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The Influences of Word of Mouth and References Factors Affecting the Decision
towards Selecting Beauty Parlor Service of Working Women in Bangkok (51 pp.)
Advisor: Asst.Prof. Kasemson Pipatsirisak, Ph.D.

ABSTRACT

The study aims at analyzing the influences of word of mouth factors
affecting the decision towards selecting beauty parlor service of working women in
Bangkok and references factors affecting the decision towards selecting beauty parlor
service of working women in Bangkok. The samples used for the research were the
working women in Bangkok, selected by using a Convenience Sampling method of
400 people. A questionnaire was used, with a reliability of 0.914 and the content
accuracy was examined by a panel of experts. The statistics used for data analysis
were Descriptive Statistics, which included Percentage, Mean, Standard Deviation
and inferential statistics, that used in hypothesis testing at the level of significance
0.5 was multiple regression analyzed. The result found that word of mouth and
references factors affected the decision towards selecting beauty parlor service

of working women in Bangkok at the level of significance 0.01.

Keywords: Word of Mouth, References Factors Affecting the Decision, Beauty Parlor

Service, Working Women
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N3TIUTINTOYA
Walters (1978) loaSunamnunungvasmin n1sanaula (Decision) 13471 viuneds

nsideniagnsyinsadladmilidagianizanussaniadensie 4 Niled
Kotler (2000) a3ungdn Fenstiguslaainisdeauladseneumedadunelu fe
w5939l9 M33U3 MsSus yadnnmuasiruaRveuilna Yeaarioufienumednts

v

AunsevtnlunsRdauamlidenvainvane Aanssunigusinadiuiedesduiusiv
v A A v A Y a v v P a | P ]
Toyadilogviseteyaiilednanlyiun wargaefon1suseliumvamadenimvaiiy
AndTad ddung (2546) a5une1 msdeauladunsidonmadanundunuInig
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= d' dl <@ % 1
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wawnes1eane 9 ildesurefsladenidvinadengfnssunisdndulaveuslanin Yade
nilavisnasenginssunisindulavesiuslana (Determinants of Consumer Behavior) lal
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Auslaaiaufeiuaasiadldnseuunsandulanadududeou wu nmsdndulagedud
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<
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v v oa v
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nslagan
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snaulaludud 2 Aaglaintu
2) ms¥utyn (Problem Recogition) iiefuslaaldsudaslutud 1 uén
AusdanantduenaazgdariliiAanisiustam nsfusuigmintudoyaaandai
anumsalaulilaunafuserinaneidusie (Actual State) fuanmgiiussow
(Desired State) uazANLNEIMVBIYARaTisgNaElUTIganIeiunsnunaziduna
agviewhliAneudeinis uazmnudesnsiuaraziunnmimdosuse (Root)
uwhmgRnTsuTesIyuitung musenAudesnsudmginsaule 4 AegliAni
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I mgUTINNT UAENITINUARAIEUARNG 9
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4) nsUsziiumaden (Evaluation of Alternatives) Lilaguslaalasuteyaineaniu
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6) NOANTINE N5 (Post-Purchase Behavior) Menaanniiguslaalade
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Uneeuan (Word of Mouth) #3an1sasisnisnatauuulida (Viral Marketing) Tiusgviula
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