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Vichanyuttanakul, M. M.A. (Hospitality and Tourism Industry Management), December
2017, Graduate School, Bangkok University.

Factors Affecting the Performance Effectiveness of Employees in 5-Star Hotels

(77 pp.)

Advisor: Asst.Prof.Somyot Wattanakamolchai, Ph.D.

ABSTRACT

The objectives of this study “Factors affecting the Performance Effectiveness
of Employees in 5-Star Hotels” were 1) to study the performance effectiveness of
Thai 5-star hotel employees with different personal attributes; 2)to explore the
relationship between employee’s attitude towards work and performance
effectiveness; and 3)to ascertain whether quality of work life had an influence on the
performance effectiveness of Thai 5-star hotel employees. Questionnaires were used
to collect data from the sample of 250 hotels employees in Front Office,
Housekeeping and Food & Beverage Departments of 5-star hotels in Bangkok
Metropolitan Area. Data were analyzed employing Independent T-Test, One Way
ANOVA, Pearson Correlation and Multiple Regression Analysis. The majority of the
respondents were female aged between 21-30 with a Bachelor’s Degree. Most of
them had 1-3 years working experience at current hotels with salary ranging from
20,001-30,000 Baht. The findings showed that employee’s performance effectiveness
varied significantly by educational levels and work experience at current hotels;
attitude toward work was significantly related to performance effectiveness; and the
quality of work life had a statistically significant influence on performance

effectiveness.

Keywords: Personal Attributes, Attitude Towards Work, Quality of Work Life,

Performance Effectiveness
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AT 2.2: A conceptual of job attitude
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— - WINNGH
anmﬁ'l’e’flunﬁmaauauumgﬂu o
[P INN
Independent T-Test
1 128
AnuUAA Effect size = 0.5, A = 0.05, 1—B = 0.8, Allocation Ratio = 1
One Way ANOVA
. . 216
AMUUAAI Effect size = 0.25, A = 0.05, 1—[3 = 0.8, Number of groups = 6
Pearson Correlation
o . 82
mmunAl Effect size = 0.3, O = 0.05, 1-B = 0.8
Multiple Regression
fiviuaA Effect size = 0.15, O = 0.05, 1-B = 0.8, 77
Number of predictors = 3
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a 2 ' &, 'Y Y & v P a 2 v | ! & v & v '
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ARy (Rating Scale) $1u7u 9 9o Usynaume lanaRnuAuianelaluauy waafiniu
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[ v 1 =1 [ 1 a < ¥ 1 [l I @ 2/ [~ v 1 a o o

seaU lAwA Wiualeaen98e wiuaie Lwdla luwiunie laviualeagnage (5-1 audnsu)

dauil 4 auAnTuAuUsEAvENan1sSURURMIY dnvasdnuduluutansssiu
AMUARLAL (Rating Scale) 91uau 9 U8 Usznausie Usgansuasruanuianudilalumu
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Wueeg1sbe/anniian agluta 4.21-5.00
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20 YnFesni 3 1.2
21-30% 121 48.4
31-40 ¥ 85 34.0
41-50 U 28 11.2
51-60 U 11 4.4
111A71 60 U 2 0.8
3) S¥AUNITANGA
1.3 5esNI 19 7.6
1.6 939179, 53 21.2
ayUsyaymisea. 24 9.6
YSeygye3 136 54.4
ERITTRINY 18 7.2
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Tayaduynma i (Aw) Jovas
a) yeldadesioiou
#N31 15,000 UM 20 8.0
15,000-20,000 U 63 25.2
20,001-30,000 U 111 44.4
30,001-40,000 U 32 12.8
40,001-50,000 UM 10 4.0
4131 50,000 UM 14 5.6
5) Usgaunsainnsvineu
o Lssusutagdu
Uesnin 1 Y 36 14.4
139 100 40
4-6 U 66 26.4
791 18 7.2
11171 9 U 30 12
374 250 100
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M3199 4.2: MaUSeuiiguUsEaninansUSURNuveantinaul sauwsundmwawansneiu

Fuls | Aduds | Auede | dnudeauu Aann P
WINTFI
LA %18 4.229 0.518 t = -0.206 0.837
AN 4.242 0.476 Levene’s Test = 0.975 | 0.325
*0 < 0.05

NNITNLANIMIUTsUTBUUsEAnBransUf RN niinaul s suidin
uAnAaL WU seRuANLARTuE YT AYBHanSU TR sniine il seu s dume
efinnadanintu 4.229 azuuu warlumendadAiadowintu 4.242 Azuuu nae1NNs
naFUAMNLANANNUT wiineulswsuifinadiety fseansuanisufoRnuiuanng

v o w a

fusgelifidedAeyvisada (t = -0.206, p = 0.837)

auuAgun 1.2 Yaduauyananuegrasmtnaulsausuiuane1aiy &

UsganduanisuuRanuianaany

M13199 4.3: MaUFeuiguUsEananansuf iR uvaaninanulsawsunigienewane 19

fius AvILUS Mean S.D.
11991 20 Yvasni 4.481 0.632
21-30 U 4.242 0.535

31-40 U 4.195 0.451

41-50 U 4.313 0.481

51-60 U 4.273 0.399

11nn71 60 U 4.000 0.000
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M3199 4.4: MaUSeuiguUsEavinansUSURNuveaninanul sausundyieewnnsiaiy

7GRl ey HIRT T P! Ss df MS F P
FEMINNQY 0.625 5 0.125 0.507 | 0.771
aelungy 60.115 244 0.246

53 60.740 249

*p < 0.05; Levene’s Test = 1.950; p = 0.087

msnsadeudennatiosiululssiiuanuninduresruulsusiuseninngy

WU AMUMUSUTIVTRITZAUANUAAIUATUUSEAVENANISUR TR EWINeteenguaneng

o w

fuseeldivodAeyn19add (Levene’s Test = 1.950, p = 0.087)
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29919 51-60 U 92997 21-30 T ¥2907g 31-40 U uazengunnin 60 U danadewiniu
4.273, 4.242, 4.195 Uag 4.000 AZLUN AUEINU HANTNAFBUNUIN Y9818 Y8INTNILY
Tsausuiuansineiu SsefuanuAndiuiuuseavsuansufiRnuanietuegilid
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M13199 4.5: MaUSeuiiguUssansnansufUanureantnaulsausuidseaunsAng

WANAIANU
fuds AT Mean S.D.

STAUATANG 1.3 ¥30AINT 4.140 0.543
1.6 MTaU. 4.187 0.444
auUSeyvseUla. 4.491 0.414
YTy w3 4.205 0.506
Useyyln 4.383 0.504

Usgygyan - -

(%)

a ™ =~ a a a wa o Aa =
MITNN 4.6: ﬂ']iLTJﬁEJULWSUUi%ﬁVIﬁNaﬂqiﬂﬁUmﬂqusﬂaﬁwuﬂQWUIﬁ\iLL?@JWN?S@‘UﬂWﬁﬂﬂ‘H’]

LANMI9NU
uraIANwUsUsIU SS df MS F P Post Hoc
FENINNGY 2.378 4 0.595 | 2.496 | 0.043 1)< 3)
nelungy 58.361 | 245 | 0.238 2) < 3)
594 60.740 249 a) < 3)

*p < 0.05; Levene’s Test = 0.166; p = 0.955

msnTvaeutonnatiassiululszinuanuiniuresmuUsusiuseninngy

WU AUMUSUTINTRITZAUAMNARIUATUUSEAVENaN1SUR URMUsSE HINengu sy

o w a

nsAnwwanasiuegelifidudAgn1eaia (Levene’s Test = 0.166, p = 0.955)
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nsANEITEAUUTYI Y JANRaswindu 4.383 Aziul WINNUNAUNITANYITEAUUT YIRS
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NANISVIAABUNUT SERUNSANIvInsnnulssuiiunna1eiy Sssduamnudauiugiu
Uszananansufuiauuwnneeiusgeidedfgnieads (F = 2.496, t = 0.043) Fath
Wisuifisunevdsnes (Post Hoo) sheadd LSD wudt winaulssusuiidsefunisdne 3
seauldnn sedudseudnu 3 wiemnin seausseudnudil 6 wie U, uwazseey
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a d‘ v 1 v v £y N 1 [ IS
FHUAFTIUN 1.4 {jf\]"i]EJﬁ’Ju‘quﬂﬁﬁ@WUiWEJIWUENWU?N’]NINLLilW]LLG]ﬂG]'Nﬂu N

UsgdvSnansuuRanulananeiuy

a = = a a a va o Aa Yy a1 oA
MINN 4.7: ﬂ']iL‘UﬁEJ‘ULV]El‘U“LJigﬁVlﬁNaﬂqﬁﬂaUﬁﬂqueﬂﬁﬁwuﬂﬂWUIi\iLLﬁlW]lli’]Ele@Lﬂaﬁl(ﬂaL@au

LANFIIAY
fiwys AT Mean S.D.
seldaderolion N3 15,000 U 4.194 0.510
15,000 - 20,000 U 4.161 0.490
20,001 - 30,000 U 4.212 0.514
30,001 - 40,000 U 4.347 0.451
40,001 - 50,000 um 4.367 0.352
9131 50,000 UM 4.484 0.444

A a = a a a wa 9 aa Yy a1 oA
M1IN 4.8: ﬂ']iL‘UﬁEJ‘ULWﬂUUﬁgﬁV]ﬁNaﬂqiﬂgUmﬂqusﬂ@QWUﬂQWUIﬁﬁLL??JV]QJT]EJI@LQ@EJG]E]L@I@u

WANENNY
unaIAMANWTUTIU SS df MS F P
FEMINNGY 1.885 5 0.377 | 1563 0.171
nelungy 58.855 244 0.241
53 60.740 249

*p < 0.05; Levene’s Test = 0.417; p = 0.837



41
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WU U TUTILYessEAuANANuR Ul sEAVBHansURTRNusEengu e ldiade
maLRsuuanAAueg1slifiTud1Ayn1eedi@ (Levene’s Test = 0.417, p = 0.837)

9139 Nsl3euiieussauauAniuiuUsEaNSNan1sUfURusEIINg
wiinsulswsuisineldiadedodounansnaiu wui Aiedeiigigade ninnulswusuid
i’]EJIé]JLQSEJGiBLaBUQQﬂ’J‘W 50,000 U FeARABWInAU 4.484 AYLUY S0sasNAENTNY
Tsausufidseldladeseiousewing 40,001 - 50,000 UM dAaaswintu 4.367 AUy
weinenlsausuiifisgldiadedodeusening 30,001 - 40,000 U winelsausufisels
WAesaiiousEning 20,001 - 30,000 U warntnnulswsuifiseldiadusaiauiingd

15,000 U LAMRAEWINAU 4.347, 4.212 way 4.194 AZWUY ANAIAU dIUNLNIULSILSUT

' '
o a

fseliafesofaussning 15,000 - 20,000 Uv lA@REANEA WU 4.161 ASLUY Lae
NNANIINAFDUNUIN 58P DA DUYINTNIUITITUARANANAY TTefunNuAnLiY
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waneineiu IUseansnansufUiRnuwansiaiu

M13°99 4.9: MaUTeuLiguUsEaninansUfURNuvaaninanulswsundusyaunisainis

a1 a dsawsudagtuunnsiediu

fuus AdLUS Mean S.D.
Uszaun1sainng Ueanin 1 U 3.994 0.448
MU ol T3ausy 1-39 4.222 0.516

Jaqdu 4-61 4.286 0.457

7-99 4.482 0.436
11N 9 Y 4.319 0.488
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M13799 4.10: MswlSpuiieuUssansuanisufufauvestnaulsusuniivssaunisainig

a1 o LsausutagUuuaneneniuy

uwrdemuuwlsusu | SS Df MS F P Post Hoc
FEMINNGY 3.586 4 0.896 | 3.842 | 0.005 1) < 3)
aelungy 57.154 | 245 0.233 1)< 4)
5 60.740 249

*p < 0.05; Levene’s Test = 1.624; p = 0.169
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ALY NUNNULSISUNTUSEAUNISAINITYNU 4 - 6 U nunulsawsuntUssaun1saing
e 1 - 3 U danadeegi 4.286 way 4.222 Azl AUENU dauntdnaulsasuidl
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=l LY a

oy a lswsudlagludesndn 1 U SszduaudniiusnulszavsnanisufiRvudesnidn
wiinsulsausufiiuszaunsainisinien o lswsuiagtu 4 - 6 U uaswiinendsousuis
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a ] al o a v cw a o
auuﬂﬁ"lu’ﬂ 2 Wmﬂﬂﬂﬁ\‘]"lu‘ua\iwuﬂ\ﬂﬂii\‘]Uﬁllllﬂ')’maﬂﬂuﬁﬂuussaﬂﬁﬂaﬂqiﬂ'N'lu
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M1599 4.11: MFIATLANUFUTUSTEnINLInARRaULaUsEAnSran1sUfURMY

nARsiesy | P | Aueds | dudsauunasgy
LANARADINY 4.207 0.499
- - e 0.000
Uszansnan1sugusau 0.683 4.236 0.494

*p < 0.05

91NA139 LRARADULAzUSEANSNaNsUURMuTANduRus AUty Agy

N9EdA (r = 0.683, p = 0.000) laedlpuduRusAuluRAIUINTUTEAUUIUNA1S AALUINY

aa9an115005 e NURUsSUTINTINNUlesPEaY 46.64

_a ] ] J aa a 1 a
duunFIUN 3 qmmw%mmima'nuﬂmwum'miﬂumuawswamaﬂszawﬁwams

UfjuRnureaninnulsasy

M50 4.12: MFIATILVBNTNAVRIAUAMTINN T WY sEANNANTUR TR MY

b S.E. | Beta T p Tolerance | VIF
Al 1.607 | 0.196 82 | 0.000
FuAmoULTILT 0.266 | 0.047 | 0.364 | 5.625* | 0.000 0.537 1.861
LNEaNBLALYRTTIY
AIUANNAIILNLEY | 0.086 | 0.054 | 0.114 | 1581 | 0.115 0.432 2.316
anusTunsluy
AuUfFuRUETNg 0.271 | 0.056 | 0.3 | 4.798% | 0.000 0.577 1.733
#9ANNTTYINUY

r = 0.668, ad]. r2= 0.440, F = 66.252*, p = 0.000, Durbin Watson = 1.523

*5 < 0.05




aa

nsnseaeudonnandosiululsyifumanurainndeuressnulsviuieuassn
wsmuludasysionu wuin Wulumudennaadesdi Durbin Watson flenszaming
1.5 - 2.5 (faw1 MnivdUayan, 2554, wil1 131) Lagnssvdeutennastesilun1izs
Leun Ny (Multicollinearlity) wuin FaudsBaseiia 3 fauus Julumunnesiudunsany
(Tolerance > 0.1, VIF < 10) (Hair, Black, Babin, Anderson & Tatham, 2006)

a wa

A MAAnMsThai 3 SulernuduiusiulssaninansufiRnuwaganngn
THdusmensainsmnaziulssansnansufiReuseaiidudAeynsada (r = 0.668,
F = 66.252, p = 0.000) §uUszan3aInnsnennsaiiusuuiug (adj. i) fidwiniu 0.440
AT Qmmw%‘immiﬁwmﬁy’q 3 AUANNNINESUNEANHRULUSYRIIRUTAY
Uszansnansuiiaulafesay 44 uaﬂmﬂﬁ@]’aLLUi@mmw%%mmsﬁNm FueRoULNLT
WeanaraveAsTsukarmuUduRusn U svudliavninadeUssansnanis
UftRnuegeiiuddymisada lnosurneuunuiliiowenazefisssud t = 5.625,
p = 0.000 lnefivundnawa (Beta) Wiy 0.364 waglusuujduiusnisdenunisvineud
t =4.798, p = 0.000 a'aué’hLLUi@mmw%’immsv‘hmuﬁmmmﬁnwﬁwLLazmmﬁ’uﬂﬂumu
fidviswasioUsyansransufiReuegshifdedfamneain dseansoaguluguvesannis
wennsaflawail

Eff = 1.607% + 0.266 AABULNILY + 0.086 AR + 0.271 Ujdusiug*

*5 < 0.05

a ey 4
4.3 NaNITAATIEVVOYRDY 9
a ¢ Y 2 ] A9 Y aa a . . . .

NANITILATITRVBYRDU ‘LﬂLﬁuamaﬁéﬂmiﬂiﬁﬂmL‘UQWiimﬂ (Descriptive Statistics)
lumslesiendeya laun nsmaaay Afesar WazdulotuuaInIgIuYeITERUAINY
Aniuvasninyulsusugneusuuasuay Ineduunnadesigiteyasendu 3 dunnu
Fuuiuys o nansliesgitayannufniusuamn MTInn1sinuveningy
1590453 NANFAATIZNTRYAANUAAILAULINARABITU WagNan1TIATIZdayanI 1N

AniuauUszavsnan1suf iR wandlunisensil
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