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A Content Analysis of Public Relations Content on Kentucky Fried Chicken Thailand
(KFC) Facebook Fan Pages (98 pp.)

Advisor: Assoc.Prof.Bubpha Makesrithongkum, Ph.D

ABSTRACT

This qualitative research paper aims to 1) study the objectives of public
relations content on Kentucky Fried Chicken Thailand (KFC) Facebook fan pages
2) study types of public relations content on Kentucky Fried Chicken Thailand (KFC)
Facebook fan pages. 3) study the ways that Kentucky Fried Chicken Thailand (KFC)
presents public relations content on its Facebook fan pages. A content analysis was
employed to analyze the data which consists of 177 posts in the period of 3 months
from 1 October 2015 - 31 December 2015 on KFC Kentucky Fried Chicken Thailand
(KFC) Facebook fan pages. The findings reveal that most of public relations content
on Kentucky Fried Chicken Thailand (KFC) Facebook fan pages are used for an
entertainment. The content highlight a greeting for making customers feel like talking
with friends and also playing games. The content on KFC Facebook fan pages always
relate to product advertisements, services, launching new products, marketing
informations and member privileges. There are also corporate social responsibilities
content to add value for its brand. For the ways that Kentucky Fried Chicken
Thailand (KFC) presents public relations content on Facebook fan pages, the findings
show that KFC presents content by using photos of its foods and cartoons for

building awareness and encouraging customers to buy products.

Keywords: ContentAnalysis Publicrelations, Facebook Fan Pages, Kentucky Fried

Chicken Thailand
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