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Shop Image and Brand Awareness Affect to Customer Loyalty With McDonald’s Pata
Pinklao Branch (61 pp.)

Advisor : Asst. Prof. Kasemson Pipatsirisak, D.B.A.

ABSTRACT

The objective of this project is to study shop image and brand awareness
affect to the brand loyalty of customers who consume McDonald’s Pata Pinklao
Branch. This study are used a questionnaire to collect and reliable testing was
conducted by Cronbach’s alpha. The sample of this project is collected from people
who came to the McDonald’s Pata Pinklao Branch by using a random sampling
method for 30 samples. The results are showed in reliability level 0.899 by
distributed to people in a public who derived to the McDonald’s Pata Pinklao for 400
people and check the accuracy of content by Professor. The statistics that were used
to analyzed are descriptive statistics such as percentage, mean, standard deviation
and the reference statistic which is used to test the hypothesis at the significance
level 0.5. The study is illustrated that all 400 respondents were 183 males and 217
females. The majority ages are 20-29 years old for 149 people, 246 graduates, 162
private company and income between 30,000 and 40,000 Baht per month for 114
people.

The results are demonstrated that the store’s image influences customer’s
store loyalty to McDonald’s Pata Pinklao Branch. Moreover, the consciousness brand
to recognize trademark can effect to brand loyalty of McDonald’s Pata Pinklao at

significant statistic level 0.05

Keywords : Store Brand Image, Brand Awareness, Brand Loyalty, Fast Food,

McDonald Store
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