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Detchuchai, J. M.Com.Arts, September 2015, Graduate School, Bangkok University.
The Impact of Perception and Attitude of Consumers toward Emotional Appeal in Life
Insurance Television Commercial Advertisement on Their Purchasing Decision (70 pp.)

Advisor: Asst.Prof. Pong Wisessang, Ph.D.

ABSTRACT

This study aims to study 1) Perception and attitude of consumers toward
emotional appeal of life insurance TV commercial advertisement 2) Attitude of life
insurance TV commercial advertisement of consumer that have difference
perception towards emotional appeal 3) Purchase decision making behavior of
consumer who have difference attitude towards emotional appeal of life insurance
TV commercial. This research has collected data from 300 samples of people who
live in Bangkok area. Sample consisted of males and females in equal number,
mostly aged 25-35 years, with a bachelor's degree with monthly income more than
20,000 - 30,000 Baht, mostly they are in trading or business owner and already
married. Research found that both perception and attitude of samples towards
emotional appeal of life insurance TV commercial are in high level. Most of the
samples already purchased life insurance. Others who do not have life insurance,
they have high possibility to purchase one in the future. The person who influences
to purchase life insurance is themselves and the beneficiaries are their parents.
Hypothesis testing found that samples that have different age and education levels
tend to have different perception towards emotional appeal of life insurance TV
commercial. Samples that have different gender tend to have different attitude
towards emotional appeal of life insurance TV commercial. The perception and
attitude towards emotional appeal of life insurance TV commercial are related.
However, the attitude towards emotional appeal of life insurance TV commercial

does not have relationship with the purchase decision making.

Keywords: Perception, Attitude, Emotional Appeals, Life Insurance Television

Commercial, Decision Making.
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Life) nsdunwalnguidmingvesdumlagnss (Customer Interview) MsaseanIunisal
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TAMIAUYDINULDIRALNE YU

6) Asmagalavneinuauns (Music Appeal) aupsidussAusznounenisdeasidu

S o

slaunwinddglunulawan mszausdaunsaaiensual anuddnliAntuiulavan
wazlungnaznseiulninnisyeuduamlavanuinnitduady q madunulawaies
sonulugUvaanadlavan wsenuniusenaulawan Baneliinanuauladelavan 1Ju

A A 1 Ao o & & A A Y a o &
LAIDINDAIVIIAITNNTVUY LLagmaqﬂﬂJﬂ@LUUL@i@ﬂ@i@ﬂ@IﬂLﬂ@@qﬁﬂJmﬁLUI%Um'W UBNIINU

v

aupsdanaliinnissusiuaumineiiieitesivaus iweliguslaafuiinduindidnuuy
Juegnsls wieduduandnsainguiaegials lnerunsdnvugveinunsnly

7) danagalasulszamduda (Sensory Appeal) dsaaalaludnuaeil Ae lavan

Y A a

wulUNUsyamdudanan Ao sawd duda nsueaiiu mslasundu wasnslitu dsdage

[V Y Yy ¥
U a =

Toludnwaril \Wululavsdafgalameiuensualuasingua Madtuedfuilomyniasy

Y 9

sosnsaziululavan viaueaseninly Adagalalinaunay seninesuauasingNg
WU 91RINIHANRATUAUY AT TaYan U IAEUAT ViseNANNATUAUTOYAATUAMATNELA

Dudu
Ql = dl ¥ 1

8) d@apalalagldnisn (Star Appeal) Ao Asvlsgalanmiduauvasivaiguslaaiise

Y

a1 oraduasinnewns dnfes viietnfin wWwdeduddgelaiulssamduda dufe

daragalasuasonadululansensualuasmena Juegiutiansteyaniumaunauly

[y

Nulawaninaglinisnu o weeels yaedrsls msdenldyedulalieguuanufigiuiii au

q

'
v A a 1

finfureuiiavueaiunuesduiuumsinuvadiva uazgudnualveansvedidnsnasenis

dlaguslamfeudIwn



15

NMIAnyILluefnnud Hruaivesuuilnenineunslavannldaadulasu
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YDANINNFIAIINUILLALAITTITLRU 5998911 AD AUNAAN I TuyiuawdeIfu WUl A9

v @

fuinseansnisnainiuviruadnilseussniedneUseiudinlianuduiusiuniuin ey

Y [y

lusgiugeagralidedAgvmneanfnseau 0.05 Fuaun a1gsssy, 1.U.4U)

2.3 uuafaneiun1siui
N155U3 Aa N15IEBN NTIATEUU UAENITHUAANNMINEYDIAINTEAUNNIES
WIndeNkardINIEAUNINITAaIn e lilinnidenadasiu (Henry, 1992) lnan1suia

¥ 4 ¥ Y a A a 4 a Y a A L4
ﬂﬁ?ﬂﬂﬂ?&l%@ﬂﬂﬁﬁ]%@@ﬂsﬂﬂﬁqmzL@Mﬁi@ﬂi%ﬁ‘l_lﬂ'ﬁﬂﬁuaﬂm LLG]EY]ilIlIﬂ'J’]ILIELﬂﬂ%i@ﬂigﬁllﬂﬂ’im

A v o o

Tuefnnezlifinsfusludastu q wdiesnsduiadadun Swazsyanadzifonsudas

$regaleegrmiladuaziuegiudadeniisnsnanenisius lneladeniiavisnanenissuiil 2

Y
Uselan Ao dnsnafiunannieuen lauA AUNLaLIUIAYesEas (Intensively and Size)
N13N329I91 9 (Repetition) As¥insaiudiu (Contrast) NswAdaulma (Movement) Lagdvisna
Mnananglu laun usegdla (Motive) anumands (Expectancy) anuaula e1sunl ALAn
LagINUINTT ANTANEANN 9 NUARALASU (Wengan AuadTsa uaglsdnua S91lund, 2533,
Wi 143-154; il H9l9R, 2550 waziAIaTag 533UEw, 2552)
‘:‘{’ v o v A 7 < 3 P v v oA
uaﬂmﬂuﬂizm‘v]ammammﬂmmLﬂuaaﬂﬂigﬂawuwaaﬂ’ﬁiug 199N UsEa

Y

dudardusyuumnuidniiinsmevauedaensiwaziiuiiaindinseiu lneUssamduiass
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Huszuuenuidndifinmsneuausdaensiuaziufiaindenszdu Jaazifuinssamdudadu
Aru§Anyosyws (Human Sensitivity) ianefls n1siAnusyauntsaluesauidn il
aru§Ansedanszduazunnisiulnetutuamniwuesduslulssamdusa (gu maiu
vomsladu) uazdufusiuuniernududuvesiinedu Sayeealasutnies
(Schiffman & Kanuk, 1994 9191 @335504 1@35911, 2539, 111 97)

AwnseduiinelmAnnsiuiduiuegfutiade 2 Ussmsiiddnyfe dnusvosds
nszdu wazUszaunisallueinvesiuslng Ssdsuansenusemnuaemiuazdsgilaluna
i uazusiazdatoannsofiunioananuthandulunisivd eethdefidedestumaden
Sudanszdu o (@anasel wadlng, 2548)

1) &nuauzueadanszdu (Nature of the Stimulus) Jadudrdnyivilranszdu
(stimulus) fieuansnsalunisizenaaldle (Attention) 9rnguslaaldun msiadeulun
maindesiiinuni suinvesdensedu nannemunssdy 3 mandaiulfegaely
voumaneveatiuilna Awesinndlinssnansinaglsunmildlainnnimansismey
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2) anumaniaveusiaa (Consumer Expectations) #uslnalasnaluiledainy
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Aevivinasuddiandnagliviudny uenanddimiulinastusg fuauAuay
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VU v Y A )

Uszaunisal visatlmnuAnInazwiudalansinaglawiudaiu saiudusinanaininaglasuesls
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Mnudndsiidnazuesnisiy 4 fefloniadiu edrslsfimudansyduiitaudatuagnadaan
fumnuaanisinaglasunaldla (Attention) snnnirdsiinanisegieundn

3) usegdlavastfuslna (Consumer Motives) Fuslnmsinassusawing o mudinud
Ay (Need) vdoiinudains (Want) snnflenusdusnnudiedlaideviililsianls
Awandeuitliifrdoatuinniiosiu fufu anudnialunisdomslugauilaaiainan
msyjameuauesmnuinduiguilnn3uild (Perceived Needs of Consumers)

dmsumssusludelaman mneds msafunsidnuiguslaadmnelaglide
luwasng 9 s?fq?iaimwmﬁ%Lﬁ“fluwmuziumiﬁﬁa;ﬂmhamsﬁﬁmmﬁﬁaﬂwiawqaﬂismms
Sufvasnguithvine Tudesiiieadestuuusudiviodud madeunnudviesiasiiiol
FmnasivIfvauieglurumssdiweanguidmang Taofussiussnouiifunumisai
msveAudludnunzresnissused sslaudnliguilanauls fusuaysumdoaudn
susfefufiduinalunisimeanuaulannngudmanedas veidleatranindnual
visoaannuduiusseriauusudtuguslanesioidles (@sua woniiy, 2549; #1590
L3301, 2539 uagyRngal 1n3eding, 2549)

Tnedinsfnwnmsiuilavannsaglavanuladuiiedosduueanesodmalnssim]

lunguiinfnwseavenaufnw nuiniesnsldandnual nislidefaluigasassaden
Tneflléinmaessdninst vidomsdnuulidedudiaiesiunoanesednieluiiomvea
Tawan nguuszanstisedun1siug waznsandnlawanieiosuneanesedsiudelnsiimily
sydugann (aigiiusd A, 2554)
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2.4 JWUIAANYINUNAUAR
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ViAuAR Ao N135IuANNSANTnAn ANWD AINIT LavAUAAIUNTReEITeT
yAra a@nunsal @ty wazdaiausle 9 IngUssiliuavamIeuInkasn ey Jaamunazl
ANuRguiuwaziiLwldunaziolviinng Anssuvseuiseanizegnssieaniunsal

o a & Y A a o cav Yo I ¢
newen Nauadduanulduduednlandsedssaunisainlasu oraduauiianels

d | = 2 v - - A A Y ¥og 1 = 2 v
wselafianely Wiumevselimiuime vseiediuauddn wu Anuvey Anunden 1Wudy
FahmnyarantsdiviruaAnilifiuds dounansliulaeleinveiinuidnuaranudely
meaumeuiu (ant yiinade, 2522, i 51; auea w1INTg, 2521, w1 78; Fishbein &
Ajzen, 1975, p. 102 waz Newcomb, 1965 91411 95351 Lun50138, 2543, BN 35) LayHa
PNMTANINGANTTUFUIINANINITIAINYDS 5978 duRE (2540) nudviruaRaeilanyy
TUAIT el ziruARTIneMULTLITinTeUIUN1SAN BATIENUsHLIIY LazasUdn

= = 4 o & a ) a v v 44' ) o ]
seilpudunnue fuiunswdsuidawiauafdsaddiaiioUsununssuiun1saingt?
lngasAUsenauveviauARvzdl 3 Usens dall

1) 93AUsznaUuAN; (The Cognitive Component) A dwiiluanudeves
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yAAa MAEIRudwe q M3l anveuwazlidvey mnuemaiiauiviseAnnddlad dnaedl
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ada o | a ) ! | a ' =~ aal 141 a
VirupRTARediy wimniianusunneuiiddeld Nesilvimuadilifsediu
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2) 8aAUsENBUAUAINIEN (The Affective Component) fig dduiiigivasiu

'
P

o1suaifiAsndestudning 4 Sedinaumndraiulumuyadnnmessyanaiiu udnume
Juelleuveusiazynag

3) 93AUTZNOUAIUNGANTIY (The Behavioral Component) fio N15UaRI0BNTDY
yanasiedmila vieyaranils Jadunainanesduszneusnuniag mnudauazaudan

(Zimbardo & Ebbesen, 1970 #1dlu wsiing ysyliiing, 2531, v 49)

2.5 uurRaReafunsindulade
nsdnaulate mnefs nssviunmslunsdendegnsevhisadmisnnmaden
sg 1 fifley Inefifuslnnandentoduduieuinismudoyauazdesiinvasaniunisal
(Watson, n.d. 819k anens wauela wassdnilen aul, 2545, win 23)
dlefinsannszuiunistovesiuilag asnui1 UfiSewdeonginssuvesuilnady
AnTuanandvisnavestadesing 9 UINUY sullUfsdvdnavesdunndeunisusn N
UftRvesiuilnasetafefifavinameariifedestunssuiunamadnivevesgusinade

(7Ag 219TIANG UALARYT 1WTIANG, 2546) B1AINNTANB1WITETUBANTIFIULN NUT
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nagmsnsaassAaulavan 3 Ussaniigmirnldlunmeusslaanmalnsrimives
\3asRuUsznvlaan fe Brand Image Strategy, Product Positioning Strategy Way
Resonance Strategy lawiinazdinsly Emotional Appeal Waz Global Creative Strategy
Source aAsgamLaulannngutmang denislinagvnislavanluguuuuiideiosas
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(simsatly Bunswadyia, 2542 wazaudil Yaninis, 2553)

uanINil Leavitt (1964) §ildnanl i douflnudasuanmginssuogiamis
ogslnoonin shazliyamniazyilviAengAnssudeneu JeamnfnaneinaziFend
WeANTIN 1ENITUINNITVDINGANTTU (Process of Behavior) WagNszuIuNITU0INgANTIY
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1) woinssuasfntuldaedosdianmnyhlifn (Behavior is Caused) Fsvaneeiu
1 msfieusazuanaginssuegmisedslnoanundu azdosannaviliian uazded
Huauve it anudesnmsfiinduludiau duies

2) woinssuanfintulfasdedifegla vieusansedu (Behavior is Motivated) Hufie
derusfiarudesniniatund ausfiunsouiierussaieeadioamstu aunaedy
u59N52HU Y3e us99dla (Motivation) THyaralanswaAinssasing 4 ilemeuaussay
fioansfiinty

NnMsAEnIMnuALdLTuSsErIiNesiUsneuMsaiassAnulavaniiions

Uszandustusmsdelnsviaiiunisiud msand1 uazanuidn nud szevnailuns
povaueiniIdetun1siul mssnduazanuidn Asessduszneunisainaassd
alawaniiiensuszmndusiusnsdolnssiand wns 3153UA", 2544) YenanG UATIUes
Grass Wag Wallace (1974) wui1 msiseudtemuiideasiulnssinulnsviemiazisniganii
m3Feuiandelneans uasnuiiluanneifimsnsquidelnsimifdansilinstous
Igdnindneans widduanmidusanseiuneaunsmaSeuinntennalavausiude
definsiazfnindelnsiimi Ss91nnsAnwives Li way Bukovac (1999) wudn wuutueslawan
(Banner Ad) wiaifunmiadeulin (Animated Banner Advertisement) ¥iliiinn1s
povaussiinIuazmsandliFniuvuueslavanvialifunmadeulm (Non-
Animated Banner Advertisement) uanaintis wuuwedlawanvwalnaviliianng

WlAleANIT kaziin1sAANUINAILULLLDS AN UUIALEN
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3) noAnssuindudeusjslugitming (Behavior is Goal-Directed) Favsngmany
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2) 01y Lunudnuazmalsznsfiiinsasuulaslumuszognanuensivin
AE1INNTEVRIUAAR ALY LAAINITERIvEIUAAA uanduadosstfennuannsoly
meharadlaludiomuwasrnasssiansiuding q Wnndessetu nisiivsyaunisel
Tufinfikiuanuanineiu viednusemaviisie owasluniesisiiemualalulsuifu
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MnMsAnwEes “waAnssumsufiferiumslavanuasmsUssnduiusiients
FUTAUTZHIANAIUNTARANE: dUonlaYaNNADANDNLUDT 5 TDINTZNTHNGIIU”

WU dnwaiennalseens toua 818 sERunNsfne ware nuans1aiy dngAnssunis



23
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]
aa v

INMIAUATIMUILSUaTNTSn Y UsEninaiuiiviruafie It ulawansneiy

VA o a ]

AIdeRsnsauNAgIudniuTiruafvesuilnAdedanalamuen suallun e un slawan

<9
o

Useiudin sadl
H 2 {FuansfifidnuazUssnnsinafuiiviruaddedsiagelasueisualluameuns

larwanuseiugingnany

H 2.1 Amsuazmevdsiiviruadsedsiagalasuoisuallunmouns
lawauUseiutinsnaniu

H 2.2 ogitsnafuiiimunisedsisgalasuensuallunmeunslamanysy iy
FInsinaiiu

H 2.3 Msfinwsstuiiirunfsodsisgalasuensuailunweunslavan
Useiudinsneiy

H 2.4 1eldissiuiliirunddedsisgalasuesualluameunslavan
Useiutinenenu

H 2.5 o wiinafuilviruafsedsisgalasnueisuallunmeunslawan
Useiudinsneiy

H 2.6 anunwnsausaisnafuiiviruafdedsiagelasueisually

ANEURS LewNUTEAUT IR



25
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ibiinvieuaf (gswad lasusiaties, 2533) nssudasdudaimuariaunfivesuyud

a [

Tngltanudntaznisyinanudnlasedasiuvseiiuanuianelaveswmuesiiinedsladenia

§ v Aa

(unsfiag) anfiels, 2536; asiyug Yavudl, 2534 wagids 29BUM9N, 2542) FAUARTIAINNTS

'
v Y a

Suinndaneueniaulifeiteted wagaznemannsussliuntendindlaneitesiv

Y

daneuendanan viruaRvaduagnaansveinisiusuarnsuseaiadenlasudeyauives

UAARFBYAAA F4UBvisawnnsaling 9 uanalinAuinud1laeg19heE1auase Ay

[ I a

AnviruaRluneia lunessiuiudninnsiuiluneildd faeilvimuedlifsedey

(@mes auela, 2550; Ussaiiiey ga3504, 2526 wavnyaun auydug, 2554)

Y 9

(%
A v

NNUITEF0INTUF ViruaR uazngAnssunisderdednansineinsdeldu
AMwRsUsEInAves g1 alsan (2543) wuin guslaadilseaunisuinensduamisineiu
Y a v A yoa A o v Yo Y a a Y o P
TimuaRuanaeiY nanfeguslaafiisyiunsiuin arilvimuailudauiinniguilaad
finnsfuias

RURT)

INMIAUATINUIHTUANTNENTTUTAAUEviAUARs 1Y §IdeTdauufgu
dnsuriruaivesuslnadedssgalamueisuallunmeunslavanuseiuiin fsil

H 3 n1s¥uivesSuansilanuduiusiviinuafdedssisgalasuaisuallunmeuns
lawanUseiudinuansneiu

H 3.1 msSudvesSuansiimnuduiusiviinuafdedssgalasniuaiiundy/

fatalunneunsleyanUseiudin

'
I a =

H 3.2 msfuivesSuansiianuduiusiuiinuafdedssagalaniueisualdy
Tunmeusslavandseiudin

H 3.3 Mssufvesdiuasimnuduiusiurinuaisedsisgelasnuaiueugy
TunmeunslawanUsenudin

H 3.4 MsfuivesSuasiimuduitusiuirundsedsisgalasuammdy
madlunneunslavanUseiuiin

H 3.5 Mssuivesdiuamsianuduiusivviruaidedsiagalovnsnumns
TunmeunslawanUsenudin

H 3.6 M3fusvesSuamsimuduitusiuirunddedsisgalalneldanslu

AMNgURSIewNUTEAIUTIN


http://www.researchgate.net/researcher/21398374_wiriya_sarocn

26
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Joyanuiuslnaiieusznaunisdnduladnmanils uazduilaeiilenianvsdeduiineiu

3TN wasdviruaRnfuInnIdunlisdn (s Aivguia, 2554)
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N399I “n1sAinwnansenuvenIsiuiwasTinuafdodRnalasuensuaily

v o

ameunslavanysyfuiindensiadulatedudmesiuslaaluaansaymamuns” §ided
funouuagiinmasiiunmside ddl

3.1 UsgvInsuagnguiiegng

3.2 indesiiefldlunsidy

3.3 MIATIIAOUAMNINLATEAITD

3.4 MaNUTIVTINTaYa

3.5 MyATendeya waratanldlun1sidy

3.1 Usgnsuasnguiiegng

Usemnslumsvinideadsd Ao nauAuToAegluuANFuNITILAT Sruruvidy
7,791,000 AU (@01UWIIUTEUINTLAZFIAN, 2556)

naumogsildlunside fe nquewdisinnuuanaafumsume o1y msdnw
518l 818N aaunmnsaNsa waredeaglulwansunnuviues lagldisauinaingns
vl (Yamane, 1997) 9Mnsuiuusyannsiaay 7,791,000 Ay %aazlé’aﬁ’ﬁuauﬂfjm
fhegeiadu 300 au dwisunsidensad

msduogdlumsifoadatiarlinisduieawuuvaeduneu (Multi - Stage
Sampling) Tnai3asasudu 3 Fumeu sl

Fudt 1 lE38n1sduiiognawuudng (Simple Random Sampling) lngn1s3uaainain
MIUUINGUANNITUNATEIVDINTUNNUMUAST LTU 6 Ngu Usenousie

nausaulnduns 1iun lwausde wandn wangnln waswmd waunuiu weanszuas
walauusUAngIIg lWaduRUsALaZIUAUISSH

nauysn 1A lwanowlleamdnd waangluy lwavnawy lwadgdng weaiandn
WATINY LAUNNETLALIYN TINBINAN

NANATUATUNS TALA LUAAEIIUES LUATUYS [UAARDIATNTT LWANLOIADN LUA
a1ANT U9 LUAUTEIA LUNEIUVANLALIURAULIENT

nAUMTEE Lala WAAULAY lWATeYIe AT lWRRaauAY lWALINABLAAY

ALY LWANTEIVUY LUAEETUAZIUNYIULIIN
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nauNgesulel lakA AU UTiEY WALINUBY WATDNNGY LWATIHLSUTMY LWAYAAT
UASUYT LUAARBIENULAZIUAUIILA
naunyesuwmile louA LwauImdn waedaty waulinentes waunantng

UANIBATEY LWANLDIINRAZLUAVIIAUT (NBIENTAUNANNAIANT NTUNNUNIUAT, 2556)
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(Y U =<

F91N 6 NAu {ITeETURNTULINGNSE 1 106 LalA WATIHNT, lwaaiania,
WUAFILYEN, LUIAEIUUID, LIASUUTHAIUNNBaTeY wagldisnisdudagrawuulaim
(Quota Sampling) lngUsdnaIUIIWIUNGUAIDENS LWRUTIAE 50 AL

i 2 T938nsdusegauuiissuy (Systematic Sampling)

3.2 189NN Y luN15IY
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va o ¥ =

wsasllanlvlunsidedunuuaauniy (Questionnaire) MEI38a3 19T UMY
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SunufaTeEY 6 o fall
1) e Iunsiadeyaussnnunudayeld (Nominal Scale)

2) 21g luasindeyauseinnunudaysfd (Nominal Scale)

o

3) sEAUMIANY) Wns1indeyausenninsisesdwu (Ordinal scale)

4) el [umsrindeyauseanunsindnsdiu (Ratio Scale)

o

5) 81@n Tdunsrindeyaussnmuudyal@ (Nominal Scale)

6) anun1nnsansa lunnsrindeyaussinnunudysl@ (Nominal Scale)
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o a | a e

g 3 Wuranuieiuiruafvesiuslaaninedfagalasueisuailunineuns

Y

U Aa = a

TawanUseiudin Feisruumanuiisau 5 9o uazauiidnwazidusnnsiiauuy Likert
Tawanansaudsiruaiidy 5 sedu dall

5 yanefa Tszdureuiniian

4 KuNen HsgaurauNn

= a U

3 MU0 UIEAUTaUUIUNANY

= o

2 wneile dszauteution

1 nuned Asgrureutiesiian

! a ) o a [y U a & v aa 1% Aa

a1 4 WWumaneriunsanduladeusziudiin Usznaumenuugauniuid
Amauliden (Multiple Choices) Aauddruau 4 o loun

1) M3geuseiuiiln Tdunsrinteyausznmuiudya@ (Nominal Scale)

2) wiltdunsgeuseiuiiinluswian Idumsrinteyaussunnuudaya® (Nominal

Scale)

3) unpanidnswadenisindulagedum ldumsindeyausennuiudaydi
(Nominal Scale)

4) f3unauselovilumsdeuseiudin ldunsrindeyaussianuiudyeld (Nominal

A

Scale)

3.3 N1IATIVEDUAMNINLATINID

VA o

Have A uUgeunNNES 19N S UNSIdelunageuANueInse (Validity) uag

e

aadesiu (Reliability) il

1) nsvadeumLisIrsaBaiion (Content Validity) veawuuaeuniu iite
p3RApUATIATEUAGNTBNLEY Ml wardnuarresdonnuildlimnsaudiungu
Ussrnsfizfinu Tneihuuuasuanlulfernssivinunsaseuanuifismsadaion

wazdnuUFulTauale

[

2) fvelaiuuvasuaslunaasdld (Try Out) Aungusieeaniidnuaelnalesy

AuauUAlnalAssiunguiegralelunsidensell 91uiu 30 Ay

¥ av v o

3) fIvehteyailaanAuinmaInueiu (Reliability) mussRusznaumeniu

Y
s

Matu laeddmardulszdnsdanvesnseuuisn (Cronbach’s Coefficient Alpha) A
Tsunsumeuiimesdnsagy Jsldinasisansuiifisnmnudeduuinnda 0.7 (Cronbach,

1970)
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AU 0.735 waziuvasun i uviruaivesuslnafifiredidegalasuersually
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3.5 M3aszidaya wasananldluniside
mMylaszvideyan1eada {Ideldnniunisisialul
1) YUUEOUNNTIYNABASIUTRUUAY INassiatiieyseutanatayanielusunsy
o < a s
d5agUneneuiImes
2) davhansiarasuranITInsEnvean1saia
aa al av a ¢y S & vaw Y aa A a ¢ v o &
ananlilun1side lumslieseideyansall didulaldataiensiinsgideyadail
1) MTUATIZITINTTUW (Descriptive Statistics)

1.1) masenteyamiluiuanunislssing amume 918 n1sAnw
sele 0% uazanIuNINNITENSE lneAuIamAIALA (Frequency) LagAieay
(Percentage)

1.2) MAAIeRsEAunsTuinisedsrgalaniuesuallunmeunslavan
Useiudiin uasmslinseiviauaivesjuilnanisedrisgalasuersuallunmeunslawan

Useiudin lnadwiamaaie (Mean) kaga1diulesuuansgiu (Standard Deviation)
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