehefig

AITNAALAL 1 2 3 4 5
1daysseudiu - 83 417 375 125
2liflnaflomsdnauledtn - 42 315 375 208
snmdumslsinTnignuvesy - - 417 500 83
13lnn
sfugiumsbisuetas® 83 167 417 250 83
fagannuanls

5 daysfudmindafioninni 42 208 250 375 125
a.ﬁnlﬁuﬁwﬁmmqmwwﬁifu - - 375 292 333
7 daynannifinluynldsusw 125 375 202 125 83
giilummanadmmsdadion 83 83 202 375 187
9 luwannafiuge - 125 208 375 250 4.2
10.laigHaased 4.2 208 417 125 208
11 days it 125 208 583 42 42
12 Anansendeadfiafzausy 8.3 42 250 125 500

lursmslsison
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mshamisilasidafifiBeananm (nferential Statistics)
1. Kruskal-Wallis One-Way ANOVA
1.1 r-muﬁﬂLﬁmﬁ‘mﬁ'mmauffﬁwiuma:fm%’ﬂu" Aad"
myiianeilasld Kruskal-Wallis 1-Way ANOVA Lgaduadn nga
neRaIte 4 ngulaluandwiusgeiiibdary 'luucﬂmaunﬂmumaamaﬂu
BN (KW = 3.6395, p > .05) (797t 39) ua:mwmmamamﬂ‘lmumn
Tawan doldun stniBmniAu (KW = 1.0883, p > 05) haula (KW =
2.8116, p > .05) amnmia;gmﬁmau (KW = 4.4621, p > .05) o duan
(KW = 1.3898, p > .05) ludrluiiian (KW = 4.2985, p > .05) uazss1n
nanaalF (KW = 2.8344, p > .05) (5197} 40)
1.2 anudandaluwmn
n’rs'nﬂﬂm"l:ﬂﬂ'l'ﬁ Kruskal-Wallis One-Way ANOVA WE®INEI
naumamm 4 ngulaiuansrainadiidodng 'luuwmmmmmﬂmwm
"lmm gﬁnmmana (KW = 1.0280, p > .05) §anvwala (KW = 1.9620, p >
05) vhudhe (KW = 14662, p > 05) wau (KW = 3.2893, p > .05) uszidn
uianlwal (KW= 4.3438, p > .05) (a151971 41)
1.3 anufiusi (Cognition) eaiflawsaslamwon uas
AMUIENTI (Feehng) dolawan
W 8500 A v83a7 008 WA wad vl eva i 1 FuonTawan
(Cognition) mem;}‘ﬁmﬁadmtmwm%yuﬁ (Feeling) leiwuin nsiumaaaﬁga
4 nuilduandetiuagefituamdyituin @17 42 unzaITaN 43)
1.4 enuiudeamuiduzaannmrinsdaiulafands
HIENY
Tundvaanmsimsendulofondamaiu wuh ﬂéunﬂnaaﬁe 4
nga wandviueduiividyluGswasmsifendamiAuivaldiuns
(KW = 10.7251, p < .05) I@umg'mmaaaﬁ 2 ’lﬁ'm*mﬁwﬁryﬁ’umwﬁﬁmnﬁqﬂ
(X = 6219) saanfe nfumasadfl 1 (X = 5513) ngamenadil 4
(X = 45.08) ua:ﬂéuﬂ@mmﬁ 3 (X = 39.38) sudau
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mwﬁmsé’w%uhé’nﬂ‘::mmﬁaﬁumnshaﬁ'mzwiwnsjumﬂac
Y 4 @o ﬂmauﬁ“ﬁmmmﬁﬁuﬁ%'nmm%ﬂ (KW = 12.0574, p < .01) Iﬂﬂnsju
NeRsd 2 'lﬁ'mwﬁﬁﬁ'mﬁmnm‘rﬁmnﬁqﬂ X = 63.38) sasnefa ngy
neReIf 1 (X = 52.85) nq‘nnﬂaaaﬁ 4 X = 43.22) ua:nsjuﬂﬂaaaﬁ 3
X = 40.66) muiIAU
athelsfany nﬁumaaoﬁ"a 4 na’u‘lajﬁmmLmn@haﬁuaamﬁﬁ'n
deay 'luua'z;aammfnnwmau'lﬂauq lumsiiandaendsiu (e 44)



4 1 A r AJ 3 A 1
@171911 39 faiy (Mean Rank) 'ﬂmmmﬂcﬂLﬁuﬂﬁﬂaqmmum@wm

P | - .
PNEWU “BAR” uaemTllaTzv Kruskal-Wallis One-Way ANOVA
ﬁaﬂ’mmncam's:wmnsjumamﬁ'a 4 mju UUNMNNANY

LA
Mean KW Significance
Rank
ngunAaas1 43.14 3.6395 3031
n@;wﬂ@aaaﬁz 54.54
n@'mmamﬁs 56.04
n@'m@aaa‘ﬁzi 46.52

1 1 A ¥ ; ﬁ] A
@13719%1 40 Suals (Mean Rank) 2a3aafindalilonfldsuonlawon

Lmzmmlendﬂas:ﬁdwenéuﬂﬂaaaﬁa 4 nsjw

AL nga nga nga nga KW
NA8DIN1  Menasfi2 nesssiid  mesasiia
atnnfeeniiu 49.36 55.28 50.18 4720  1.0883
Wrule 49.36 58.44 48.08 46.12 28116
smndoymfadia 5840 5258 4934 4168 44621
ST 48.02 52.86 53.34 4560  1.3898
taiidhla 43.56 48.40 59.14 5090  4.2985
stnnnanadly 50.28 57.40 43.84 50.48  2.8344




1 1 A 1 o
AN 41 Aale (Mean Rank) maammj‘%nmafmwnn waznITiaTIzR

Kruskal-Wallis One-Way ANOVA fisanunandneszniianga
NAREITIY 4 NN

ngas nga ngal nga
ANAFEN R8BI AR Neaad  NanDd Kw
1 fi2 f13 fi4
sndtada 50.74  53.84 4618 5126  1.0280
wala 5194 5584 4528 4894  1.9620
Wuee 4642 5380 4794  53.84 14682
¥ Tas1] 4860 5928  46.86  47.26  3.2893
walanlsal 46.16 6042 4616  47.68  4.3438

1 1 A =3 . A Qe J A
AN 42 dale (Mean Rank) 124727131 AKI4 (Cognition) tAtnfLLiand

@5uainlawan wazmyilaTed Kruskal-Wallis One-Way
ANOVA ﬁamﬂutLﬂﬂ@m?zMﬁamﬁumﬂaaﬁa 4 ma:a.l

Mean Rank KW Significance
njunasasfit 5478 3.4460 3277
na;ammaaﬁz 55.56

mjmmaaﬁs 43.16
na;umaaaﬁzl 46.35




1 , o . A
AT 43 dualy (Mean Rank) ﬁaqmw;}ﬁmw (Feeling) \ladu

lawon uazmsiiaTed Kruskal-Wallis One-Way ANOVA 4
ﬂ‘nmmn@i'm:wh:mfjunﬂamﬁ’a 4 ﬂfsju

Mean Rank KW Significance
njumasadft 4678 47145 1939
njunesssfiz  60.83

njunensifis  44.66
némmaag% 48.16
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{ ' P « A @ o
@781 44 fualds (Mean Rank) Teannafinisduanuidnyes

[V Fd ~
inainTaafulaRanTo s WY LasnTIlATIEY Kruskal-

Wallis One-Way ANOVA ﬁoﬂﬁnml.mnﬁhas:wj’mnﬁjumamﬁi‘:

1 o = A a o A
4 ﬂﬂq&l PHUNFINAITVRUINEINUAIARIN

ngy na nga ngay
Mean Rank NARDY AR TIena-d TeIRSd Kw

1 2 fi3 4
1. ¥ w7 56.13 62.19 39.38 45,06 10.7254%
2¥nldsumislosa®u 5013 5646 4146  53.70 45197
33874 52.85 41.69 50.28 57.62 4.4923
4 N URAVEY 5460  44.50 50.72 50.36 1.6881
5.\floenEWn 51.54  49.40 51.92 49.22 1901
B.1RBAVTTY 5098  43.96 53.54 53.80 2.1378
7.8zamniumsls 52.83  41.44 52.14 54.16 35288
8. v29uny 52,31 40.62 58.48 48.68 5.8078
o fildBanvanuwwie 55.54 5356 48.14 42.98 3.1260
10.]ssB060 55.04  54.44 43.10 47.62 3.1177
11.5usaslulusnn 59.81 49.56 4156 49.46 55121
12 unRaxde 5500 4752 49.36 50.42 9792
13 %ade 58.13 50.58 4142 52.18 4.6694
145w 1Asen 52.85 63.38 40.66 4322  10.(574%3%
158 munmuFyulns 59.83 52.88 4364 45.92 49912

HUBHA % p < .05
——————r

*% p < 01
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2. Mann-Whitney U-Wilcoxon Rank Sum W Test
2.1 anuiiuds lwwonSoufisy
lumsliansdamauandszwihenguindnwiBoaned  uas
ngaindnmnuFyaninldiiulswondud 2 (asauSoudioy) wui n 2
nguuandaiuathaiintdngy 'lutsawmmqumm‘u‘[ma&mtﬂ‘%ﬂumymﬂmﬁ
u,uumsmta‘uam'zmsnmmmma'u'la Z = -2.3274, p < .05) Tﬂmnmmn
ﬂnmﬂ‘%fuumﬂmmmummmumugenﬁwnquunﬁnmﬂ%m_,:y,ﬂn (X = 30.06
VS X = 20.94) (19371 45)
asha lsfana ﬂémﬂﬂaaoﬁa 2 ngwbifianauandriustrelis
gy lunivesnnuiiining idmruluwanuBondoulasily @ 45)
22 anuAudalewanFoufiomdawan (Positive) uay
V3981 (Negative)
Waniemuiiuiifsaiulowan Samfoulasyalesnidu 2
Usziam fia anwBauiuiGonnn (Positive) Lazanufafiuiiny (Negative) Wl
i1 nguiiulawanuSouiiout 2 njananiiwetiidemagluiivas
ATMWAMAUTIUIN (2 = 22430, p < .05) Tﬂﬂnﬁuﬁnﬁnmﬂ?wﬂﬁﬁszﬁu
mwmﬁué‘fw@iaqmﬁuﬁamamnmaﬂwwmziﬁﬂmﬁuuqon‘hﬁnﬁnmﬁ%ry,qn
In (X = 30.10 v8 X = 20.90) udfianauandnsiuassitesdnylundans
AmAudanmantddmesy (Ml 45)
23 enainsda  (Feeling) welawan anuifiuny
{Cognition) @iat.ﬁawﬂwwm nezARndsn manBira WL AR
Wty AAMALANERsEw IR I AN S e 2 nqu
WU ﬂmmucﬂnshmuamwummﬂmﬂmmaammgﬁnﬂu (Feeling) fiflda
luwan @ = -2.0170, p < .05) IwnguinfAnwnSagnedfiulawanioy
WsudiszauenuidndalusanganinguinfnwSganeiadiulesauoy
lauSeuitey (X = 26.19 vs X = 20.98)
‘hmmmmmnmaamwuﬂmﬂmnmqanamﬂﬁﬂmﬂ%‘mmm
M 2 ngy TuuwdrasemnufudanmauiBiaunesndiu God aaufiuruds
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& aye aa A
Wamlawmn (Cognition) TNteSGdeG sasnnuiudaiiomluson was
Lt | o
anuiandslasmn (M0 46)
A a L3 ] ] ] R & ’
HigdiamsiananandeszninnguinfnmSygnlns 2 nga
o Fl o ) 3 Wl ¥ ]
winlewonldFoudsuwaslavannFoudsy  woilifenuuendeadg

-

ar

Irpiagmwinngumassans 2 ngy luwivasenuiudenmantfiduuas
a waa, o i . wi
dWu Rl AanuAnsiudailonnlawan (Cognition) anuiandalunon
. Ao ) ] = 1 J Lk '
(Feeling) uazlifidneg luwivasmnuiudaiamlumwon uszanuidnda
P
lawan (713190 47)
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{ ) = o a
@15 111 45 dnads (Mean Rank) 2adanuiuwinuluwaiSoumday

Teerialy waemeiinmeyy Mann-Whitney U-Wilcoxon Rank

' i ) [} A
Sum W Test ﬁaﬂ'm;u@mma's:mwﬂqumﬁu'[wymtﬂ%'ﬂn

\Wisy
ALY nga ngas z
neaasi2  namasfi4
11fayasaudhu 2630 2470 -4209
2lwfuslanilamadaiulafizn 2844 2256 15172
3nszdumsliiasagruvasfuiinn 2888 2212 -1.8758
4.Lﬂugﬂuvum‘sﬁﬂLmaﬂzjﬂmﬁﬁﬁa@m 30.08 20.94 -2.3074%
AMUELIR
S.ﬁaaqgaﬁuﬁnmt%aﬁamnn'jmuu‘lﬁ 25.94 25.06 9243
WisuAey |

6. lAEw W 5T 28.86 2214 17384
7.°1Tayammﬁu'l,ﬂﬁﬁlﬁ’§uau 25.86 26.14 _1861
siiwnmnsvatnaRnedmaes 22.64 28.36 1.4458
o lasnnnan i fiugds 25.46 2554 -.0201
10.Imwon bigd st 21.50 28.36 17417
11.?78%1@1&11!3%%653 25.60 25.40 -0536
12. 13758 N 23.46 27.54 -1.0418
ARt BIauda luwan By ey 27.81 22.30 -1.3555
(Negative)

aaamdaunde lwsondSoufioy 30.10 2090  _20430%

(positive)

NUIHAG *p < .05
E——
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i ¥ A 1] )
AV 46 Auale (Mean Rank) 1nInAnFRgmantRiduTB AN
e "ln 4 ] ry act 3
AR anuusdeliamluwan uaranaiFndalawon uezns

319375 Mann-Whithey U-Wilcoxon Rank Sum W Test flaaas
LANFHIERINNINUSY Y 6T
9

Mean Rank nguNANas  nNENNAnad z
71 fi2
ﬂ'nw,ﬁu@iaqmami"ﬁm’maa"ﬁaﬁ" 22,62 28.38 -1.4338
anuurIsatiawlunnn (Cognition) 25.24 2576 -.1265
aaiRnTndalawn (Feeling) 20.98 29.19 2.0170%
1.aennosnniiu 23.92 27.08 -7875
pRVSE NG 22.80 28.20 -1.3650
3.amnnwdoyafisnda 26.60 24.40 5430
4 FUFH 24.26 26.74 -.6287
5.lidla 2422 26.78 -.6788
.08 NNARDI LT 23.48 2752 -1.0075
7.dudefe 24.64 26.36 - 4472
8.Wala 24.30 26.70 ~.6239
9.1Aue 8 23.60 27.40 -.9641
10.781 22.40 28.60 -1.5607
11.uanna 21.64 28.50 -1.7076

HRUENR * p < .05
m————r



3 3 A ) Qv ]
@171811 47 fUalE (Mean Rank) 7asaaiudagoiasnifiduzadsiu

e A" o 1 A il ]

§f anuiudailamlawon uszanuiindalawon uas
MTNATIEH Mann-Whitney U-Wilcoxon Rank Sum W Test 14
anauandeTEringaliygnin
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Mean Rank naﬁ'm@maaﬁs ng’mmamﬁz& z
mwLﬁu@iaqmamﬁLﬁwaﬂ"’é‘aﬁ” 27.10 22.98 -1.0319
aafiwrdaiemiawon 2462 25.40 - 1905
anuiinmiudelawon 25.08 25.92 -.2041
128NN 26.30 24.70 -3946
2 3naula 26.28 2472 -.3862
3asnwidey s 27.82 23.18 1.1420
45U 26.84 23.08 -.9659
5.1dNe 27.26 2374 -.8931
6.08MNABBI T 24.28 26.72 -.6009
7sngeda 24.38 26.62 -5732
8.nale 24.84 26.16 -3316
9.1A UM e 23.98 27.02 - 7713
10701 25.82 25.18 -1600
11.wlaniny 25.16 25.84 - 1676




a5

Qe N J Qe L7
3. duilssBnsanduiutuuy Spearman Rank Order
= 6 B a &F B w g ] Gl Fol
mMlensRsNlsEnsawRIWusnivgmauiRiauua i
s P o w & en ol ,
888" anudunmdnnwiemlavan  (Cognition) WaTANUFINTINGD
. ) ‘1 Bt ] ]
luwan  (Feeling) wudt mmtﬁummnummmau'lwaaqmauu“ﬁmumaa
a LYY o~ - N o W a e
“FAR" i'rm'azuﬁaJwufvmmnlws:ﬂuﬂ'mnmwzmﬁuﬂmmy AUANULAWMNYL
@ 5 ar y
fuiiam lawon (r, = 6058, p < .001) wsziueNnuiFIndalemmn (r, = 6808,
p < .001)
A a A [V 4 -t “ W
$anINUU  anuRwngAufiaw lwwandanusunuiFiuIn
luszﬁuﬂﬁunaﬁoaﬂﬁaﬁﬁyﬁﬁﬁq; Auanuiindalawon (r, = 6933, p < .001)
|
(91719 48)
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{ = ] Qe = ‘!' At +“
a179f 48 mTilneRafuleEnTanauutuuy Spearman Rank Order

= 4 Qs 3 o Y ]
AIMALARNEINY AELARIAEN ﬂ'}’l?\lgﬁﬂﬂa

s AmFuDALAL fudlam Taiwon
BaRad" Tasmon
mﬁmﬁmﬁmﬁ’ngm.ﬁmﬁ 1.0000 - -
iU Raa"
amusinTIs Ao BO58% K% 1.0000 -
Tawan
anafinyindalason 6808k BYaBRKK 1.0000

RUBLRG ** % p < 001
m——————y
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s o A - Al ot 5 e 2 v 5 &
namsaaaulisamdiuffienudaglussdud ldud die
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POLICY STATEMENT AND -

GUIDELINES FOR.;COMPARAT!VE ADVERTISING

The Board .of Directors of the Amerlcan Association of Advertising

Agencles recognizes that when used truthfully and fatrly, comparative
advertising provldes the consumer with needed and useful information.
However, extreme caution should be exercised. The use of compara-
tive advertising, by its very nature, can distort facts and, by Implication,
convey to the consumer information that misrepresents the truth.
Therefore, the Board believes that comparative advertising should
follow certain guidelines:

1.

10.

The intent and connotation of the ad should be to inform and
never to discredit or unfairly attack competitors, competing
products or services.

. When a competitive product is named, it shouid be one that

exists in the marketplace as significant competition.

. The competition should be falrly and properily identified but

never in a manner or fone of voice that degrades the competitive
preduct or service.

- The advertising should compare related or S|m|Iar properties

or ingredients of the product, dimension to dm‘nensuon, feature
to feature.

. The identification should be for honest comparison purposes

and not simply to upgrade by association.

. if a competitive test is conducted it should be done by an ob-

jective testing source, preferably ar independent one, so that™ .-
there will be no doubt as to the veracity of the test.

in all cases the test should be supportive of all clalms made in
the advertising that are based on the test. .

. The advertising should never use partial results or stress in-

significant differences to cause the consumer to draw an im-.
proper conclusion,

. The property being compared should be su;;mﬁcant in terms of

value or usefulness of the product to the consumer,
Comparatwes delivered through the use of testimonials should
not imply that the testimonial is more than one individual's
thought uniess that individual repfesents a sample of the ma-
jority viewpoint.
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USS. TELEVISION

Comparative Advertising

CBS accepts cmparative—-a.dvertising (i.e., commercials in which the advertiser
points to the comparstive superiority, in one or moré respects, of his product

or service over a specific product or service of a competitor). The standards
that apply to such commercials are the same standeards CBS applies to nll com-
mercisls. Comparative advertising is scceptable if its claims, comparative end
otherwise, are truthful, fair and adequately substantiated. There is no restric-
tion on commercisls.which..draw meaningful comparisons, however strong, with spe-
cific competing products or ‘services as long as these comperisons are fair end

are based on true and adequetely substantiated information.
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U.S. TELEVISION

AMERICA’H BROADCASTING COMPANY (ABC)'s revised ADVERTISING STANDARDS & GUIDELINES (7982)
COMPARATIVE ADVERTISING {Section II page 6)

Truthful and fair comparative advertising can prov:dc consumers with useful
information and aid them in making a rationz{ choice between competitive productsor services.

These guidelines apply to the evaluation of commercials which name or otherwise i'dcntify,
directly or indirectly, competitive products or services.

1. ldentification

The jdentification of competitive products or services shall be m eccordance W’lth the

fol]owmg Guidelines:

"A. Competitive products or scmccs must be accuratc]y and clearly identified.

B. Identification of & competitive product or service shall be for comparison purposes.
Identification may not be used solely to upgrade the advertised product or service
by associating it with a compctitivc product.or service if such zssociation creates a
deceptive or misleading impression.

C. False or misleading disparagement of competitive products or services shall not be
used. Falsely claiming that a competitive product or service has little or no value
(iLe., “ashcanning’) is not permitted.

2. Claims

A. Comparisons and demonstrations shall be based on specific differences between the
products or services advertised, comparing similar orrelated jroperties or ingredients,
dimension to dimension, feature to feature.

B. When aspects of pmoducts or services are compared as to performancc they must be
significant and meaningiul to consumers.

C. When comparative claims are based solely on consumer preference, professional

: preference, or sales data, such claims shall not create zn impression of comparable
or superior effectiveness or performance.

D. Claims, demonstrations, and other representations must include all information
necessary for their proper understanding by the average consumer. Inadequately
qualified languzge, “dangling comparatives,” and similar references are not
perimitted.

E. Superiority Claims
Commercials using superioniy claims — those generally incorporating the terms
“better” or “best” or words of similar effect which are not specifically
qualified — can cause public confusion and lessen confidence in advertising when
those claims are false, misleading, or not properly substantiated.

1) Objective claims generally deal with performance, efficacy, sales, preference,
mileage, taste, and other tangible attributes which are measurable and verifiable.
These claims must be supported by adcquate substantiation before they can be
approved.

An absolute superiority claim which can only be supported if qualified must be -
so qualified. For example, an advertiser may not claim that its car gets the best
gas mileage of any car on the market if its mileage is only better than that of
Armnerican cars.

Taste claims which give the impression of being objective rather than simply
being personal opinion must be supported by competent taste testing data.

2) Goal/promise claims express commitments or objectives established by the
advertiser for its product, service, or company. These claims generally cannot
be verified and are acceptable as long as it is clear that they are simply the
advertiser’s self-made goals or promises. An example is: “We promise to do
our best.” However, if the claim appears to be an objective statement of
improvement (e.z., “Our service is better than it used to be.”), the claim
must be supported.



G.

3)  subjecfive/puffery claims are ‘subjéctive statements of personl preference or
othervhypc:boﬂc claims that cannot ‘be verified.:An example is: “When I'wear
X, Tfeel that I'look my best.” Another example is: *Y is the nost terrific
same around.” These types of claims arc-generally not capable of verification -
since they deal with subjective preferences or hyperbole; they cannot be
proved .or disproved: They are generally acceptable without support as long as
the clear net- impression that they are likely to make upon the viewing public
is subjective personal:preference; or-puffery.-However, puffery claims become

_ :subjcctsto substantiation. whcnc‘rcrslhey make representations of fact which are:
capable ‘of being-verified.” An’ advertiser’s claim that his laundry detergent is
the most effective in America for removing . stains can and must be
substantiated.

An unsupported or misleading objective clai.m is not acceptable even though it
is phrased in subjective terms. A commercial claiming that, in the advertiser’s
opinion, its watch is the most accurate money can buy, is unacceptable if the
advertiser lacks support for the claim. Merely expressing an opinion cannot
transform an objective, verifiable claim into puffery. Also unacceptable are
subjective superiority claims which are obviously false (e.g., an advertiser
claiming that one line of its product is, in its opinion, the finest ever
manufactured, when it manufactures a higher-grade, more expensive line).

4)  The manner of exscution can affect interpretation of 2 superiority claim. Copy
which appears as puffery in script or storyboard form, when improperly
executed, can come across as an objective claim when produced, and vice versa.
Therefore, care must be taken in execution to avoid a net impression which is
unacceptable under these guidelines.

5) Of course, the prohibitions in children’s advertising of competitive/comparative/
superiority claims remain in effect.
Price Comparisons )
Because retail price is subject to constant change, as well as fluctuation from outlet
to outlet, comparisons of retail price may not be utilized in comparative advertising

. unless (1).the compared prices accurately, fairly, and substantially reflect the actual
rpnccs of the products at the retail level during the period the commercial is

" broadcast and .within the .entire geographical area in which the advertising is

- broadcast; and (2) the copy discloses that the consumer should expect some

variation from outlet to outlet.
. The overall imipression created by comparative advertising must be accurate.

Support of Claimns

A.

Mo 0w

Product and consumer testing relevant to comparative claims must be conducted in
accordance with generally accepted scientific and technical procedures and must be
dctcnmned by the Department of Broadcast Standards and Practices as adequate
for the purposes of the comparison.

Test findings must be significant, in ‘accordance with recognized standards of
statistical validity.

The advertiser. has the burden of establishing that it has exercised due diligence to
determine -the test wsed as proof of any comparative claim is fair and accurate.

.. Where applicable, govemment, industry, or other established standards shall be used

to determine the appropriateness of material used as substantiation.
Material used as substantiation shall take into account:

1) the purpose for which the products or services are intended,

2) the manner in'which they are normally used by the consumer, and
3) individual label instructions

* The nature and.,lmutat:ons of the tests relied upon must be clearly d:scloscd to the
Department: oﬁ'Broadcast Standards and Practices. -

.' Dcmonstrntxons, graphac tcchmques, and rcproducnons or displays of rmearc.h tests

must not cause the consumer. to reach an erroneous conclusion about the rcspcctwc
merits of the products compared.

Advertising copy claims must fairly and accurately reflect the empirical data upon
which they are predicated.





