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ABSTRACT

The objectives of this study that following topics: 1) The opinions of foreign
tourists toward Marketing Strategy for the Experience of Tourism. 2) The nature of the
decision to choose tourist destinations of foreign tourists. 3) The influence of
marketing strategies on the experience of tourism, which influenced the decision to
choose tourist destinations of foreign tourists in Chiang Mai. The sample used in the
study was from 400 the foreign tourist who came to Chiang Mai by using the
convenient sampling method. The instrument used in the study was a self-
administered questionnaire. The statistics used in the data analysis were descriptive
statistics: percentage, mean, standard deviation And reference statistics. Used in the
analysis. Comparison and analysis of data related to variables studied. Analyzing the
impact using Simple Regression in the analysis of the first variable. Experience
marketing And the variable is Multiple choice of tourist destinations in Chiang Mai
and Multi regression. The study found that experience marketing Overall, the
influence of decision making on tourism in Chiangmai was 91.5%, and it was found
that the perceptions of sensory marketing, sensory perception, perception, and

linkage were 92.4%.

Keywords: Experiential Marketing, Decision Making, Chiang Mai, Marketing Strategy
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Marketing)

2.2 wnAauaznguineafiufuUsomeuinisdadula (Making Decision Theory)

2.3 Nuitefiieades
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2.1 uwAnuaznguifenfudulsies nsnaindaszaunisal (Experiential
Marketing)

Usndl WBevazeesing (2551) nandndsraunisaidumsinieusaznsvieaiiendu
Aeflegluusziuvesmnuidnues fuslnamsdadiuiiausussaunisal lifuinvieadieadie
nsas1en195uY anwddn nnfinssunasauAuiiinvieniien vulugiuvesnuiuazeanm
dnlalududn vieusnmsvieadien Uszaunisainsvienien Tesdusznoundndneiu 3 agh
1#uA Functional Experiences asAusznaunIsvisadiendie arufitela fidhrieadiesdse
Msuimssemsvisadisaildsulasmiafanuduavesiu wuduganm s1a0 113
Trusmstivieaiendusiusocial Experiences fie qaiAtnvisndioalduuaglifidimsu
Tumsléviusglovdliundans Wy msoysnuaindey uay nMstomaednu Wud
Emotion Experiences A Anuidnuazaaiiitinvisndioaldiuilleidenunsihianssu
viewieudnianindmnuunnseanniduiagldduiann msfnudszaunisal msviesilen
Fedududosmunienisindieu uasdsraunsaflunmsfumaasrhianssuviondien
dHosnninvieafienienuaanisievszaumsninunisassdudingn nisads
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Useitula ileligndiAnenufureunasynitufniluduivdeuing dwalinduaindende
Tusnnsiiu q 8n

Keller (2012) wwnAniidatn nsanmdsszaunsal ldldfosiuiidnvasuas
Uslamivasduiriniy uidadunsdenlonendnualuazanuaulannuszaumsalves
AuslaAusazAY

Kwortnik & Ross (2007) lsflenuniseaadsussaunsall Findunssiudaiuges
AnidnuaizAdudesls (Anuidn) uazdusedals @ydnvel) wasdusdnnasiuiuves
fuilnauay dnmanaelunisaravanisaiiiseiule 3 evamane wasduiiendl uag

Y
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fananiednin Uszaunmsalaunsaifunudnvasfianusaduses I vieldunmdnumed
Fudedlalld viaduriens wuuiaerily

Poulsson & Kale (2004) #flenuuszaunsaivesgninindu mieunisnseving
Rendeslunissmiuaieassd sewineddam uazduslan Ssfuslnaazlifunmen delsi
nadnlus uaslamumsshumanisal dausiudug wndvuednuazves
Uszaumsal vesgnAinUsenaulume 5 46 lawn veuanu wlanluil nmsiseus
ANNFURUSYRUFarYARAS AUUTEVAIALY Lagn sildusy

Sonmez & Graefe (1998) a5U 8B vEnareUsrauNsain1sviosfiesinsUseine
Tuefnfriusnysznanvesaudssildsuuagsyiuaulaondelnesuildiuveuiazaud
aufululgiazimumaluds Uszmesineg lumsindeunsaselulnemnwinuin
Uszaumsainmsvieadienluefnddvswa eghanndenuliundmeinsslaeUsraunsning
wumsluefnludsiiuiivisasinavstu waldunsdunludifiviahdnaSiiiuduuas
wnltufieznandeinsduneuddiuisiuanasUszaumsainsinunslueinveusazau
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nan3ETafulsiieatestulmantsnanailaszaunisalvesinvieadiensna
ﬁmmawudﬁLLiqgﬂaﬂumivimLﬁa’gﬁmmﬁﬁw\'amimamL%aﬂizaumsajﬁumﬁﬂviauﬁm
TusgAuannlagianzussgdlasuanudosnsuszaunsallvidsaonadestunguinisgdle
vosufialng (McGuire)ussgdlavmnesnudninenveudialng (Hawkins, Best& Coney, 2001)
aufesnsasuUanival (Need Fomovely) upufesnisuaanaufiaziaiameny

wlanluiienaniasInuIIkazg19In FangAnssuguiinnisaainsenin“nginssy
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WiowaamAnuaINas” (variety-seeking behavior) NaN15d1529N15981ALT
Uszaunisalvestinviesileny e nanisidenuinmsaamdaszaunisainuing
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¢l | P v YR a a % | ¢ | Y a vee A
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Schmitt (2007) TenusUszaunisaleanidu 5 Usznnitnnisaainaiunsaasialeny
anAlaunusvaunisalnissududa  (Ussamduda) Ussaunisainisersual  (awddn)
Uszaumsalinelviinaanus

nsfuimInaalislseaunsaivanetinsdefuneUszaunisalnglduinislasu

1 d‘ a Y QIIQI 1 U ’oj vV o Y a
MnMsvieieuinauidninuseivlanaznengndrluluanumsadivedliuinig
a [~ A [y v A Y -’-&J =l Y a g."/ = |
Anluanudureusazkniuinfdmalinduundenselyuinisiudnlagudazynnae1ave
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SupAdn I AeatniseatmsUszaunisaiinarusenau 5 9819 WkANISRaINaIN
Uszamduia (Sense Marketing) NM130a1AINALIAN (Feel Marketing), N15nA1A9N
ANAA (Think Marketing), NM13Ma@1MaINNNNTETN (Act Marketing) Lagn1SMAINIINATT
Woules (Relate Marketing)
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dl v d‘ 1 a @A v 6
Neate) wiwehihwmungawmaveinisnaingalssaunisaiifie n1sasisUszaunisal
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Uszaunmsaiunfelvifiinaulalunis UFUR wasflesduseneu 5 esdusenau i
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4. N13RAALTIUTETAUNITAUNINNITNTENN (Act) WOFNTIN WWININSANTUTIN Lag

'
a

miﬁﬂﬁﬁ’uﬁuﬁ‘ﬁummqG]Guaqﬁfﬂviam,ﬁmﬁmwiwuﬁ uwiazanufivioniierasiifanssusing o
(Activities) ihvieaitenanunsavilutisnaniininreusasvieaiion a iy 9 1l
dineuthaulavesnsviesiieawastisanindeuresinveadienianssusie) asfiaay
vanvianeuazastuAudeInIsvestinendiendie enfiviu Aanssuiiiiestunsdudeld
ao Aansnfluuvamieaiiod 1Wu AanssuiAuth Aanssuqun Anssudesdnd Aanssuuas 3
Foe Tuannuivieniien Wudu Faduuszaunsalfidhveadioaldidrsiunserh adeany
aulauaresnnduanifiedn
5. MImaadsUszaunsaiananudesles (Relate) nsadisUszaunisallag
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a v
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a voa ¥
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Aumluiaamsnaadeszaunsaiuesinviendisnvmsnilunmsamuiy lenns
A osduszneudsudunuin limansinussglalunsviesiloUsznause
Uszauntsallvel madoud maindou n1stedud Tuwamsianismaiaidslsyaunisaives
tvieaieUszneumeyszaumsaisnmenin UszaunsaliBsensual Uszaunsalisay
g Yszaunisainisuinis lueanisiasadugriussaunisalinviouiienusznaudae e
Sufanufiawela nanduanifiend nsuense Tnsussgdlalumsvieadierdidvdnamanss
uaznedeu senmsnaaissraunisaivesinvieadisnrsmeniuassadugrinismainids
Uszaumsalvesinvieailynisendluiianisuan
nan1sdTduUsiAnTestulimansnaalasraunisaluesiinvie e
y1ieanuin ussgdlslunsvieadierfinnudfaysonisnanidassaunisalves
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ngufn1sgslavesudalng (McGuire) wssgdlamssnuinineveawdialng (Hawkins, Best &
Coney, 1998) audesnisasutaniv (Needfornovely) Lﬂuﬂamﬁaqmimamﬂﬂuﬁ%
uananaraulanlvsidiendnidesmusiauagaenn dmginssuduithnmaadends
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vosduduhtuuddadunadenlosendnuaiuazanuaulann Usvaunsaivosuslnaud
avau (Keller, 2012) Tngn1seaimdauszaunisaiiasnusenau 5 a9ausenau (Schmitt,
1999) lawnnisnanadielseaunisalannyUseamduia (Sense) , N1sAaATUSEAUNITAIANN
ANUIEN (Feel) ,MIna1nelseaunisalannaa@n (Think) ,MIna1nlelseaunsaiain
Mansei(Act) uaznsnaadaszaumsnininaudenlss (Relate) dslunuidodl
mMsmaaiBsUszaunisal finvunAgdestutinviesiioafiunliuing udazyanasisd
Uszaunsalissiudamaitanlduinsiieindunmadauszaumsalliglduinsin

D9AUTZNBUANNTBINTITAAIATIUTEAUNTAAITNA1INIT1IRAU

2.2 wuIAAuaENaBININUALUTERY Ngefn1sdagula (Making Decision Theory)

¥

Kotler (2000) narvinisandulavesuslaafinaintdaduaielufe usegels msful
nsiseu3 ypannmuazviruafdsaziansliiiutienudenis wes aszmininfiduailn
- a Aay a o Al Y v v fu Y A N v A Y a q v
deonuniny Anssundguslaainufgitesduiusiudeyanilegvse Yayaniegnanln
WazaAEANSUTHIUAIYEINILEDNAETY

Yuns M1Ad (2542) nanadnnisdnaulanedddteyaiuguainsesiimamansa lny
Tganuiiiugmusasdeasuiilunioausu dnaunaIuiunsasuansds Weildidmune
LARITIAN S ﬁﬂlﬂejmsﬁmﬁu%

Farley (2004) ngufjmsandulaldndnduniazusnisioumgulluldinauwnunis
% a 4{' YV VY a U a =S a % '3 a = 1 1
Jauins wieligsuuinisdndulauslaandndnauazuinis Sengesin COM
(ConsumerDecision Model) Usznausie 6 a9aUsenay F9dunusiu
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1. Msuenues vanedanisenden nsmmadeniiionouauesdsiinues
fosnsiusaiuagUléi nmausnueranuiivieadiorludedvsl (Problem Identification) Tu
Funounsnuesnsinauleiu Sududsssnvemsaseeuula siuls Tnensdumeanny
drlafuanuiivieniienfiuiass

2. MIM913@75 (Information Search) WuvsnefansngusLaAgNNTEAULI
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AsUTILLEY AgliduanasdenuiedndednisglussAuuiunans (X =3.27, S.0 =1.18)
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ABYTl 5 NaNTINAFDUFLNAFIUNUITE

myesesideyaiiiovaaeuanLAg ity 3os nagndnmsmamidaUszaunsal
mMavienisafidsnaiensdnduladonaniuivieniior vesinvieaisrynmmniludmin
Fealndlagldnsieszvinnnasi@any (Multiple Regression Analysis) INan15atATIsikae
U Uesdyanyalni g il

B vl Arduusrdvsonnesvesimennsofluaunisiifeuluguaziuuiv

Beta viangils AduUszAninisonnoslunuuazLuLNA Ty

'
QQdALYJ a

t vineds AradanlinaaeuaNRgIufgiuARisaunsuiazaA ioglugung
Sig. MUIBAY SEAUTBEALY
Tolerance g Afan1nveInguvasiilUsdaseluaunisianuduiusi

VIF vianedis Andaninvesnguuesianlsdasy luaunsiianuduiusiu
AUNAFIUMAN

a - IS) L3 qAa a [ ¥ a A =
auuRgIun 1 msnanlslszaunisal (1) dBnswadunsdndulaidenaniui

yiouNen LI In o9l N e nReIv IR TR b JRIALTealn

M13N 4.9: MFAATINAMLUUTUTIU (ANOVA) U09n153ATIERNITANNBELTINY (n=400)

fiands9asy B Beta t Sig.
AR 121 2164 031
A1SRANMLTIUTEAUNSAT (NTNSIL) 1.026 957 65.737 .000

Note: Adjusted Rsqure = 0.915 ;r = .957, R2 =.915, ,p -value = 0, Std. Error of the
Estimate = .185*P< 0.05
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9NANT97 4.9 NTATIERAaAnaedamaM (Multiple regression Analysis)
Feds Enter wuidnUsduanunsanennsainsinauladenanuiivesdidlusmin
Fodlmivesinvieadiyasmsniludmindod(Sic = 0.00) fseiutivddyiisedu 0.05
wansiadesnaniidninadenssnduladonanuiivieadioludwmindeddmives
Hnveafisrrrineniludwindedulosnaituddynuin nseandaszaunise]
(nmsmiiadulsyanianaosindy 0.957lasanuduiusoglufianisuaniufaulsnudy
Aowlo nMsmaadsUszaunisel (nmsn)isvsnasenissnduladenaaufivioadiosly
Saiaosmivosinveadisryimaludmindeduifiuty 0.957mie

Faushudsiannsasanesuieanuulsusiuesnsinduladenanuiivioaiiosly
Jriadodndvesineadsrrmerdlusorindsdnlldseuaz o1 5usesisruaneinsel
$ovaz9l SuariinnunainiAdouresnIneInsali + 1859e3dsannsnaiaunisanaes
Igevsdl

Y (nsdnduladenanuiiieniisrludmindedudvesinieuiievmariily
Jain Wedln) = -.121+ .957715nanaaieuseaunisal (AnsIs)

Nnaunstedu sihlimauin deduslaagnnszdudie mssaadeUszaunisal
(nnsan) 1 wie azvhliAnnisinauladenaauiieniionludmindesdng ves

NV N8IV LTI TIR B9l YINAU 95778

a a § aAa a LY U a = PN
A1397 4.10: NANISYAABUNTRANATNUSTEUNSM davdnadunisanauladenaniun

f A Y] v a | Y] = ) A 'Y v a '
71999187 M UTINIAL T LMLV IUN VDU NY IV IAN9UF LU IR AL g bAsd

ASAAIALTY nsdedvladsnaauiiveadis ludmindesns
Uszaunisal B Beta T Sig. | Tolerance VIF
(Constant) -173 3020 | .003
Uszamdula (Sense) | 243 | 289 | 10.311 | .000 245 4.075
ANUIAN (Feel) 182 | 200 | 6.759 .000 220 4.544
ANAR (Think) 209 | 227 | 14.437 | 000 779 1.284
nMSNTEY (Act) 321 | 409 | 25.011 | .000 722 1.386

(mN5193170)
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A15199 4.10 (§19): NaN1TNAFBUNISAAIATaUSEAaUNISal HanSnadunisdnaulatdenaniui

1 d‘ U U = 1 % 1 d‘ 1 a 2 % = 1
YU N L UTININLT 919U DU NN DAL IBIR VIR bR ALT T LA

A1SAAINLT msenauladenaaruivieadionludwsmde i
Uszaunisal B Beta T Sig. | Tolerance VIF
ﬂ’J’]lJL%E]ZJIEN (Relate) .083 097 4.318 .000 .385 2.595

Note: R Adjunsted = 0.923, r = 961, R2 =.924, ,p -value = 0, Durbin-Watson = 1.539
, Std. Error of the Estimate = 0.177

d' a a d‘ gj Y dy
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U v @ o
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'
v o w A a
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v v a [y
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<

(Relate)(Sig = 0.00) fszAutbd1ANITzAU 0.05 LanIUadeRinaNLdnsHa son1s
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auufigIui 2 MInamdsUszaunialanUssamdudaiianinaiunisandulaiien
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duusgansanneewiriu.200lneanuduiusegluiinmauiniudmuusmutudeiion1snan
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Uszaunsalannenudniiniy 1 wiie svdwmalinisinduladenaauiivieaiioaves
tnvieafierrmanenaludmindedmifiatu 227 wie

auuRguil 5 Mamaialislsraunisaiannsnsyyidiaviwatunisiaduladen
aoufivioaiien vestnvieadisrv s Aludarindedll

NaNIIAdeUANNATIUT Sruinseaadessaunsalannasnagyiilen
fulszAvionnenwiniu 409lpseuduiuseglufimnauinduiuusn duedientsmain
FeUsraunisalannnisnssyiuiiudy 1 wihe svdealinisdnduladenanuiivieaiioves
Unvieafieryieniluswindedl dudu 409w

auuRsui 6 MImanlslsraunisalannaudienlealdviwaiunisdndulaiden
aouiivieadion vesdnvioadfisasaasnilud i iadeds

mamswmaauauuagmﬁ 6nuMInaAdalszaumsaianaudenledian
fuseBviannesinty 097 lasaruduiudeglufiameuintusuysemuduiedle
nsnanalsszaunisadann ansdesloafiuiy 1 wiae avdwaldnsinauladenaniud
viouitenwesiinvieadion vrmeniludiindedwadifistu 097w

Y (nsdnduladenaauiivieadionludmiadeddng) = -0.173+ 0.289Uszamduda
(Sense) + O.ZOOﬂ’mmiﬁﬂ (Feel)+ 0.227AUAA (Think)+ 0.409n135058¥11 (Act)+ 0.097
auioules (Relate)

ﬁﬂﬁ?‘u@f’)LLUSUS%&’W]E%JQJﬁﬁﬂﬁﬁuiﬁﬂﬂ’mmﬁﬂﬂ’]iﬂﬁ%‘v‘ﬁLLaSﬂ’N?AL%amimﬁﬁ’mﬁﬂﬁl’m
a3uwauLUsUTIursImssnduladenaauiivieadierludmindaddnlivesinvieaiion
¥R tud I indeduilansesar0.923uselisnuanensalspar 0.923uaziAuAa1n
LARUTDINIINENTAIT +0.177

uaﬂﬁ]’mﬁj MNNTNTIVEBY Multicollinearity Imaldan Variance Inflation Factor
(VIF) G VIF AilAA 5.0 uanein duussassiinmuduiusiues s neuthduls

dasela 9 WidaunisanneemsiasanTgazidenmudiusTEninewulTBasenau &

s
a o a

ad v o ¢ (% a IS 1 a
FBmeseuanuduiuveswuUBaseiliegrasuuinig (Useans duiinigyay, 2551) lay
MAdpatuilITelaldisnsnsvaeuanuduiusiusenineiuUBassed 2 35 loun

1) N15M$I9@8UINNAN Variance Inflation Factor (VIF) v89s2U50dsy
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2) ANSHTI9FUINAT Tolerance VoI IkUSRATY
Tae7iAN Tolerance way Variance Inflation Factor (VIF) lWususuanin dauds
Tatenldidudaszeadu Inefavsaastidudiundusaiy

Aaanslaluannistneasi (Ussdns dudnigai, 2551)

Toli = 1/ VIFi - 1-1-Ri
ey Toli = 1-1- Ri?
Azt VI - 1/1- Ri2 - 1/Toli

f9tU AN VIF hag AN R2 2liAudunusn19esaiutng nannfe aglusudiundsdasy

=

Wluaun1sannoe 01 Ri2 38 VIFi 4130 Toli TAN91 F9NanI5IASIZH WUl A Tol U89

2
a |

wUsdasy HANVNAY 0.412 - 0.792 %qqmdwmmeﬁ%’w‘ﬁ Ao> 0.40 (Allison, 1999) A1 VIF

Y9I IDasEHAIRILA 1.830- 2.737 FeiiAkiiAu 5.0 wansin SaUsdaseianudunus

o

AuueldddedAny (Zikmund, Babin, Carr & Griffin, 2013, p. 590)
INMTITBITRINALNTNITIAIATUsEaUNITAinTRueTdmasean1sAndula

Honanuiviesied vestinvieaiey s mdludmingedul {ideansoaunanis

NATIEIAUNTBULUIAANITIVE AININT 4.1



54
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(Beta = .409, sig = 0.000 )
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(Beta = .097, sig = 0.000 )
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M50 4.11 (fe): agunan1TITeiTaanagnsmMInaalsUssaunsainisvieuieNdmasis

N158nAULLEINAUNYIDWNYIVDIUNNDUALITIIRNTIR L UTINIA

el
fUNAgIU NANSNAFBUANNAFIY
duNRgIueon
dUNAFIU NANSNAFBUANNAFIY
AUNAgIUN 2 NIPAIALTIUsTAUNITNAINUSTA AR A GRIELERLN

dnswanunsinauladenan1ud vieune1vesinviaaien

YNMAVP U TALT B9l

auuRgIUN 3 MInAAsUsEAUNTSalINANSANTANSNE | AenAdes
funsinduladendniun vewneivestnviouie?

YAV LU IR TR B9l

a

AUNAFIUN 4 NMIRAIALTIUTEAUNITNAINANLAR HEVENE | denmdes
funsanauladenanuiviaaie vasinyviagien

YAV I I TALT a9l

AUNFAFIUN 5 N1IAIALTIUTTAUNITRIAINN1INILYNTBNEWE | denmdes
Aunsandulaiiananuil viesevestinvieaiied

YNNI LIIA T AT g LAl

AUNRTIUN 6 NTRAIALTIUTTAUNITNIINANLTON LB GRIELERLN
dnswatunsindulaidananiui vieaiwavestinviaaien

YT USRI AT gL

HANIIVAFOUALNLAFINAINANT1Y 4.11a3Uladn anuduiusseninenagnsnisnaie
Beszaunsaimsviendien Mdwasensdnduladonanuiivieniiewestinveiiey
ynisiludmiadedmifirnuaenndesivaniguinly wesdlefasanauisudu
egen WU nagnsmInamislszaumsainviendion lusudszamdudaniuian

ANUARNIINTEYIANITRLLENANARARAS IR UANLAT LAY



una 5

d3Una aAus1ENa uazdalauauue

1nM53de BosnagnsmsnaadsUszaunisainsviendien idswasionisdaduls
Fenanudivieaiied vesinviesienvsemniludmindedn Ineltngumesna laun
thveaiierrnsiniludmiadedudlaodenussanssa 400 au Tngliofongu]
aruninandu deinsduiediauuutudey Teldmuunguiednsldisau saumm
400AY FATIENAIEY ADATINTTUUILALNAADUANURFIUNTIToMY abfgensdalagld
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5.1 #5UNan15IvY
mﬁLﬁﬁ3'1)?6{7@336%%’Sﬁugmmuuﬂ@ammﬁﬂﬁmLﬁmﬁzmsimﬂaiu%’wi’mL%ﬂmi
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A’ BANGKOK
UNIVERSITY

THE CREATIVE UNIVERSITY

No. ...
Questionnaire
Subject : Experimental marketing strategies that influence

tourism decision making of foreign tourists in Chiang Mai.

Explanation

This questionnaire was designed to provide information for individual study in
Master of Business Administration at Bangkok University. To study Experiential
Marketing that affect the decision to choose a tourist destination of foreign tourists in
Chiang Mai. All information will be kept confidential. The answers will be analyzed
for use in this study. The researchers thank you for your support in providing this

information.

Part 1 Information on the personal qualities of the respondents.

Explanation : Please enter \/ in the text box.

1. Gender

L] 1. Male [] 2. female

2. Age

] 1. less than or equal to 15 years 12,16 - 20 years 13,21 - 25 years
[ ]4.26 -30years [15.31-40years  [16.41-50 years 17. 51 - 55 years
[ 18.56-60years [ ]9. Over 60 years old

3. Nationality
1 1. Asians ] 2. European ] 3. American
_la. Middle East L] 5. Other nationalities listed ...........ooovcomrrrrveenne.
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4. Educational background

] 1. Undergrad Degree ] 2. Bachelor | 3. Postgraduate

5. Revenue
1 1. Less than or equal to $ 3,000 per month [12. $3,001 - $6,000 per month
1 3.$6,001 - $9,000 per month [14.$9,001 - $12,000 per month
[ 15.$12,001 - $15,000 per month [ 16. More $15,000 per month

6. Occupation
] 1. Student | 2. Private company employee
] 3. Government official / state employee

L] 4. Owner (] 5. other (please SPECIfY) ...,

7. Number of family members
[]1. 1 person [12. 2 - 3 people
[13.4 - 5 people 4. More than 5 people

Part 2 is a question related to travel behavior.

8. How many times have you come to Thailand?
[]1. First visit [12.2- 3 times

(13,4 -5 times [ 14. More than 5 times.

9. Number of persons travel?
[]1. Come alone [ 12.2 - 3 people
[13.4 -5 people [14. More than 5 people



10. Experienced Chiang Mai attractions (You can answer more than one question)

[ ] 1. Natural resources such as watching the flower at Khun Tao Kien Doi
Angkhans.

(] 2. Cultural sites such as Wat Doi Suthep.

L] 3. Community, commercial market such as Pedestrian Street in downtown
Chiang Mai.

] 4. Entertainment; The Good View Bar And Restaurant, The Riverside Bar &
Restaurant @ Chiang Mai

[15. Other (Please SPECHY.......oivwooeeeeioeeeeeeeeeeeeee e

11. Reason of visit (You can answer more than one question)
[11.Travel [ 12. Shopping [13. Business negotiations.
(14 special moments of life []5. Retirement

[]6. Education []7. Other (please specify)

12. Travel Information in Chiang Mai (You can answer more than one question)

[11. Newspapers, magazines | 2. TV [l 3. Radio 4. Internet

] 5. Applications [16. Consulates [ 7. Other (please specify) .....ccoovvcceervecene.

13. Experiential Travel Selection in Chiang Mai (You can answer more than one

question)
[11. There are many attractions []2. Cultural diversity
[]3. Convenient []4. Comfortable accommodation  []5. Famous

[]6. Other (please specify)

14. Most of the experience days in Chiang Mai.

T

(11 .2 -3 days 12 4-6days [13. 1 week [14. More than 1 week
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15. Experienced Travel Expenses in Chiang Mai
[ ] 1. Less than or equal to $ 500 1 2.$501 - $1,000 per month
[13.$ 1,001 - $ 1,500 per month []a. More than $ 1,500 per month

Part 3: Experiential Marketing Experiences

Level Comments

Experiential Marketing
Most Much | Median | Little | Least

(5) (4) (3 (2) (1

Experiences

Part Sense

To get into the tourist. Admire
nature then get a good experience.

Have an impression

Feeling stimulated by touch when
using the service in place and want

to make it again.

When you participate in activities.
Accommodation such as rafting,
rock climbing, swimming, doing
activities. Get happy and have fun

with the event.

You try to relax with a massage.
Relieve pain and want to get

another service.

Part Feel

You feel happy with the experience
of tourism. When to use the tourist

attractions.

You feel bound. Love and passion

in tourist attractions.
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Experiential Marketing

Experiences

Level Comments

Most
(5)

Much
(4)

Median
(3)

Little
(2)

Least

(1

Travel destinations have the
purpose to use the service.

Relaxation from tourism activities

Hotel staff Or your accommodation
in a friendly, friendly atmosphere

that Impress in service

Part Think

When visiting tourist attractions in
the tourist attractions, imagination

and creativity happen.

Traveling to the idea of tourism,

such as want to live a long stay.

If you have the opportunity that
you want to do business or any
business related to tourism in

Chiang Mai.

You want to invite your friends or

relatives to come back again.

Part Act

Every time You come to Chiang Mai.
You need to use different services.
You have a good experience.
Because you are so impressed to

come back.

You want to tell other person with

the impression on Chiang Mai.
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Experiential Marketing

Experiences

Level Comments

Most
(5)

Much
(4)

Median
(3)

Little
(2)

Least

(1

You will join or want to be part of
such activities as elephant riding,

rafting, hiking.

Part Relate

You are planning or to create a
tourism network to return to Chiang

Mai again every year.

Traveling is a topic to talk with
foreign friends such as the beauty
of nature, beauty of the
accommodation, amazing tourism

activities

The visit to Thailand has become a
modern society, because the
experience of tourism. It is a value
that anyone come to Thailand to

visit Chiang Mai.




Part 4 the decision to choose a tourist destination in Chiang Mai.
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Choosing a tourist destination in

Chiang Mai

Level Comments

Most
(5)

Much
(4)

Median
(3)

Little
2)

Least

(1

Before the trip, there was information
from different sources. To understand

the real attractions.

Before traveling to Thailand, you have
been continuously monitoring the
news in Thailand from online media

such as Facebook, Line, etc.

You have to compare the differences
of tourist attractions, cost,
accommodation, expenses before

traveling to Chiang Mai.

You set a schedule to find the best
way to travel in Chiang Mai as much

as possible

You choose to travel to attractions in
Chiang Mai by taking in places such as
Doi Inthanon, Doi Ang Kham, walking
street, etc., or information from
travelers who have been to Chiang

Mai.

When you follow the steps, from
looking up information. Select
Destination Comprehensive travel

comparison has been completed and

finally choose Chiang Mai.
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Choosing a tourist destination in

Chiang Mai

Level Comments

Most
(5)

Much
(4)

Median
(3)

Little
(2)

Least

(1)

You decide to visit Chiang Mai every

time you come to Thailand.

Part 5 Feedback of the respondents
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