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Teerapat Phochareon. Master of Business Administration, February 2012, Graduate School,
Bangkok University.

The Comparison of Marketing Communications which Influence toward Purchasing Decision on

Condominium and Townhome of Consumers in Bangkok. (99 pages)

Advisor: Virut Kitnuntaviwat, Ph.D.

Abstract

This research was conducted under the purpose of to compare which of the Marketing
Communication tools that influence toward the purchasing decision on condominium and
townhome of consumers in Bangkok.

The sampling groups were selected from the population in Bangkok which were
consumers who interested in purchasing condominium and townhome or had experiences on
purchasing before. This research used Non-Probability Sampling method as well as Convenient
sampling method to conduct 400 sets of respondents which all respondents can be separated into
2 groups according to type of real estates; condominium and townhome. This research was
conducted by using questionnaire which was approved by the reliability test (= 0.967) and
advisors. The statistics that used for analyze are Descriptive statistic (percentage, Standard
deviation and means) and Inferential statistic to examine the hypotheses (Multiple Regression).

The results indicated that Marketing Communication tools such as Advertising, Special
events, Public relations, Internet & Social media and Exhibitions all in high level, which could
create majority of respondents to acknowledge, memorize and positive relationships towards the
real estate project. On the other hand, Personal telling and Signage were in neutral level.

The results also indicated that majority of respondents used these criteria to form the
purchase decision; sufficient information, important in daily life, interesting promotions and great
after-sell services. On the other hand, the criteria of purchasing because of self reflected was at
neutral level.

The calculated statistic results indicated that the majority of respondent opinions toward
marketing communication tools in condominium and townhome were identical. They could be

further explained that Advertising, Special events and Exhibitions influenced purchasing decision



on condominium and townhome of consumers in Bangkok. The reasons to support are media that
used to communicate, atmospheres and promotion in exhibitions, altogether are effective. While,
on the contrary, using personal telling, Public Relations, Signage and Internet & Social media
create no influences on purchasing decision on condominium and townhome of consumers in

Bangkok.
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