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Butnampecs, P. M.B.A., February 2018, Graduate School, Bangkok University.

A Study of Personal Characteristics, Work Environment Factors Affecting Sales
Employees’ Work Motivation: Case Study of Project Sales Department of Siam steel
International Public Limited Company (47 pp.)

Advisor: Assoc.Prof. Suthinan Pomsuwan, Ph.D.

ABSTRACT

This research aims to study the differences of personal characteristics factor,
to study the influence of the work environment factor affecting sales employees’
work motivation in the Sales Department of Siam steel International Public Limited
Company. In this research, the questionnaire was verified by the experts as well as
tested the reliability with 30 samples by the Cronbach’ method and had the
reliability of 0.914. Questionnaires were distributed to collect the data from 400
employees in the Sales Department of Siam steel International Public Limited
Company. The statistics used are consisted of 2 types: the descriptive statistics which
are percentage, mean and standard deviation, and the inferential statistics which are
t-test, one-way ANOVA, and multiple regression analysis Analysis revealed that the
differences of personal characteristics factor: gender, age, educational level, working
experience did not affect the work motivation of sales employees in the Sales
Department of Siam steel International Public Limited Company; except marital
status and salary per month factors. In addition it was foundthat, the influence of the
work environment factor in work colleagues affected the work motivation of sales
employees in the Sales Department of Siam steel International Public Limited

Company with the statistically significant at the 0.05 level.

Keywords: Personal Characteristics, Work Motivation, Organizational Environment
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NAFDUAMNULUIUTIUNNAYY (One-way Analysis of Variance: One-way ANOVA) dlowy
ANLLANANIEINIVIAdaURIENsUSeuTieulduseg (Multiple Comparisons) fgid
¥09 Lyl (Scheffe)

4.2.2 auyignidod 2 wldaiinnaoumanuduiusuuuannesiany
(Multiple Regression Analysis)

[
a (% £ U U

a:u:umgmmaawa%v‘l’wmimaauﬁimuuaﬁw

9

[

WNN9EaH 0.05

4.1 MITIBNUNANIBARRLEINTTUUN (Descriptive Statistics)

Faléiun Ar¥eway (Percentage) fade (Mean) wardndiudssuumnsgiu
(Standard Deviation)

4.1.1 JoyaRsrfuanunndiuyanalusnuma 1y seAUMIANE @anuAm LAz
91897U MIUATIEFINUTI AndpsariinniianmudnunzesteyadiuynnaUIngHans

MNS199 4.1
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M3 4.1: UaRTIUIY LagATRUaEYRIANUNINAIUYARAYDILAB UL ULABUNTY

Toyadnyana d1uu Jouaz
1. LWANQ 249 62.1
2.914 26-30 U 162 40.4
3 szAunIAnYIsEAUUIYYIeT 153 38.2
4.301UN AU 195 48.6
591897 5-10 U 141 35.2
6.518l9 15,001-20,000 UM 166 41.4

NANT197 4.1 wuBgpeuwuuaeuawdulve Wunevdgedndudosar 62.1 918
5¥%119 26-30 U Ainludeway 40.4 szaumsanuuSuaes Andusosay 38.2 @aaunw
a < i

ausa AnuSasay 48.6 918911 5 - 10 U Anluiaway 35.2 $181415,001-20,000 U An

Wudesay 41.4

4.1.2 Yayaszauanuaniuieiuiadeaninndenlunsvinuvendnauee ;
nssFnwIeuelATINIg USEN agndafadumesiutuwig 3100 (Umvw)
foyasraunudaiiufetuladean mwindenlunmsvhnuveminiuresneu

LUUAB LAY USINNARIAITIN 4.2

M3 4.2: M3uEnARaY (X) wazanlsauuninsgiu (S.0.) vesssiumnuAnii

WNenulateanInwInaaulun1svinau

Uodvanmundenluns | duede X | Audssvunnnsg | eonumngsedy
M (s.D.) ALARLIY
san wLIndonluNg 3.7681 73953 10
MUAUANENIN
saan Inaoulung 3.9352 67388 170
IUAUEUTINS

CRERRER))
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P15 4.2 (F9): MIFMERIARd (x ) wazAdesuLIInsgIY (S.D.) T895ERUAILARLTAY

wernutaduaninwndaulunisyinau

1y v | — oA @
Uadwanmnwndeulunis mmﬁ'a (X) | AMUVBRVUNIATEIU | AUNNETTAU

Yy (s.D) AMARLIY
swannadenlunig 3.7955 58359 170
UdRuauUTIN
swanmuwndenlunis 3.7536 71130 1N

UURuauaTannig

9nAN5197 4.2 WU seaumAaiuvesladuanimndenlunisinauiiu
AUsvng eglusgduiiuseunn (x = 3.93 ),5.0.=0.673 sudiinanuegluseduiiuiig
11N (X = 3.79),5.D.20.583) snudinanim aglussiuiiumennn (x = 3.76 ),(S.D.=0.739)

snuaTaRnsegluseiuiiusenin (x = 3.765),(5.0.=0.711)

4.2 MITBNURARILATATEYNU (Inferential Statistics)

FALNNITAATIZRAUNFFUNIE1UTD Tpednsidanfnisidenadl

9 9

'
a Y A Y aa 1

4.2.1 auypguten 1 sldadifivaaeumanuuanaedi (ttest) Tunsainis
Wisuileuvaenay 2 nau uagazldadinaaaumeanuuansisaen (F-test) ¥5on1s
NAFDUALLUTUTIUNAAYY (One-way Analysis of Variance: One-way ANOVA) dlonu
ANIUUANANAZYINIIAdeUMENsUIBuieudusIeg (Multiple Comparisons) #2833
V83 Lyl (Scheffe)

4.2.1.1 ausignuded 1.1 wailuannafuinaseussgslalunsviauues
wifnae: nsdiinu drevielasans Uit auaiadunesiudunua $1im W)
uansnsu TnsazldaiAvaaeumanuuanined (ttest) lumslSoudfisuvongu 2 nau

U5In299An579% 4.6
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M15199 4.3 m19uaRIALAsLazAE I TENUNIINTEIUN WazmanRlglunsnaaey
auuAgulunsIeuiguauuansninasensdlalunisinnures

WiNUIMUNIUTOLARN YEAIUUAARAULNA

wsegalalums \WFvng WWAIE -
t
YN N X S.D. N X S.D.
T 151 | 3.75 | 0303 | 249 | 3.74 | 0262 | .179 | .862

a a ¢y = ~ ]
NNAIT 4.3 NanTisigvdeyalUTeuiisuauunndesegdlalunig
NUVBINTNNUVIY : ATEANEY fenelaTins UM aguafasumasiudunua 3100
(WYU) IWUNAUTOLANN YULAIUUAAAYDINADURUUABUATHAULNA WUTY LNATILANF

i danasiousegelalunisinau Tnanmsuldunnseiu

4.2.1.2 auufAgIutei 1.2 81¢ sEAUNSANYT aaunm Inaseusegalalunis
MaureatinauYe: nsiAne dguelasinis USen aguaiadumesiuduwua 3119
@) Inpazldadiinaaaumauuanaiad (ttest) lunsiSeuiieuvesnds 2 nau

U5Ingeann5199 4.4

M3NT 4.4 ansuansadilUSeusuauuansuaalssgslalun i uresndnaue:
nsalAn® HNew18lAsIngs USEN auuaRadunasiutuwua 9109 (UriYw)

IUUNAUTRLARN WULEITUUARAATUDNY FDIUAN TEAUNITANET 8189 kAL

swla
Yayadiuynna df F WednAigyadia
1. 81¢ a4 568 686
2. 807U N 3 5.537 .001%
3.52AUNISANY 3 903 440
4,919 4 3.010 018

CRERRER))
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M50 4.4 (710): InsIuansadAUSeuisuANLANA1aYesadlalunTvieuves
NUNUVIE: NSUANET HNeu18lATINIT USHN d8NUaRadunDsUTULU

110 (@13U) TUUNAUTBLATNYULAIUYARRAUETEY AATUNIN TEAU

NsANY1 81897 wazele

Teyadiuynna df F WodnAgyadid
598l 4 6.020 .000%

*ydANIanAnTzau 0.05
NNAIT 4.4 WU aenunm wae $1eld radeunssgadalunisvihnuveanidnay
Y ASAANY HNe1elATINIG USEN deuafaduwmasiudunua 9100 (W) tng

amsmandsiuegliduddgynsaifnsedu 0.05 feldinaaaunnuuandradusies e

Fueawi (Scheffe) Usinguadsnnsisil 4.5

A5 4.5: MsnuasARaLUSouTisuALEAnawetegdlalunsinauremineu
g: NTWANY J818LATING USEN de1UERADUMBITULULEA 10

(wmaw) Suunaudeyadnvardiuyanamuanunnwaseliluses

Jayaduynma WedAryana Aty
1. @01UN N 0.000* 1. Tam AU dusd
2 la@nnuvniegning
2. 91ele 0.000* 1.1aitAu 15,000 fiu 15,001-20,000
2.13llAiu 15,000 f1U 20,001-25,000
3l 15,000 fu 31,001 Tuly

NNA1597 4.5 wud Jadediuyanamuaniuninseld dnareusegdlalunis
YMNUVDINTNIU 1ASINSTVNE : NSEANET H18u18lATINIG USEN d@8nuafadunsiuty

LU 109 (UR1L)



31

4.2.2 avyiguden 2 wldadianegeumeanuduiusiuuannseidany (Multiple
Regression Analysis) tie@Anw1dnsnavesdadsamuaninwindeulunisitanuniinans
wsegdlalunisinuwemdnaumne: nsdlfnwidevielasanis Usenaeuanadumesiugy

Lua 910 (W) UTINguananised 4.6

AN5197 4.6: ANTILANIAIDNENAVIT VLA UANINLINFDUTIUNITIINUVBINTNIT U
nSUANWIHNE181ATING USENALNUARADULADSIUTULLA 9109 (UNTL) A28

WhaTzvianuduTusuuUanneeeny (Multiple Regression Analysis)

s dulsvansnis At Sig (P-Value)
annoe

san LIngoxluNSIIUAIU 101 1.801 073
AnenIn
saan IngexlunsILAIU 117 2.105 .036%
Wiausueu
san MLIAR o lUNTTNILA Y 017 284 T77
AUINT
saanmInaeUlunIYIneIuAIUY 052 917 360
Uy
saan Ina e luNSIOUAIU 062 1.042 298
a’j’aamiLLazﬂidmﬁﬁaqa

R’ = .041 , F-Value = 4.424 , n =400 , P-Value < 0.05*

91NAN599 4.6 nu Jadeaniniandanlunisvinnusinuieusin T8vsnase
wsegdlalunisiawresniinnuee : nsdfnwdievielasinis vienaguaiadunesiuou
wua 910 (W) Usngue dedrdgneadansesau 0.05 lnganimwinaaulunisyingu

uiauTINuAay Sovaz 11.7
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5.1 nseAuneranuanuRgilatualilunuideid

5.1.1 auudAgudedl 1 5.1.1 agUnanmsieszideyadeadfidans s
(Descriptive Statistics) ¥4 lgunrnseuas (Percentage) Aade (Mean) wazaaiudasuy
11M357U (Standard Deviation) nan1s3asngsinuin grevwuvasuaudulvg dJumemds
Seway 62.1 91y 26-30 U Jogay 40.4 szAUMSANYIUTYYNT Sovay 38.2 anunInausa
Soway 48.6 91991U 5-10 U Faway 35.2 578la 15,001-20,000 UM Faway 41.4

Anuuannvastitenuaudiduuanainasensdlalunsinuremtnaue
Aguelasenis U auuafiadumesiuduuua 100 @) Ausndniy

HANMTILNUI @009 wazsels dnaseunsgelalunisvinuveandnauie
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H1e781ATINTS USEN @81udfadiudasiudunia 9100 (W) Ingn nsIuans1eny

]
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pg el AyN19atANTEAU 0.05 FedanndaeTunguuaswinAnuey 35500 lETsnU
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0199iiEvesiuINATiony wazeIwsamiugenndesunuAduvesitus Wilny (2550)
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