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Perception of the Online Information and Social Media Behavior for Thai Tourist’s
Decision in Selection of Travelling in the Cultural Attractions in Bangkok (70 pp.)
Advisor: Asst.Prof.Mallika Polanan, Ph.D.

ABSTRACT

This research aimed to study the perception of the online information and
social media behavior for Thai tourist’s decision in selection of travelling in the
cultural attractions in Bangkok. The purpose of this research was to study social
media behavior for Thai tourist’s decision in selection of travelling in the cultural
attractions in Bangkok and to study the perception of the online information for Thai
tourist’s decision in selection of travelling in the cultural attractions in Bangkok. The
sample was 223 Thai tourists in Bangkok who were between 25 to 50 years old. The
questionnaire was used to collect data which were then analyzed by using frequency
distribution and Analysis of Covariance: ANCOVA.

It was found that the respondents were male and female, aged between
26-30 years old, having a Bachelor’s degree, private company employees, having an
income over 35,001 baht per month, travelled every 6 months per year, and used
social network less than one time per week. Frequency of social media usage is less
than 1 time per week. The most period of using social media is between 18.01 and
21.00 p.m. The accessed times of using social media is less than 1 hour per a search.
The influenced person who helps making decision of using social media is friend. The
place where the respondents used social media is home. The results of hypothesis
testing showed that.

1) Common variable; selective exposure of social media, selective attention
of social media, selective perception and interpretation of social media, and
selective retention of social media, had a statistically significant influence on the
selection of cultural tourism at 0.05 levels. On the other hand, the frequency of

using social media, the amount of using social media, and the accessed times of



using social media did not have a statistically significant influence on the selection of
cultural tourism of Thai tourists in Bangkok.

2) When the common variable was controlled. The differences of the
participation in making decisions about using social media and the place where using
social media did not have a statistically significant influence on the selection of
cultural tourism of Thai tourists in Bangkok at 0.05 levels.

3) There is an interaction between the participation in making decisions about
using social media and the place where using social media for Thai Tourist’s Decision
in Selection of Travelling in the Cultural Attractions in Bangkok at 0.05 statistically

significant levels.

Keywords: Social Media, Perception of Online Information, Social Media Behavior,

Decision in Selection of Travelling, Cultural Tourism
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deruoaulau

fus SS df Ms f Sig.
1. Msdenidnsudedany 5.319 1 5.319 41.990 .000
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